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Thybnivyna nponosuyin AT ¢ BAHK «IOPTAJI» na yinadenns dozosopy 6ankiscokozo paxyrky 3 dizuunumy ocobamu

1. 3ATFAJIBHI NOJAOKEHHA

AKINIOHEFHE TOBAPUCTBO «BAHK «IIOPTAJI» (aani - BAHK), saxe aie Ha nmincrasi Badkiechkoi

ninensii Hauionansroro Gaaxy Ykpainm Ne273 Bix 20 Bepecns 2013 poky, ianmosinHo go crateii 638, 641

LimBinsHOTO Xomekcy Yxpainw, oromemrye ITVEJITMHY MPOIMO3ULIIO HA VKIIAREHHSA JOI'OBOPY

BAHKIBCBKOI'G PAXVHKY 3 ©I3UYHUMHK CCOBAMY (mani — JOTOBIP BAHKIBCBKOI'O

PAXYHKY a6o JJOI'OBIP a6o ueit JIOFOBIP) 3 meroio Haganes ¢isudnmM ocobam GaHKIBCHKEX MOCTYT

MoAo:

- BiIKpPWTTA, BHKOPHCTAHHA, 06CIYroBYBaHHS Ta 3aKPHTTA NOTOYHOTO PAXYHKY A BAACHHX MOTPel;

- pospaxyHkoBoro oOcnyroByBaHHA moTouforo paxynky KJHCHTA 3 sukopuctamsaM CucTeMH
«PORTAL.LINK»;

- 3pilicHeHHd omepanilf 3a HOTOYHHM PpAaxyHKOM 3 BHKODHCTAHHAM EIEKTPOHHHMX IUATDKHMX 3aco(is,
nepenbadennx uuM JOI'OBOPOM,

Ha YMOBaX i B NopaIKy, Aki BazHaueHi wiero MYBITYHOIC ITPOITO3ULIICIO.

Mg IIVBJIIYHA ITPOIIO3NLIA posmimera va cropinmi (catiti) AT «BAHK «IIOPTAJI» y mepexi IntepHer

3a agpecoro: https://|www.bank-portal.com.ug (nani — Caiir BAHKY), HaGupac 4HHHOCTI 3 JaTH, BH3HaYeHO]

Ha ii mepmif (TUTyNEHIHK) cTopiHni, a mns Knienra — i3 AH% miamicannd HUM 3a4BH [P0 IPHEABAHHA 0 YMOR

AOTrOBOPY BAHKIBCBKOI'O PAXYHKY (mani — 3asBa npo nmpueaHaHHi), AKIIO iHmIe He mepeabadeHC

ymosamu wiei ITVBJITYHO! TTPOTIO3ULII a6o 3asroio npo NpHEIHAHHS, Ta € YHHHOI (1i€) 10 NPHAHEATTA

CroporaMu 9u oxHielo 3i Cropin pimenns npo posipeanns JOTOBOPY BAHKIBCBEKOI'O PAXVHKY a6o

Io s posMimenns (onpumoanenHs) BAHKOM na Caiiti BAHKY 3asm npo Bigxmukansa miei [IVBJITYHOL

TTPOIIO3HIII! B minoMy uu B GacTHHI.

Ia ITYBJIMYHA TIPOTIO3HIIL] He € nyGrivrmM morosopoM y posyminmi crarti 633 LluBinkzoro kopekcy

VYipainn.

1Ia IVBJIYHA ITPOIIO3ULILA, ymorn HagaHHs mocnyT, Tapugm, a Takox minrcana KiiearoM 3agea npo

NpHeTHAHHA {3 BeiMa BINDOBIAHMME AOJATKAMH 0O HEX, 4 TaKOXK OyAe-AKki MmN 3a4BH Ta HOKYMEHTH, IIO

yknagaiotkea CtopoHamu Ha miactagi mied ITYBJITYHO! MTPOIIO3MII, pasom cknapaiors JOTOBIP

BAHKIBCBKOT'O PAXVHKY. '

3a wmicro ITVBJIYHOIO MPOIIO3ULIEIC He BigKpHBalOTBCA Ta HE BEIYTECH DPAXYHKH Cy0 €KTaM

TOCTIOFAPIOBANHS, Y TOMY 4HCHI (i3sHIHAM ocefaM — MANpMeMIAM Ta (isxddaHEM ocobaM, Axi 3ALACHIOIOTH

He3anekHy npodieciiiny AianbHICTE.

V niit TYBJITYHTA TPOMO3H LT Tepminy, BisHauerHs Ta CKOpOYEHHS BKHBAIOTHCA Y TAKHX 3HAYCHHAX:

1.6.1. Asmopuseylifunii /imim - BCTAHOBNEHA Ta 3aTREPIDKSHA BimmopimawM opraHom BAHKY makcumansHa

cyMa komris, ska aoctynHa KJIICHTOBI mna 3pificHenns onmepaniit 3 sukopuctandaM IK Ha o6y, Ta
MaKCHMAaJIbHA KiMbKicTh omepatil, mo mapaloThed BAHKOM, Ha yMmoBax i B mopsaxy, nepeabaucHOMY
mum JIOT'OBOPOM, 3 MeToK0 YHHKHEHHS (HiHaHCOBHX BTpaT 4epe3 HeCAHKITIOHOBAHE BUKOpHCTaHH ITK.

£.6.2. Aemopuzayin - TpolieAypa CTPHMAHHS JO3BOIY Ha NPOBENCHHA onepallii 3 BukopucTanasaM ITK.
1.6.3. BAHK - AKIIOHEPHE TOBAPUCTBO «BAHK «ITOPTAJI», xom Gamky 339016, kox €IPIIOY

38870739.

1.6.4. Banxomam — nNporpaMHO-TEXHIYHUN KOMIUIEKC, MO HAAE€ MOMKIHBICTE Oepkaremo 11K sailfcmmra

camMo00CIyroByBaHHA 3a ONEpallisMM OfepxaHHA KoINTiB y roriskosii dopwmi, rHecenns ix s
3apaxyBaHHs Ha BiINOBiMHI paXyHKH, ofeprkaHs indiopMarii IOJ0 CTAHY PAXYHKIE, 3 TAKOXK BHKONATH
inmn onepaiii 3riapo 3 PyHKOiOHATEHHMY MOMUIMEOCTAMHE IBOIO KOMIUIEKCY.

1.6.5. Bnoxyeanun IIK — 3mina crarycy IIK, fka yHeMONIMBIIOE 3OiliCHEHHS ONEPallili 3 BHKODHCTAHHAM Iici

IIK. ¥V punaaxy bacxyeamns [IK 3parra Jepxatenem Takoro Brnokyeanms ITK wmoxnmee maxoM
3pepHeHHS 10 BAHKY.

1.6.6. Bunucka — 3BiT/DiATBEpIKEHHA TIPO PYX KOIUTIB 33 PaxyHKOM 33 NpPOBEJICHHMH ONEPALiAMH, CTaH

Paxynky, mo moxe Hagasaricd BAHKOM ma eumory KJIIEHTA / Ipencrasaaka KIIEHTA / 3akonsoro
IlpencTaBHHKA  HAACHNATHCA MOIITOK), eNeKTPOHHOI0 TOMTOK, 3a  gomoMorow  CHCTeMH
«PORTAL.LINK>», y uriagi SMS-noeifomnenssa va Homep moGineHoro tenegony KJMIEHTA Tomo.

1.6.7. Bxaao - xoluTH B roTiBkoBili abo GesroriBkorili dopMi y BamoTti Ykpainn abo B inozeMHilt BanroTi, ki

salydeHi 6aHKOM Bix BKIANHHKA (a0o AKi Hapifiu Is BXIAMHHKA) HA YMOBaX JOTOBOpPY GaHKIBCHKOro
BKIMaAy (Oemosury), OaHKIBCBROTO paxyHKy afo HIISXOM BHOAYI IMEHHOTO IEMO3HTHOTO cepTH(pikata,
BKIIOYAIOMH HapaxXoBaHi NMpOINEHTH HAa TaKi XOWITH, Biamosiamo mo 3akony Vikpainm "Ilpo crcremy
rapaHTyBaHHA BKIANiB ¢isHuHux ocib”.

1.6.8. Jepacamens IK — KJIICHT / Ilpeacrasuuk KIIIEHTA / 3akounuit TIpencrasuvk / inma ¢izrna ocoba,

Ha iM’f xoTpoi pumymena IIK Ta sAka Ha 3axonHHMX miacraBax BukopuctoBye 1K mms iminitoBaHHA
nepekasy KowTiB 3 Bimmoeizgoro Paxynky B BAHKY a6o saiiicHioe iHII omepanii i3 3acTocyBaHusaM
3azrageHoi ITK.

1.6.9. Jooamxosa IInamincna kapmxa (Jooamxesa IIK) — IlnatixHa kaprka, mo sumyckacTbeas BAHKOM 3a

saseoro KJIIEHTA Ha jtoro iM’s Ta/aGo Ha imM’a Moro 3akomsoro IlpeAcTaBHAKA [ MOMIIHBOCTI HaIaHHS
OCTaHHBOMY HpaBa po3ropsAlkeHHs komTamu Ha Paxynky KIIICHTA.
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1.6.10. Jozoeip npo GiOKpumma nemouHux PpaxyHkie Ha Kopucmv Pizuunux ocif ma obcayzeeysanns
3APRAGMHO20 4H iHU1020 npoexmy (Oani - Jozoalp ofciyzoeysanus 3apniamnoze Y iHiw2o npoexmy)
— porosip, mo yknagaetses Mk BAHKOM Ta OpraHizanieio 3 METOKO BiIKPHTTA IIOTOMHMX PaXyHKIB HA
KopHcTb QisHIHEX 0ocif ant mamanHs mocayr Opradizanii mo 3miliCHEHHIO PO3DPAXYHKIB 3 (izHMuspMH
ocobaMy, WO OTPUMYIOTE Perynapdi BHIIIATH Bin Opraxisanii y swrnsai 2apo®iTHOL mnarty, crunemmii,
nencii, conianeHol nonomory Ta iHIMX nependadeHnx 3aKOHONABCTEOM YKpaiHH COLIalbHIX BHINAT HA
paxysok KJIIIEHTA 3 supaveio IIK.

1.6.11. 3axennuit Hpedcmasnix - diznaHa ocoba, AKa Ha 3aKOHHWX MiLCTABAX MAE NPaBo 3AilicHIOBaTH crepanii
3a Paxynxom KJICHTA, y ToMy umcii 3 BukopuctausM Jdonatkosoi ITK, emiToBaHoi Ha iM’si Takoi
¢izmanoi ocobu.

1.6.12. 3apnaamuuii wu inunii npoexm — norosipi BigHocuun Mixk BAHKOM 1a OpranizanisM: (Jopua@usum
ocobamu aGo disMMANME oco0aMy — MiANPHEMIAMI), y PAMKaX KUX 3AiHCHIOCTBCA BIAKPHTTA PaxyHKIB
Ha KOpHCTE (i3raHEX ocif, 3apaxysanns B Oe3roTiBKoBilt dopmi Ha paxynku 3apofiTHO! IWEaTH, cTHNSHIT,
nencii, comianmpHci AonoMoryd Ta iHMMX NepeafaueHUX 3aKOHOJABCTBOM YKpaiHH CONIaNBHHX BHILIAT
npauisauxaM Oprafizaniif 9 ocodamu, AKi OTPHMYIOTH BUIUIATH Bill Hel, 33 YMOBH, IO TaKi NpaliBHAKM
4 ocobn € KIMICHTAMH BAHKY Ta yxnana 3 BAHKOM JJOT'OBIF BAHKIBCBKOTO PAXVHKY.

1.6.13.3arsa npo npuconauun oo ymee JOIOBOPY BAHKIBCBKOI'O PAXYHKY (dani - 3anea npo
Rpuconania) — 3aasa GiswAOl ocolK W00 AKLENTYBAHMA Lic] TIVEIJIYHOI MPOTIO3MITI Bignosinmo
o cT. 642 IlmsimbHOro kojekcy VKpaiHu, Aka CBIMMHTE Opo ApHeOHAHHA Iiel ¢izuumoi ocobm mo
JOTOBOPY BAHKIBCBKOI'C PAXVHKY y skocti kiienTa (ocobn, axifi BAHK pigkpusae moTogumit
paxyHOK Ta Hala€ BiINOBIAHI nOCHyrM), MIMICYETeCA TAa NOJAETheA (isHuHOW ocobow abo i
YIOBHOBAKEHHM TpencTaBHukoM mo BAHKY, 3a ¢iopmoo, HaBemeHOW B JOJATKY ! [0 IHOTO
JOT'OBOPY.

1.6.14. 3as6a wode ompumanna bankiscokux nocaye (dani ~ 3anea) — 3aspa KJIICHTA, Aka ckinamaersed 3a
topMOIO, BHM3HAYEHOIO BHYTpiluHiM HOPMAaTHBHHM AoKyMeHTOM BAHKY, 3 ypaxyeamsaM BEMOr
3aKOHOAABCTEA YKpaiHW, Ha mincrasi sxof BAHK simxpusae KJIIEHTOBI signoimuuii GaHkiBchEHHA
paxyHOK, BHroTOBIAE Ta/aGo Hamae KIHCHTOBI IIK mns spificHenns omepamifi 3a Bimmesimsmm
OankiBCBKHAM paxyHKOM Ta Hajae iHmi mnocmyrw, nepeabagemi mum JIOTOBOPOM. 3aga Moxe
nonapatca KINCHTOM pasoMm i3 3agBoio npo npueanaHsas abo oxpemo (y pa3l BIAKPHTTA ApYyroro ta
HACTYIHEX DaxyEKiB Ta/af0 oTpuManHA iRwmx mocmyr). ¥V 3assi KIMECHT susHasae Bug mocnyr, saxi
nanagatume BAHK 3a mum JJOTOBOPOM.

1.6.15.3anea uwiode npununenna Hadanna bankiecokux nocayz (dani — 3ansa wodo npununennn BIT} — zaspa
KJIIEHTA, saxa cknagacTics 3a GopMOI0, BH3HAUCHOIO BHYTPIMHAIM HopMaTvBHAM aokymenrom BAHKY, 3
YPAxXyBaHHAM BHMOr 3aKOHONABCTBA VYxpaiHw, Ha migctaei skoi BAHK zaxpusae KJIICHTORI
Bignoeignuii Oankiecekuii paxyHok, Ta/ab0 DpHIMHAE HAmaHHA IHIMX TOCHYT 33 BigmOBiZHUM
GankiBcskum paxynxom, ta/adbo KIIEHT noctpokoo pospesac teii JIOTOBIP.

1.6.16. foenmudirauia Jepncamenn IIK — npouenypa scranoenesns BAHKOM aerentmanocTi (docTosipHOCTI)
BJACHMKa paXyHKy afo ynmoBHOBakeHO! HuM 0colH, o 3zifcHioe afo HaMaracThes 3AIACHHTHE ONEpanito
3a PaxynkoMm i3 3actocyeammaM IIK, otpamaru imgopmamiio 3a Paxyaxom/TIK, aGo sgilicuutu
KOperyBaHHA YMOB ob0cayroyeamns Paxysky/IIK, Immueigyansrux mimitie Towo. ImenTudikais
Hepxarens [IK moxe OyTh:

1.6.16.1.pignaneron0 (ronocoBo) — sailicHioerses npy 3sepHenni Jepkatens [IK go BAHKY gu KeeTart-
OeHTpy 3a TenedoHOM abo 3a TonoMorow inmux 2acoGie 3B’x3ky. Taka inenTudixawis 3aifcHocTECH
BAHKOM 3 BHKODHCTAHHNM KOIOBOIO ciioBa, Ake Jepwarens IIK camocrilimo Bu3Hauae npu
migmicasH] 3ased. Taxox npu snificHenni inewtubikacii Jlepxarens IIK, VoeosnopakeHnm
npauiBarkoM BAHKY abo npanisamkom KOHTAKT-LEHTPY MOXKYTh AO0AATKOBO 3aaBaTHCh iHIN
nuranna npe Jlepxarena IIK abo paxysox (data HApODKEHHA, PEECTPALiiHMI HOMeEp KapTKu
IUIaTHAKA nojaTtkiB (imeHTHbikaniftmuii kox), macmoprHi KaHi, aara, micue Ta/abo cyMa OCTaHHIX
BAANMX omnepailii 3 Buxopuctantam [1K). [Ipe HecTIpOMOKHOCTI 0CO0H NOBITOMHATH BipHi BIATORIAL HA
noctaeneni nuranHst, BAHK Moxe BiAMOBHTH v HaflaHHI IOCITYT;

1.6.16.2. noxansHOR0 (0co0HCTO) ~ 3aAilicHIOETECA TIpH ocolueTiit npucyTHocTi Jepxkartend [IK y BAHKY 3a
YMOBH HaJIAHHA JOKYMEHTIB, IO NOCBITTyIOTh Hore ocofy, BIAMOBIAHO X0 3aKOHOIABCTRA.

1.6.17. Inousioyansnnii aimim - BCTAHOBIEHA B Mexax ABTopm3alifiHEX mimitie 3a saseoio KJIICHTA cyma
KOIITiB, Aka goctynHa KINICHTOBI mna apificHenHs omepauifi 3 BukopuctammaM IIK ma noGy, Ta
KiIbKicTE omepaniii, o RapaoTecs BAHKOM, Ta ix mepioa aii Ha yMoBaxX i B mopanxy, nepeabadeHoMy
mev JJOFOBOPOM, 3 MeTo0 YHUKHEHAA iHAHCOBHX BTPAT depe3 HeCaHKIiOHOBaHe BHKOpHcTaHE ITK.

1.6.18. 3ynunennn (6roxyeannn) Oif - TiMuacosa 3abopona (06MexeHHA) NPOBeISHAN oncpanii 3a PaxyHkoM 3a
nonomoroio Cuctemu «PORTAL.LINK» numgxom zilicHenns 3i croponr BAHKY signosigsnx ailt mojo
3a00poRK npoBenenEHa onepauiit 3 BukopucTaHHAM Cucremu «PORTAL.LINK», BHacninokx EWHUKHEHHS
ofcraeun, nepenbavennx wEM JOTOBOPOM T1a/a00 YHHHHM 3aKOHOJABCTBOM Y KpAiHH.

1.6.19. KTIEHT — Oyps-ska dismuda ocoba, ska y BetaHosieHoMy micwo ITYBJITYHOIO TTPOIIC3HLIIEIO
npuegsanack g0 JOI'OBOPY mmaxom mianucanns ta mojxanns 1o BAHKY 3asen npo npreananas.
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1.6.20. Kod agmopusanii - Hadip uudp, axuit dopmyersca i nanaerhcs BAHKOM a6o oopuanuHO0 0coGoio -
Y4ACHHUKOM ILTATDKHOT CHCTEMY, AKa flie 3a Horo mopyucHHAM, 38 Pe3yILTATAMH ARTOPH3AITI.

1.6.21. Koumaxm-yenmp — cnyxba BAHKY un Ganky-napriepa 3 KIi€HTCHKOT migTpumkH 0GCHyTOBYBaHHS
MNATLKHEX KAPTOK, BAIyMeHHX BAHKOM.

1.6.22. Kpec-xkypc — cniBBinHOLIEHAA MiX¥ JBOMa BAIOTAMH, 9K BM3HAYEHO uepes iX Kypce 10 TPEThOl BAIOTH,

1.6.23./fimim sumpam — TpaHM9HA KillbKiCTh FPOWORMX KoMITiB, AKy Jlepaarens 11K MOXe BHKOPHCTOBYBAaTH
A spikicHeHHA onepaliiff i3 3acTocysandaM ITK, mo po3paxoByeThed SK po3Mip 3QIHINKY KCILITIE Ha
Paxynky, 3a axum BHMyIOeHa ITK, 3a MmiHycoMm pozMipy 3a0nokoBaHuX, aie He CNHCAHHMX KOMTiB, Ta
po3Mipy HesHmkypansHOTO 3alMIIKY, ¥ pasi #Horo HASBHOCTI.

1.6.24. Hanencna nepegipxa - 3aX0/I4, IO BKITIOYAIOTE:

1.6.24.1.inerTHdikaunio Ta Beprpikanito kiienTa (foro npeacTapHuKa);

1.6.24.2.BcTaHOBNCHHA KiHIEBOro GeHediliaproro pracHHka KiicHTa abo Horo BiacyTHOCTi, ¥ TOMY 9HCTi
OTPHMaHHS CTPYKTYPH BIACHOCTi 3 MeTol0 1l po3yMiHHA, Ta JAaHHX, IO AAOTH 3MOIY BCTAHOBHTH
KkiHTeroro GeHedilliapHOTO BIACHUKA, TA BIKHTTA 3aX0MiB 3 Beprdikauii Horo ocobm (3a HaBHOCTI);

1.6.24.3.BcTaHOBNEHHA (pO3YMiHHA) METH TA XapakTepy MalOGyTHIX nimoBMX Bimmocun abo mnpoBeiieHHA
{inaHCcoBO onepari’;

1.6.24.4. mpoBeAeHAA Ha NOCTilHIE O0CHOBI MORITOPMHrY AiA0BWX BiIHOCHH Ta (iHAHCOBMX OmEpaLil KiieHTa,
Mo 3AiCHIOIOTECA Y TIPONECi TAKHX BiNHOCHME, W00 BIINOBIAHOCTI TakuX (iHAHCOBMX Omepariiii
HagBHIH y cy6’exTa MEPBUHHOTO (BiHAHCOBOIO MOHITOPHWHIY iHGOpMaIli Npo KaicHTa, Horo JiAIbHICT:
Ta pE3EK (y TOMY 9HCIi, B pa3i HeoOXiAHOCTI, Mpo Kepeno KOINTIB, OOB’A3aHHX 3 (iHAHCOBUMH
OTIEpaTliAMH);

1.6.24.5.3a6¢e3MmeucHAA aKTYANBHOCTI OTPHMAKHX Ta iCHYIOUHX AOKYMEHTIB, JAHMX Ta iHbopMaLii npo KaieHTa

1.6.25. Hesnuocyeanvuuii 3aumioxk — MiRIMaTBHA cyma kommie Ha Paxyeky, 3a AxkeM BamymeHa K,
BcraHoBNeHA Taprhamy, Aka TpoTaroM Tepmidy aif ITK noewnHa 3anMmatres Ha PaxyHKY i He Mowke OyTH
pakopucTana Jepxatenem K.

1.6.26. Hecanxyionoeana 3abopzoeanicmev — 3aboprosanicts KJIIEHTA nepex BAHKOM, sxa suHMKIa
BHACNi0OK mepepumeHns JlimiTy BHIpar, Ta aka He o0ymoBmena umm JIOTOBOPOM i me €
IIPOTHO30BAHOIO Y PO3Mipi T4 3a 4acoM BHHMKHECHHI.

1.6.27. Homep mobinvnoze meneony KIICHTA - Homep, 3a3pavennit KIIICHTOM vy 3assi npo npuenHaHes,
abo nosigomnesnii B iHmomy BeranosiaeHoMy [TVBIITUYHON IMTPOHOZUIIECKO nopagky, Ak 3B° 43Ky, Y
ToMy uHCHl O Bigmpasnenua KJICHTOBI SMS-mopimomnens, iHinifopanmx BAHKOM. V¥V pazi
pukopuctanas KIIIEHTOM Cucremn «PORTAL.LINK» T1a/abo IIK, HOMep MobinshHoro tenedomy
KNICHTA moxe 3azHadarics y 3asasi.

1.6.28. Onepayiiinuii dens — uactuHa pobogore aui BAHKY, mporarom skoi mpuiiMaiotsea eix KIICHTIB
AOKYMEHTH Ha Nepekas | JOKYMEHTH Ha BiAKIHKaHHA Ta MOMKHA, 33 HAABHOCTI TexHigHC! MOZIHBOCTI,
3IilicHUTH X 06pobKy, Nepelady Ta BUKOHAHHS,

1.6.29. Onepayiiinuit wac - 9acTuHa oneparniiivoro gas BAHKY, mpotaroM fxol mpuiiMa:oTecAd AOKYMEHTH Ha
mepekas i JOKyMEHTH Ha BiIKIHKaHHA, o MaTh Oyt 06pobneni, nepeaani Ta BukoHani BAHKOM
IPOTATOM LEOTO 3K pobOv0TO JHA.

1.6.30. Opzanizayin — opuguana ocoba abo dismuna ocoba — migmpuemenp, 3 Axkoio BAHK yxmae Morosip
o6cITyroByBaHH:A 3apIUTATHOTO M IHOIOT0 MPOEKTY U4 3apaxyBaHHA Ha paxXyHKH Npanisaukis Opramizamit
9@ ocif, 9Ki OTPAMYIOTH BHIUIATH Bif Hel, 3apo0iTHOT IIaTH, CTHIIEHI], HEHCIT, cOIanbLHOT 0MOMOrk Ta
inmmx nepeaGayeHHX 3aKOHONABCTBOM VKpaiHH COLIATEHIX BHILIAT.

1.6.31. Hepeunnuii aemopuzauitinuil nimim — BCTAHOBICHA 38 3aMOBYYBAHHAM Ta 3ATBEPIKCHA KOMIICTCHTHHM
opranoM BAHKY ans nesnoro pumy ITIK cyma komrtie, ska nocrymaa KJIICHTOBI aya spiicHeHHS
oreparif 3 BuxopucTanaam [TK Ha 100y, Ta KUTBLKICTE onepauiil, mo HagawoThea BAHKOM, Ha ymoBax i 3
nopsaaky, nepenbageHomy M JIOTOBOPOM, 3 Meroro yHHKHEHHA ¢iHAHCOBHX BTparT 4epes
HecaHKIioHOBaHe BHkopHcTaHAA K. 3asrageni miMiTH Moxyrs GyTH 3Mineni KIIIEHTOM, micns goro
BOHH CTalOTh |HAUBITyaIbHAMH JiMiTam,

1.6.32. Hepexas xomwmie (0ani - nepexas) - pyx meBHOI CyM# KOINTIE 3 METOI0 if 3apaXysaHHA Ha paxyHOK
oTpuMyBaua abo Brgadi oMy y rotiexoeilt gopmi.

1.6.33. IIIH-ked - Babip undp, Binommii mume Jepxatemo IK i morpiGuuit ans spidicHeHHs omepaniit i3
BuKopHcTaHHAM TTK.

1.6.34. Hnamincna xapmxa (Qari - IIK) — emexTponHWE IUIAaTDKHEE 3aci6 y BHragai emitopanoi B
YCTAHOBIEHOMY 3aKOHOJIABCTROM IOPAIKY IUIACTHKOBOI WM iHINOrO BHIY KAPTKH, IO BHKOPHCTOBYETHCA
anA iHinioBaHAs mepekasy komTiB 3 Paxynka KJIIEHTA abo 3 Binnosianoro paxyuxa BAHKY 3 metoio
OILIAaTH BapTOCTi TOBAPIB i MOCHYT, TepepaxyBaHHs KOIITIB 3i CBOIX paXyHKIE Ha paXyHKH iHmmx ocib,
oTprMaHHA a0o 3apaxyBaHHA KOIOTiB y roTiBkoBiil opmi B kacax GadkiB Ta uepe3 GAHKIBCHKI aBTOMATH, a
TaKoX 3ailicHeHHs iHMMX onepaliif, nepeabaacaux uuv JOTOBOPOM.

1.6.35. Hramincua cucmema abe IIC — Mixnapogna nnatiskna cucremn MasterCard abo Harionansna nnatixna
cacTeM « YKpaincskuil rmatixuui npoctip» (gani - [IPOCTIP), unetioM axoi e BAHK.
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1.6.36. {Liamincnauii mepminan — enexrpoHHull MPHCTPil, Mpu3HaueHuil 1a iHILIOBARHA TIEPEKasy 3 paxynka, ¥
TOMy YMCIIi BHAA4i FOTiBKH, OTPUMAHHA JOBiIKOBOI iHdopMaLii i APyKYBaHHA JOKYMEHTa 3a cnepauieto i3
3aCTOCYBAHHAM ENIEKTPOHHOTO IIATi}KHOT0 3ac00y.

1.6.37. Huamiycnuii npucmpiti — Texnivuamii npucTpiii (GaHkiBchkuit aBTOMAT, WIATHKHKA TEPMIHAN, NPOTPAMHO-
TEXHIMHHHA KOMIUIEXC caM0o0ChyroByRasHA TOINO), AKHIT Ja€ 3MOTY KOPHCTYBAdeR] 2AiliCHITH omepanii 3
ininioBaHHA TepeKasy KOMITiB, a TaKoX BHKOHATH iHmi omepauil 3rigHo 3 QyHEUIOHATBHAMH
MOKIHBOCTAMH IBOTO MPHCTPOIO.

1.6.38. Hpasuna xopucmyeannn nammivcuumu kapmeanit AT «BAHK «[TIOPTAJI» (0ani — Hpasuna IIK) —
JNOKYMCHT, 3aTBEpkeHRMH BinnoeinauM koneriansHum oprasoM BAHKY y BcranoBnexomy BAHKOM
nopsagKy, B SKOMY BH3HAYalOThCA OCHOBHI YMOBM T2 BHMOTHM 0€3M€KH KOPHUCTYBaHHA TINATDKHHMH
kaprkamH, emiToBamumn BAHKOM, saki € Hesig’emuorw uactuEOW 1noro JOTOBOPY, Ta
OMPHIIOTHICIOTLCA Ha cTopiHni (caliti) BAHKY y mepexi IutepHer 3a ampecoo: https://jwww.bank-
portal.com.ua {aami — Caiit BAHKY) i HabiparoTs YHHHOCTI 3 1aTH, BH3HAYCHOT Ha i Mepiil (THTYIbHI)
cTopiany, a Ang KJIEHTA — i3 aua minmucanus HuM 3agBu PO NPHEAHAHHA,

1.6.39. Cmoponu — BAHK ta KJIICHT.

1.6.40. Cmopona — BAHK ato KJIICHT.

1.6.41.Cucinema  «PORTAL.LINK» (cuctema puctanmiiimoro ofcnyroeysanus KmieHT-IHTEpHET-GaHK
«PORTAL.LINK») — niporpaMHo-anapaTHHil KOMIUIEKC, 33 JOTIOMOIOK AKOTO 3AICHIOETHCA AMCTAHLiHHES
posmopamxenna paxynkamu KIIIEHTA, Hapatorecs pinnopinai mocnyru BAHKOM Ta BHKOHYIOTECA iHII
oneparii, BusHageHi wierw [NYBJIIYHOIO MTPOITO3ULIICIO. Crcrema «PORTAL.LINK» moctymHa s
KJIIE€HTA uepe3 Mepexy InTepreT 3a anpecoio: htips://bank-portal.link.

1.6.42. Tapucpu — NoKyMEHT, 3aTBepIKeHAH BIIMOBIIHWM KonerianbHHM opraHoM BAHKY y rctaHoBIeHOMY
BAHKOM nopanxy, B AKOMY HaBeJEHO MNepemik mocmyr (omepaniil), ski HagaloTeca (3iHCHIOIOTHCS)
BAHKOM i BcranoBneni tapupu (posMipm rpomoroi Bumaropomm BAHKY) 3a ix Hamamms npe
obcoyroeyeanHi KJIIEHTA, saki € mueBin’emuoro gacturoro JOTOBOPY, Ta onpuiiomHIOIOTECA
BimnoBigHo A0 Hioro yMoB.

1.643. ¥noenosaxncenuii npayienux FAHKY — mnpanisamk BAHKY, Ha skoro eimmoeinmo mo BHyTpimmix
mokymentie BAHKY mnoxmameno o00oB'm30K BimkpueatH paxynkd KJINEHTAM, spilicwrosatu ix
obcmyropyBanHs, 3a0es3NedyBaT NPCBeASHHA ONepalidl 3a paxyHkamu KJIIEHTIB, y Tomy umcmi sxi
3miHiCHIOIOTECA 3 BHKOpHCTaHHAM TTK.

1.6.44. CVC2 kod — TprsHayHmH Kea (nomep) Oesnexw, KMl HaAPYKOBaHMH Ha 3BOPOTHIM cTopoHI KapTkM, Ha
CMy3i QA MiADHCY i BHKOPHCTOBYETBCA AK AOATKOBHMIA 3aXHCT Bija nmimpoOkd kaptku. Homep CVC2 ¢
minmucom Hepxarens [TK, Ta npupisHoerses 5o TTTH-koxy npy NeBHUX THNAX TpaH3aKIii.

1.6.45. FATCA - 3axon Cnonydennx IHlratie AMepukn «[Ipo mMomaTKoBi BUMOrH J0 iHO3EMHMX DPaxyHKIB»
{Foreign Account Tax Compliance Act), ciipaMosanmii Ha 3anoBiranis neramizauii 3M0YMHEUX JOXOIB T2
Bu3Hguac 00OB’S3KOBI mpouemypu ans Beix diHaHcoBMX ycTaHoB-yuacHmxis FATCA, y Tomy wucnmi
BAHKY.

1.6.46. SMS-inropmysanns — nocinyra BAHKY, 3a axolo 3piticHioeTsed indopmysanuas KJIICHTA / Hepxarens
K npo s3pificueni KJIICHTOM / Hepwxatenem ITK onepauii 3a PaxyHxow, y TOMY 4HCHI 38 SKHM
sunymeHa K Ta 3 1 BukoprcTaHAaM, Ta tnmi omeparii, Axi BiAHOCATECA A0 0OCIYToBYBaHHA PaxyHKY
ta/abo IIK 3a M JOTOBOPOM.

1.6.47. SMS-nogidomnenns (SMS) — enekTpoHHI NOBiIOMNEHHA, Y TOMY H9HCI 3 MOKIHBICTIO OTPHMYBaTH
impopmanijlo mpo craH Paxyeky, npo 3pilficHeHi omepauii, y ToMy wmcii 3 BHKopmcTaHHaM ITK, ki
HANpPaBILOTECA (OTPHMYKTECA 3a JOIIOMOTOIO MOBIAOMIIEHE ¥ TeKCTOBOMY (opmari SMS (Short Message
Servise) Aa MoOinpHUI Tenedon cranpapry GSM, CDMA afo i3 3acToCyBaHHAM iHIMHX CepBiciB KOCTABKH
(ax icHyroumx (Viber, WhatsUp, Push-nopimommenr Ttomo), Tak i TEHX, ski Oymyrs gocTymi y
MatibyTHROMY) Ha HoMep MoGinsHoro Tenedony KITCHTA, 3a A0noMorow mociyr onepatopa 38’ 43Ky 3a
HagBHOCTI BimnoBiZHOTO 3ac00y MoGinmbaoro 38 a3ky, BAHK sanumae 3a coGoo mpaso subopy crnocoly i
cepicy nna Bimnpasku indopManii mpe ctan PaxyHky Ta npo 3mifiCHSHHI omepaiii, y TOMy 9MCH 3
pukopucTaHHsaM I[TK.

1.7. Towi Tepminm, AKi BKMBalOThex B miti ITYBJIIYHIA ITPOMO3MIIIL, 3actocoyloThcA y 3HaueHHSX,
BH3HAYEHMX UYHHHMM 33KOHOJABCTBOM YKpalHH, B TOMYy ¥HCII HOPMATHBHO-TIDABOBHMM AaKTAMH
Hanjonansroro 0anky VkpaiHu.

1.8. TepMinm, 3HaUeHHS AKX He BH3HAYEHO HYWHHHMM 3aKOHONABCTEOM YKpaiHHM, BHKOPHCTOBYIOTBCA ¥y
3aralsHOBXHBAHOMY SHAYEHHI,

2. MMOPAOOK TA YMOBHM YKJIAAEHHSA IILOTO ZOTOBOPY

2.1. Vinagenssm uwsoro JOTOBOPY ¢ npmimaTTs (akmentyeamHa) uiei ITYBJIIYHOI! [TPOIIO3HIII
(mpueppanns no JIOTOBOPY), axe saificHiocTees 3a MicuesmaxomxenuaM BAHKY KINIEHTOM, kotpuii
nmignucae 3afgBy Tpo TPHETHAHAS 34 YMOBH MOAAHHA IOKYMEHTIB i Bimomocted, nepemGaueHux wLicio
NYBIMYHOIC TPOMNO3ULIECIO Ta nepepipks ix BAHKOM.
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2.2, llpueananns KJIEHTA po uiei TYBJATYHOT MPOMNOQ3HUIT sinbyeaethca B ninomy. KJNICHT ne moxe
sanponodyBatd BAHKY cBoi ymosn usoro JJOI'OBOPY.

2.3. KJIIEHT noromkyeThes, 1o B pesynsTari akuentysanas uiel IIYBJITYHOI ITPONO3HLIIT (ykiazenns mhoro
JIOF'OBOPY) mia ycix goroeopip 6aHKiBCEKOTO paxyHKy, siki 6yau yxnaaesi mix KJITEHTOM ta BAHKCM,
NpHIHHAeTECA Ha nineTasi cratti 604 lneinsHoro kogekcy Vrpaiun. lopaneme ofcnyropyeanns BAHKOM
Paxynkis KJIICHTA 3aiiicHoeTsea Ha miacTasi msoro JOI'OBOPY BAHKIBCBKCIO PAXYHKY.

2.4. Vxmagaroun ueii JOT'OBIP, Croponn OepyTh Ha cebe 3060B'a3annas Ta HabyBaioTs yeix nmpae, nepeaGateHnx
ymoBamu usoro JOTOBOPY,

2.5. MipnucanasM 3asBe npo npuennanns KJIIEHT GessactepexHo migTBep/mKye, 110 HA YaC YKIATEHHS 1LBOTO
JOT'OBOPY KJIIEHT oznatiomuBea 3 noBHEM TekcToM uporo JOI'OBOPY, moswicTio 3po3yMiB foro amict
TA NOFOUKYETECH 3 YciMa HOTO YMOBAMH, @ TaKOXK Oe3yMOBHO CTBEPIKYE, IO HE MO3BABIAECTLCA OYIb-AKuX
npaB, gki Mae 3Brgaiino, a ueit JJOI'OBIP He MicTHTh YMOB, AKi € 418 HBOTO OOTHKIHBUME B (YIb-AKOMY
CeHCl.

2.6. Axvenryoun mo [TYBIITUHY ITPOITO3UIIIO, KIIIEHT moromkyetbed, mo BAHK mae npago B 6yab-1xmit
qac camocriiino (Oe3 nomepenmnoi sromu KJIIEHTA) B ooHOCTOPOHHEOMY MOPAAKY BHOCHTH 3MiHH H9#
aonosHeHHA a0 uporo JJOIOBOPY, y toMy umeni noraxom suknanenns JOTOBOPY y Hoilt pemakii,
IIAXOM MNpHUAHATTA BinmoBigHOTO pilllcHHA KOMIETeHTHMM opraHoM BAHKY, mosimomifioqu mpo e
KIIIEHTA omy6nikypaHHAM TEKCTY TakuX 3MiH Ta/alo HoBol pegaknii weoro JJOT'OBOPY na Caiiti BAHKYV.
3 yacy HaGpaHHA 4YHHHOCTI 3MiHH 4H [IONIOBHEHHS CTAOTh HeBil'eMHOI uvacTmHOW Iboro JOTOBOPY,
HabuparoTe YHHHOCTI 3 JaTH, BKkasaHo! y BiANORiTHOMY pilmeHHi koMmetenTHOTro oprady BAHKY, axmo inme
He BCTAHOBIICHO CaMHMH 3MiHAMH YH TONOBHEHHAMH, Ta € 00OB'I3KOBMMH J0 BuKoHaHHA Wi Ctopix. Jac
omybnikyeanas Ha Caiiti BAHKY e MoMeHTOM osHaiiomnenns KJIICHTA 3 TexcToM Takux 3MiH Ta
TIOTOMKEHHA HHM IHX 3MiH.

2.7. BAHK 3o0608's3anmnit Hagicnata XJIIEHTOB! y nopanxy, nepentauenoMy nyHkToM 19.4, mporo JOT'OBOPY,
He MisHime Hix 32 30 (TpAALATE) KaNeHAapHUX AKIE AC ATH, 3 AKGCI 3aCTOCORYRATHMYTECA 3MiHH [Tpapmn ITK
ta/abo Tapudis, noBizomnenHs npo Taki smind, BAHK y mopimommenmi 3000B'a3anMil 3a3HaunTy, NIO
KIIIEHT mae npaeo A0 JaTH, 3 AK0I 3acTocoByBaTHMyThea 3Mikm Ao Ipasun TTK ta/aGo Tapudir, posipeata
ueit JOT'OBIP 6e3 ciinate 1ogaTkoBo1 KoMiciitHol BHHaropogH 2a Horo posipsaHus.

2.8. 3mimn go nporo JOTI'OBOPY, Ilpasun [IK Tta/abo Tapudis e npuiiaaTHMu Ta moroxenavu KIIIEHTOM,
AKINO A0 JaTH, 3 AKoi BOHH 3acTocoByBaTHMyThea, KUIICHT He momimoMuts BAHK mpo pozipeanks uporo
JOT'OBOPY.

2.9. KJIIEHT nmoromkyeTses 3 THM, 0 posMimernHs 3uMiH 10 mporo JOI'OBOPY nz Caiiti BAHKY ¢ HalexHIM
BAKOHAHHAM OCTAHHIM O0OB'A3KY OO0 JoAepkaHHA GopMH Ta nopanky nosimoMnenas KJIEHTA npo smian
o oeoro JOTOBOPY,

2.10.KJIIEHT 6esymoBrO Oepe Ha cefc pH3HKH Ta 000B'I30K CAMOCTIHHO BiacTeXyBaTh HasBHicTh 60 BiACYTHICTE
nosigomMneHs BAHKY ipo 3MiHn po usoro JIOTOBOPY,

2.11.CropoHH Oe3BifknudHO MiATBEPLKYIOTE, Mo yKnamy meif JOT'OBIF moGpopinbHO, Ha miacTaBi BiIbHOTO
BONEBMABICHHA, YCBiZIOMIIIOIOUH MpeiMer, YMOBH Ta mimi ueoroe JOTOBOPY, npH moBHOMY po3ymiHEt
CropoHaMH if0ro yMoB Ta TepMiHOIOTIl ykpalHCEKOI0 MOBOI0. CTODOHH TaKox 0e3BiIKIMYHO NIATBEPIKYIOTh,
mo neti JIOI'OBIP He BEKMOYae/He 00MexKye BiIMOBIanbHICTE 38 OpyMeHHs 3000B'53aHE XOAHOT 31 CTOpiN,

2.12. KJICHT 3anesrse, oio:

2.12.1. ueif JOT'OBIP He MiCTHTE SyIb-AKHX OOTAXIMBHX YMOB Il HBOTO 1 € MPHMAATHHM Y HiNOMY 3 ycimMa
yMoBaMH B penakuii BAHKY;

2.12.2. pin o3HalioMnernnii 3i 3MicTOM NONOXEHE 3aKOHOJABCTBA Y KpaiHu, AKi nepenbadaloTs BiIMOBi AANEHICTE 33
NpaBOTIOPYIIEHES ¥ cihepi perymoBaHHA NPaBOBIAHOCHH, IO € TpeaMeToM ukoro JOI'OBOPY.

2.13. Croponn, yxknaaawogy uei JIOTOBIP, su3HaqaioTh, 010 BCi CIOPY, 0 BHHAKAIOTE Mk CTOpoHAMH Il Jac gif
meoro JIO'OBOPY un y 38°43Ky 3 BHKOHAHHAM HOTO YMOB, BHDINIYIOTHCH HHMH OIJIAXOM TPOBEICHHS
B3A€MHHX TIepcroBopiB. ¥V paszi HemocarHeHHA CTOPOHAMH 3roim ¢IHp Moxke OYTH BMpimeHEH y cymoBoMy
nopAAKy y OyAb-fKkuii yac BilOBIAHO 710 3aKOHOAABCTRA Y KpaiHm.

2.14. BpaxoBylouH Jo0poBibHHH OOpAOK Npueananns jc¢ Ikoro JOTOBOPY, a Takox TeXHIUHI HOBOBBEISHHS
Gankiecekoro obcayroyeamas KJICHTA 3 Bukopucranmmam Cuctemna «PORTAL.LINK» ta/abo inmmmx
nporpaMHo-TexHiTHMX koMItlekcie BAHKY, CTopoHH NOMOBHAKCE, IO MiJ YAC PO3NDIAY CHOPABH CYAOM 8K
HOKA3H{ MOBHMHHI BPAXOBYBATHCS BHCHOBKH YIIOBHOBAKEHHX lpencTaBHuKiB 000X CTopiH, a TakoXK NPOTOKOIH
HA MarHiTHAX Hociax, c)opMOBaHI Hil 4ac mposelneHHA pospaxyHkis uepes Crcremy «PORTAL.LINK» um
IInaTixHi cHeTeMA.

3. NPEJMET AOTOBOPY

3.1. BAHK sinxpusac KJI€HTOBI notoummii paxyHok (Omami — PaxyHok) Ta 3000B's3yeThci NpuiMard Ta
[MEPEPaxoBYBATH Ha BiAnoBigHHE PaxyHox rpomoBi Komrm, N0 HOMY HAIXOAATE, BHKOHYBATH
posnopamxenaa KJIIEHTA npo nepepaxyeaHusA i Buzady BianoBigHEX cyM 3 foro PaxyHKy, Ta NpoBOIHTH
inmii omeparil 3a PaxynkoM 2a JOTIOMOroN INATDKHAX IHCTPYMEHTIB, Y TOMY 4HcIi 3 BEKOpHcTaHEAM ITK,
RiamoBigHo M0 YMOB oo JOI'OBOPY Ta BIMOT 3aKOHOIABCTES, VKpaiHH.

[
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Homep PaxyHKY BKasyeTecs y AOBIIUI NPO BiIKPUTTA paxyHKy, ska engaetbeds BAHKOM KIICHTOBI nicna
BiIKpHTTA paxyHKy.

KJNICHT 3060B’A3yeThes CONavyBaTH MIATY 3a BuKoHaHH# BAHKOM onepauiii 3a foro PaxyHkoM Ta 3a
Hagani BAHKOM nocnyrd y posMipax, siki € YHHHUMH Ha JeHb NPOBEECHHA oNepauilf 91 HaTaHHA MOCHyT,
seranoBneHi BAHKCOM ta 3asgaveri v Tapudax.

V¥ pamkax mporo JIOIOBOPV Takoxk 34ifiCHIOETBCA BiZKPUTTA Ta OOCIYTOBYBAHHS IIOTOMHOLO PaxyHKy
tiziuniit ocobi - HepesunmeHTY — OTpUMyBady AOXOAiB sBigmopinHo Ao [TomatkoBoro xomexcy Vkpaiuu ams
3apaxyBaHHs JOXOLIB 3 KepenoM iX NOXoKeHHA 3 YKpaiHy, 10 BHIIAYYIOThCA Qi3HUHHH o6l —
HEPEe3HACHTY IHIIOW0 (i3AYHOI0 0CO000 - HEPeIUASHTOM i HiAIATAIOTE ONOJATKYBAMHIO.

YMOBH IMOXO BIAKPATTS TA OBCIHAYIOBYBAHHS PAXYHKIB, 3A SAKWMM#W HE
BUITYIIEHI ILIATTXKHI KAPTKH

BAHK sinkpmpae Paxynox KJIIEHTOBI micns yknamenns mporo JOT'OBOPY ma miacTtasi monanux Ta
mamicaprx KIIICHTOM 3afeH Ta iHwwmx AokymeHTiB, nepeabadenux M JOI'OBOPOM, BHyTpimmiME
HOpMAaTHBHMME JoKyMeHTaMH BAHKY Ta/a0o HopMaMM YHHHOTC 3aKOHOOAaBCTBAa YKpaimu. ITpm BimkpeTTi
Paxyuky KJIICHT BusHauae cTaryc (Bum) i BTy paxyHKy, Ipo o BKasye y 3anei. OcoGnusocti Ta peskam
yrxuionysansa Paxyuky KITIEHTA eu3nauaethed BianosiaHo mo Horo 3ase, ymoB upore JOTOBOPY Ta
BUMOT 3aKOHOAABCTBA Y KPAiHH.

BAHK suxonye onepauii KJIICHTA Ta nagae fiomy iHIUI mOCTYrH B MexaX 3alHUIKIE KOIUTIB HAa PaxyHKy
npoTaroM pobodoro (onepauilHoro) AHA Ha niactapi saganmx KJIICHTOM, y ToMy 4YHCII 332 JONOMOTORO
NPOrpaMHO-TEXHIYHIX KOMIUIEKCIB caMooOCIyroByBaHHS, PO3PaXyHKOBHX, KAacOBHX T2 iHIIMX BilNOBigHuX
JOKYMEHTIB BCTAHOBNCHMX dopm i odopmnennx pigmosiano no sumor BAHKY Ta sakoHomascTsa VEKpaiHuy,
BiATIOBINHO [0 9EPrOBOCTI iX HamXomkeHHs. ¥V pasi iacyTHocTi rpomoenx kowtie Ha Paxysky KJIIICHTA
BAHK Be agilicHroe mmaTexi 3 mporo PaxyHky, 3a BUKWOHYEHHAM BHNAAKiB, mnepeabadesuM LM
JOI'OBOPOM ra/abo komn 1po e CTOPOHH AOMOBNATECH OKPEMO,

Pozpaxyrkosi noxymentn KIIICHTA npuiiMaroThea i BHAAKTECA OPOTATOM podOYOro Ai, BCTEHORICHOTO
BHyTpilHiMu posnopanuemu axTaMi BAHKY. ToTiekoRi kowWwTH npuiiMaloTeCa i BMEAIOTRCA 4Yepes Kacy
BAHKY mnporarom onepaniiisore wacy BAHKY, BcTaHOBNEHOr0 BHYTPIGIHIMM PONOPAAYHME aKTaMH
FAHKY. Po3paxyHKOBl JOKYMEHTH, IUIATKHI DOpyueHHs AndA 3AiHCHEHHEM onepsuiii & iHO3eMEIM BamoTi,
3aABKH Ha KyNiBNIO/Ipofax/o0MiH iHoseMHOI BamoTH, ki orprMani Bin KIIIEHTA no gacy, nepeabadeHoro
TapubhaMi — BHKOHYIOTECA B I€HL OTPHMAAHA BiANoBiqHIX JokyMeHTiB BAHKOM B Mexax 3amimky KOmMTIB
Ha Paxynky mporarom mnorouHoro OrnepauiliEoro JHsd, a HOKYMEHTH, AKi oTpHMani Micia 3akiHIeHHS
onepamiifHoro 9acy, — BHKOHYIOTBCA HacTymHoro OmepaiiiiHoro mus. 3a Gakammam KIJIIEHTA Ta 3a
HasHOCTI ¥ BAHKY Takoi Momaueocti, pospaxyHKcei HokyMeHTH, ki otpumani Bin XKJIIEHTA micns
3akinuenns onepauiiinoro uacy, MoxyTh 6yTH BukoHani BAHKOM y Toii e aeHn 3 orwratoio ix KIIIEHTOM
y BinnosinHEX posMipax, BcraHoBnernx y Tapudax. Pospaxyukosi moxymentn KJIICHTA, sxi creopeni v
3B’43Ky 3 BHKoprcTaHHAM K, npriiMaloTeca Bigmorigdo posainy 12 nporo JOT'OBOPY.

3a Gaxanmaam KJIICHTA Ta 3a maseHocti y BAHKY Takoi MomnmBocti, BAHK Moke BHKOHATH WiaTikHi
AcpydeHAs KIIIEHTA 3 ypaxyeamHaM cyM, fki Hamifimnm Ta sapaxopani Ha dore PaxyHOK mpoTaromM
[OTOYHOTO JHA, IPOTATOM LBOTO K Onepauifinoroe aAxA 3 omwratolo ix KIIEHTOM y pianoBinHux posmipax,
BCTaHOBIEHHX ¥ Tapudax.

Inatixai mopysenns KJICHTA npo mepepaxyeaHHs KOIITIE, AKi NMOMMIKOBO 3apaxoBaHi Ha PaXyHok
KIMEHTA, BAHK mac npaBc BHKOHATH HA HACTYNHMH ONEPaLiAHMA AeHb MmiCHA OTPHMAHHA TaKHX
IIATOKHUX JOKYMEHTIE ¥ TOPAIKY, NepeadaueHoMy 3daKOHOIABCTROM VYKpainu., V BHOAIKY NOMWIKOBOTO
sapaxyeanas BAHKOM komrrie #a Paxywox KJIIEHTA, 3 sean BAHKY, KJAICHT nopyuaze BAHKY
camocTiiiHo (6e3 okpemoro mopydentHs KIIIEHTA) cimcatw 3 toro PaXyHky Taki, MOMHIKORO 3apaxoBami,
KOIITH i HepepaXyBaTH 1X HAMEXKHOMY OJISp)KyBauy Ha MicTasi BHYTPIIHBOTO posmopsmxenas BAHKY.
BAHK xoxHOro poGouoro mHA, DpOTATOM OIEpalliliHoro wacy, mpuliMae roTiBky mis il 3apaxyBaHHA Ha
Paxynox KJIICHTA. Tlpniirata rorieka 3apaxomyetbcd Ha PaxyHox KIIIEHTA B peHs i1 HaxoIkeHH:.
3afABKHA Ha OflepIKAHHA TOTIBKOBHMX KomTie ¥ cymi 50 000,00 rpy (I’ ATaecaT THCSY rpHBEHD) a60 eKBiBaieHT B
inosemniii BamorTi i 6imeme KJIEHT ocobncro abo 3a momoMoroio TenedoHy Ml €IEKTPOHHOT MOIUTH [I0Aac
1o BAHKY ao 13 (tpuranusrot) roguan 00 XBIIHH pofouoro oHA, AKHM nepenye AHIO OTPHMAHHS KOILTIB,
KIIIEHT 6ezpinwmmno gopyuae BAHKY, a BAHK maGyeac npaso camoctilino (6e3 OKpeMOro mopydeHHS
KIIIEHTA) snilicHroBaTH cTATREHHA (CTMCAHHA) IIAaTH 3a BEKoHaHes BAHKOM onepaniii 3a iioro Paxynkom
Ta 34 HAJ[aHHA {HIIHX MOCIYT Y BalIOTi Ta po3Mipax, BCTAHOBIeHHX Y Taprdax, AKi AF0Th Ha AeHh BHKOHAHHA
onepailiit 11 HagaHHA NOCTYT, IULIXOM cIHcanHs kowTie 3 Paxyaky KIIICHTA (JloroeipHe cnucanns). Sxmo
nmata JIOTORipHOTO COHMCAHHA KOIITIB IpPEIANA€ HA BHXIAHHM, CBATKOBHI a0o Hepobouwmii AcHB, B TAKOMY
BMOAJKY JaTol0 AOTOBIPHOIC CIHCAHHA KOIITIB BBAXKAETHCA NEpHmMil pobounil JeHb, MO cligye 3a Takum
BHXiJHMM, CBATKOBHUM 800 HEpPOOOUHM JHEM.

Iin gac BukoEaHAg onepauifi 3a Paxynkom KIIICHTA, GAHK Bignoizngao 10 BEMOr 3aKOHOJABCTBA YKpaiHM
37licHIOE BAMIOTHA HAT/IAL.



Ihy6riuna nponosuyia AT « BAHK « [TOPTAJT» na yraadennn dozoeopy Banxiscuxozo paxynky 3 Qisuunumy ocobamy

4.9. HawraneHHs apeiury Ha KOLITH, AKi 2HAXOAATBCA Ha PaxyAxy abo OpHNHHEHHS (THMYAcOBE 3YIMHEHHS)
axiiicHenHa onepauilt 3a PaxynkoM, o obmexye npaso KIIIEHTA Ha po3nopaikeHis KOITAMH, MOJINBE
TINBKM ¥ BHIAIKaX, BCTAHOBIEHMX 3aKOHOJABCTBOM YkpaiHu rta/abo muMm JOMOBOPOM. BAHK y pasi
pigkpurta Paxynxy KJIIEHTOM, moao axoro ichye nyOniuxe oOTEEKeHHA pyxoMoroe maiiHa, HakmameHe
DEePMABREM/IPEBAaTHAM BUKOHABLEM, 3YNMHAE BMIATKOB] onepanii 3 Takoro PaxyHky Ha cyMy oOTAXKEHHA, Ta
wapae KJIICHTOBI mnopimoMIEHHA Opo BiOKpHTT2 paxXyHKy [Nf BpydeHHA JepKaHOMY/TIpHBATHOMY
sukoHaemo. KJIICHT 3060B’A3aHmi BpYYUTH JAep)kKaBHOMY/TIPHBATHOMY BHKOHABINO TIOBiJOMIEHHA IIpO
BiIKpHTTH paxyHKy Ta nmomati A0 BAHKY noxymenTH, Mo HiZTBEpIKYIOTE OTPUMAHHA TAKOTO MOBiNOMITEHHA
HDEpXABHEM/IPHBATHAM BHUKOHABLEM. BinHOBNeHHA BHIATKOBHX omnepaniii 3xgilicHioeTecs Yy pasi, AKmo
AcpKapHHUIY/TIPABATHMI BHKOHABEIhb HE NOBINOMMB mpo mNpmiiHATe pillleHHA Y BCTaHOBNCHME JakoHOM
Vipainu «[Ipo mnaTixHi cHCTEMH Ta IepeKas XOomTiB B YKpaiHi» cTpok, nepebir AKoro NoYHHAETECA 3 JaTH,
3a3Ha4eHo] y BiAMITHI npo oTpHManHs AepKaHHM/TIPHBATHHM BHKOHABLIEM HOBiI0MICHHS.

4.10.BigmkoxyBaHHa KoIITiB, Aki posmimeHi Ha Paxyuxy KJIICHTA, rapaxtyerscs @oHZOM rapaHTYBaHHA
BKNIAAIB i3zmaHux ocib (nani - ®onx) Ha ymMoBax, nepeabaueHnx 3aKoHOAABCTEOM Yxpainn. Ilepenik ymoB, 3a
axux PoH He BiNMKoZOBYe KOIUTH, sAKi posmimeni Ha Paxynxy KJIICHTA, Busnadenmii BifnoBimHMMH
HopMaMu 3akoHy YkpaiHu "IIpo cHcTeMy rapaHTyBaHHA BKNANiE (isugHEX ocif", sxmil 3azHaueH#d Ha
odinitinii cropirni Gongy » Mepexi InTepreT: www.fg gov.ua, Ta JOBiKOIO NpPO CHCTEMY rapaHTYBaHHA
BB GizAIHEX 0ci0, TekcT Ta Popma sAxoi BHIHAUECH] BiAMOBIOHHM HOPMaTHBHO-TIPABOBHM akToM Donmy
(mani — Hoeiaka ©TBPO) (opinka OI'BMO napenena y Homatky 4 1o usoro JOTOBOPY).

4.11.Cyma rpaHHYHOTO PO3Mipy BiAmIKOAyBamHA KOMTiB, ski posmiuieni Ha Paxymky KJIICHTA, Bxasana y
Hopinni ®T'BOO, a Takok 3a3Hauena Ha odiniiiniil cropinni @onny B Mepexi InTeprer: www.fg.gov.ua,

4.12.3a KOpHCTYBAHHS 3aIMIIKAMHA IPOMORIX KOMITIE, M0 3HAXOIATECA Ha Paxynky, BAHK momicauno mapaxosye
NpOLIEHTH V po3Mipi, BcraHosneHoMmy y Tapudax. Cyma HapaXoBaHHX MpOLEHTIB 3apaxoBYETHCA
(cragyetres) na Paxyrok KIIICHTA mo 5 (' 9TOT0) 9HCa KOXKHOTO HACTYIIHOIO Micanis.

4.13.Hapaxypapsa TpONEHTiB 33 KOPHCTYBAHHA 3aJIANIKAMH TPOIIOBHX KOINTIB, 10 3Haxo/sTeca ia PaxyHky,
NpHIHHAETECS Y [eHB MOYATKY NpOUeNypH BHBeAeHHA QoHaoM OaHKy 3 puHKY (Y pasi NpHiHATTS
HauionansuauM GankoM VKpaiHH pilleHHs NMPC BiAKINKaHHA GaHKiBCHKOI NilleH3ii Ta mikBigauin OaHKy 3
mificTaB, BA3HAYEHHX YaCTHHOIO Apyrolo cTaTTi 77 3axoHy Yipaiau "TIpo 6anxw i GaHKIBCBKY JifANBHICTR", - ¥
JeHb NPANHATTA pilleHHA PO BiIKIHKaHHS OaHKiBCAKOT HiteH3i] Ta mikBiganio 6aHky).

4.14. BigmkoXyBaHHA KOIITIiB 38 BKIATOM B iHO3eMHill BamoTi BinOyBaeThes B €KBIBATEHTI HaOiOHANBHOI BATIOTH
Vkpalau micna mepepaxyBaHHA CyMH BKaagy 3a odiujiiiuM KypcoM TpHBHI JO iHO3€MHHX BallOT,
BeraHoBNeHHM HanjoHambnHuM GaHkoM YKpaiHH Ha AeHb MOYATKY RpOLSTYpH BHBEICHHA GaHKY 3 pUHKY Ta
3pilicHeHAEA THMYacORO] anMimicTpalil BinnoeinHo g0 cTarTi 36 3akony Yipainu "[Ipo cucTeMy rapaBTyBaHHA
Bnmadie GizwaHmx oci6" (y pasi npuitmarta Haoionanshmm OGanxoM VYipainu pilleHHA Ipo BiIKIMKaHHA
fankipcpkoi minensii Ta JXikpijauilo 6aHKY 3 IiAcTaB, BU3HAYEHHX YACTHHOIO APYTOI0 cTaTti 77 3akoHy
Vipainu "Ipo Gamku i OaHkiBceKy NiANBHICTE", - 3a odiuifiHuM KypcoM TPHBHI A0 iHOZeMHOI BAaNIOTH,
BcTaHoBIeHHM Haniopansrmy Gankom Yipaioy Ha AeHb OYATKY NIKBiganii Ganrky).

4.15.11pn eukonapHi BAHKOM ¢ysxuiii mosarkoBoro arenTa srigno HMoaaTkoBore kogekcy Yipaimwm, KIICHT
dopydae BAHKY yrpumyeats nonatok 3 cyM Hapaxopanux mponeHtiB KJIICHTY, ta cuadyratd
(nepepaxoByBaTi) TakHit TOJATOK IO GI0MKETY Y NOPAAKY, PO3MIpax T4 CTPOKH, BHZHAYEHI 3aKOHOJaBCTBOM.

4.16.BiakpuTTs Ta OOCIYroBYBaHHA OKPEMOTC IOTOMHOrO paxyHKy O¢iznwumiii ocoli — HepesmpeHTy (okpiM
(izHol ocobn — HepesEAeHTa iHRECTOPA) 2AIHCHIOETRCA 3 YpaxyBaHHAM TOTO, 1WO:

4.16.1. Ha paXyHOK 3apaXOBYIOTECA BHKIIOYHO JOXOIH 13 IepenoM IX NoXoMKeHHS B YV KpaiHi, Mo BUIUIaYYIOTECA
tdiznanilt ocob6i - HepesMAEHTY IHIIMM HEPE3NASHTOM i IANATAOTE OLIOAATKYBAHHIO,

4.16.2. pizmaHOIO 0CO00I0 - HepesHeHTOM (BIACHHKOM pPaxyHKY) pO3paxyHKOEi MOKYMEHTH Ha 3/ilicHeHHA
BHATKOBHX OMepanidf IoAaroThCA 3 OJHOYACHHM MOJAHHAM IUTATIKHOTO NOPYIEHHS Ha HEePEpAXyBAHHA
cyM mogartkie/30opie, AKi mimaraioTh civiati BinmomimHo mo IlomaTtkoBoro koaekcy YkpaiHm (mia gac
nopanHa poxyMeHTiB BAHK 3gilicHioe mepepipky IpaeWnbHOCTI HapaxyBaHHA CYM NojaTkie/30opis), abo
BAHK 3a pfopyueHHAM BJIacHHKa PpaxyHKy CaMoOCTilfHO HapaxoByBaTHME, YTpHMyBaTHME Ta
nepepaxoByBaTHMe CYMH MOJaTKy/300py IiI Yac 3aificHeHHA 3a MM PaXyHKOM BHIATKOBUX oniepatiii.

5. NOPAAOK OQOPMIEHHA, MOJARHA TA BUKOHAHHA 3A4B aro
KYTIBIIOATPOJAK/OBMIH THO3EMHOT BAJIOTH

5.1. Kymnisms/mpopax/obMiH inosemHoT Bamorn Ha MBPY 3gilichroloteca BAHKOM pinnosifggo Ao YHHHOIO B
Vkpaini 3akoHOAABCTBa, AK€ PErylIO€ TIOPAXOK Ta YMOBH TOPTIiBIi iHO3EMHOI BAamIOTOIO Ta 3AilicHeHHZ
omepanifi i3 BAOTHUMH HiHHOCTAMH. s sgilichenns omepaiiif 3 xymiBmi/mpomaxy/obMiHy iHO3ZeMHOL
pamoTe Ha MBPY KJIICHT namae no BAHKY 3agBy mpo kymiBmo inoseMHOl BAIOTH / 3aABy TpO IpOAax
iHo3eMHOT BamoTH / 3a4BY NpO KyniBnio iHO3eMHOI BamoTH 3a iHOIy iHO3EMHY BamoTy 3a Qopmamy,
BCTAHOBICHHMY BHYTPILIHIMM HOpMaTHBHHMH AokymentaMmn BAHKY abo y nosimeni#t dopmi i3
3aTIOBHEHHAM peKBi3HTiB, BH3HadeHUX M JOI'OBOPOM.
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5.2. 3asBa mpo KyMiBIIO iHO3eMHOI BaniOTH / 3afBa NP0 MNPOjaX iMO3eMHOT BAMOTH / 38ABA NpO KymiBmoO
iHo3eMHOI PAMOTH 3a iHIMY iHO3eMHY BamOTy, opopmieHi KIIICHTOM y noBinbRié dopmi, npuiiMacTscs
BAHKOM ae BUKOHAHHA 34 HAABHOCTI Y Hifl TAKHX PEKBi3UTIE:

5.2.1.
5.2.2.
5.2.3.
5.2.4.
5.2.5.
5.2.6.

5.2.7.

5.2.8.
529,

HaliMeHyBaHHA Ta MiciesHaxomkeHaa BAHKY;

HA3Ba BiJNOBi AHOT 335BIM;

HOMEP Ta JATA CKNAIAHHS 3a5BH,;

npissHIe, iM', o GaTerosi KIIIEHTA,;

micrezgaxomaenas KIIICHTA;

I714 3af9B Ha KYNBJIHO 1HO3eMHO! BAOTH, B TOMY WHCII AN 3488 HA KYNIIBMO iHO3eMHO! BANKOTH 34 iHIIY
iHO3eMHY BAMIOTY BKa3yeThed MIZCTaBa AnS KYIIBI iHO3e6MHOI BAMIOTH - DOCIJIAHHA HAa JOKYMCHTH, AKi
BiAMOBiZHO A0 HOPMAaTHBHO-TIPABOERMX akTie HamiomambHoro GaHXy 3 IMTaHE TOPTIBL iHOZEMHOIO
BaJIOTOI0 € MiJICTABOK A Kymieni iHoszeMHOi BamoTH Ha MBPY, sxmo Taki BrMord mepenbaucHi
YHHHHM 3aKOHOIaBCTBOM;

Ha3Ba 1HO3EMHO| BANIOTH, INC KYIYeThCA/NpoAacThes, Hugpoerii abo nitepHuit kox iHO3eMHO! BAIOTH
BimmoBizHo g0 uuHHOI penaxnii Knacudikaropa inozeMHEX BamoT Ta GaHKIBCHKIX METATIE;

cyMa KyIiBIi/TIpofaxcy 1HO3eMHOT RAIIOTH LMGpaM,

KyPC KYNiBJi/TIPOAAXKY B TPHUBHAX, KPOC-KypC KyMiB iHO3eMHO! BATIOTH 32 iHILy iHO3eMHy BamoTy, ajo
MOK/IHBE 3HAYEHHS (33 KypCOM YIIOBHOBAKEHOTO GaHKy»;

5.2.10.B 3agBax Ha KyHiBWO iHO3eMHO! BAMOTH BKa3yeThCA HOMEp PaxyHKy B iHozemHill BamoTi, BiakpuToTO B

BAHKY, Ha sxmii noTpiGHO 3apaxyeaty npuafaHy iHO3eMHy BANMIOTY, KoJ i HaliMeHyBanH: BAHKY;

5.2.11.B 3agBax Ha KyNiB/IO iHO3EMHO! BAIIOTH BKa3yEThCAd HOMEp PaxyHky B HauioHaneHifl BaymoTi Ama

TIPOBEICHH PO3IPAXYHKIB, 3a3HAUEHIX ¥ MyHKTI 5.3, uporo JOT' GBOPY;

5.2.12.B 3afBax Ha TPOA@X iHO3EMHO! BAMKOTH BKA3y€ThcAd HOMEp PaxyHKy B IPHBHAX, HA fAKul TOTpiGHO

3apaxyBaTH IPHBHERHH €KBiBANEHT NMpoAaHoi iHO3eMHOT BaOTH, HaliMeHyBanHd | koo BAHKY;

5.2.13.B 3a%Bax Ha HpofiaK IHO3EMHOI BANIOTH BKA3YEThCH HOMep PaxyHKy B iHOZeMHil BAMOTI I TPOBEACHHS

PO3paxyHKIR, 3a3HaYeHPX y OyHKTi 5.4. uporo JOTOBOPY;

5.2.14.migmac KJIEHTA.
5.3. Jna 3gilicHeHHEs onepaniit Kymieni iHozeMHo! BanlOTH, B TOMY YHCHi KYMIBN iHO3eMHOI BAIOTH 33 iHIIY
inozemuy ramoty KIIIEHT mopywae BAHKY, a BAHK Mae nipaBo:

53.1.

53.2.

5.3.3.

534,

53.5.

neGerypats BrasaHmit B 3asei Paxydox KJIICHTA Ha cyMy B IPHBHAX/iHO3eMHiN BamoTi, o moTpiGHa
A Kyuisii iHO3eMHOT BAINOTH;

KyIHTH iH03eMHy BamoTy HA YMOBaX, AKi 3a3HaUEHI B 3aBi PO KYMBIIO {HO3eMHOT BaJIOTH;

YTPUMAaTH i3 CYMH B PHBHSX, fKa NepepaxoBaHa IJIA KyIiRli iH03eMHOT BAJIIOTH, KOMiCiliHy BHHaropomy
abo peberysarh Paxyrok KJIIEHTA Ha cyMy KOMICIHHOT BUHATOPOLH B TPUBHAX Y POMIpI, BH3HAYEHOMY
Tapudamu;

3apaxyBaTH 3AMMIOOK KOINTIB y TPHBHAX H2 PaxyHOK micns KyTMiBai iHO3eMHOT BANIOTH, PEKBI3HTH AKOTG
BKa3YIOTECH B JasiBi PO KymiBIIO iHO3eMHOI BAMIOTH,

HpofaTH iHO3eMHy BamoTy Ha MBPY, sxmo wyruieHa iHO3eMHA BalioTa He Oyfe MepepaxoBaHa HEM 3a
NpH3HAYCHHAM Y BH3HaYeHMH 3aK0HONABCTBOM YKpalHH CTPOK Y BCTAHOBJICHOMY HOPAAKY.

5.4. Jna 3pificEenns onepanii npomaxy inozemuoi samoti KJIIIEHT nopyyac BAHKY, a BAHK mae mpago:

54.1.
54.2.

54.3.

5.44.

5.4.5.

5.4.6.

TpOXATH iHO3EMHY BaNIOTY HA YMOBAX, SKi 3a3HA4EH] B 324B1 PO NPOIAK IHO3eMHO! BAIOTH;
nepepaxypatid 3 Paxynky KIIEHTA 3a pexeisuTamu, 3a3HaYeHMMH Yy 3afBi mpo mpomak iHO3eMHOL
BAIOTH, CyMY B iHO3eMHIH BaoTi, N0 NoTpiGEA U NpoIaky iHO3EMHOI BATIOTH;

YTPHMAaTH KOMicifHy BAHaropoQy B TPHRHAX 3 KOIUTIB, OTPHMAHAX BiA MPOA@XY 1HO3EMHOI BAMIOTH, 623
3apaxyBaHHs Liei koMicifiHol BuHaroponu Ha Paxysok KJIICHTA B Hanjonanshilf BamoTi abo neberynatn
Paxyrnox KJIIEHTA Ha cymy koMiciliHOT BHHRrOpOaM B IPHBHAX Y PO3MIpI, BUsHAaueHOMY TapHdamu;
3apaxyBaTH TpHBHCBHI exBiBaNeHT MpoaaHo] iHO3eMHoOl BaMOTH Ha PaXyHOK B IPHBHAX, PeKBI3HTH AKOTO
BKA3yIOTECA B 3a4Bi PO NPOAK iHO3eMHOT BA/IOTH;

¥ pasi HEMOXKIIHBOCTi BHKOHATH 32sBY IIPO NPOAaX iHO3eMHOT BAIIOTH, NOBEPHYTH iHO3EMHY BANIOTY Ha
Paxynox B ino3eMHilt BAIOTI;

KJIIEHT ne momae o BAHKY 3agy npo npoaax iHO3eMHOI BAMOTH YV BHIAJKAX, KONH HAZXOMKEHHA
MPOJAIOTECA BiNIOBIAHO N0 BCTAHOBIIGHHX BHMOT HOPMATHBHO-TIPaBOBHX akTiB HBY.

5.5. 3asBa mMpo KymiBmo IHO3eMHOI BAMIOTH / 3afABA NPO NpOJaX iHO3EMHOI BaMOTH / 3adBa NP0 KyMiBIIO
iHo3eMHOI BamoTH 3a iHIY iHo3eMHy BamoTy nozacTsea KIMEHTOM no BAHKY Ha nanepoemx HOCIfAx He
MEHIIe, HDK Y JBOX IIPHMipHUKAX.

5.6. BAHK BuxoHye 3adBy Nipo KyIHBNIO iHO3eMHO] BAMIOTH / 3afBy OPO NPOXaXK iHO3eMHO! BamMOTH / 3a4By 1po
KyIiBmo ino3eMHOl BalllOTH 3a iHNIy iHO3eMHY BamoTy, 3a KYpcOM/KpOC-KypCOM BiNOBiZHO 70 YMOB Ta
[opAnKy 3AilicHEHHA ollepanili Ha MiKHaApOZHOMY BaIOTHOMY PHHKY Ta MikOaHKIBCBKOMY BaMIOTHOMY
PHHKY YKpaiHu.

5.7. Indopmanig npo cyMy KymleHol afo mpofaHoi iHO3eMHOT BAMIOTH, KYpC, 3a sKUM iHO3eMHa BaawTa Oyna
KyIUleHa/TIpofaHa/o0MiHgEa Ha MixOaHKIBCEKOMY BAMIOTHOMY PHHKY YKpaiHW, CyMy BCiX BUTpaT, fAKY
ciwiatne KJIIEHT 3a npopenenHa omepaniii kymiBni/mpogaxy/o6MiHy iHO3eMHOI BAMIOTH 383HAYAETHCA Y
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BHMHCL] Npo pyx KoluTis, MO Hajaethea KJIKCHTOBI y mopsgky Ta crpoku, nepeafavweHi Lum
JOTrOBOPOM,

5.8. BAHK rniobeprae Ge3 BUKOHAHHA 3adBU ApO KyMiBMO iHO3eMHOI BaAiOTH / 3asdbu npo NpORAK 1HO3EMHOI
BAMOTH / 3a5BH PO KYNIBNC iHO3EMHOT BAMIOTY 32 iHIIY iHO3EMHY BAIFOTY:

581,
5.8.2

5.8.3.

5.84.

5.8.5.

AKINO I BUKOHAHHA 1ii¢T onepaNii HenocTaTHRO XomTis HA Paxyuxy KJIIEHTA

axkmo BAHK pukoHye AOKYMEHT npo apewmrt a0 TpPHMYCOBE CIHCAHHA KOWITIE 3 PaXyHKy, AKui
saKOpHCeTOBYeTheA KJIIICHTOM nna xyniBni abo npopgaxy iHO3eMHOI BaMOTH;

aKmoe xoua 6 oaun i3 000B’A3KOBMX pekBi3uTIB Takoi 3ajABM He 3anoBHeHM a0o 3amoBHeHMH
HETIPaBWITLHO;

B pasi BijcyTHOCTI HOKYMEHTIB, Aki moTpi6Hi ans Kymieni iHoszemHoi BamotH na MBPY rta/abo mns
spificienas BAHKOM ananisy Ta nepesipku aokymentis (indopmaiil) opo samoTHi onepailii 3a 1€k
onepanicro KIIICHTA;

B iHm#X BHNAagKax, mepeadatieHHX YHHAHM 3aKOHOIABCTBOM Yxpainw,

5.9. BAHK mae npapo moBepHYTE 0¢3 BHKOHAHHI 3asdBY NPO KYIIBIIO / 3agBy IpO POJaX iHO3EMHOI BAMIOTH /
3afABY Npo KyMiBO iHO3eMHO! BAMIOTH 32 iHINY iHO3EMHY BajHOTY Y pa3i HEMOKIMBOCTI BHKOHAHHA TAKOL
onepalii Ha MixOaHKIBCEKOMY BaNMIOTHOMY puHKy YKpainu (mani — MBPY) mo 3akimuenmio 30 (TpuuaTi)
KaJleHIapHuX OHIE 3 mati ii opopmuenns KIIIEHTOM, sa3nauvBiIM Ha 3BOPOTHOMY 0OIN 3a4BH, IO 3a9R3
TIOBEPTAETHCA BiAIOBiAHO 10 wboro myHKTy JIOTOBOPY.

6. TPABA CTOPIH
6.1. BAHK mae npaBo:

6.1.1.

6.1.4.

8.1.6.

BukopucToBYBaTH TPOIHIOBI KOWITH, IO 3HaXoAaThcA Ha Paxyuxy KJIIIEHTA, rapanTyiods BignosigHo Ko
meoro  JIOTOBOPY mpaso KIIEHTA OGesnepemikoHo, KpiM BHmagkie, mnepen0adeHHX IAM
JAOrOBOPOM Ta/abo 3axonomaBcTBOM VKpaiHH, POMOPAMKATACA ITAMH KOMITAMH BiIOBITHO IO YMOB
usoro JOTTOBOPY.

. Orpmmyearn Big KIMMCHTA nnaty 3a BHKoOHaHHs omepamiii 3a PaxynxoM Ta Hamadi iHWi mocHyr® B

TIOPAAKY TA po3Mipi, r3aageroMy 1M JJOTCBOPOM.

. Binmosnmarn KJIEHTOBI y Buxonapli onepauwiéi y pasi odopmuenna KMIEHTOM migmosimmmx

IOOKYMEHTIB 3 MOpPYLIEHHAM BHMOT 3aKOHOJAaBCTBa YKPAIHH, 62HKIBCHKHX NMPABHIT HOOPMICHEA MAITIHAX
IOOKYMEHTiB, & TaKOX BHHHKHEHHA cyMHIBIR y jilficHocTi po3paxyHKOBO-KAacOBHX HOKYMEHTIB Ta
3aKOHHOCTI NMpPOBSACHHS omcpaLili, abo B pasi cnpoOm npomedeHHs minospinoi ¢imancoeoi omeparii
BimnosinEo ge 3akoHy Vipaiam «Ilpo sanofiramns Ta npoTuailec neramizaiii (BiAMHMBaHHIO) IOXOIiB,
ONCPRAHMX 3I0THHHEM IUIAX0M, (GiHaHCYBaHHIO TepOpHIMY Ta (HHAHCYBAaHHI) PO3NOBCIOMKEHHS 306poi
MACOBOTO 3HHIICHHAN.

Binvormatu KJIICHTOBI y BHnavi rotiBKOEHX KOINTIB YV pasi NONEpeFHLOTO HEMOJAHHA HUM 3A9BKH HA
OJiepiKaHHA FOTIBKOBHX KOLWITIB BiAMOBiMHO MO YMOB, NepeabaueHX MyHKTOM 4.6. mporo JOTOBOPY. V
paszi HemopaHHA a0 HECBOEYACHOTO IIOJAHHSA MONEPEAHbOI 3aABKH HA OIEpIKAHHA FOTIBKOBHX KOIITIR, 32
nHassHOcTI Y BAHKY moxmmBoctelt, ocranniii Moxe eumaru KJIICHTOBI meolxinHy cymy rorieku 3
omnato KJIIICHTOM rakux mocayr y poaMipax, BcranoBienux y Tapudax.

. Bignosigao o BuMor 3axkoHomaBcTBa YKpaiam Ta ymoR wsoro JOT'OBOPY sumaratu Bigm KHIEHTA

HajaTH [OBHY iHdopMallilo Mpo onepanii B iHO3eMHil BaAIOTI, pO3paXyHKH 32 AKHMM 3IiHCHIOIOTECS Yepes
Paxynox KJIIEHTA y BAHKY, y Tomy umchi 3BiTHiCTb, HepeaGadeHy HOpMaTHBHO-NPABOBHME AKTAMM
HanionansHoro Gauky Yipaiau (3a 3anyqeHuMH Bifi HEPE3MACHTA KOIUTAMH Ta iH.).

Camocriifno (6e3 noromxernsa 3 KIIEHTOM) pcraHomoBaTH HOBi Ta/alc 3MIHIOBATH YHHHI pO3MipH
mnaty 3a BukoHaHHs BAHKOM omnepaniif 3a Paxynkom Ta 3a Hanani BAHKOM mociyry, mo susHadeni y
Taputax, a Takox yMoen ofcryroeyeaHHi Paxynky, nosigomeBmy mpo ne KJIICHTA mnsxom
poamimenHs inpopmanii Ha Caifti BAHKY.

. CmmcyBatu komtH 3 Paxyrxy KIIIEHTA za ioro mopydeHHAM (po3TNOpAmKeHHAM) Ta/ad0 OIITXOM

JorosipHoro cnucaHHdA, Ta/a0o Ha WiACTaBi TWIATDKHWX BHMOI CTATYBadiB, a TaKoX 3AIRCHIOBATH
TIpHMYCOBe CTATHEHHS Kkomtis 3 Paxynxy KJICHTA y nopamky Ta Bumagkax, nepeabaucHix
33KOHONARCTBOM YKpainn Ta/a6o muM JJOTOBOPOM.

. Camocrilino (6ez oxpemoro pmozsomy/posmopsamkenHs KJICHTA) crarysatu (COMCYBaTH) KOINTH 33

BHKOHaHHA onepauiii KJIICHTA 1a ragansas inmmx mocnyr 3 Horo PaxyHKy y posMipax, ki BCTAHOBIEHi y
Tapudax.

. Bigmosuru KIICHTY B obcmyroByBaHHi (y TOMy 4MCai LUISXOM BiIMOBM Yy BMKOHaHHI onepamili 4M

HaJaHHi JHINMX TOCIYT, MOBEPHEHHS ILIATDKHOIO IM KACOBOTOQ IOKYMEHTY O¢3 BHKOHAHHA, PosipRaHms
IUIOBMX EifmHOCHH Tomeo) y pa3i HeHagapHa KJIIEHTOM signmosigHo mo yMoB umeoro JOTQOBOPY
HeoOXiHMX JOKYMEHTiB 4H BimoMocTell, y TOMy 9HCHI 3 METOI YTOMHEHH:/MEpPeBiPKIW/ OHOBICHHA
imentndikanitimmx pammx KJIFEHTA, afo yMHCHOTO HajaHHA HENpaBAWBUX BinoMocTell wopo ceGe, a
TAKOXK y iHIIMX BHNajkax, mepenbayennx 3axonoM Yrxpaiuu «IIpo 3anofiransas Ta MpoTHAD Neramizarii
(BiIMMBAHHIO) JOXOB, ONEPHKAHUX 3MOYHHHAM IIIAXOM, (HHAHCYBAHHIO TEPOPH3MY Ta (iHaHCYBAHHIO
posNoBCIOMKEHHA 30pol MacoBOoTC 3HHMINEHEA» Ta/abo 3akonoMm Vipaium «IIpo Oanke i GaHKiBChKY
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Ihvéninna nponosuyis AT « BAHK « IOPTA» na yrradennn dozo8opy Banxiecero20 PaxXyHKy 3 izutiim ocobamu

DiANBHICTEY Ta BHYTPilHIMH mokymedTaMu BAHKY 3 nutans 3anofiraHHa Ta NpoTHail neranizauii
(BIIMHBaHHIO) HOXOAIB, OASPKAHMX JIOUHHHMM ILIAXOM.

6.1.10.IlosepHyTH po3paxyHKOBi Ta/af0 KacOBi AOKyMeHTH, 3a4BH NPO KyMiBIIO/MPoAaXk iHo3eMHOI BaoTh abo
OanKiBchKMX MeTamiB, aGo 3aABM NPO KYMIBMK iHO3¢MHOT BAMFOTH 33 iHWY iHozeMHy BamoTy KJIIEHTA
Oe3 BEKOHAHHA Y pasi 3aNOBHESHHA TAKUX JOXYMERTIB 3 NOPYUICHHAM pekBisuTis, opmMa i 060B’ I3K0BICTE
AxWX BH3HaYeHa M JOT'OBOPOM Ta 3akoHOZaBeTBOM YXpaiHH.

6.1.11.V punmankax, nepeabaveHux 3axoHomascTBoM VYkpaiaw, BAHK mae mpaso Ges 3roaum KIIIEHTA
3aificHioBaTH O0OB’A3KOBEI mMponak iHO3eMHO! BAMIOTH, AKa HAAXORHTH Ha lioro PaxyHok y posmipi,
BCTaHOBJIEHOMY 38KOHOJABCTBOM YKpaiHH.

6.1,12, 3ynmuHATH NpoBefienAA mnaThkHEX ((himaHCOBMX) omepaniil, Axi MoxyTs OyTH TOB'SM3aHi 3 neramizaiieto
(BiamMuBaNAAM) ZOXOMIB, OepHKAHNX 3TOYHHHHM HUISXOM, (HiHAHCYBAHHAM TepopH3MY Ta diHAHCYBAHHIM
PO3MOBCIOMceHHA 30poT MacoBOTO 3HHINEHHA BiIMOBiIHO A0 BHMOr 3aKOHOAABCTBA YKDAiHH, a TAKOXK Y
pasi, 9kuIo 1T yaacHIKOM alo oflepikyBadeM 3a Helo € ocoba, SKy BKIIOYEHO A0 mepemiky ocif, nos’s3aHux
i3 3mificHeHHAM TepopHCTIUHO! AisTBEHOCTI afo MO0 AKHX 3aCTOCOBAHO MDKHApOMHI 9 YKpaiHCBKI
capkiii. V pasi Takoro 3yNMHEHHA BHMAATKOBHX omepauid, npufyTkoei omepamii He 3YTHMHAFOTHECA.
3ynmperns ({HAHCOBHX omNepallili 3miMCHIOETBCA HA CTPOK Ta Yy NOPAAKY, nepenbadeHOMY YHMHHAM
3aKOHOAABCTBOM Yipainu, ITpoTe, Take 3yNHHEHHA HE € IICTABOI0 U1 BHHUKHEHHI NHBLILHO-TIPABOROT
signosiganerocti BAHKY 3a mopyiueHHs yMoB BiIMOBinHUX OPaBOTHHIB.

6.1.13. Ha gac BCTAROBNIGHHN OPaBOMIPHOCTI IIepekasy 3YNHHATH 3apaxypaHHA kowrTie Ha Paxynok KIIICHTA vy
pasi HaJXOmKeHHs Bif OaHKy-iHiliaTOpa MOBiTOMIEHHA PO HeHAJEKHHI epeKas KOIITiB.

6.1.14. Bigmosura KIICHTOBI B obcnyropyBanmi PaxyHxky y BHEAIKY, fAKIIO0 MOPAIBHO-€THUHA MOBERIHKA
KJICHTA y pinocunax i3 BAHKOM He BimmoBimac 3aransHONpHIHATHM B CYCIILCTBE HopMaM, Ta/aGo
AKIIO HOCUTh 00painnBHii XapaKkTep Ta MOPYIIye IPOMaChKHil IOPAKOK i CIOKIM iHIIHMX TPOMAMH, B TOMY
ypcni npanieaakis BAHKY,

6.1.15. Bumarara Big KJIIEHTA npen'preHHs/HagaiHs HOKYMEHTIB/BiIOMOCTe#d, HeoOXiAHEX I/ BHKOHAHHA
BHMOT 3aKOHONABCTBA Ykpainn, ymoB JAOT'OBOPY, 3pilicHenHs Hanmexro! mnepeBipkd, BHKOHaHES
BHyTpimAiX jgokymeHTiE BAHKY 3 mmrams ¢iHaHCOBOTO MOHITOpHHTY, BEMOT NOTATKOBOTO
sakoRofaBcTBa CIHA, pkmouaroum FATCA (y BiamoBignmx BHmagxax), 30KpeMa, HOKYMEHTH Ta
inopmaniro mwogo KJIIEHTA ra/abo Mpenacraermaxa KJIIICHTA.,

6.1.16.1lin wac spilicHeHHA cBoel AiAnRHOCT! BXKMBATH BCIX 3aXOMiB ANS NOTPEMAHHA BHMOT IOARTKOBOTC
sakoromaectBa CIIA, Brmovyarounm FATCA, spaxosyroun, mo BAHK zapeectpoBanwii Iloaatkopoio
ciyx6ot0 CILIA (IRS) 3i crarycom Reporting Model 1 FFI,

6.1.17.5ikmo KJIICHT abo [osipena ocoba He namand HeoOximwoi imdopManii ans mpoemenea FATCA-
imerrndixamii Bixmomimmo mo m. 7.2.7.3. nporo JOTOBOPY, 3 MeTolc JOTPHMAHHS HOJATKOBOTO
sakonomaecTea CIIA, sxmodaioun FATCA, punagTH HacTyDHI AT

6.1.17.1.3akpura Bci abo oxpemi Paxymkm KJICHTA, migkputi BigmoizHe pmo usoro JOTIOBOPY, Ta
posipeat JOT'OBIP, i B Takomy pasi us ymosa JIOTOBOPY, y cykynHoCTi 3 HeHaZaHHAM HeoOXinHoi
inopmanii ans npoBenenHs FATCA-imentudixanii, Gyne eeaxatiicas CTOpOHAMH NMPHPIBHAHOIO [0
opagi 3asBm moa0 npunuHeHAd Bl

6.1.17.2. THM9acoBO / 9JacTKOBO BimMoruTHCA Bin HagauHa mociyr 3a JOTOBOPOM umM Big mpoBeAeHHA
onepani#l 3a Paxynkame KIIIEHTA, sigkputume BignosigHo no nsoro JIOTOBOPY, abo THMYacoEo
TIPH3YIMHATH ONEpalii 3a HIMH.

6.2, KJIICHT mac npago:

6.2.1. Camocrtiitho posmopsapKaTHCa KOIITAMH, AKi O0MIKOBYIOTECA Ha PaxyHKy, 3 AOTpHMaHHAM YMOB IILOTO
JOIrOBOPY 1a HOpM 3aKOHOFABCTBA YKpaiHW, 3a BHHATKOM BUNAAKIE 00MeXeHHI paBa KOPHECTYBAHHA i
POSMOpAMIKERHS KOIITaMH Ha Paxynky, Ta/a00 BHNagkiR TPHMYCOBOTQ CIIHCAHHA (CTATHEHHA) KOILUTIB,
nepenbaucHIX 3aKOHOJABCTBOM YKpaimd, J[na 3ailicHeHHS pO3paxyHKIiR BHKOPHCTOBYBATH MJNATiKHI
incTpymenTH, nepenbadeHi 3akcHoJaBcTBOM Yipainn Ta upM JOIOBOPOM.

6.2.2. BrasyBaTw y IUIATDKHOMY JOPYUEHHI HAaTy BAMOTYBaHHA, IO HEe MOXKE MEPEBHILYBATH CTPOKY,
BCTAHOBJICHOTO 32KOHOJABCTEOM YKpaiHH.

6.2.3. Hamasatu posnopamxeHaa BAHKY mnpo mepepaxypaHHS IpoIIOBHX KOWITIB 3 PaXyHKY Ta BHKOHaHHA
iHWAX omepamii 3a PaxyHKoM HNUITXOM IONaHHA PO3PaxyHKOBOIO NOKYMEHTY Ha HalepoBOMY Hocil dau
€IEeKTPOHHOTO pO3paxyHKOBOTO JNOKyMeHTY (maii — pO3paxyHKOBHH NOKYMEHT) Y NOPAIKY,
BcTaHoBneHOMY IEM JIOI'OBOPOM Tta 3akoHODaBCTBOM YKpaiHn.

6.2.4. OrpraMyBarH roTiBKOBi KOIITH 33 YMOBH HONEPEANELON0 TOMAHHSA BiINOBIAHO! 3aARKH BiIITOBIAHO JI0 YMOB,
nepenbaveHnx OyHkToM 4.6. uporo JIOTOBOPY, y pa3i HadBHOCTI KOIITIB Ha PaXyHKy y BUnajKax,
nepexdadeHx opM JJOI'OBOPOM aGo 3axoHOABCTBOM VKpaiHu,

6.2.5. BAMaraTy cBOEUACHOTO i HOBHOrO BukOHAHHA onepalif za PaxymkoM Ta HAJaHHA iHITAX IIOCHYF,
obymMosneHx M JJOT'OBOPOM.

6.2.6. BimwiHkaTH B MOPAJKY, BCTAHOBICHOMY UHHHMM 3aKOHOJABCTBOM YKpaiHM, po3paxyHKOBHI JOKYMEHT 10
CIIcaHHA KomTiB 3 foro PaxyHky B moBHOMY a0o0 uacTkoBOMY poimipi, cimatiBmi BAHKY Bignosinmy
TnaTy y po3mipi, BeranoeneHoMy Tapudamel, THHAME HA A€Hb BiIKIHKAHHS.
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6.2.7.

6.2.8,

Ily6aivna nponoduyin AT « BAHK « [TOPTAJ» na yraadenns ozo6opy Bauxiscokozo paxyuxy 3 gisuurumy ocobamu

TMoparaty a0 EAHKY 3asBH Ha KyNiBMoe iHO3eMHEOT BANIOTH / 3a9BH Ha NPOaK 1HO3EMHOT BANIOTH / 324BH
Ha KyMiB® JiHO3€MHO] BAMOTH 34 iHO3EMHY BaNIOTY 3a (OPMOIO, BCTAHORIEHOK BHYTPIIIHIME
HopMaTupHEMHA JoxyMmeHTamMH BAHKY abo B gopinbmili ¢opmi, ane 3 DOTpHMaHHAM peXBi3uTiB,
nepeabadennx UM JOIOBOPOM.

Bipxivkata 3assy TMpo KyDIBMO / 3agBy Ipo Npoaax iHO3eMHOT BAMIOTH / 3a4By NPO XYMIBII [HO3EMHOT
BaMIOTH 33 iHMY iHO3EMHY BamIOTY, A0 MOMeHTY il BUKoHaHHS BAHKOM y nopwiii aGo wacrkosili cymi
mutaxoM nogansa Ao bAHKY mucta B noBinenii gopui 3a ninmacom KJIIEHTA abo iforo npencrasHHKE. .

7. OBOB'A3IKU CTOPIH
7.1. BAHK 3c6oB’a3auuii:

7.1.1.
7.1.2.

7.1.3.

7.1.4.

7.1.6.
7.1.7.

7.1.9.

HamnexHyM 9uHOM BHKOHYBaTH YMOBH mporo JJOTOBCPY,

Buxonysarn onepanii KJICHTA 3a PaxyHkowm BiATmORITHO A0 3aKOHONABCTBA YipaiHw, BaHKIBCBKHX
npasun Ta yMoB nsoro JJOT'OBOPY.

CBocuacHo 3apax0BYBATH IPOLIOB] KOWITH, 110 Hafgilimnw Ha PaxyHok KJIIEHTA, B feHs HAMXOMKEHHAS A0
BFAHKY pignoBigHOro po3paxyHKOBOTO JOKYMEHTa.

IIpu 3apaxyBaHHI KOIOTiB 33 €JeKTPOHHHMH PO3PaxyHKOBHMM INOKYMEHTAMH IIepeBipHTH BiImoBigHO A0
3aKOHONABCTBA YKpaiHH iX pPeKBI3HTH Ta 3apaxyBaTH kowrTH Ha Paxysok KJIIEHTA, sAkmmo BoEM
3biratoThes. ¥ pasi 1x HepianosinHocTi BAHK, 3 MeTolo ECTAHOBNEHHA HANEKHOTO OJEpKyBada LIHX
KOWITIB, MA€ TIPaBO 3aTPUMaTH CyMY MepeKa3y Ha BIAMOBITHHH CTPOK, HAMICJABINM BiATOBITHKIT 3aMAT A0
0aHKy mnaTHAKA O OTPIMAHHS Bill HROTO BiAHOBimi.

. be3 nomepemmanoro mosimommenHs KJIEHTA, 3aMOpo3dTH aKTHBH, NOR’SA3aHi 3 TEpOpH3MOM Ta HOro

¢inanCyBaHHAM, PO3MOBCIOMKEHHM 30poi MacOBOTO 3HMIICHHA T4 iforo ¢iHaHCyBaHHAM BiOMOBiAHO AC
3akoHy Ykpaimu «[Ipo 3amobiraHHa Ta mnpoTHmio neramizanii (RiAMHBAHHIO) IOXOZIB, ONEpXKaHHX
SNOYMHHHM IIAAXOM, (iHAHCYBAHHIO TEpOpH3My Ta (HHAHCYBAHHIO PO3IOBCIODKEHHA 30poi MacoBOro
3HAMeHHD. [licna 3amopoxkenns axtneiB BAHK nosigomnse KITCHTY y muceMosiit dopmi npo Taxe
3aMOPOIKEHHNA HA HOTO MHCEMOBMI 3AMHT,

IpriiMary i BHOABaTH TOTIBKY BiAMOBiAHO 10 3aKOHOAABCTBA YKpaiHK Ta yMOB mporo JOTOBOPY,
Bupasary KIIIEHTOBI wa Hor¢e BEMOTY BHIHCKH 3a PaxyHkoM Ta iHmi JOXyMEHTH IIOJAC BHKOHAHHA
omnepanifi 3a Paxyskom, a rakox iioro nmpeicTaBHHKaM — 32 HAagBHOCTI HaJemHuM 4dHHOM OdopmiIeHol
JOBipEHOCTI.

. T'apanrysaty TaeMmumpo Paxynky KJIIEHTA, onepaniif 3a itoro PaxynkxoM i BizoMmocTeit nmpo Hporo

BifORIZHO MO 3aKOHOMAABCTBA YKpaiHu. Binomocti mpo omepauii 3a Paxynkom Moxyts OyTd Hamadi
Tinekn camomy KIICHTY Ta/abo ioro npencrashamuky. Bes srogp KINIEHTA indopmatis npe #Loro Ta 3
O¥TaHb MPOBEICHHA oTnepartiii 3a iforo PaxyHkoM Moxe 6yt HaliaHa TpeTiM 0c00aM TIIBKH y BHMAAKAX 1 B
Hopaiky, nepeabaueHOMY 33KOHOJABCTEOM YKpPAiHH.

Haparatn xoxcynetauii KJIICHTOBI 3 npusoxy pukonanns onepanii KIIIEHTA 3a PaxyHkoM.

7.1.10. BiznogixHo fo 3akoHOnaBCcTBa YKpaiHy npuiiMate miatexi Bix (i3ugHuX i FOPHAHIHEX 0cib ¥ roTiBKOBiH

7.111

7.1.12.

topmi 3 nogansuAM ix 3apaxyBaHHaM Ha Paxyrox KJIIEHTA.

Hapasara KJIICEHTOBI Josinky ®FBOC e pigme HDK ogeH pas Ha pik Bim AHs YKIajcHHA LBOTO
JOTOBOPY nimsxom HanaeHA ii B mamepoilt dopmi alo wamicramms ii B emexTporuiii dopmi 3a
JgonoMororw Cucremun «PORTALLINK», Taka J[opinka P®IBOO (noBimoMuIeBHA) BBaXKAEThCA
orpumanolc KIIEHTOM 3a massocti migmacy KJIIEHTA npo T onepxkamma abGo BiamoeimHoro
migreepmxenHs Cucremu «PORTAL.LINK» npo ogepxanna (Bigkputra) takoi Jopimam ©OI'BOO
(morimomnenss) KJIIEHTOM uu 3a HagsHOCTI enektponnoro miamacy KIIEHTA,

3nilicaroraTH 3a nopydeHHAM KJIEHTA kynismo, npogak, oOMin iHO3eMHOT BaMIOTH BiAHOBIZHO 10
ymoB, nepentadsennx mpM JJOIOBOPOM Ta unbHMM 3akonopaBcTeoM Yrpainn, BAHK npuiimae saspy
PO KyIMIBINO iHO3eMHOT BAIIOTH A0 BHKOHAHHA Hicad noganna KIMIEHTOM pokymeHTiB, sKi € MiICTABOIO
IJiA KyNiBJdi iHO3eMHOI BAaMIOTH, AKIIO TaKi BHMOrH DepealadeHi YHHHHM 3aKOHOJABCTBOM ado
BHYTpimBiME JokyMenTamu BAHKY.

7.2. KJIIEHT 3060B’a3anmii:

7.2.1.

7.2.2.

Hamatu BAHKY pgna Hanexsol nepepipku i Bimkpurrs PaxyHKy IOKYMeHTH, mnepenbadcHi
3a8KOHOZABCTEOM YKpainu, y ToMy yucii indopManiio Ta ToKyMeHTH, Ha mincrasi niux BAHK scTanormoe
takTt HanexHocTi/HeHane:knocTi KJIIEHTA, ocofm, saxa aie Bix foro iMeni A0 nodiTHIHO 3HAYYHIMX OCi6,
Io 4neHiB ciM’l TONTHYHO 3HauymMX ocif alo ocif, NOB’A3aHUX 3 MONITHYHO 3HAYYINMMHE OCODaMH.
KJIIEHT rapanTye, Im0 KOKYMEHTH, Hajani HuM A Biakpurrs PaXyHKy Ta YKN@[IeHHS HBOCO
JOI'OBOPY, icHytoTh TIIBKH B Till peaakmil, B Axiii Boum Hagani BAHKY, i mo 1i nokyMeHTH ¢ YHHHAME
Ta MICTATE JocTORipHY iH(opMamnito Ha gac iX nomanua BAHKY, KMICHT ycpimomiree, mo 3a HAABHOCTI
B BAHKY mniprepmxenoi indopMarii npo Te, mo Gy/b-aKkuii 3 MOAaHHX JOKYMEHTIB € HEUMHHMME, BAHK
Moxke BiamosuT KIIIEHTY y BinkpuTTi PaxyHky.

HanexsrM gHHOM BHKOHYBATH yMOBH nsoro JJOT'OBOPY Ta BHMOTH 3aKoHOAaBCTBAa YKpaiHW 3 NTHTAHB
BHKOHAHHA oncpaniif Ta HaaaHHA 3BiTHOCTI (AKIIO Take HafAHAA Nepeadade o 3aKOHOJABCTBOM YKpaiHm).

i
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7.2.3.

7.2.4.

7.2.5.

7.2.6.

7.2.7.

Hy6nivua nponozuyia AT « BAHK «TTOPTAJI» na yrnadenns dozosopy bankiscoxoco paxynky 3 (hisuuHway ocofamu

Cnnauysatu BAHKY nnary 3a BukoHaHHA onepauiii Ta HagaHHA JHIIMX NOCHYT Y PO3MipaX, BCTAHOBJISHHX
y Tapudax, YHHHAX HA AeHb OPOBE/IEHHA Onepariil yi HANaHHA TOCTYT.

Ilicna orpuManns Bumickn 3a PaxywkoM y scranosacaumit uuM JIOTOBCPOM crpok nosizomnata BAHK
Npo BCi BEABRNEHI HETOYHCCTI 200 MOMMIIKH y BMIECKAX 33 PaXyHKOM Ta iHmMX AOKyMeHTax, aGo mpo
HeBH3HAHHA (He MiATBEPIKEHH) M ACYMKOBOTO CZNbA0 3a PaxyHkoM,

Hoeigomnarn BAHK npo sapaxysamns va Paxymox KJMICHTA wowris, ski oMy He Hamexats, i,
npoTaroM 3 (Tpwox) pobodux AHIB Bil AHA HAIXOMKEHHA KowTie Ha PaxyHok, HagatHi BAHKOBI
INATiKHE JOpY4€HHS HA NEPEpaXyBaHHA KOINTIE HANEKHOMY ONEDKyBauy. V BHIAIKY HETIOBEPHEHHA
KIIEHTOM y za3HaueHmi CTPOK NOMMIKOBO 3apaxosaHmax kowris, KJIIEHT magae BAHKY cBowo
GessacTepeskHy 3rofy Ha 3AilicHeHHA CTATHEHHAA KomTie muisxom JloroeipHOro crmcands 3 PaxyHky
NOMHNKOBO 3apaxosanux BAHKOM xomrie Ha PaxyHox KIIICHTA. Take cTarHeHHs 3AificHIOETBCA
nuxomM Jeroeiprore cmmcanns BAHKOM cymu noMrIKoBo 3apaxoBanux koinTie 3 Paxynky KIIIEHTA.
Y pasi BHeceHHs 3MiH YM AOTOBHEHb A0 HOPMATHBHO-TIPABOBMX AKTiB, AKi pEryMmoOIOTh NHTAHHA
dopMyBaHHS cHpaBH 3 KOpuawdHOTO odopmuenns Paxyuxy KJIIICHTA, npotsarom 5 (0°ATH) HACTYIHHX
pobourx pHiB Bij nHa otpumanbs BuMorn BAHKY, Hamate octaHHeOMy HeofXimHi NOKyMeHTH s
HaneKHOTO (PopMyBaHHS Takol CIIpaBH.

Hagasatn Ha 3anuT BAHKY nporaroM BCTaHOBRJISHOTO Y 3alHTi CTPOKY, Y MOBHOMY 00CA3i HOCTOBIpHY
indopMallilo Ta JOKYMEHTH (HATEKHHM YHHOM 3acBiMUeH] KOMIT JOKyMEHTIB):

7.2.7.1, 4xi miaTBEpMKYIOTE MKepena NOXOKeHHA axTHBIB Ta KomrriB KIIICHTA, ocobu, aka mie Bip imemi

KHIEHTA, y pazi BcranoBneHHS (pakTy HAJNEXKHOCTI TAaKHX ocil A0 moniTMYHO 3HAYYIIEX ocif, a0
4IeHiB ciM’T TONITHYHO 3HAYyIMX 0ci0 a00 0cif, HOR’A3aHIX 3 MONITHIHO 3HATYIIMMHE ocobaMy;

7.2.7.2. sxi HeoOxigmi mna 3pjlickenns BAHKOM mponenyp Hanexuoi nepesipxu, BuBuenns KJIIEHTA i

aHamisy lioro ¢iHaHCOBHX omepamiif. 30kpemMa, HamaTH JOKYMEHTH i Bimomocti, HeoOXimmi mma
3'acysaHHs Horo ocobm, ¢imamcoBoro craHy, IKepen TOXOKEHHA KOINTB, Liedi BHKOPWUCTAHHN
TOTiBKOBHX KOIIITiB, METH Ta miCTaRN amificHeHHA (inaHcoOBHX olrepartii,
YTOUHeHHA/Nepesipkr/onosnenns imdopManii moro inenrndikauitimmx gamux KIJICHTA ta immi
JoKyMeHTH/BifoMocTi Ha mizcrtari axof BAHK BcTaHOBMIOC HalekHicTL/HeHanexkicte KIIEHTA,
ocobi, Aka Aie Bin Horo iMeHi no nomiTHYHO 3HAYYUIMX ©Ci0, O 9YNEHIR CiM’T MOMITHYHO 3HAYYIIEX
ocib abo ocib, mOB'I3aHIX 3 TONITHYHO 3HAYYIWME 0CcOGaMHM, a Takow HeoOXimHl Jis BHKOHAHEA
BAHKOM ¢ynkuiii cy6’exta nepsuHproro (iHANCOBOr0 MOHITODHHTY BiANOBIAHO A 3aKOHONABCTEA
Vxpainr 3 nurasEe 3amolbiraHHd Ta npoTwAil mNeramisanmil (BiAMZRAWHIO) MOXOXIB, ONiEpHKaHMX
3NOYHHHHAM LUDIX0M, (iiHaHCYBaHHA TepopusMy Ta (iHAHCYBAHHA POINOBCIOMXKEHHA 30pOi MacoBoro
SHHIIEHH;

7.2.7.3. indopmauilo i IOKYMEeHTH Ha BUKOHAHHA BUMOT ICIATKOBOTO 3aKoHoAaBcTaa CIIA (FATCA);
7.2.74. axi HeobOximmi mna snilickenss BAHKOM pamoTHOro Harmamy (30KkpeMa, AOKYMEHTH, Lo

TiITBEPIKYIOTE 3aKOHHICTS 3aidicHenns KIIICHTOM pamoTHEX onepaiii);

7.277.5. axi weoOximmi mma s3gifichensns BAHKOM xomtpomo 3a potpuManEsMm KJIIEHTOM pexumy

7.2.8.

tynxmionyBanHA PaxynKy, BiANoBiZHO A0 YAHHOTG 3aKOHOMABCTEA Y KpaiHH.
IucemoBe nosigomnata BAHK nporarom 5 (m’ste) HacTynHMX pofoudx AHIE Bifg AHA 3MiHE Takoi
indopmartii 91 noKyMeHTIiB Ta B Ieif ke cTpox Hagatda BAHKY onomneny imdopmauiio 4y JOKYMEHTH
{HaNeXHAM YHHOM 3aCBingeni xomil IOKYMEHTIR), AKi CBimYaTE Mpo;

7.2.8.1. 3miHy cBOrO MiCIIA NpOXKWBAHHA Ta/a00 peecTpalli, Npi3BuIIA, iMeHi Ta 1o GaThKOBi (38 HATBHOCTI);
7.2.8.2. sminy iEdopManii au AokyMenTie, mo Hapaganucas BAHKY, y tomy ukcni indopmarii Ta JoOKyMeHTIB,

o MicTATE BiloMocTi, Ha miacTaei Akoi BAHK BcTaHOBNIOE BCiX HaABHMX KOHTpONepie abo dakt ix
BiIcyTHOCTI (y pasi, AKmo BHacHigoK 3MiH 400 3 iHWHX npuuwd Gy/Ae BHSRIEHO HOBOTO KOHTPOZSPa
KJIICHT 3000p’ a3aHui TAK0X HajaTH Horo inerTrdikamiini aani);

7.2.8.3. 3miny indopManii Ta JokyMeHTIB moo HanexHocTi/HeHanexkHocTi KIIICHTA, ocolu, Axa mie Bix Horo

7.2.9.

iMeHi, KOHTpOJIEPIB, BHIOAOOASPKYBATIB JO NOMITHMHO 3HAUYOIMX OCib, K0 wieHiB ciM’{ momTHIHO
3HAYYIIHX ocib abo ocib, MoB'A3aHIX 3 ONITHIHO 3SHAUYITHMH 0cOo0aMH.
Ionapate pospaxyHkoBi Ta inmn moxymenTH mma BHKoHaHHs BAHKOM omepanifi 3a PaxyHkom qm
HaJ[anHg iHIHUX DOCIYT 3 ypaxyBaHHAM iX cyM Ta/abo Baprocti mocayr BAHKY,

7.2.10. loTpumyBaTHCS BHMOI 3aKOHOAABCTBA YKpaiHm, Ake Peryioe MOpAIOK BHKOHAHHA Omepalliii B iHo3eMHil

BAIFOTI.

7.2.11.0pcpxarn Hopigxky @I'BDO. V paszi axmo Horinka OTBOO Hagicnana KIIICHTOBI B enexrpouniii

dopmi 3a gonomororw Cucremu «PORTAL.LINK», niaTeepaxyRaTH 11 ONEpIKaHHd MUISXOM HaJCHIaHHA
3a nonoMoerolo Cactemu « PORTAL.LINK » noBinoMnenHs B enexTpoHHil (opmi npo ogepekanus JIoBiaku
OI'BOO KINICHTOM, y Tomy 4ucii 3i CBOIM eleKTPOHHEM MiAIHCOM.

7.2.12.11pu agxiticnenHi gepes BAHK omnepaniii kymniemi/nponaxy/o6MiHy iHO3eMHOT BaFOTH 38 HallioOHaAbHY abo

3a IHIDy iHO3EMHY BAIOTY, B RaTy OpOBeJeHHA omeparii 3rimHo 3 BimmosimHowo 3asBxoro KJIICHTA
3a0e3neunTH HAABHICTh HAa PaxyHKy ZocTaTHBOT IUm 3xilicHeHHS BiANOBiAHHX onepalili cyMH rpOMOBHX
KOWTiB Ta B OyNp-AKOMY BHTIAKy He MeHII® CYMH TPOLIOBOTO TIOKPHTTA Y HallioHanbHiH abo iHozeMuiit
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BAJIIOTI, B 3AIEKHOCTI Bijl TOTO KYIIYETBCS IHO3EMHA BAIOTA WM MPOIACTLCA Ta CYMH BHHaropomi BAHKY
3a 3pilicHennd onepanii Kynipni/nponaxy/o6mimny.

7.2.13.V pa3i, 4x10 OpH BiIKNAKAHHI 3a9BM NP0 KyNHBIIO / 3a4BH NPO TPOIAX [HO3EMHOI BAMOTH / 3a%BH LpPO

8.2.
8.3.

8.4.

8.5.

3.6.

8.7

9.2.

§.3.

9.4.

9.5.

KymiBMmo iHo3eMHOI BAMOTH 3a iHmy inosemny BamoTy BAHK mece 30urku, KJIEHT 3060’ s3anuit
pimmkoaysard BAHKY Bci BuTpath, o moHecemi ocrammimM y 38’43KY 3 NPHAHATTIM [0 BHKOHAHHS
Binknukanoi 3adRH.

MOPATOK HAJAHHSA TA OILIATH NNOCJIYT BAHKY

. Omrara 3a puxonanEa BAHKOM onepauili, y Tomy uncni 3 sukopucraniaM [TK 1a HagaHes iHomx nociryr

saiticaroeTses KIIEHTOM camocrifino abo craryerbes {cmucyerscs) BAHKOM BianoBigHo xo yMoB LBOTO
JOT'OBCPY y po3mipax, BcraHoBneHHx y Tapudax.

KJIIEHT crinavye nnaTy 3a BUKOHAHHA ONiepaniii Ta HaJaHHA IIOCTYT ¥ CTPOKH, BeTaHobneH] y Tapudax.

V pumanxax, axmo 3 6yne-Axkux npuwarH KJIEHT puacHo He 3pilficHHE oIUaTy 3a BHMKOHAHHA omepauill 9u
HaJaHHA TIOCNYT, BiH 3000B’s3aHuii crulaTuTy Taky miaTy Oo 5 (I’STOro) 9HMCa MicAld, HacTYIHOTO 3
3BITHHM, B iHmoMy Runaigky BAHK mMae npaso camocTiliHo cTArHyTH (cIHcaTH) HEOOXiiHY CyMy KOIITi=E 3
Paxyuxy KJIICHTA B nopaaky, BusHadeHoMy mimM JOT'CBOPOM.

V pazi orpuManna KJIICHTOM y BAHKY xpenurie, Ta HacTaHHA M1 HBHOLO BiINOBiAHO IO KpeNHTHHX
JIOTGEOPIB CTPOKIB TIOBEPHEHHS KPEAMTY, YH CIUIATH NPOLEHTIB 33 KPEAHUTOM, 9H CIUTATH IeHi Ta/abo mrpadis,
Ta Y pasi HeNmofaHHd HAM ¥y BiJTIOBI/IHI CTPOKM PO3PAXYHKOBHX NOKYMEHTIB (IUIATIKHHX NOPYYeHb) Ha
MOBEPHEHHs KpeIuTy Ta/a00 CIUIATy MPONEHTIB 33 KpeawtoM Ta/abo cmmaty mewi um mrpadis, KJICHT
no3monse i Gessigkamuno aopysae BAHKY, a BAHK malysac mpaBo BimmOBiZHO A0 YMOB KpEeIWTHOTO
IOT0BOPY caMocTilino (0e3 OKpeMoro NopyUeHH:) 3MiCHIORATH CIMCAHHS MEMOPIANILHAM OpAepoM 3 Paxyrxy
KJIICHTA xomrie (fe3 mopamms KJIIEHTOM moumaTkoBOrO IUIATDKHOTO MOPYYEHHA) HA IOrallieHHs
3a00proRamoCTi 33 KPEAHTOM Ta/a00 Ha mMoTameHHd 3a00ProBaHOCT] 33 CIUIATOK IPOLIEHTIB 32 XPeNHTOM
ta/a60 Ha conary neni 4m wrpadis (orosipHe CrECaHHA).

Himnacanaam 3assu npo npaexranss KJICHT saceimaye cBoe MOBHe 03HAOMNEHHA Ta 3roay 3 Tapndamu
BAHKY, yuHRAMH Ha JEHb NIARECAHAM 3asBY NPo MpHERHAHHA, Ta oTpuManid KIIIEHTOM npumipHaxa
Tapudis.

BAHK mnoeigomnge KIJIICHTA mpo 3midy posmipie maarw, o scranoencHa v Tapmdax, y mopsixy,
nepenbaueHoMy myHKTOM 19.4. mporo JOT'OBOPY. Moganus KINICHTOM po3paxyHKOBHX AOKYMEHTIB s
OpoReeHHs onepauii 3a PaxynkoM, y Tomy gucri 3a gonomorowo Cucreme «PORTAL.LINK», micna Betyny
B CIITy HOBHX po3Mipie IumaTw, 1o BcTaHoBIeHa ¥ Tapudax, miarsepkye oznakomnenns ta srogy KIIIEHTA
3 HOBMMH pOo3MipasMH IUIATH, IO BCTAaHOBJEHA ¥ Tapupax.

CropoHH OOMOBHIHCE, ¥ pasi BHeceHHa BAHKOM 3min go Tapudis BapTlc‘['B nocayr (po3Mipn mmarm), mo
BcraHOBNeHA Yy Tapmgax, 3MiHIOeTBcA Bif uacy HalpaHus WHHHOCTI HHMM 3MiHEMH, T2 HE ncrrpeﬁye
yknagesns CToponaMK A0AaTKORAX A0ToBOpiB Ao nkoro JIOI'OBOPY mono BHeCEHHA BiOBIAHEX 3MiH,

YMOBH OBCHYTOBYBAHHS KJIIEHTA 3A JOIIOMOTI'OIO CHCTEMU «PORTAL.LINK»

. 3 Metoto oneparueHOro eeaeHEA KIIICHTOM ceoro Paxynky y BAHKY, npuckopesHs PO3paxyukie i oOminy

TexHoNoriuHOK indopManiclo, HamaHHA iHdopManii (HOokyMeHTIB), HAAAHHA AKO! (AKWX) B ENEXTPOHHOMY
BHTIANI HepenbayeHO YHHHHM 3aKOHOJABCTBOM VYKpainm, BAHK wmoxke wHajzasat mocmyry 10
pospaxyHKoBoMy obcimyroBypaHHio Paxynky KJICHTA 3 pukopuctanHaM CucreMn «PORTAL.LINK» mms
ininiropanws KJIIEHTOM onepauiii Ha mifcrapi gucTanniiHmx posmopamken: KIIIECHTA 3 BUKOpHCTAHHAM
€JIEKTPOHHHX pO3PaXyHKOBHX JOKYMEHTIB, Ta 3hilicHeHHs iHQopManiiiHux onepaniit. [Ipu DBoMy,
KopucTyBaHHA nocayramMi Crctemu «PORTAL.LINK» He ckacOBye MOMUIMBOCT] BHKOPHCTAHHA MANEPOBHX
PO3PaxXyHKOBHX ZOKYMEHTIB, IO HANAKOTHCA Y BCTAHOBJICHOMY 9HHHHM 3aKOHOZABCTBOM YXpaiHH MOPAIKY Ta
Ha ymoBax nsoro JOTOBOPY.

Pobora KJIIEHTA 3a aonomoroto Cucremn «PORTAL.LINK» i obpobmennas BAHKOM nmcrammiiimmx
poznopsamxeHs KINEHTA spilicHtoeTses Ha migcrasi nporo JOI'OBOPY, 3asen, Tapudik Ta BiAmoBigHO A0
BHMOT YHHHOT'O 3aKOHOZIABCTBA YKpalHH.

KJIEHT 30608’ A3aHmii CILTATHTH BHHAropoxy 3a kopucrysanaa Cucremorny «PORTAL.LINK» B nopaaky Ta
Ha yMoBaXx, nepenbadenux mum JOT'OBOPOM ta Tapudamn.

KnicHr 3xiticaioe goctyn o CucteMn «PORTAL.LINK » uepes mepexy IHTepHeT, a came depe3 Beb-cTopiHKY
(caiit) Cucremu «PORTAI.LINK» 3a anpecoto: https://bank-portal.link, aGo 3a momomorcxo moGimesHOrO
nomatky PORTAL.LINK, axwil myOnikyeTeca Ta BocTynHmT ang 3apaHtaxenns KJIICHTOBI y sinnosimaux
cepericax Apple Store Ta Google Play Market, Ha yMopax, susHagenyx muM JOTOBOPOM.

Min yac Benenna Paxyuky 3a ponomoro Cucremu «PORTAL.LINK» KJIIEHT 30608’ 83y€Ths:

9.5.1. Ilpu nepmomy 3BepHeHHi 1o Cucremu «PORTAL.LINK» 3MiBATH maponb Ha iHIAi, Sxwii BigMinnmii pin

NCPEHHHOIO.

9.5.2. 3abesneuuTH HamilHME 3axucT, 30€PEXXEHHA TAa HEPOITOMOLIEHHA CTOPOHHIM ocobam mapons KJIICHTA

A Bxoxy B Cuctemy « PORTAL.LINK».
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9.5.3.

9.54,

9.5.5.

9.5.6.

.57,

9.5.8.

9.5.9.

Ihybaiuna nponosuyin AT « BAHK «IIOPTA/» wa yrnadenns 0o2oeopy Ganxiscexozo paxyuxy 3 isuununu ocobamu

Bukonysath yci Bumorn mono saxucty ingopmanii y Cuctemi « PORTAL LINK » Ta 6esnekn o6pobnenns
€NEKTPOHHUX DPO3PAXyHKOBHX JOKYMEHTIB, Aki BcTaHoBaeHi BAHKOM ta puknapeni y TlpaBunax
indopmaniinol Geznexu npu poboTi 3 Cuctemoro «PORTAL.LINK», siki € HeRia €eMHOK YACTHHOWO [LOTO
AOT'OBOPY na maseneni y nonatky 2 mo mporo JJOFOBOPY (aani - Tlpapiia indopmauiiinol Sesmexu
npH poboti 3 Cuctemoro «PORTAL.LINK »).

[epiomiuno, nporarom OnepauiliHoro AHA, NePeBipATH CTAH MOTOYHHX PAaxyHKIB 3 YPaxyBaHHAM
BiANpaBIeHHX ILIaTexiB. Y pasi HeBIANOBIZHOCTI BiANpPaBIEHHMX IUIATENKIB | NPOBCUCHMX ILIATEXIB
HeraiiHo mosigomutu npo ue BAHK Ta npununua poory B Cactemi «PORTAL.LINK» 10 3’AcyBanHS
obcTaBHH.

HotpuMmyBarucs Texronoriunoi gucuumiiag pobory B CrcreMi «PORTAL LINK»,

JoTpuMyBaTHes BCTAHOBICHOTG NOPAIKY 3BipKH HANICTAHMX ENEKTPOHHUX PO3PAXYHKOBMX JOKYMEHTIE i
JOKyMeHTiB, npuitaaTux BAHKOM no omnaTu.

3abesrenypaTl MOCTIHHWE aWTHBipYCHHH KOHTpOAB yciX KoMm'1oTepis um moGinsHMX npucTpois, 3a
DOTIOMOTOI0 AKHX 3filicHioeTsca pobora y Cucremi «PORTAL.LINK» Ta ¢BO€YaCHE OHOBICHHS
aHTHBIpYCHOTO NPOTPaMHOTO 3a0e3NeyeHH .

Y pasi moABH MiNO3PH IOAC BHKpameHHs aGo BHMKPageHHA napons aocTyny 20 CHoTeMH
«PORTALLINK» nerafino cuoictutd mnpo ne BAHK 3a TenedoHom, BkasaHuM y CHcTemi
«PORTAL.LINK», un 5a Catiti BAHKY (https://www.bank-portal.com.ua).

IIpo xoxHy BEABIEHY CIpo0y HeCAHKIIOHOBAHOTO NOCTYHY A0 cucTeMH «PORTAL.LINK» ueraiino
indopmysata BAHK.

9.5.10.Y Bunmaaxy BMHHKHCHHA MiJ03pH MPO KOMIPOMeTani:o mapom afo mopyureHHd Horo koHdiaenujinocTi

HeraiiHo 3ynuuuTH 00MiH iHpopmaiicio B CacreMi «PORTAL.LINK» i BUKOHATH TO3aDIIAHOBY 3aMiHy
Napos.

9.6. Ilix uac o6cmyrosyeannas PaxyHky 3 BukoprcTanHam Cuctemu «PORTAL.LINK» GAHK 30608’ s3yeThes:

9.6.1.

9.6.2.

9.6.3.

9.6.4.

9.6.5.

9.6.6.
9.6.7.

9.6.8.

9.6.9.

Hopigomurr KJIICHTOBI noris Ta nepBuHEAN mapons s Bxoxy go CucreMd «PORTAL.LINK».
Hapasatn KJIICHTOBI Reobxinni xoncynprauidini mocayru ama poGory 3 Crcremore «PORTAL LINK».
3nilicHioBaTE omepanii MO cliMcaHHIO Ta Hepekasy kowriB 3 Paxynky KJIEHTA signosigao ro
eNeKTPOHHMX PO3PaxyHKOBHX [OKYMeHTiB #AKi Hagmilimyts mo BAHKY 3a momomororo Cucremu
«PORTAL.LINK», Ha ymoBax, BiuzAagennx uaM JOTOBOPOM.

He npoBOIMTH cIHCaHHA 94 Nepekas kowTie 3 Paxyuky KIIIEHTA, sKkino eneKTpOHHHAN pO3paxyHKOBMH
RDOKyMeHT, Axkui Hamifimor aoc BAHKY 3 Bukopucrammam Cucremu «PORTAL.LINK», me Mae yeix
000B’SI3KOBMX PEKBI3HTIB, Bm3HaueHNX mM JIOTOBOPOM Ta/af0 YMHAHM 3aKOHOZABCTBOM VYKpainm
(po mo weraiino indopMyear KJICHTA).

®opmysarn ais KIIICHTA HeoOximdy TexHomnoriudy iHpopmauii, ska BKIIOYac pe3ylAbTaT oGpoGKH
€IICKTPOHHHX PO3PaXYHKOBHX JOKYMEHTIB.

3abesneunty koHbinenifnicTs i cxoponmicTs iHdopManii cTocosno peamizauil mpore JOIOBOPY ma
Bech Nepiof Horo Aif i mpoTaroM 3 (1peox) pokiB micnd Horo 3akiHueHHs.

3abesneunTn koHbiTeHNiHicTS Maponie agminicTpatopis Cuctemu «PORTAL.LINK».,

IIpo xexHY BHABIEHY clpoly HecaHKmioHOBaHOTO BTpyuaHHA B Chcremy «PORTAL.LINK», axa Moxe
6ytn BrABNeHa Ha cropoHi BAHKY, Heraiino indopmysatu KJIICHTA.

BxuBatn opramizamifini 3axoim 3 MeTOW OOMEXeHHA NOCTYIY CTOPOHHIX oci6 g0 CucTeMmu
«PORTAL.LINK» i 3acobib ii 3axucty.

VY BHNagKy BHHMKHEHHA IIO3PH IIPO KOMIPOMETANiI0 napois abo mopymeHns Horo koudigenuiiHocri
HeraitHo 3ynuHuTH 00MiH iHdopmauicio B Cuctemi «PORTAL.LINK»,

9.7. Ilin 4ac Benenns PaxyHky 3a nomomoroio Crcremys «PORTAL.LINK» KJIIE€HT mae npaso:

9.7.1.
9.7.2.

9.7.3.

V pasi HEMOAUIHBOCTI NEpeaYi 3 TEXHIYHUX NPHYKH eJEKTPOHHEX PO3PaxyHKOBAX JOKYMEHTIB, HalaBaTH
10 BAHKY po3paxyHKOBi JOKYMEHTH Ha IAfIEPOROMY HOCIT,

3a 3a0WTOM OTPHMYRATH IHATBEPIUKEHHA IPO MPOREACHI NMIATEXK] HA MANEPOBHX HOCIAX, 3acBiXdeHHX
BAHKOM.

Bumararu Bia BAHKY cBocdacHOTO NpOBEJEHHA eNEKTPOHHHX PO3PAXyHKOBMX NOKYMEHTIB, MEpeNaHuX
a0 BAHKY xamamamm 3B’s3Ky 3a gomomoroie CHetemH «PORTAL.LINK», saxmo wi NOKYMEHTH
ohopMacHi HaleXHAM 4YMHOM 1 UpONIIIH BXimuMi KOHTPONs OaHkiechkoi uacTuHM CHCTEMH
«PORTAL.LINK».

9.8. Ilig9ac ofcayropysaHHsa Paxyrky 3 eukopucTanmiM Cactems «PORTAL.LINK» BAHK mae npase:

9.8.1.

0.8.2.

Y pasi migospu momo Kommpomerauii mapomo aocrymy no Cucremu «PORTAL.LINK» BumaraTtu Bia
KJIIEHTA migreepmxeRHsa eNEKTPOHHOTO PO3PAaXYHKOBOTO IOKYMEHTA LLIAXOM HaJaHHA BillOBigHOro
JICKyMeHTa Ha TIalepoBOMy HOCII, 3acBiggenoro nigmicom KJIICHTA.,

Ilpn nepepnineHHi BeraHoBteHHX BAHKOM mimitie Ha cymy omepalii BHEMaraTH AOJATKOBOTO
nigTeepaKenns npopeneHHa onepanii KJIICHTOM s3a gonoMorow tenedorHoro nseivka y BAHK 3
3apeectpoBaHoro Tenedonnero Homepa KJIICHTA i3 moeimomnenssM KJIEHTOM TagMHOTO CIIOBa-
BiNIOBiZi HA TacMHE 3ANTHTAHAYA, AKi Oy11 BKA3AHI HAM NPH YKIAOAHHI 3a9BH.
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9.8.3. 3pilichropaTn MogepHizanito Cuctemu «PORTAL.LINK», Ta/abo moposajpkysatu il Ginemn gockoHani
Bepcil, BCTAHOBIIIOBATH HOBi MpOrpaMHO-TeXHI4HI Ta TexHomoriuli 3acofu 3i cropoun BAHKY, nposoauTa
npodinakTayHi pobOTH 3 METOI MOKpalleHRs i (YHKUiOHYBaHHS. Y TAKMX BMIIAJIKAX NPOBOAMTHCA
THMYacoBa 3ynuHKa y poboti Cucremu « PORTAL.LINK».

9.84. 3anuratet y KJICHTA pmomatkoBy indobManiio T4 mokyMewTH, 110 CTOCYIOTRCH onepauii, fKa
OpPOBOAMTHCS, 3 METOIO TIEpeBipKY TOTPEMAHHA BUMOT YMHHOTO 3aKOHOAABCTEA YKpaTHH.

9.8.5. BinmoBuTH B 00po0Li eNEKTPOHHMX po3paxyHKoBUX aoxymenTis KJIIEHTA i cnosicTaty fioro 3acobamMn
Cucrem «PORTAL.LINK» abo no TenedoHy, AKIO € CyMHIBH B X JocToBipHOCTI, Syxrantepcekiif abo
TeXHIUHi# KOPEKTHOCTi, BimnomimHOCTI YHMHHOMY 3aKOHOJaBCTRY VYKpaiHH Ta HOPMAaTHBHO-TIPABOBYM
axraM HauionaneHoro 6aHKy VKpaiHH.

9.8.6. BiIMOBHTH y BUKOHAHH] €JEKTPOHHOIC PO3PaxXyHKOBOTO HJOKYMEHTA B THX RMIAJKAX, KOJH 3 ypaxyBaHHAM
3MICTY KOHKPETHOIO NIaTUKHOTe JOKyMeHTa, mepenanoro 3 sukoprcTanHaM Cucremu « PORTAL.LINK»,
Ind BHKOHAEHA omnepanil BiANOBIAHO 1O YHHHOIO 3aKOHOZABCTBA YKpaiHH, y TOMY uuchi BHMOT
Hauionanbroro 6amky VYipainu, Ta mporo Jlororopy BuMaraerbcsd HajaHHA JONAaTKOBHX JOKYMEHTIB,
nepeada AKHX B eeKTPOHHOMY BHITIAII HEMOXKIIHEA.

9.8.7. Ilpunnasty obcayropypanna KIIIEHTA 2a nonomororo Cucremu « PORTAL.LINK» y BHNagky:

9.8.7.1. 3axpurrs Paxynky KJIICHTA.
9.8.7.2. neppkonamns KJIIEHTOM BuMor Tlpaeun imdopmauiiinoi Gesmexm mpu poloti 3 CHcTemoo
«PORTAL.LINK»,

10. HOPAAOK 3MIACHEHHSA OBCIYIOBYBAHHSA 3A JOMNCMOTron CHUCTEMH
«PORTAL.LINK»

10.1.IIig vac odopmnenns 3asen, 3i cmip KNMIEHTA BCeTAHOBIIOETHCSA TAEMHE NUTAHHA i TAEMHZ BiINOBiOE Ha
Heoro (gami — CekpeTHi NHTaHHA/BiINOBIAB), Aki 30epiraloTeea B cHcTemi aBromatmsanii BAHKY Ta
BHKOPHCTOBYIOTbCA [ MepeBipku mopHOBaxkeHs podota KJIEHTA 3 Cucremow «PORTAL.LINK».
3mimoBary CexpetHi muTaHHs/BianoEias Moxe Jmmre KJIIEHT 3a ocobuctol mpucyTrocTi y BAHKY,

10.2.Ocoba, xotpa npu 3eepHenHi A0 BAHKY 3 Homepa mobinsnoro teredony KJIIEHTA wmazsana Cexperry
eignosige KJIICHTA, Mae npago:

10.2.1. akTEBYBaTH (po3rodati) poboty Cuctems «PORTAL.LINK» zi croponn KIIEHTA;

10.2.2.3miHroBaTH apoib Ha BXifA Ko Cuctemu «PORTAL.LINK » 3i croporn KJIICHTA;

10.2.3. minTBepmxyBaTd omepallii, AKi Iepermmyroth kcramoBineHi BAHKOM uiMitu Ha cyMy onepanii, mo
noTpedye ninTBepmxeHnAA 31 cropoHn KIIIEHTA;

10.2.4.6noxyeatn (3ynwHATH) Ta po30nokoBysat (BimHommosati) poboty Cucremu «PORTAL.LINK» 3i
ctopons KJIEHTA {y nwomy Brnanky 3epuenss KIICHTA no BAHKY mosncieee 3 Gy 1b-%K0ro HoMepa
Tene(oHy).

10.3.11ix yac odopmneHna 3agsy, 3i ciip KJIICHTA BcTaHOBIHOETECA HOMEP BIIACHOTO MOOLIBHOrO Tenedony sk
OCHOBHMH HoMep, 3a AkuM Oyle BuozameoMy mpoBomuTuck apropmsamia mili KIIIEHTA y Cucremi
«PORTAL.LINK».

10.4.Ilinkmoyensa Ta obcoyropyBaHHA 3a  gonomorow Cuctemn «PORTALLINK» Paxynky KIICHTA
spificmoersca BAHKOM micns yxnanenss nsoro JJOTOBOPY,

10.5. Po6oTa KJIICHTA y Crcremi « PORTAL.LINK» 3aificHroeTsca micns yknagenus nsoro JOI'OBOPY.

10.6.BAHK rmnpuiiMac enekTpoHHI po3paxyHKOBI NokyMmeHTH 3a Paxynxom KJIICHTA B HanmioHanbHilt Bamori
Ykpainu Ta/abo JOKYMEHTH B iHO3eMHMX BamoTax 3a gomomoroio CuctemMu «PORTAL.LINK», kouTpomoe
pekpisntH, iHQopMye KIIICHTA xanamamu 38°a3ky Crucremun « PORTAL.LINK» mpo pezynbrata obpodkn
JOKYMEHTIB.

10.7. BAHK npufiMae [0 BHKOHAHHS €TeKTPOHH! po3paxyHkoBi Jokymenta KJIIIEHTA y mexax 3ayHmiky KOIITIE
Ha Horo Paxynky, 3 ypaxysanasm JliMiTy BETpaT, KPiM BHIAAKY, KOJIH BIANOBIAHAM A0rOBOPOM, YKIaIeHUM
mixk CropoHamu, nepembadeHa MoxIHBiCTs 3filicHenHa BAHKOM mnatexis 3a paxyHOK KpeIMTYBAHHS
(oBepapadT) Paxynxy KIIICHTA.

11. BLIAINOBIJAJDLHICTD CTOPIH ITPH BUKOPUCTAHHI CHCTEMH «PORTAL.LINK»

11.1. Hpw pukopucranti Cuctemu « PORTAL.LINK» BAHK ve Hece BianmorinaasHicTh:

11.1.1.3a 3607 B oOMiHi iBdopMamicto, ki BHHHKIN tUepe3 HeCOPABHOCTI KaHAIB 3B°A3KY, BiAKMOUEHHA aGo
nepeboi B MiHIAX eneKTponepead, HeCcTIPABHOCTI anapaTHux 3acodie KIIICHTA,

11.1.2.3a cnimcannsa KomTiB 3 paxyHkie KIIICHTA, ke B mojansinoMy He MiATBEP/UKYETECA AOKYMEHTAIBHO, 33
YMOBH, Io TMepenani 3a monomoror Creremu «PORTAL.LINK» elekTpoHHI pO3paxyHKOBi JOKYMEHTH
Oy cKnafieHi HaneXHWM YHHOM i MiATBEpIKeRI KogoM, AKWid Hagictarmid SMS-nopigomieHHAM Ha
HoMep MobimsHOTO Tenedony KIIICHTA, sasnagenwii HuM y 3assi;

11.1.3.3a cnucanas xomrTiB 3 paxyHkie KJIICHTA, sxe Binfynoca HacnigkoM NOpYIIeHHA ab0 HEBHKOHAHES
KJIEHTOM Ilpasun indopmauiiinoi 6ezniexn npu poboTi 3 Cuctemoro «PORTAL.LINK».

11.1.4.3a HaBMuCcHY afo HeoOepexny nepenady i posronomenas KIIIEHTOM norina Ta naponsa tperiit ocobi.
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11.2. KIIEHT nece Bignosipansnicts 3a Bei ail KIMIEHTA y Cuctemi «PORTAL.LINK», sxmo Bxia go Cucremu
«PORTAL.LINK» 6yno 3ailicHeno 3 BipHHM EBefieHHAM norina Ta napons KIIIEHTA.

11.3. Koxna i3 Cropin Hece BiamoBimanbHIicTk 3a 3601 B ofmini indopManticio, nop’a3ani 3 HEKOMMETEHTHHMHE,
HeolepeXHMMH 9H 3MOYHHHEMM JiaMH fi 0ci6. /lo 3noumHEEX, 30KpeMma BigHocsThex il KJIICHTA um
npauipuvkis BAHKY, nos’s3ani 3 mopymeHnsaM abo crpofolo NOPYIIEHHT 3aXG/liB WOJ0 3axAcTy indopmandi
y CucreMi « PORTAL,LINK »,

11.4. Banaa CropoHa BimmkojoBye iHmidi CTopori y moBHOMY ofca3i 30MTKH, fki 3am0/ifAHi Yepe3 HCBHKOHAHHS
abo HeHalleKHe BHKOHAHHS Helo cBoiX o6oB’a3kie, nepeabaucuux muM JIOI'OBOPOM.

2. YMOBH IHOOC OBCJIYIOBYBAHHA PAXYHKIB 3 BHKOPUCTAHHAM I[LIATDKHHUX
KAPTOK

12.1. Mopsiaok BUTOTORIEHHNA, BAXOPHCTaHAA Ta obcayrosypanns [T,

12.1.1.BAHK nmagae KIIEHTOBI mocayra mono eurotosnenns ITK Ta sailicHenHa onepauiii 3a Paxynkom 3 i
BHKOPHCTAHHAM.

12.1.2.11K ¢ Bnacnictio BAHKY, axy BAHK odopmnse ma i’ KJIIEHTA / Hepxarens TIK.

12.1.3.1K odopmmsersca BAHKOM micna npuepsanas KJIICHTA go miel ITYBIIYHO! MPOMO3ULT 12
oTpuManns BAHKOM sanoBeeHoi Ta nigmicaHol KIIIEHTOM 3asgn.

12.14.Y 3asBi BimoOpaxarorscs tun [IK, sxa surotoemierscs BAHKOM KIIEHTOBIL, Ta sxa
BHKOPHCTOBYETBCA [T 3AiHCHEHHA ollepalliif 3a Paxyrkom.

12.1.5.KJIIEHT xopucryethess K mpoTaroM 3asHaueHOTo Ha Hill TepMiy mii, ZIOTPHMYIOUHCE YMOB NBOTO
JOTOBOPY Ta Ipasmi IIK, axi uxnageni y Jogatky 3 go wiei IIVBJITMHO! HPOTIO3MITL.

12.1.6. O3Hatiomnenrs KJHNECHTA 3i amicrom Ilpasun ITK 3ailicHIoeThCA HUTAXOM posmimenHs Texcty IIpasmn
IIK ma Caiiti BAHKY. KJIICHT miarBepmxye o3maifomnenns 3 Ilpaemnamu IIK Ta moromxkyerncs ix
JOTPHMYBATHCA, HLIAXOM ILIMHCAHHA 3aABH OpPO IPHEIHAHHA.

12.1.7.BAHK surotosnse KJIIEHTOBI imenny [TK nporarom 7 (cemu) HacTymHux peGOYHX JHIE Bil GHA HATAHH
HHM YciX HeoOXifHHX JOKYyMEHTIB Ta BIIKpHTTA oMy Binmosigsoro PaxyHky 3a AkiM BHNyIIeHo [IK, a6o
y iHmi cTpokW, BH3HaueHi Tapubamu Ta [Ipasmnamu [TK. Micna 3asmavenoro crpoky KJIICHT moxe
orpuMaTh B BAHKY 3amosneny ITK. Heimenra (nenepconanizosana) TIK MITTEBOTO BHIYCKY BHAZETHCH
ozpasy micis sigkpuTTa KINEHTOBI Bignoriguoro PaxyHky.

12.1.8.IIIH-xon mancanaeTbes BAHKOM SMS-nositomnendam Ha HoMep Mobineeoro tenedory KIIICHTA,
BKa3aHui HAM y 3assi.

12.1.5. KJIIE€HT Mae MoRIHBICTE caMoctiiino sminmTu ITTH-kxox, otprManuit B SMS-nopizoMnessi, Ha 6y Ab-AKY
inmmy sorupn3nagHy KoMOiHanito mudp y Sankomarax BAHKY 4n inmoro Gauky.

12.1.10. KJNIEHT, y sananky e1pati/3a6yTra ITITH-koay, Mae MOXKIMBICTE MOBTOPHO CKOPUCTYBATHACH HOCEYTOIO

3aMOBJICHHA HOBOTO enexTponnoro [1TH-kony, 2seprysmuce 1o BAHKY,

12.1.11. KJICHT mae nparo odopmuTts mopatkosy(i) [IK Ha cebe abo Ha inmy 0co0y.

12.1.12. Odopmnenns oparxopoi ITK Ha imM’s MamomiTHEOY / HemiesmaTHOI / 06MeKeHo Aj€3faTHO] ocobn UH Y
HaTbKiB (YCHHOBIIOBAYiB) / onikyHiE / OiKIyBanbHEKIB (Aani — 3axonawmii [IpeacTaBHHK) 3iHCHIOCTECH
nuwe 3a 3eepHeHHam 1T 3akoHmix [IpeacTaBHVKIB, 33 YMOBM Iped'aBiedts 3axoHuuM [IpencraBHUKOM
Takoi 0cO0H AOKYMEHTIB, nepenbadeHnX 3aKOHOAABCTBOM YKpaiHH, Y TOMY uwcni woao inenrudikarii
miei ocoBu.

12.1.13. Bugaga Honatroeoi 11K, odopmierol Ha iM’a ManoniTasoi / HemiesgaTHOT / o0MexeHo HiesgarHol ocobu
3aificHoeTnes 3akonHoMy IpencTaBAMKyY Ge3 HeoGXiAHOCTI HAaAAHHS AOBIPEHOCT.

12.1.14. 3a posipenicTio mpeictasank KIIIEHTA mae mpaso otpumaru Jlomatkosy K, ane npu mpomy
NpencTaBHHK He Mae Npaea kopucTyBaTuca Taxow ITK ta BAHK me BHece migmomimanmeHOCTI 3a
IpOBE/IeHHA onepamiii 3 Bukopuctannsam 11K, sraanol TaxuM yuHoM. Bukopracramms ITK 3a gosipenictio
He ponyckaeTeca. [IpeacraBHHK Moxe BHKOpHCTOBYBaTH Jime JogaTkoey IIK, emitoBany Ha ioro iM’s.
Bunacauk Paxynky moxe BHKopHcroByBatH CcHoBHY abo [lomatkoBy IIK, emiroBamy Ha ioro iM’s.
BAHK ne mac npasa sunagaru Jionarxosy ITK ¢iznaniii ocobi-pesuaeHTy, AKIIO BIacHEKOM PaxyHKy €
Hepe3HIeHT, Ta/abo (ismHil ocobi-HepeanneHTy, Sk EAACHUKOM PaxyHKy € pesHIOEHT.

12.1.15. Ye¢i ButpatH, moB’A3amHi i3 BukopucTaHHAM OcnoBHo! Ta/abo Jomatkosux [IK moknazaioThca Ha
KIMECHTA, KNICHT Takox npriivae Ha cebe BCi pH3HKH, IO MOXYThH BHHMKHYTH IIPH BHKOPHCTaHHI
Honarkosnx 1K oco0amu, Ha iM’4 AKMX BOHH BHIOYIIEH].

12.1.16. KJMIIEHT snpasi ssepryTick 10 BAHKY i3 mosinoMnenmsam npo nocriline abo TEMdacope Gli0kyBaHHs
(mpm3ynuaeHHs BHkoprcTanns) ITK Ta/aGo Bunywenns Hoaatkoeoi ITK.

12.1.17. Ilpo BTpaty IIK ta/aGo y smnamky, axmo IITH-xon mo ITK cra Bigomuil TpeTim ocobaM, a TakoX Tpu
BHABNICHHI HecaHKIioHOBaHOr0 BukopucTanHs [IK (y T. 4. maxpaiicekux onepauilk) KJIICHT nosunex
Heraitao noeigomute BAHK za tenedonom, Bkazanmm y mynkTi 12.5.7. uporo JJOT'OBOPY, Ta BunHMTH
Iii ana Broxysannsa 11K,

12.1.18. Brokysauna IIK snilicHioeTbea VoBHOBaXeHHM mpanieHukoM BAHKY uH YIOBHOBAXEHOI 0COGO0I0
Kourakt-tieATpy 3a m3piHkoM [epxkartens IIK 3a yMOBH YCHIHONO NPOXOMKEHHA TPOLCAYPH
Imenrudikanii Jepaxarens ITK.
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12.1.19. V Bunagky HeMOXIMBocTi mposefeHHs lnentudikauii Mepxarens 1K, BAHK mae npaso TuMuacoBo
Bnoxysarn IIK no momenty:
12.1.19.1. noganns Jepsxarenem [1K no BAHKY saasm npo Brokyranna I1K;
12.1.19.2. nosTopHOTO 3BepnenHa [epxarena [K mo BAHKVY 3 meroro 3minu crarycy HNK 3a yMoBm
YCHIITHOTO 3asepieHAA npoueaypn Inenrudikanii Jepxarens ITK;
12.1.19.3. z3akiHgenHs TepMiny mii ITK.

12.1.20. ¥V punajaxy BUSBICHH HeCcaHKIiOHOBaHoTO BAKOpHCTanus ITK (B T. u. maxpalicbkux onepauiit) KIICHT
MOBHHEH 3BepHYTHCE no BAHKY ta mopgatu 3asBy mpo cCHipHy Tpam3aklilo, AKa CKAAJAETHCA 33
topMor0, BU3HAYEHOO BHYTPINIHIM HOPMATHBHIM JoKyMeHTOM BAHKY.

12.1.21. Ha miacTtaBi oTpuMaHO! 3asBH mpo cnipHy TpaH3akuiro, BAHK 30608’a3anmii ympoaosx 10 (mecarn)
HACTYIHHX poJouMX AkiB Bif [HA T oTpiMaHHA PO3NOYATH Nperenziitny poGoTy 3rimHO 3 NpaBHIAMH
InaTixHOI CHCTEMH, AKA BKIIOYAe 3 ACYBaHHA O0CTABHH IPOBEACHHA CMIpHOI [aTbkHOi omepawii mo
TIK 3rimso 3 nponeAypHAMHA MoAIHBocTAME TTnatikHoi cucremu, TpeTensiiina poboTa 3ailicocThen ¥
CTPOXH, BH3HAUEHI NpaBANaMH BiAmoBimHoT ITnaTimuoi cuctemu. Sk npaBHao, 3ridHo 3 mpaBHIaMH
IInaTixHHX CHCTEM CTpOK TIPOBENEHHA NpereHsiiinol poGotn e neperumye 180 anis. Ilo zapepinenHi
npetensiiiaoi poSorn BAHK rHapae KIIEHTOBI indopmaniio npo i peaynsTaTy.

12.1.22. Jina BCTAHOBICHHA CHIPHIX NUTAHE, IO BHHHKIM DU POSIIANI 3a5BH (PO CHipHY Tpansakuiio, BAHK,
3a sromoe KIIIEHTA, EnpaBi 3BepHYTHCH 00 YNOBHOBAXKEHOTO oOprady siamosiamol [Inatixuol
cucremu. KJIIEHT 3000p’azannii eiamkomysath BAHKY Bci BaTparH, moB’s3adi 3 pO3TIAAOM
npeTeHsii BiANOBITHHM YIIOBHOBaXEHHM opranom I[lnarbxknoi cueremn, BiANOBIAHO A0 PO3MIpIB,
smHadennx Tapmdamu. daxr orprmania BAHKOM eig KJIIEHTA 3as8u npo cripHy TPaH3AKLi0 HE
no3basnge joro npaea 3BepHYTHCH i3 BiATIOBITHOIO 32gBOI) 0 MPEBOOXOPOHHMX OPTaHiB.

12.1.23. BAHK 3giticaroe Brnoxyeanas ITK:

12.1.23.1. y pasi nepepumenns KJIICHTOM JliMiTy Butpar, Ta/abo IlepBHHHOTO aBTOpH3aLifHOTO IiMITY,
Ta/a00 [HnuBiAyansHoro niMiTy, Ta/abo ABTopH3auifizoro miMiTy;
12.1.23.2. y punanxy migo3pH Ha HecaHKUIiOHOBaHe BHKopHcTaHHA [TK.

12.1.24. Po3mimenns [IK y Binnopinumii Mixuapoxumit CTON-THCT Ha BU3HAWUEHHI TepMiH Ta perioH, 3rigHo 3
npapunaMi  Biamoeinnoi TlraTikHO! cHCTeMH NPOROAWTECH HA TIACTABI MMCHEMOBOTO 3BEPHCHHA
KIIEHTA poBAHKY Ta omnaTty komicii Binnosigso no Tapuadis.

12.1.25. IK BBakacThca po3mimenoio B MixHapogpoMmy CTOm-mucti 3 MOMEHTY il MOCTAHOBKH BimmoBigHOl
TinarixaeK cHcTemMoro v MbxHapoammi CTon-IucT.

12.1.26. KJICHT (Hepxatens 1K) mae npaso 3eepHyTHCA B0 BAHKY i3 3asB0K0 11p0 BHITycK HOBOI (HoBHX) ITK:

12.1.26.1. y pasi smparu, Bukpatenss [1K, {i koMnpoMeHTallii, ICINKODKEHHE,

12.1.27. BAHK enpagi 6e3 noscresna npuarH sigMosuTi KIIIEHTOBI y neperunycky TTK afo npumanuTe i
(ix) aito. ITpn opomy, KIIICHT noeuneH Heraiiko npununuty kopuetysadns ITK ta norepHyTH iT/ix y
BAHK.

12.1.28. BAHK noeinommae KJIEHTA npo 3axirvenns Tepminy aii tioro MK ne misHime ik 3a 10 (gecars)
KaleHIapHUX AHIB N0 HACTaHHA Liei HoAii, IUIAXoM HagcHnaHHA SMS-noeigoMIeHAs Ha HOMED
mobineHoro Teaedony KJIICHTA.

12.1.29. KIMMICHTOBI neobximmo ssepHyrnch g0 BAHKY mus odopmnenns woroi ITK. Jins orpmmasmis
nepesumymerol K KJNIECHT mae 3sepHyTHCE N0 BAHKY mpoTiroM ocTaHHROrO MicAIlA TEpMiHy il
TIK, siknio inwe He nepeatauene Mpasunamu ITK.

12.1.30. BAHK nepepunyckae [1K KJIICHTA npu 3akingenHi TepMiny ii ail, Ha [TK Takoro x camMoro THILy, a ¥
pasi mpunmHeHHs eMicii zaHoro Tumy ITK — ma IIK immoro THnmy. BAHK He Hece BinmoBimansHicTs 3a
neoTpuManHa KJIIEHTOM nepepumymesoi [IK y BAHKY y BH3HaUeHHii M IIyHKTOM CTPOK.
3amoBneHi, ane He oTpumMaHi 1K, y ToMy aucni nepeprnymeni, 30epiratoteca y BAHKY ne Ginbuie 6
(mwecTn) MicANIE 3 IATH IX BUTOTOBISHHA, MICJIA J0TO MOXKYTE OYTH 3HUIIIEHI, aHy/Ip0BaH] Ta/abo ix Iito
Bnokosano (3ymmeeno), Oes srogu KIIEHTA ta 6e3 noeepuenss KIICHTY eunaropoam 3a ii
[EPEBHITYCK.

12.2 Topsanox sajiicHenns onepaniii 3a Paxynxom 3 pekopucTanHam IIK.

12.2.1.BAHK sgmilfcHioe pospaxyHkoBe obcmyroByeanma KJIICHTA 3 BukopuctammaM IIK vy mopazky
BcTaroBIcHOMY MM JIOI'OBOPOM, sakoHozaBcTBOM YXpailH Ta BiINOBIAHO A0 MpaBHI (CTAHAAPTIB)
Biamoeigael [TmaThbrHOT CHCTEMME.

12.2.2. Komim, mMe 3HAXOMITECA HAa PaxyHKy, BHKOPHCTOBYHITBCH AN 3AilfCHEHHA oliepaniif 3a JOMOMOrow
OcnHoBnol 1a Joaparxoeux IIK, 3gificHerHA mepekasy komris, BHIadi KOWITIiE rotiekoio 3 PaxyHky Oes
Bukoprctania OcHorHol Ta JlogatkoBux TTK, ta 3nilicnenns iHmpx onepaniif BigmosizHo xo npasmn I11C
Ta yMOB sore JJIOTOBOPY,

12.2.3. Oneparii 3a Paxynkom 3 BukopHctanHaM [TK apilicHiolorsca B Mexax Jlimity BuTpar, ta IMepsumnoro
aBTOpU3ALiHHOTO NiMiTy, Ta/abo THguBityaTsHOTO NiMiTY, Ta/aGo ABTopm3aniiHOre nimMiTy.
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12.24. BAHK mae npaBo BcTaHOoRmoBaTH HesHuwkypanbHuii samumok Ha Paxyuky KJIIEHTA, 3a axum
Bunyieno ITK. Poamip cymu HesHmKyBanbHOro 3aRMNIKy BH3Ha4acThCa Tapudamu.

12.2.5.KJIIEHT mae npaeo, 3a aonomorowo IMK, otpumysatu rortiskoei komTH B kaci BAHKY, BankoMarax,
sactocoByBatH IIK ang pospaxyHkiB 3a ToBapd (mocayru) y TOPTOBO-CEPRICHMX MNiAMpHEMCTBAaX, AKi
cGenyrosyiore [IK siamopimmux IInmaTixHux cuctem Ta sgilicrioBark iHmi omepauii BignoeigHo IO
moxmpocted ITK, B mopanaky, BCTAHORIEHOMY YHHHHM 3aKOHOAABCTEOM YKDAinw,

12.2.6.KJIICET nmopywyac BAHKY, mng spilicHenns pospaxyHkis 3 IInaTixHOIO CHCTEMOIO 33 OTIEpaIliaME 3

sukopHcTannam ITK KJIICHTA, apilichiosary Kymipmo-npoaax iHO3eMHOT BAIFOTH 3a PaXyHOR HaekKHHX
fiomy komTie 3a BcTaHoRmeHMM BAHKOM KypcoM Ha AeHb NPOBEJEHHA PO3paxyHKy 3 ILmaTiHOK
cucTeMolo 3a nposenedy KIIICHTOM onepaniio. CyMa noHeceHNX NpH UBOMY MOXUmHEHX BHTpaT BAHKY
pimkonosyerees KJIIEHTOM moaxoM JoroeipHoro cnucadHs Kowris 3 iforo PaxyHky.

12.2.7.KINEHT 3000R'13aHHi KOHTPOIIOBATH PYX KOWTIB 3a CBOiM PaxynkoM Ta mosinommata BAHK mpo

onepauil, Axi we 3MifcHIOBAIHC HHM.

12.2.8.V panaaxy 3aifichenns KIIICHTOM 3 Buxopucranssm ITK onepauii, BHac/ifok sxoi 6yJio NepeBHINEEO

JlimiT BATpaT 3a Paxynkom, xis Takoi IIK Guokyerncs, a cyma, ska nepeBHIinye poamip JIiMiTy BHTpar,
obnixoByeTbca Ha Paxynxy i BBakaeThcs Hecankuionopawowo 3abopropamicrio KJIIEHTA nepen
BAHKOM,

12.29.KJIIEHT 30608 s3anmit nosepHyTH BAHKOBI cymy HecaukuioHosanoi 3aoproBanocti B JeHe ii

BHHHKHCHHY,

12.2.10. V pasi npocTpodueHHA moeepHeHHs HecaHkuionosanoi 3a0oprosanocti KIIEHT crauye BAHKOBI
NeHIO y po3Mipi noasiiiuol o6mikosoi crapku Hauionansworo 6anxky Ykpaiuy, 1o miaia y mnepion, 3a
AKHH CrIaYyeThCd IEHs, 33 KOXKEH JeHb NPOCTPOYCHHN, MOYMHAKYH 3 [HA, HACTYIHOrC 3a AHEM
BuHEKHEHH: HecaHKIioHOBaHOT 3a60proBaHoOCTi.

12,2.11. Horamenna HecaHkuionoanoi zaGoprosaHocti Tta neni, y pasi T HapaxyBaHHd, 34iMCHIOETBCH
BAHKOM asToMaTHYHO M 9ac HATXOMKEHHA MPOWOBHX kowTiB HA PaxyHox wisaxoM ix Jorosipuoro
cnucgnua 3 Paxyuky, V nepmy 4epry noramaerkes HecankuioHnosasa 3aGoprosaHicts. V BANZAKY
BigcyTHoeTi Ha PaxyHKy komrti y poamipi, Heofxianomy mis noramenns cymu HecankuicHoBaHOT
safoprosanocti Ta/aGo meHi, y pasi ii wapaxysammsa, BAHK =Bmpasi smMaraTe noBepHeHHS
3a6OpPTrOBaHOCTI, ¥ TOMY YMCIL TUIAXOM 3BEPHEHHA 0 CYY.

12.2.12. llosepHenna HecanxuionoBanoi 3aGoproeanocti Ta HapaxoeaHoi BAHKOM nenmi 3a HecBoedwacHe
nosepHeHHA HecanxuionosaHo! 3aGoproBanocti 3a0e3MeqyeTRCA BCiMA KOMTAMY Ta MAWHOM IO
Hanexath KIIIEHTOBI.

12.2.13. BAHK moMica4ro, 10 7 (chOMOI0) 4Kclia HACTYUHOTO 34 3BITHHM MicaueM, ¢opMye Bummexy 3a
Paxynxom, axy KJIIEHT mMoxe otprmarn y BAHKY. Heotpumanaa exnuckn He 3pimpusge KJIIEHTA
BiJl BHKOHAaHHA 30008’ 43aH5 3a 1M [IOTOBOPOM.

12.2.14. IIporaroM 15 (IWATHANNSTH) KaneHAapHuX AWiE Bim Zua gopmysasns BAHKOM Bmrmckw KJNIEHT
BIIpaBi:

12.2.14.1. 3epryTHch 10 BAHKY i3 sanmrom ans oaepxadHd JOKYMEHTAIBHOIO IMATBEPIKEHAS 31iHCHEHHA
omnepaniit 3 BuKopHCcTAHHEAM 1K

12.2.14.2, 3repHyTHCch 10 BAHKY iz 3assolo npo cHipHy TpaHsakuiie, ska GopMol0, BH3HAYSHOK BHYTpIlmHIM
HOpMaTuBHHM JokyMeHToM BAHKY y punanxy Hesronu is mannmH, axi Bkasani y Bunmeni.

12.2.15. porsrom 10 (aecarw) poGoumx AHIR 3 JaTH OTPHMAHHM 3a4BM NPO chipny TpaWsakuilo BAHK
30008’ A3aHMi PO3NOYATH NMPOBEACHHA NpeTeHsiliHol pofoTH Y TIOPHAKY, BHSHAYEHOMY IYHKTOM 12.1.22.
nroro JJOT'OBOPY Ta Bianosiono a0 npasui i nponeayp sianopianoi InaTixuoi cHcTeMH,

12.2.16. llpn Reranxomxenni samaTy uy nperersii sig KIIICHTA y crpok, puzHagenmit myraxrom 12.2.14, uporo
JOIOBOPY, Bumicka BRaxacThed niarsepmkeno KIIIEHTOM.

12.2.17. IlignacaHasM 3agsd npo npueasanua KIMEHT popyuac BAHKY caMoCTiifHO IPOBOAMTH CIHMCAHHS
moOMHIKOBO Nepepaxosanux BAHKOM cym mono axux KJIICHT € HeHanexHHM OTpHMysagcM Ta/abo
HaUTHHIKOBO BHIAHHX KOWTIB y mporeci 3miticHenns onepaniit y bankomarax BAHKY, y Tomy umeni,
axmo KJIIEHT camocTilino He moBepHyB TaKy HEHAIEKHO OTPHMAHY CYMY.

12.2.18. MMicna  yxmamgenHs weoro JOIOBOPY Ta mnigmucanus 3ased BAHK aBTOMAaTHYHO MiAKIIOYAE
KJIIEHTOCBI nociyry SMS-irdiopMysannas npo zailicHeni onepariii 3a PaxyHKoM, 3a AKHM BHITYIHEHO
IK, y 1. 9. ana gonarkoroi H6e3nekn Komrris KJICHTA,

12,2.19. Bapricts necayru SMS-inhopmypatHa BH2HauaeTeen TapuhaMu.

12.2.20, llpn 3gificrensi KJIICHTOM onepauii B Toprisensno-cepBicHii mepexi afo OGamkomaTi, mo He
HanexuTk A0 mepexki BAHKY, cymu omepaniit Brnokyrorsed Ha Paxynky KIICHTA po momenty
sAificHenHs pospaxyaxy Mix BAHKOM i 6ankom, sxuii oGemyroBye Gankomat abo miaTihHEH OpHCTpiH
(6aHKoM-eKkBatipoM). TepmiH HananAs IINaTiKHCIO CHCTEMON TAKHX OTepaliil 10 OIUTATH CTaHOBHTE /IO
10 (mecATH) KkaNeHJapHWX AHIB Bij AHA iHIN{IOBAaHHA TpaH3aKWii [OnA TPaH3AaKIiH 3mificHeHWX B
Oankomarax Ta 50 30 (TpEAuATH) XajJCHIAPHHX AHIB Bix aHA iHINIOBAHHA TPAH3AKUil I TpAH3IAKLIA
3AiliCHEHHX B IUIATDKHEX TepMiHATAX.
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12.2.21. 3 MeTOO YHHKHEHHS PU3HKIB, OB’ A3aHUX i3 piskumu KypcoBAMH KonHeaHHAMu, BAHK moxe cnicaty 3
Paxynxy KJIICHTA 3a omepauiaMu B iHOZEMHi# BAMIOTI 10NATKOBI KOILITH, AKi € KypCOBCH pi3HHIIEIO
Mix KypcoMm (kpoc-kypcoM) BAHKY Ha neHe 3pilicHeHns cnucaHus xowTis 3 Paxynky KJIIEHTA 3a
onepauicto 1 KypcoM (kpoc-kypcom) BAHKY Ha pens pospaxyskie BAHKOM 3a niewo onepatieio 3
IlnathKHOIC CHCTEMOIO.

12.3. Pospaxynke misk Croponamu nsoro JOT'OBOPY 32 moenyru foae BHKopHeT2His TTK.

123 1.KJIEHT 3000B’A3yeTRCA 3AIMCHIOBATH OMNATY 3a HAJAHI IIOCHYTH INOAO 3OiMCHEeHHA onepamiii 3
Buropucrasas [1K y posmipax i erpokn, BusHaueni Tapudamu.
12.3.2.BAHK mae npaso caMoCTifiHO BCTAHOBIIOBATH Ta 3MiHIOBaTH Tapudm Ha iforo mOCHYTH B HOPSAKY
BH3HaYeHOMY M JJOTOBOPOM.
12.3.3.Iepen npoBedeHHAM onepauii 3 BHKopAcTanHaM [TK KJIICHT 30008’ a3annii 03HaHOMHTHCA 3 YWHEMMHE
TapudamMy, Aki BCTRHOBIIOIOTh OMNATY 3a Taky omepauilo. Iiporeaenas KJIICHTOM onepanii o3Hauae,
mo BiH 03HAOMHBCA 3 UHHHUMHA Tapudamu.
12.3.4.Mpu sgificeenHi onepanii y BamoTi, sxa BiapispaeThea pig BamotH Paxynky KJIICHTA Bin0yBaetscs
KOHBepTallif BATOT.
12.3.5. Jina paxyHkiB, BiAKpUTHX Y HallioHANLHIA BamoTi YKpaiuu:
12.3.5.1.Tlpm 3nilicBeERi onepanii B Mexax Y KpaiHu:
12.3.5.1.1. GmoKyHOThCA KOIITH B PO3MIipi cyMH oftepanii y AeHb 34iHCHEHHS OHepaLii,
12.3.5.1.2. chHcylOThCA KOIUTH B po3Mipi CyMH ofiepaitil y zeHs HajasHA [11aThkHOW cHeTeMOK ouepatlii Jo
OILTaTH.
12.3.5.2.Tlpu 3ailicHeEHi onepanii 3a KOpAOHOM:
12.3.5.2.1. npu onepaninx y Jpmapax CIIA abo €spo 6mokyrThCA KOIITH B PO3MIipi CyMH ofeparii, 1o
KoHBepTORaHa y BamoTy Paxymxy KJIIEHTA 3a xypcoM BAHKY mng opogaxy iHozeMHOI
BAIFOTH HA AeHb 3HiHCHEHHA OIepanii;
12.35.2.2. mpu omepamisx B IHmWHX BamoTax OMOKYIOTBCA KOIOTH B po3Mipi cyMH omeparii, o
KxoHBepTORaHa y BamoTy Paxyrky KJIIIEHTA 3a xypcom IlnaTixHol cHcTeMHU Ha AeHb 3HiMcCHEHHS
omeparti;
12.3.5.2.3. mpu onepauiax y Jpnapax CIIA abo €ppo cmicyioThca KOIITH B PO3MIpi cyMH orepamii, mo
KOHBepTOBaHa y BamoTy Paxynxy KJIICHTA sa xypcom BAHKY nns npoaaxy irozemHOl
BAaIIOTH Ha JIeHbh HaJaHH [IaThKHOW CHCTEMOK Omepaltii 10 OIUIaTH;
12.3.5.24. npp onepamnisx B IiHMHX BAMOTaX CIHCYROTHCA KOLITH B PO3MIpi CYMH orepauii, mo
KOHREPTOBAHA Y BANIOTY Po3paxyHKIB 3 Ilnatixsoio cucTeMomo 3a KypeoM [lnaTikuol cucTemMu Ha
FeHb HAJAHHA ONEPANil A0 OIUIATH, 3 NOJATHIIOI0 KOHBEPTALICID CYMH PO3PaXYHKIB Y BAIOTY
Paxyaxy KIJIIEHTA 3a xypcom BAHKY nas nmponaxy iHo3emMHO! BAMIOTH HA JCHL HAJAaHHA
I1naTixH0IO CHCTEMOIO OIlepalil KO OrnaTy,
12.3.6. [Insn PaxyHKiB, BiZkpUTHX B iHO3eMHil BaMrOTI:
12.3.6.1.1Tpw 3niliceenni onepamii B Mexxax Vipalau:
12.3.6.1.1. GmOKYIOTECA KOIITH B po3Mipi cyMH ollepaliii, mo KOHBepTOBaHa V BAMOTY Paxynky KIIIEHTA
3a kypcom BAHKY mns xynieni ikozeMHof BamoTH Ha KeHb 3AiHCHEHH oneparil;
12.3.6.1.2. cmoicyloTeCA KOIWNTH B DO3MIPI CyMH OREpallii, mo KOHEepTOBaHA ¥ BamoTy Paxynxy KIIICHTA
3a Kypcom BAHKY nns xynini iHo3eMHOT BAMIOTH HAa AeHb HANAHHA IINaTiKHOIO CHCTEMOK
onepamii 10 OTIATH.
12.3.6.2.7]pu 3pilicHeHHd onepanii 3a KOpIOHOM:
12.3.6.2.1. npu omepauiax y Homapax CLUIA abo €epo 6mokylOThCA KOWTH B Po3Mipi cyMu omepauii, mo
KOHBepToBaHa y BamoTy Paxysky KJIICHTA 3a kpoc-xypcoMm BAHKY Ha neHw 3milicHeHHA
oneparii;
12.3.6.2.2. mpu onepamisx B IANMWX Bamo1ax ONOKYWThCH KOWTH B PO3Mipl ¢yMH onepauii, mo
KOHBEPTOBAaHA Y HAIOHATBHY BAMIOTY Yipainu 3a Kypcom IInathkHOT CHCTEMH 3 MOANBLION
koHBepTanicro y pamoTy Paxyaky KJIIICHTA 3a xkypcom BAHKY s xymiBmi iHO3eMHOT BAIIOTH
Ha JieHb 37ilicHeHHA omepailil;
12.3.6.2.3. npu onepauiax y Jomapax CHIA afo €epo cmicyloThea KOHITH B PO3MIpi CyMH omeparii, mo
KoHBepTOBaHa y BamoTy Paxymky KJIIEHTA 3a kpoc-kypcom BAHKY Ha neHs Hapasms
IInaTiXkKHOIO CHCTEMOIO Oliepanii 10 OIIaTH;
12.3.6.24, npu onepauinx B iHNIMX BamOTaX COHCYIOThCA KOIUTH B pO3MIpi cyMH omepauii, mo
KOHBEPTOBAHA y BAMIOTY pO3paxyHKy 3 InaTixHOIO cHCTeMOK 3a KypcoM ITmaTikHOT cucTeMHA Ha
IieHb HaJaHHA omepalii 1o oIlaTh, 3 MOAANBIIOID KOHBEPTALEd CYMH PO3PAXYHKIB ¥y BaIIOTY
Paxyrky KJIICHTA 3a xpoc-xypcoM BAHKY Ha gens HamaHH# [1naThKHOIO CHOTEMOIO omeparii
IO OTLTATH.
12.3.7.11pu cripniafingi BamoTH onepanii Ta BadtoT Paxyhsky:
12.3.7.1.610Ky10TBCS KOIITH B PO3MIpi CYMH oTlepalii y AeHb 3AilCHeH s OTepartii;
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12.3.7.2.cNHCYIOTECA KOWTH B posMipi cymu onepauii y aenen papanss 1lnaTikHOWO cHCTEMOW onepauii ao
OILIATH.
12.3 8.IMnarixkuza cucrema vagae BAHKY Tpan3akuii a0 omnartw y pameTi pospaxyHkiB 3 TInaThXHOIO cHETemMOm0,
12.3.9.¥ci GnoxysaHHs Ta CIIMCAaHHA KOIUTIiB BinGyBalOThCA 3 ypaXyBRaHHAM BiANOBiZHHX KoMicili y posmipax,
BusHaueHUX Tapudamm,
12.3.10. V Bumaaxy spificnenHs 3 BuxopuctanHaM ITK onepawii, 3a axaMH BaTIOTA po3paxyHKy 3 [lnatixnowo
CHCTEMOI BiaMiaHa Bil BamoTé Paxynky, BAHKOM 3aiiicHIOETECA KOHBEPTALlfl BAOT 3 OILIATONO
komicil y posmipax eiamopinao xo Tapudis.

12.4. Binnopigansmicte Ctopin moxo 3niiicnenns onepauiii 3 euxopuctanuam ITK.

12.4.1. KMICHT nece BimnosinaneHicTk 3a Bei onepalii, 3ailicHeni 3a BiANoBiIAMM PaxXyHKOM 3 BHKOPHCTAHHAM
IK:

12.4.1.1. axi cynpoBOKYIOTECS ABTOPH3ALEK - A0 MOMeHTY OnokysaHns IIK Kourakr-uerTpom ado uepes
OpOTrpaMHO-TeXH{THI koMmnnekcn BAHKY,
12.4.1.2. saxi He CYNPOBOMKYIOTECH ABTOPM3ALIEI - IO MOMEHTY PO3MILLEHHA y BianoBianmii MikHapcaHui
Cromn jacT T2 nicng 3akiHueHHa TepMiny/cTpoky nepedysanns ITK B MixkuapoxsoMy CTOD-IHCTI.
12.4.2. KNIEHT sece BignoRizaNbHICTE 32 ACCTORIPHICT IHQOpPMAaIIi, BKa3aHol HUM Yy 3as8i.
12.4.3.3a neBxmoderna iHpopmauii no I[IK KNMEHTA y Miknapoaauii cron-muct Ta/afo 3a He3adnoxkyBaHHa
MK 3rimao 3 nopimommennam KJINIEHTA / Nepxartens TIK npo ii erpatry BAHK Hece BianosiganbHicTh
nepez KIIIEHTOM.
12.4.4.Y pazi sactocyBamma A0 BAHKY caukmilf BHACHIZOK NOMHUIKOBMX, BHHHHX, NPOTHNPABHEX Aii
KJIIEHTA, ocrasHii 30008 a3yerhes Bimukoaysart Bei nonecedi BAHKOM BHachinok 1soro 30HTKH ¥
TIoBHOMY 00c#3i.
12.4.5.BAHK =ne Bigmopinac 3a BigMoBY TpeThoi croponm npuiinatu ITK, a Takox 3a nimit 12 oOMexeHHs y
sukopucTanHi IIK, BcTaHOBTERHI TPETHOIO CTOPOHOK, AKi MOKYTE nopymysats intepeck KIIIEHTA,
12.4.6.5AHK He xomnencye KJIICHTOBI komty, axi cnmcani 3 PaxyHKy BHACHIAOK HE3AKOHHOTO, HA AYMKY
KJHEHTA, sukopucranm ITK y Bunagky, axmo aii an Gezpiansricts KIHEHTA npussemn no srpatu [TK,
posrcnoments I1TH-xomy abo iHmo! indopmanii, ska xae 3Mory iHiWiOBATH NNATIXHY OMEPALIC 3
BHKOpHCTaHHAM 1K,

12.5. Ccobnnni ymoBH mogo ob6eiyrosysanns PaxyHky 3 puxopreTannam ITK

12.5.1. 5AHK mMae mpaBo cKacyBaTy BHTOTOBNIeHHA Ta/aGo 3admoxyeaTd IIK y Gyap-akoMy 3 mepepaxoBapmx
HIKYE BEITAAKIB:

12.5.1.1.y pa3i sTpatn / BukpageHns ITK;
12.5.1.2.y pasi Heprronanus KJIICHTOM 3ob0r'13ank nepen BAHKOM;
12.5.1.3. mapxomxennaa o BAHKY manexHmM duHoM (BiAMOBIAHO N0 BHMOr 33aKOHOAABCTBA YKpainK Ta
BHYTpilHEOGAHKIBCEKAX JOKYMEHTIB) MiITBEpAKEHUX NOKYMEHTANLHHX AaHMX 3 iHopMmatico npo
mamipn KJIIEHTA Ba HenoBepHeHHA KOWITIB, KPaJiKKH, KOMIPOMETAUIl NAHWX, 3arpO3 3aBIaHIA
BAHKY 30urxis;
12.5.1.4.3 MeTolX BHKOHAHHA BAMOT 3aKOHOJABCTBA Y KpaiHu, AKe PETYIIOE BifHocHHn y cepi 3anobiranan ta
npoTHiii meranizanii (BiAMUEAaHHIO) AOXOZKIB, OIEPXAHHX 3IOIHHHMM WIIAXoM, (iHaHCyBaHHA
TEPOPH3MY.
12.5.2. Butpaty, nop'a3asi i3 onepaniero 6noxysarns ITK nece KJIICHT.
12.5.3.T1pu seBaxoxanni KIMEHTOM sumor moxo moeepuenzs ITK y BAHK npu npHmvHeHHI AOTOBIpEHX
gignocun i3 BAHKOM, iadopmania mpo IIK erocmtecs BAHKOM 3a paxymok KIIEHTA =
Mixnapoauuii «CTon-nueT»,
12.5.4.11papoBiTHOCHHH MO0 BAKOPUCTAHHA Ta oOcryropyBanHa [IK MOXKYTE GYTH JIOCTPOKOBO TIPHIHEHHI
3a ininjaTuroto oaHiel i3 Ctopin.
12.5.5.1lpn poctpokoBoMy mpHIEHeHHI 3i cTopomn KHICHTA npaBoBiHOCHH mIOJC BHKOPHCTAHHA Ta
obcmyropyeanHs ITK, spificrenmi wa xopuets BAHKY nnatexi 3a obcayroeyeanua IIK me
nosepraloThed. Ilpw mpomy KJLIEHT, ans npunvAeHAs NpPaBOBIAHOCHH 1100 BHKOPHCTaHHS Ta
obcmyropyranss IIK, mogae mo BAHKY mignwcany mmm 3aisy wmopgo npunwHenas BII, sxoro
nepeAfadeHoO  NOPHMHHEHHA  NPaBOBRiTHOCHH  IMONO  BHKODHCTAHHA Ta  OOCTYroBYBaHHA
BianosingHO/BianoBianux ITK.
12,5.6.KJIICHT mnoseprac ITK y BAHK omnouacso 3 mojaneaM a0 BAHKY mignmucanmoi 3asBu mono
npurnanenss  BII, skow nepenbadeHoc npHOMHEHHA NpaBOBIIHOCMH INOAC BHMKODHCTAHHA Ta
obcnyrosyeanns  BignosigHOi/BignoBinumx ITK a6o opotaroM 3 (1ppox) pofodmx IHIB 3 MOMEHTY
OTPHMAHHA TOBiTOMICHHA NP0 NPHIHMHEHHA NPABOBITHOCHH WIOAO BHKOPHCTAHHA Ta OOCIYrOBYBaHHA
11K 3 imimiatusn BAHKY.
12.5.7.1Ipu etpari/BuxpanerHdi IIK abo B iHmHx Bwmagkax, Aki mepembageni mmm JOI'OBOPOM, -
TenehoHYBATH 3a HoMepamu Tenedony Konraxr-uentpy: 0 800 502450, +380 44 277-277-5.
12.5.8.V Bumagxy nesromn KJIICHTA 3i smimamu mo [IpaBun IIK Tta/aGo Tapudie, KIIICHT mac mpaeo,
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TMPUNAHATH NPABOBiJIHOCHH MIOAC BHKOPHCTAHHA Ta o0ciyrosysanua Beix [NK KJIIEHTA umaxoM
nopanns 10 BAHKY mignucanoi HuM 3assu wogo npunuHeHns BII, Ta 30608’ a3aunii noBepHYTH BCl
1K, eugani BAHKOM KJICHTOBI mo nats, 3 saxof 3acT0COBYBaTHMYTECA 3MiHH, IPH ILOMY ACHATKOBA
komiciiiH4 BHHAropofa 3a NPHNHMHEHHA TIPABOBINHOCHH ILOAO BHKOPHCTAHHA Ta 00CTyroBYBaHHA BCiX
ITK KJITICHTOM He cnnayyersed.

12.5.9.3 MeTolo momepemkeHHA Imaxpailictea, BAHKOM wmoxe 3ailicHioBaTHCA MOHITOPWHT TpaH3akuili 3a

yuacTio [IK BAHKY.

12.5.10. ¥V xoni MoHiTOpHHIY TpaH3akLiil 4H 3a foro peaynstarami, BAHK maec npaso za6nokyeari onepauiio
oo I1K, 3a sxoro BHHHKIA Nifo3pa Ha maxpaiickki aii 3 oKy TpeTix ocib.

12.5.11. ¥Ynoenopaxenuii npanisauk BAHKY Mae mpaeo 3pilicrrorath Tenedonnnii n3pinokx Hepxareneri IIK
3 METOK iH(OPMYBAHHA Ta MiATBEPIKEHHA YIacTi OCTAHHEOTO B 3jiiicHenni oneparii mo ITK, 3a akoio
BHHHKIIA [1i103pa HA MaxpaiicbKi Ail 3 60Ky Tperix ocib.

12.5.12. Ilpm 3piiicHerHi Takoro n3pinka Jepxateneri IIK VnopHoraxenuii npaniunk EAHKY He nmosuHeH
sammryeard [lapons Ha IIK, tepmin aii [IK, cexpetrnit kop (CVC2), mo po3TamoraHi Ha 380pOTHOMY
Goni K. V pmmanky, sxkmo [Hepwarems IIK OGaxae s3pilicautn Oyme-axi mii, YHoBHOBaskeHHM
npauiparkomM BAHKY nposomurscs Binmmosinna Inestudikania Jepxarens ITK.

12.5.13. Ilpu sanepeuenni [epaareneMm IIK ydacTi B mpoBemeHHi omepanii, 3a lioro 3ronoo, HPoBOAHTECA
Gnokyeanua [TK 3 MeTolo MiHiMi3alil pH3HKIB I0B’A38HMX 3 HECAHKUIOHOBAHNM BHKOpHCTaHHAM IIK.

12.5.14. ¥ punagky 3miHd aGo npunmHeHHsA BHKopucranHa KJIIIEHTOM noMepy MoOLibHOre TenedoHy, Ha
AKkEl HoMy HaacunaloThea SMS-nopigomieHHAa B pamkax SMS-indopmysannsa, KJIICHT nosueeH
3BepHyTHCH 10 BAHKY Ta noBinoMmurn oHoBNeHy inopmartiio.

12.5.15. ¥V pumaaxy otpumManng indopmanii BAHKOM npo Te, mo HoMep MoOimbHOTO TenedoHy, HAa AKHMH
KIIIEHTOBI mapcunarorhes SMS-nopizomienns B pamkax SMS-iHGopMYyBaHHA, HANEKWTH iHIIIH
ocoDi, a TaKox:

HeMOoAUTHBOCTI 3B’ m3atHes 3 KJIIEHTOM 3a HoMepoM MoOLIBEHOTO TenedoHy, AKAN 3a3HadeHH
KITEHTOM npu odopmnenni TIK,
Ta/ab0 HeMOKIHBOCTI 3’ ACYBaTH HOMep MoGinEHoTO TenedoHy, Ha akmii KIIIEHTY cnin sancuiata
SMS- nosinomuerHA B paMkax SMS-indopmyranms,
BAHK mae mpaso THMuacoBo Onokysara IIK, odopmneni mo eigmorimsore Paxyrxy KJIIEHTA mo
MoMeHTy 3epHerHA KJIIEHTA 8 BAHK 3 noBinomnernsam onosaerol indopmanii.

12.5.16. BAHK mae npaBo BigwmountH SMS-indopMysanHs npw 3axpHTTi PaxyHky Ta BUKOHAHHI omeparyii
onoxypanHa Bcix IIK (v sumapky BimcyrHocti ITK — X BigMiHHF), BHNYIIEHMX KO BiAmosigzHOTo
PaxyHky.

12.5.17. Komose croBo, fike BHKOPHCTOEYeThea mma Ipearudikanii Mepxarens I1K, sxazane KIICHTOM npn
otpopmnerHi I1K, nic ana siamosigroi 1K, odopmuenol manoMy Jepxaremo IIK.

12.5.18. Kogore cnoeo, AKe BHKOpHCTOBYcThCA Ina Inemtudikamii Mepwarens IIK, moxe Oyru 3minene
Jepxatenem 1K, sxnii Mae BinkpuTaii Paxysnok y BAHKY, mnaxom nosizomMneHHs TakuM JepixateneM
TIK Bimmogimaof imbopmanii BAHKY npu ocoGucti#i npucyTHocTi Jepxarena ITK y EAHKY.

12.5.19. fixmo [lepxarens 1K re mae BinkpaToro Paxynky B BAHKY, Kogose clloBO, IKe BHKOPHCTOBYETLCH
nna Inentudikanii Hepxarend [NK moxe Oyt sminewe mume KIMMEHTOM, sxnmii 3amoenB Bunyck 11K
Iuis Takoro Hepxatens [TK.

12.5.20. ¥V Bumanky nomarHsa g0 BAHKY KNI€CHTOM 3aseu mopo npunuHeHds BII, sakpurrs PaxyHky,
TIPHIIAHEHHA BiOMOBIAHAX [oroBipHEX BigHocHH Mixk KIIEHTOM ta BAHKOM 3pificHioeTsca
npoTAroM 45 (copoka I'STH) KaleHOApHHX AHIB, ane B OyAs-sikOMYy pasi He paniwe 3ailcHeHHS
BAHKOM ycix 2aBepmianeHux omepaniif 3a PaxyraxoM, moramenss saboproeaHocti KJIICHTA za
onepaniaMu 3 BEKopucTaHuaM (1K 3 ypaxyesanasM npasun I11C, moBepHEHHA NOMHIKOEHX NEpekasis,
BUKOHAHHA IATUKHMX BAMOT Ha HPHMYCOBE CIIHCAHHA (CTATHEHHA) KOWTIB (TIpH IX HAXXOMKEHH] KO
BAHKY), BHAIUIaTH KOIUTIB TOTIBKOIO, IiEpepaxyBaHHA 3alMIIKy KOIITiB 3rilHo 3 JOpYHeHHAM
KJIICHTA Tomo. 3akpuarrs Beix IIK, mo Bumymeni 2a PaxyHxom, 3ailicHioeTsed ¥ OeHb NpUHHATTA
3agpu moxao npunuaennn BII gig KJIICHTA.

13, YMOBH OBCJEYTOBYBAHHA  PAXVHKIB, JKI BHKOPUCTOBYIOTHCH® - JJI51
3APAXYBAHHS 3APOBITHO! IUIATH, CTANER AL, NMEHCTH, COMIAJNBHOI JOMIOMOTH TA
THIIUX TEPEJBAYEHMX 3AKOHOJABCTBOM VKPAIHM COLJAJILHUX BHILJIAT B
MEXAX JAPTIJIATHOIO Y IHINOI'O ITPOEKTY

13.1. BAHK, B nopsaxy Ta Ha mAcTaRi JOKYMEHTIR, TepenbaueHHX 3aKOHOJABCTBOM, BiAIOBIOHO A0 YMOB
Jloroeopy o0CTyTOBYBaHHS 3apPIIATHOIO UM iHIIOTO TIPOEKTY, 3a 3adBol0 Opranizanil Binkpurae PaxyHok
Ha iM’a KIIEHTA mna 3pificHeHHs Oe3roTiBKOBOTO 3apaxyBaHHA Ha HBOTO 3apobiTHOL INIATH, CTHIICHAIT,
meHcii, couiaJbHOT MOTIOMOrH Ta iHIIMX HependadeHMX 3aKOHOJABCTBOM VYKpaiHM COILaNbHHMX BHIUIAT
(mani — BumnaTh).

13.2. Paxyrok mna uineli, mepenbauenmx mynkroM 13.1. mporo JIOI'OBOPY, BinkpHBarOTECA BHKIIOYHO Y
TPHBHI.



13.3,

13.4.

13.5.

13.6.
13.7.

13.8.

i3.9.
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BAHK eumyckae Ta nagae KJIIECHTV IIK, axkmo ue nepexGaueHo ymoBamu JloroBopy oGCIyroByBaHHS
3apINIATHOTO YH JiHUIOTO NpOeKTy, a TakokK 3abesnmeuye MOMUIMBICTh 3ailicHeHHA poO3paxyHKiB 3a
-oTiepaniaMy, NPOBERCHUMH 3 BUKOpHCTaHHAM TTK.

3a 6amannam KJIICHTA, ske 3asHavacTbed HUM y 3assi moa0 OTPUMaHH GaHKIBCEKMX TMOCTYT, PaxyHOK
ta [IK KINEHTA moxyTe nafysats cTaTyc 3apmiaThax M JTA COLalbHAX BAMNAT. Paxymox Ta IIK
KIICHTA obcnyrosytoreea Bignosiane no Tapudie BAHKY.

Jlns ApoBeAeHHA BHAATKOBHX onepalliii 3a Takum Paxyakom KJIEHT mosunen oco0HMCTO 3BEPHYTHCE 10
BAHKY, npen'sBHTH moxymenTtH, mo aawoTh 3mory BAHKY eepudixyearu KJIIEHTA, Ta ywiacta 3
BAHKOM JOI'OGBIP BAHKIBCEKOTI'O PAXVHKY nuisxom noganss 3adss po GpHETHAHHA.

KJHEHT, ax pnachrk Paxynxy, magae BAHKY mpaso Ha nepenauy Oprauizauii pexeizutis Paxysky, sxuii
Bigkpueaetbesa KIIIEHTORI ans sapaxysanna Burnnar.

3apaxysanHa Bunnat sAilicarO0TRCA Ha MigcTaBi oTpuMannx Big Oprauizanii sizomocTeli Ha 3apaxyBaHHs
KOIITiB Ha YMOBaX, BH3HATEHUX J[OroBOpoM 00CITyroByBaHHA 3aPIIATHOTO 9H IHIIOTO MPOEKTY.

VY BHNagxy MOMHIKOBOrO 3apaxyBaHus KowWrie Opranizauicio Ha Paxynox KJIIEHTA, KJIEHT nopygac
BAHKY saificaurh Jlorosipae cmacansas KomTis 3 #ioro PaxyHKyY Ha CYMH TAKHX TIOMEITKOBO 3apaxOBaHHX
KOMITIB, Ta MOBEPHYTH iX Ha paxyHox OpraHizanii, 3 Akoro BoHu Hapiliuum y pasi HagaHHa 1o BAHKY s3i
cropory OpraHisanil HaleXHAM YHHOM MPOPMIISHOTO JHCTA MOL0 NOBEPHEHHA KOMITIB.

Ifepernnyck IIK, y pasi 1 BTparu, BHKpaacHHSA, TOLIKOLKEHHS a0o 3aKiHICHHA TEPMIHY Aii, 3AIACHIOETRCA
Ha migcrasi 3pepHeHHa KJIIEHTA no BAHKY 3 migmomigmow 32400 y mopaaky, nepexbateHoMy
myskTamm 12.1.29. 1 12.1.30. meoro JOTOBOPY,

13.10. KJIEHT noromkyeTsesa, MO YMOBH O0CHYTOBYBaHHAA PaxyHKY 3MIHATECA Ta HOfaNbilie 09CITYrOBYBAHHA

Paxyrky 6yne 3nilicHIoBaTHCS 32 3aransHEME ymopaMu/Tapudamu (He B paMkax 3apIiiaTHOTO YH iHEIOTO
NpoeKTy) B odyMoBiaeHoMY M JOTOBOPOM nopaaxy, IOYHHAIOYH 3 HACTYITHOrO poGovoro JH1 3 JaTh
HacTaHHA OJHi€l 3 HaCTYITHHX 00CTaBIH:

13.10.1. posipearna Jloropopy Ha ofcnyroeyBaHHs 3apIUIATHOTO 4YH IHIIOTO MPOEKTY YKIAZEHOTO MDK

BAHKOM Tta Opranisamicio;

13.10.2. npunnHenHs TpynoBux BigHocud KJIICHTA 3 Opramizanieto, npo nio octanna nopizomnge EAHK.

3azHadene mosinommeHHs BAHKY npo npunmnenns tpynosux BigsocwH Opranizanii 3 KJIIICHTOM,
smificaroerser 3 noromxedHs KIIIEHTA | moxe Binfysarucs AK B A4ty MOJdHHA 3a8BM IIpO
OpPAMMHEHHA TPYAOBUX BinHOCHH a0 JaTy Buiadi BiANOBIGHOTO HAKA3Y, TAK | B IATY NMPUOHHEHHA
TPYAOBUX BiAHOCHH;

13.10.3. npunwuenns Bunnat KJICHTY eig Opranizauii, mpo wo octarHa nosimomnse BAHK. 3asnauene

nosigomneHHa BAHKY mpo npunurenns Bumnar KJIEHTY Bix Oprasizawii, sapiiicHioetscs 3
noromkeHHs KJIICHTA i Moxke Bin0yBarucs Sk Ha JaTy [NOJaHHA 3aSBH PO NPAMHMHEHHA OTPHMAHHA
Bunnat abo Ha maTy BHA4i Binosigaoro posmopsaadoro akty Oprarizalii, AKIIC BHOAYa TAKOTO aKTy
nependadena BCTAHOBIEEWMH HOPDMaMH., TAK | HA [ATy NPHCHHEHHS BIANOBIZHEX ninmcTas Aas
3aifcHenHs Bumnnar; '

13.104. y Brmagky BincyTHOCTI 3apaxyBaHb Ha Paxymok Biz Opramizanii mpotsarom 90 (mer’sHocTto)

KAICHAAPHUX JHIB IOCHIN,

13.11. KMMIEHT, pucrosuBA Gaxanns npo HaOyTTa Paxyrky ta IIK KJIICHTA craTycy 3apilaTeux 4M s

CoLianbHHX BHIUIAT, MATBEpKYe, WO BiH NOBiAOMIeHNH, uio PaxyHok siakpusactses BUKIIIOUHO mia
00cHyroRyBaHHA HAJXOKeHb ¥ BHrAal Bumaar,

13.12. Komtn, ki He BigHOCATBcA Ao Bmmmar, i Aki 3apaxoBani Ha Paxynox ta ITK, sxuli, 3a GaxaHdam

KJIEHTA, Mae craTyc 3apILiaTHOIO YH JUIA COT[aILHAX BHINTAT, MalOTE OYTH IIOBEPHYTI TUIATHHKOBI.

13.13. KJIICHT wmoxe BimvMosmTHCE Big nocnyr BAHKY B nopaaky, nepen0adeHoMy YMOBAMH UBOTO

14.

14.1.

14.2.

i4.3.

JOTOBOPY.
KOHOLIEHIAHICTDh THOOPMAIIIT

BAHK 30b0B'13anmii 3abesneqnTn 30epexkeHHs GaHKiBChKOT TaeMHULI moxo B3aeMoBigrocuH i3 KINIEHTOM
BIJTIOBIAHO 10 3AKOHONABCTRA Y KPATHH.

KJHIEHT 30608'13aHnil HeposronomyRaTH indopMalilo, Aka cTala BigoMa HoMy y mpoueci oGcnyroByBaHHs y
BAHKY, axio posronomenns Takoi impopmanii Moxe 3apaara Matepianenoi mrxogu BAHKOBI o mkoan
itoro minosiii peryTanii.

Y pasi 3pepHeHHA OGaHKY—HepesHAcHTa HampsaMy abo dWepe: OaHK-KOPECMOHAEHT, 3 AKHM BCTAHOBJICHI
KopecnoHneHTcrKi BinHOcHHM 3 BAHKOM, i3 odinifiunM samitoM 30 BAHKY miono Hamamus iHGopMarii
cTOCOBHO ineHTH(}ikauii um omepaniit KIIICHTA, a came: mokyMmeHTiB i BigoMoctel, HeoOXimaux i
3acyBaHHA ocobn KINIEHTA, cyri Hore nmiannrocTi Ta diHaHcororo cTaHy Towo, Ta/afo indopmanii moao
cyti dirancoroi omepanii, mo 3xaificmoloThca KIIEHTOM, ato Ha fioro kopucts, aGo 3a Horo mopydJeHHAM i
AKy obcmyroBye Takuii Gank-wepesmaent, KJIIEHT mamae BAHKY mpaso mnoBigoMHTH/HagaTi Gadky-
HEpesuAeHTy, depe3 AKHH 3fificHrooTEcH (inancori oneparlii KJITCHTA, sanuTysany HEM iHdopmaniio
Ta/ab0 Komii JOKYMEHTIE.
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14 4. ¥Ymoeu nsoro JIOTOBOPY mopo 36epexenHs DaHKIBCHKOT TAEMHMLI He POSMOBCHOMKYIOTHCA HA BHOAMKH,
KONK 4Yepe3 HEBMKOHAHHA alo HeHane:KHe BHKOHAHHA YMoB Lkoro JOI'OBOPY morepnina CropoHa
33CTOCORYC 3aX00H [nA BiAHOBNEHHA 4YH 3aXHCTY CBOIX MOpYHMIEHHX 0OpaB, y TOMY 4Hchi cyjose abo
N033CY/I0BE CTATHEHHA.

14.5.¥ sunanxy, akmo KJIIEHT s pukoHye abo veHanemHo BAKoHye yMOBH Ubore JOT'OBOPY, BAHK, mix gac
3aCTOCYRAHHA 3aXONiB A BiIHOBIEHHA M 3aXHCTY CBOIX NOPYIIEHHX IIPAB, MOXKE PO3KPHBATH iH(pOpMAaLio
npo KIIIEHTA, sAxa MicTHTb 6aHKiBchbKy Taemunumo. KIIICHT, nigmicapinu 3asey npo NpHEIHaHHA, &€ CRilf
no3sin (Binmosimao no 1. | 4.l ¢1.62 3arony Ykpainu "Ilpo Ganku i GankiBCHKY NiSIBHICTH") Ha PO3KPHTTH
BAHKOM y Takux Bunagkax ingopmauii, Axa MiCTHTE GaHKIBCEKY TAEMHHITO.

14.6.Mignucasum 3assy npo mpuepuannd, KIIEHT aae sromy Ha wamcumanaa BAHKOM indopmarnii, sxa
CTaHOBUTH OaHKIBCHKY TAEMHMINO, Ha HOMep MobineHoro tenedony KIIIEHTA, ioro emektpomny Ta/abo
TIOIHTOBY ajpecH, Aki 3a3HaueHi y 3assi mpo mpmensanna. BAHK me Hece BiamopizansHOCTI 3a pH3HKH,
TIOB’A3aHi 3 BiANpaBneHAAM iHGopManil 32 BKa3aHAMH B 3aABi NP0 NPHETHAHHA AAPECaMIL.

15. BIANTOBIMAIBHICTE CTOPIH

15.1.V Bunanky HeBHKOHAHHA af0 HEHANEKHOTO BHKOHAHHA 30008 13aHb 3a nuM JJOTOBOPOM Cropouu HecyTh
pianmorimaneHicTs nependaueny M JOIOBOPOM Ta/ab0 3akoHOAaBCTBOM YEpaiHH.

15.2.BAHK He Hece BimnopiganbHicTe 3a HecBOedacHe CNHcaHHA abo 3apaxyBaHHA KOWTIE BiANOBIAHO A0
IOKYMEHTiB, O(QOpMIEHHX 3 NOPYIIEHHAM BHMOL, BcTaHoencuHmx M JOTOBOPOM, oOanxiscnkummu
MpaBIIaMH Ta/a0o0 3aKoHOJaBcTBOM Ykpainu. [Inata, crnauena KINIEHTOM 3a BUKOHAHHA TAKHX OTEpaiii,
HE TIOBEPTAEThCA.

15.3. BinnoeinanLpicTs 3a NpaBHALHICTE 3ANMOBHEHHA PEKBiZMTIE PO3PAxXYHKOBOTO (IWIATDKHOIQ) AOKyMEHTa, ¥
TOMY UHCT HaliMeHyBaHHA OTpHMyBaua, GaHKA OTpHMYBayua, HoMepiB paXyHKis i xoxis, cym (cyM MOAATKIB i
koaiB GromxerHOl KIacH(ikanil), IpH3HadeHHA wiaTexy Hece KIIICHT.

15.4.KJIICHT Hece BinmoBigaipHICTL 3a BimnoeimaicTs iHdopmamnil, 3asHaueHoi HWM ¥y pPO3PAXyHKOBOMY
JOKYMEHTI, y TOMY 9HC]I Ha IepeKka3 KOMTIB, CyFl omepamii, mogo Aol 3ailicHioeThed neli mepexas. BAHK
KOHTpO/IOC IOBHOTY 3alOBHEHHA PpeKBi3HTiE pospaxyHkopHx pokymeHtisB KIIIEHTA pignesigHo xe
3aKOHOJaBCTBa YKpaiHH.

15.5.V pasi necroegacnoro (3 Bmam BAHKY) sapaxymadms Ha PaxyHOK TpOMOBMX KOIITIB, AKi Hamidmuim
KJIIEHTOB!, ix Oezmincrasnore cnmcamnd BAHKOM 3 Paxymky KJIIEHTA aGo mopymenas BAHKOM
posnopamxennas KIIIEHTA 1po nepepaxypaHHs rpomosHx xomris 3 fioro Paxynky, BAHK nosmnen neraitno
mcisd BUABNCHHA NOPYINEHHA 3apaxyBaTH RiANORiAHY cymy Ha paxyHok KJIIEHTA aGo mamexHOro
oJiepiKyBaya, CILTATHTH IeHIO ¥ posMipi 0,001% Bin mecBoeuacHo abo HempaBAIBHO 3apaxoBaHOi (cHACAHOL)
CYMH 3a KO:KHEE po6ounii neHs MpocTpodeHHS, ane He OUIpme 0, 1% 3a3HaueHol CyMH.

15.6. BAHK se Hece BiInoRinaIsHiCTE:

15.6.1.y pasi Bimmorn KJIICHTY euxonaTH onepauniio abo vamatw mocnyry, akmo ¥y BAHKY sincytni Texnivmi
MOXMUIMBOCTI HA TX BUKOHAHHA YU HAJTaHHST;

15.6.2.y paszsi meorpumarHA abo HecroedacHore oTpHMaHHA KJIIEHTOM IHICEMOBOTO TOBINOMICHES,
HanpasJIeHOro Ha fforo ajpecy, sAka BkasaHa y 3amsi, axine KJICHT ne nmosimoMus BAHK npo ceoe HOBe
MicIle MpoXHBaHHA Ta/abo peecTpamii (MiCHe3HAXOKEHHEA) Y MOPAIKY, BH3HAYeHOMY IuM JOTOBOPOM;

15.6.3.y pasi posronomenss BAHKOM TtperiM ocobam indopmanii mono inerrudiranii KIITCHTA Ta/abo cyTi
dinancopmx omepaniift KJIICHTA za PaxymkoM y Bumaikax, nepexbadvenmx myektoM 14.3. mporo
JOTOBOPY ra/abo 3ak0HOAaBCTBOM Y Kpainwm;

15.6.4.y pasi BinMoOBH y BAKOHAHHI omepalil 3a PaxyskoM simmosiguo mo mysktie 6.1.3., 6.1.4. i 6.1.9. uporo
AOrOBOPY, abo gepes BimmoBy Bix meore JOTOBOPY (sinmosy B obcmyrosyeamni KIIICHTA,
po3ipBaHHA JiMOBHX BiTHOCHH TOWNO) i 3akpurrs PaxyHky Ha mijcTaBax, nependadeHux myHKTOM 6.1.9.
msore JIOTOBOPY.

15.7.KJIIEHT Hece BiANOBiTATEHICTS, IepeAGa4YeHy 3aKOHOAABCTEOM Y KpaTHY 34 HEAOCTORIPHICTS indopMalti, Aka
HazaHa HEM BAHKY.,

16. OBCTABHHW HENMEPEBOPHOI CHJIH

16.1. CTopoHHM 3BiUIBHAIOTECA BiA BiATIOBiAaALHOCTI 32 HEBHKOHAHHA YH HEHANEKHE BHKOHAHHA CBOIX 3060B’I3aHb
3a muM JJOTOBOPOM, saxmo me BUKIHMKAHO ofcraBuHamu HenepeGOpHOI ¢y, AKI BHHHMKIM M7 4ac Aii
moro JIOT'OBOPY i sxi e MOTNA MepeA0aUYNTH KoJHA i3 CTOpiH, 1 TaKi 00CTABMHM ROIHHYAN Ha BUKGHAHHS
CroponaMu cBoix 3000B’a3aHb 3a muM JIOTOBOPOM, 3a ymosM, mo ¢akT iXx HacTands (BHHHKHEHHS )
opiniiiHo minTBepIKeHO HaleKHEM JOKYMEHTOM TOProBO-IIPOMHCIOBO] HaaTd YKpaiHw.

16.2. O6craprHamMu HeniepeGopHOL CHAHM € 30BHIMH] Hag3pu4aiiHi i HeBiZBOPOTHI MOKIL, a camMe: 3anpoBAHKEHHN HA
TepuTopii MicuesHaxomkenna Croponn mporo JIOI'OBOPY ynOBHOBaMEHHM OpPTaHOM HAI3BMYA{HOrO 4
BOEHHOTO cTady abo NpoBefeAHA aHTHTEPOPHCTHYHOT onepauii, BifiHa i BilicbKOBI Hii, moBCTAHHS, rPOMAACHK]
3aBOpYIICHHA, cTpaiiky, Onokanm, modimizauis, 3eMAeTpYCH, MOBEHi, yparaHH, pPyHHyBaHHA Yy pe3yibTaTi
OMHcKaBKH, MacoBi iH$eKIilHI 3axBoproBaHHs MOACH, emigeMii, noxexi, Bubyxu, npuponri karactpodu Ta
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inmi monidni mopii, a Tawkox ix HacmimgkH, sAki Ge3MOCEPENHLO BMNHWHYJIM Ha BHKOHAHHA YMOB LIGOTO
JOIOBOPY,

16.3.CTopoHa, AKa He Mae MOXKIMBOCTI HANEKHMM 4YMHOM BMXOHATH cBOl 30008's3zamua 3a JIOTOBOPOM vy
pesynbTati Ail obcTaBHH HenepeGOpHOT CHNW, MOBMHHA HeBiTKIaHO NoBinomuTm iHmy CTOPOHY npo
ICHYBaHHs TAKWX 0GCTaBMH i IX BIUTHB Ha BUKOHAHHA 30008 13aHs 33 UHM JIOTOBOPOM.

16.4.Ctpok zii obcTaBuH HemepeGOpPHOT CHTH aBTOMATHYHO NPONOBKYE CTPOK BHKOHAHHA 3000B’A3aHBb 33 LuM
JOTI'OBOPOM na sech nepion ix aii Ta miksigaiii HacniAKis.

17. AIA AOTOBOPY TA TIOPAAOK 3AKPUTTH PAXYHKY

17.1.1e#i JOT'OBIP mBaacTscs yknageHum mik BAHKOM Tta KJIIEHTOM, a ymoem miei ITVBITUYHOIL
NPONO3UILI axuenrosanmmyu KIIIEHTOM i3 aus minmicanns HAM 3agBM Npo TPHENHAHHA, KA TAKOXK
niamcyerscs YnosHoBaxkeHAM TipaniBuuxoM BAHKY i mie no ana npunusenzs JOIOBOPY BimnosinHo io
nigeras, nepexbavennx v JOTOBOPOM.

17.2. Brspanas HepificHnM Oymp-akol dacturm mporo JJOTOBOPY me tarse 3a cofoio HegilicHocti usoro
JOI'OBOPY B uinomy.

17.3. BAHK Moxe sakputi PaxyHok, 0 Mac HaclliIkoM IpHO#HeHHA Oii uporo JOTOBOPY mig KIIEHTA 3
MOMEHTY 3aKpHTTs PaxyHky B IinmoMmy, abo 3akpHTH OOHH 4YH JeKilTbka paxXyHKiB, II0 Ma€ HACIKiIKOM
npumuHenHs Ail nporoe JOTOBOPY ang KJIICHTA 3 MOMEHTY 3aKPHTTA PaxyHKY B YacTHHi, IO CTOCYETHCA
3aKPHTOTO PaxyHKY, Ha mifcraBax repeabadenux uuM JOTOBOPOM afo UHHHEM 3aKOHOAABCTBOM YKpaiHw.

17.4 BAHK 3akpusae Paxynox KJIICHTA:

17.4.1. Ha miacraei noganoil Ao BAHKY rta migmuacanoi KIIC€HTOM 3asen moao npumuHenHs BI1, y Tomy amcii
OO 3aKpRTTA PaxyHKy Ta NpHIHHEHHd HATaHHA GaHkiBCHKMX mociyr 3a aotromororo [TK BiamosiaHo mo
myHkTy 12.5.20. meoro JIOTOBOPY, i3 3asHaueHHAM OOOB'I3KOBMX pEKBI3WTIB, BHIHAYEHHX
3aKOHONABCTBOM VEpaiHn. ¥V oMy BHOaaky BAHK mpoBoanTh oOcTaTodHi B3a€EMOpO3pPaxyHKH 3
KJMIEHTOM mono HapaxeBaHHX OPONEHTIE HA 3AMHMIIOK KOWITiBE Ha PaXyHKy y pa3si HadBHOCTI Taxmx,
Moxnaeol 3aboprosanccTi KJIIICHTA nepen BAHKOM 3a opepauismy, NPoBEeHAMY 3 RUKOPHCTAHHAM
IIK. 3amamox rpomoBux komTie Ha Paxynky BAHK nepepaxosye KIHEHTV 3a ioro miccMoBoio
BKa3iBKOl0 Ha iHIMHMI paxyHox a0 BHMIAdYye Y rOTIBKOBIH ¢opMi y CTPOK i B MOPAAKY, BCTAHOBICHOMY
3aKOHOJABCTBOM YKpaiHH Ta/abo (aHKiBCLKUMM NMpaBRIIaMH.

17.4.2.V pasi cmepti KJIIEHTA Ha niactasi AOKYMSHTIE, BH3HAMEHHMX 33aKOHOAABCTBOM YKpaiHH, Ta 2
ypaxyRaHHAM BEMOT 32KOHOJABCTBA YKpaiHA.

17.4.3. Alkmo omepaiiii 3a PaxyrkoM He 3ailicHIOIOTECE IPOTATOM 366 (TpHCTa LICTACCATH MISCTH) KAJNCHIAPHKX
IHiB nocmine. ¥V npoMy Bumaaxy neit JOIOBIP 3 mesunM KJIIEHTOM BBaxaeTheg posipsankm i
Paxyrox takoro KJIIEHTA 3akpHBaeThCA 3 HACTYIIHOTO SHA IicIA AHA OpHHHATTA kepiBHHKoM BAHKY
pilmenss npo 3akpuTTA Paxynky. Sfxmo Ha PaxyHky ¢ szanmmmok komrrie, BAHK, y mnopsaaxy,
BCTAaHOBJICHOMY 3aKOHOIABCTEOM VYKpainW, 3abesmeuye oOnik sammoky xomrie KIIEHTA, saxi
o0nikoByBanich Ha PaxyHKY Ha MOMEHT 0T 3aKpHTTA TAKMM THHOM, o0 OpH 3BepHerH] 10 BAHKY
KJIIEHT Mir oTpEMaTH 3alHIIOK KOIITIB.

17.4.4.Y pasi piacyTHOCTI Omepani 3a paxyuakoM KJIIEHTA mpotaroM 3 (1ps0ox) pokis mapsax Ta BiacyTHOCTI
3aNMIIKY FPOIIOBHX KOIITIiB HAa BOMY PaXyHKY.

17.5. BAHK Moe BiIMOBHTHCEH BiJ MiJTPHMAaHHA JiMOBHX BimHocHH 3a IuM JOTOBOPOM (UpHIHHHTH IikO
nporo JOI'OBOPY}) 3 nesiumM KJIIEHTOM i 3akputn PaxyHok Ha nincraBax, nepealadeHHX MyHKToM 6.1.9.
nporo JIOIOBOPY. Ilpo BiaMoBy miaTprMaHH® AiMOBHX BigHocHH 3a muM JICTOBOPOM 3 nesHuM
KJIEHTOM i 3axpurta Paxynky BAHK nosinomise Takoro KJIICHTA npotsaroM 10 (mecarn) poSounx nHiB
3 AHA, HAcTyMHOIO 3a JHeM IpuiiparTs eiamorigworo pimenus, BAHK 3alesnedye oONiK 3aTMIKY KOWITiB
KINICHTA, axi o6nikoryeanuck Ha PaxyHky Ha MOMEHT HOTQ 3aKPHTTS TAKHAM YHHOM, MO0 IpH 3BEPHEHN] FO
BAHKY KJIICHT Mir oTpHMAaTH 3a1HIIOK KOLITIB.

17.6.V pazi Hepuxonanra KJIICHTOM 6ymp-axkHx yMOEB, niepeabageHnx nyHkToM 7.2, mporo JOTOBOPY, BAHK
Mmoxce posipeatd ueli JIOI'OBIP 3 nepnuM KIIIEHTOM Ta 3akputi PaxyHok Takoro KJIIEHTA, ronepezHso
nosigoMupmH npo ne KJIEHTA. V mromy pazi BAHK wanpaense KJIICHTOBI Bignoeigne nosisoMueHHs
Npo HEBHKOHAHHA BiAmoBigHux ymos meoro JOTOBOPY. KJMIEHT 30608’asanmii npotarom 10 (mecarts)
po0OYMX OHIB Bil AHA OTPHMAHHA [IOBiAOMIIEHHA, BHKOHATH Biamosinui ymosu uworo JIOTOBOFY Ta Hamatu
a0 BAHKY noxymenTty, fki cBizdaTh mipo ix BuKonanua. Y pasi HeHATaHHA TAKUX NOKyMeHTi, veit JIOTOBIP
3 signosigeuM KIIIEHTOM sBBamaeTbca posippanim i PaxyHok Takoro KJIIEHTA sakpueaerscs 3
HACTYIHOTO NHA WiCHA AHA npumitaatrs kepisHuxkoM BAHKY pimends npo 3axpurts Paxysxy. fAxmo wa
Paxynky e samimok komris, BAHK, y mopaaxy, BcTaHOBIEHOMY 3aKOHOAABCTBOM YKpaiHH, 3a0e3neaye oliik
sanmamky komtiB KIIECHTA, aki ofnikosypannck Ha PaxyHky Ha MOMEHT HOTO 3aKpHTTA TAKHM YHHOM, OO
npu 38epHeHHI 10 BAHKY KJIIEHT mir oTpHMAaTH 3aNMiOK KOIITIB.

17.7. BAHK e Mae npapa 3a 3assoio KJIIEHTA pospesaty JOTOBIP ue pavBaTH iHmi Aii, mo MarTbh Hachiakom
npunuenHs JIOI'CBOPY, y pasi fximo rpomoBi KomTH, IO 3HaXOIATECA Ha BiANOBiIHOMY paxyHKY,
3aMopoieHi BimmoimHO no 3akomy Vipaium "Tlpo 3amoiranHd Ta NpOTHAIRC Neramizanii (BiEMABaHEHFO)
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BOXOiB, ONEPKAHUX JIOYMHHUM LIAXOM, diHaRCYBaHHIO TepopuiMy Ta QIHAHCYBAHHIO PO3NORCIOIKEHHA
36poi MacoBOro 3HAIEHHN",

17.8.3 naru sakputra Paxynky BAHK npununse 3nilicHeHBg onepauiit 3 3apaXyBanHS KOLITIB HA Takul PaxyHOK
KIMEHTA Tta mnpHnunAe HapaxyBaHHA NpPOLEHTIE HA 3alMIIOK KOIOTIB, fKIIO X Hapaxysamus Oyiao
nepexbaueHo Tapupamu BAHKY,

18. BUKOPUCTAHHS IHOOPMALI

18.1. Ipreanasuucs o uiei IYBJITYHOT ITPOTIO3ULIIL, KMEHT magac BAHKY croto 3rofy Ta npaBo 36upartH,
30epiraTH NpoTATOM HeoOMekeHoTo wacy, o6pobliaTH, BHKOPHCTOBYBATH, IOIIMDIOBATH, NEpENaBaTH 1
orpuMyBaTH imdopmanito {(mani mpo KJIIEHTA, siaomi BAHKY Tta/afo TpeTiM ocofam, y 3B’A3Ky 3
YKJIaIeHHAM Ta BUKOHaHAAM [soro JIOI'OBOPY, B ToMy 4HCHi GaHKIBCEKY T2 KOMEPLilHY TaeMHUEITO Ta/aGo
nepcoranbHi aani KJIIEHTA), axa:

18.1.1. HeoOXinHa /1A YKIAAeHHA TOTOBODIB mMOJAC BiACTYILIEHHS NpaBa BHMOTH Ta/alo nepesenenHs Gopry 3a
M JOI'OBOPOM Ta/abo ykiafieHHA iRIIMX NpaBOYMHIE BiNMOBIIHO OO 3AKOHONABCTBA YKpaiHH - OO
BiINOBigHHX (Gi3MHANX Ta IOPHAMHEX 0Ci6, AKi € CTOPOHOK TAKOTO JAOTOBODY;

18.1.2. HeoOxinHa TpeTiM ocobaM Am 3aGe3neveHHS BHKOHAHHA HMMH CBOIX dyHKiiH afo HajaHHA mocIoyr
BAHKY pkmoyatous, ane He oOMEXYIOUHCh TIOCIYraMHM 3 BiANORiAAMBHOMO 30€piraHHA NOKYMEHTIB,
BE/ICHHA apXiBiB TOWIO BiIOBIOHO M0 YKMENEHMX MiK Taiumm ocobamm (opramizamismm) Ta BAHKOM
JOTOBODIB 3a yMOBH, WO nepenGadeni noropopaMa (yHkuii Ta/aGo IOCIYTH CTOCYIOTECS OCHOBHCT
nisneaOcTi BAHKY, fKy BiH smiliceroe Ha mimcTaBi oTpuMaHMX GaHkiBchkoi mineHsii Ta remepameHOT
ninensii Ha 37ilicHeNHA BaMOTHHX onepaliii Ta/ao cipAMoBaHi Ha BHKOHaHHA ymos JJOTOBOPY;

18.1.3. neobxingHa B iHIIMX BAMAIKAX BilNOBiAHO 10 BHMOT 3aKOHOIARCTRA YKpaiHy,

18.2. BAHK mae mpaso indopmysara KJIIEHTA mpo cran obcnyrosyeaHHa Paxyeky Ta/abo saboprosaHocti 3a
v JJOTOBOPOM, cTpoku 3pificHeHHS qeproeux 1uiaTexis, Hagasatd KJIICHTCOBI immy ingopMamiio, y
Tomy smeni kxordigennmifiny ado Taky, mo MicTHTh OaHKiBChbKy TaeMHHITO mono KJIEHTA Ta/abo
nepcoHansai gami KNMICHTA, y nopamxy, pmsasenomy mam JOIOBOPOM, Ta 3 ypaxyBaHHSAM BHMOT
3aKOHOJAABCTBA Y KpaTHH.

18.3.IlinnucanuaM 3assm npo nprensanns KIICHT saceimaye, mo BiH NOBHICTIO po3yMi€ Ta MOTOMKYETHCA 3
peX¥MOM BHKOPHCTaHHA iHdopManii, mo 3a3Hagenuti y mpomy posgini JJOTOBOPY, & takok mo BiR
HANEKHIM THHOM NOBIOMICHHH MPO MOKIMBICTh BKIEOYEHHA NepcoHansHux mammx KJIICHTA ta iorc
NpeACTABHMKIB, AKi cTanmn abo c¢TaHyTe Binomi BAHKY y xoni sukonamns usoro JOT'OBOPY, mo Syme-aket
6a3u mepcomansApX gaEnx AT «BAHK «(ITOPTAJD». IIpn nsomy, Croponn nomosmiuck, mic KJICHT me
MmatuMe Ko BAHKY xoamix npereHsilf y pasi sumHeHHS ocTaHHIM Oyap-aKoi Ail, 3a3HadeHol B IhoMy po3aim
JOTI'OBOPY.

19. HHII YMOBH

19.1.He nisHime Hix HacTymHOTo pobodoro gus BAHK Mmoxe, ane He 30008’ 13anmii, moeigomMuata KIIECHTA mo
Tenedory npo HagxomkeHHd Ko BAHKY mnatixHoi BUMOTH Ha NPHMYCOBE CIMCZHHA (CTATHEHES) KOMITIR 3
Horo Paxynxy. CTOpPOHH IOMOBHIMCE, IO y pazi, AKIo 3 Oyab-akux npwarda BAHK He sMir mopimoMuTH
KJIICHTA mnpo HaaxoMKeHH 3a3Hauenol NmaTiKHOI BHMOTH, Le HE BBAKACTHCH AK HEBHKOHAHHA MH
HeHanexpe BHkoHaHEA BAHKOM croix ofos’sskie 3a mum JIOT'OBOPOM, i BAHK He kece 32 me
BiATIORiTAIGHOCTI.

19.2.Vci immi Bigmocunm Mbk BAHKOM i KJIICHTOM, saxi me ofymormenmi mam  JIOTOBOPOM,
BPEry1bOBYIOThCA NUIAXOM YKIaAeHHAM BilIOBIEHNX AOTOBOPIE, & Y BHMAAKY HEAOCATHEHHA AOMOBIEEOCTE —
3aKOHO/JIABCTBOM Y KpaiHH.

19.3. Ctoponn 3060B'13y10ThCA O€3 3BONiKaHs iHGOPMYBATH 0JHZ ONHY OPO OOCTABHHM, AKi MAOTh 3HAYEHHA [t
BHKOHAHHA ymoB uboro JJOTOBOPY, y ToMy d9Hcal HOBiJOMIATH NIPO 3MIiHY CBOTO MICLC3HAXOQKEHHS,
ropHauaHoi Ta/abo dakrnunoi ampecH, HoMepiB Tenedoris, mepeiiMenyranHi CTOpIiH, IHITHX PEKBI3HTIE ¥
CTPOK IpOTAroM 5 (I1°ATH) poSounx KHiB Bij JHA BHHAKHEHHA TAKMX 3MiH. Vi HeraTHBHI HACTiAKH, 110B’A3aHi
i3 HeBEKOHAHAAM YMOB LBoTo MyHkTY JJOT'OBOPY, Hece Cropona, fka iX He BHKOHAA.

19.4.losinomnerna BAHKY 3a oum JJOTOBOPOM, siki HocaTh 3araibHMi XapakTtep Ta/afo CTOCYIOThCA UH
MOXYTE CTOCYBaTHCH Oyab-skoi kimbkocti KJIEHTIB, y ToMy uucni mpo 3mism a0 mworo JJOTOBOPY,
IIpaeun TIK Ta/aGo Tapudis, BAHK naacmnae KIITEHTAM nuixoM posmisiends Bianoeiauoi indopmauii
(noeigomnens) Ha Caliti BAHKY (www.bank-portal.com.ua).

19.5.Tlorinomnenns (pumorn) BAHKY 3a mum JJOTOBOPOM, 3a BHKIOYEHHAM Tux, AKi OepeabadeHi MyHKTOM
19.4. meoro JIOTOBOPY, BpakaloTheA 3OiMiCHEHHMHM HAIEKHHM YHHOM Y BHOAJKY, AKUIG BOHH
aanpapisoTees KIIMEHTOBI opqnuM i3 HacTynHAX cmocobie:

19.5.1.Hanicnani B enekTpoHROMY BHrIAgi 3a gomomorow Cmctemu «PORTAL.LINK». Taki nopipomncHHS
(BuMoOrH) BBAXKATHCA oTpEMaHuvu KJIICHTOM 3a sasBHOCTI BifMoBifsoro miaTBepixenHs CHCTeMH
«PORTAL.LINK» npo oTpHMaHHA (BiTkpurTs) Takoro nosigomneans KIIIEHTOM;

19.5.2.ppyueni ocobucro KJICHTY abo Horo ynoBHOBaXKeHHM IPEACTABHMKAM, J[aTol0 OTPHMAHHA TaKHX
TIOBiIOM7IeHb BBAKAETHCA faTa X 0COOHUCTOrO BpYUCHHS;
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19.5.3.Hanicnani pekoMEHIOBaHMM MOIITOBMM  BiANpapleHHsM 33 3a3HaucHOX Yy 3asBi  aapecoio
MicuesHaxokenHs  (3apeecTpoBaHOro Micus mpoxusanna) KIHEHTA. Jlatoi0 OTpHMAHHA Takux
NOBiAOMAEHE BRAKAETLCA BiINOBIAHA BiIMiTKa Ha MOBIAOMJIEHH] IIPO RPYYEHHA NONITOBOTO BiANpABJIEHHA,
abo y pasi BiIMOBM OTPUMYBaYa Biji OJepaHHA NOLITOBOTO BiATPaBIeHHs — JaTa BiINOBIAHOI BiIMORH
BiA Bpyuewns, a0 y pasi BincyTHocti KJIIEHTA 3a BrasaHoio y 3a48i Ipo npreananns aapecolo — JaTa
HOBEPHEHHS NMOWTOBOTO BiANPABJIECHHA BiMPABHKUKY 3 NIOMITKOO MOIITOBOTO BiALICHHA NPO BiICYTHICTL
aipecara 3a BKa3aHOIO aapecolo;

19.5.4. vanpaeneni SMS-noBigoMIeHHIM Ha HoMep mobinsHoTO Tenedory KIIEHTA.,

19.6.Vci nopimomnenns KJIIEHTA 3a mam JIOTOBOPOM, 3a BHKIOYEHHAM BUNAJKIB, NepeabadeHux ITHM
AOT'OBOPOM, BBaxaloThcd 3RIHCHEHMMH HAleXHEM YHHOM Y BHIAIKY, AKIIO BOHH BHKOHAWI y TTHCHMOBIit
dopmi, miamucani KJIIEHTOM uu Horo yNoBHOBAXKESHHM MPEICTABHAKOM T HAUPABRIA0TLcA BAHKY oanum
i3 macTymEMX criocobie:

19.6.1. HamicnaHi B eNCKIPOHHOMY BHIIAAi 3a momomorol Cucremu «PORTAL.LINK», Taxi nosigomnenss
(BHMOTH) BBakatoThCH orpEMaHMMBE BAHKOM 3a HagpHOCTI Bimmoimmoro minTeepmxenns CHMCTEMH
«PORTAL.LINK» npo oTpuMaHEA (BIIKPUTTH) Takoro mosimomnenas BAHKOM,;

19.6.2.noaani Sesnocepennabo a0 BAHKY. JlaToio oTpHMaHHA TaKMX [OBIIOMISHs BBAKACTHCS NATA OTPHMAHHA
nigposginom BAHKY, sxuii spiliciroe npHiiMaHns KOpecTOHASHI|T (CeKpeTap, KAHNENApA, 3araibHuii
BiIILT TOMO);

19.6.3. nanicrani pekCMEHIOBAHHM NOINTOBHM BilIPABIICHHAM 32 a[PEco0 MicuesHaxomxenua BAHKY. Matowo
OTPMMAHHA TAKHX IMOBiJOMIeHh BBRXKAETHCH BiAMOBiMHA BigMITKA Ha IOBIIOMICHHI TPO BpPyYEHHS
TOHITOBOTO BigOpaBieHHA, a00 y pasi BiAMOBM OTpHMMYBaYa Bif OJEpPXAHHA IOMTOROIC BiAIPABICHHT —
JaTa BifOBIAHOT BiIMOBH Bij BpyUYEHHA.

19.7.Ha3em posginie mporo JOT'OBOPY BHKODHCTOBYIOTHCH IMIUE /I 3PYUHOCTI T4 KOOHEM UYMHOM He
BIUIMBAIOTE Ha 3MicT i THyMauenna ymoB 1sore JOT'OBOPY.,
19.3. PAHK € nmatHdxoM MoJaTKy Ha OpHOYTOK HA 3aTalibHIX YMOBAX BiATIOBINHO M0 3aKOHOTABCTBA Y KpaiHm,

20. MICIHEIHAXOJUKEHHA TA PEKBI3UTU BAHKY

BAHK: AKIIIOHEPHE TOBAPHCTBO «BAHK (JICPTAJD

Anpeca micnesnaxomxenmt: 01135, micro Kuis, npociiext Tlepemorn, Oyauinok 5a

kop Gasxy (M®OY): 339016, xon €APTICY: 38870739, nomep tenedomy: (044) 207-43-50

Anpeca enextpoHA0T nomTH (e-mail): info@bank-portal.com.ua

Cropinka (caiit) y mepexi In
=

Tepﬂ%ﬁ“m ww bank-portal.com.ua.
e Rz A = o

; S
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P. M. Tigayonmnii

27



IhyGriuna nponosuyia AT « BAHK « TTOPTA/T» na yiradens dozosopy bankiscokozo paxynxy 3 gistrnumu ocobavu

Homnarox 1

no TIYBJIIYHOI MPOITO3ULIT AKLIIOHEPHOI'O
TOBAPUCTBA «BAHK «I[IOPTAJI» HA
YKJIAJEHHA JOTOBOPY - BAHKIBCEKOI'O
PAXVHKY 3 ®I3UUHHMH OCCOBAMH

3AABA
upo npacaaanas o yMmoe JOI'OBOPY GAHKIBCHKOI'O PAXYHKY

nofana i nigmacana y micti Kneni « » 20  poxky

diznuHa ocoba
{(nani - KJICHT), nacniopt BHAAHHHA POKY,
peecTparifiHnii HoMep 061ikoBOT KAPTKH IIATHAKA TIOJATKY (33 HASBHOCTI) s
B 0ocobi NpexcTaBHMKa (Jani 3asnavalomucs y pasi RIORLCANHA yiet 3a8u NPedCMaBHUKOM)

3

KoTpwii nie Ha miacTapi
BpaxoByroaH 3anponoHoBaHy BAHKOM mns npueananns ITYBJIYHY MPONOSHINIC AKIIIOHEPHOIO
TOBAPUCTBA «BAHK «[IOPTAJI» HA YKIHAJEHHSA JOTOBOPY BAHKIBCBKOI'O PAXVHKY 3
OINMYHUMMH OCOBAMM, axy posMimero Ha cropinui {caiiti} AKIIIOHEPHOI'O TOBAPHCTBA «BAHK
«ITOPTAJ», xon €JIPTIOY 38870739, xox Gamky 339016 (mani — BAHK) B mepexi IuTepmeT 3a ampecoro:
www.bank-portal.com.ua (mari — JJOTOBIP BAHKIBCBKOI'Q PAXYHKY), mianucyio mo 3aisy 00 IpHEAHAHHS
ac ymos JOI'OBOPY BAHKIBCBKOI'O PAXVHKY (mani — 3agea npo npHeHaHHA) 3 YpaxXyBaHHAM HACTYIIHOFO!

1.1. la 3agBa mnpo npuHeAHAHHA Ma€ HORAMiAMA XapakTep i B pesyaprari mpwemuanas mo JOTIOBOPY
BAHKIBCHKOI'O PAXYHKY, nif moroeopie mogo BizkpuTTa Ta 06CIyroBYBaHHA IOTOYHMX PAXYHKIB, SKi
panime Oymu yknageri Mix MO T2 BAHKOM, mpunmusmorscs Ha migcrasi cr. 604 L{ueinsHoro xogexcy
Vxpaium.

1.2. HigmvicanaaM nmiel 3assu nmpo npuegHaHAs KJNIEHT ceimumtes npe joro npueamanus zc JOTOBOPY
BAHKIBCBEKOI'O PAXVHKY y saxocti knienra (ocobm, skili BAHK BinkpHBae paxyHOK Ta Hajae iHui
GaHKIBCBKi mocIyrn), Ta moBHY Horo sromy 3 ymoeamu JJOTOBOPY BAHKIBCEKOI'O PAXVHKY. Bin mus
nigmucanHa nmiel 3asBy npo mpuenHaHHa KJIICHT noromkyeTeCs MATH BCI NMpaBa Ta BHKOHYBATH BCI
0008’ 13ku, nepexbaueni JOI'OBOPOM BAHKIBCEKOI'O PAXVHKY.

1.3. laTa minmupcaHHA 3a3Ha4i€HA 3BEpXy Tepimol cTopiHKW miel 3asBHW Npe NPHEIHAHHA, TCAA CTiBE «noAasa |
nignxcana y Micti Kaesi». 3ai1Ba npo npHenHaHuA gi€ X0 LHA 3aKpHTTA 6aHKIBCBKOrO PEXYHKY Ha MiACTaBax Ta
B TIOpAAKy, nepeabadennvin JJOMOBOPOM EAHKIBCBKOT'O PAXVHKY,

1.4. KIIIEHT smeaxaeThca Takwm, mo npuegHaBcs no JOTIOBOPY BAHKIBCHBKOI'O PAXYHKY 3 ngus
nignucanHd miel 3assu npo npuegHanns KIIICHTOM/MIpeactasunkom KJIICHTA ta BAHKOM.

1.5. 3akpurTa GankiBchKOTO paxyHKY Bizmoeigao mo ymoe JIOT'OBOPY BAHKIBCBKOI'O PAXVHKY osmauae
mna KIIEHTA npumunensa aii IOFOBOPY BAHEKIBCBKOI'O PAXVHKY 3 gma 3akpurTd BinoBiaHOro
PaxyHKy.

1.6. Bimmkomysanes komTie, Aki posMimeHi Ha GamxiscekoMmy paxynky KIIICHTA, rapantyerscs PoHmoM
TapaHTyBaHHA BKIafiB (QizryEMx ociG (gami - QoHNM) Ha yMoBax, nepeAlAYEHHX 3aKOHOIABCTBOM YKpaiHm.
CyMa rpaEEYHOTC po3Mipy BifIIKOAyBaHHA kowrrie, Axi posmiviedi Ha Paxynxky KJIICHTA, ta nepemix yMmos,
3a Aakux QoA He BimLKONORye KOITH, AKi poaMimeni ma Paxymxy KJIICHTA, puspavueni BiAnmosimmumm
HopMaMH 3akcHy Ykpainu "IIpo cucTeMy rapaHTyBaHHA BKIANIBE GizMdHHX 0ci0", AKMi 3a3Hadenuii Ha
otimiiinili cropinui ®oHny B Mepexi Inreprer: www.fg.gov.ua, Ta J0BiIKOI IPO CHCTEMY rapaHTYBAHHS
BENAZiB $isHMHEX 0¢i0, TeKcT Ta opMa AKol BU3HAYMEH] BiANOBIOHMM HOPMAaTHBHO-IPABOBHM akTomM <DoHIY
{mani — Hosigka OTBOO).

1.7. Higmmcanaam mmiel 3aseu npo npuegdanHs KIIEHT saceigdye, wo i#omy mosemeHo BAHKOM Bcio
nepenbageny 3axonom Ykpaihu «Hpo 3axmcT mepcoHambHuX DaHHX» iHdopMariio, BiH NOBHICTIO po3yMie Ta
MOTOKYETRCA 3 PEKAMOM BHKOPDHCTaHHA iH(opmanii, sxuif nepeadaseno JOTOBOPOM BAHKIBCEKOTO
PAXVHKY, a TakoX IIC BiH HANeKHAM GHHOM NOBIZOMIEHMI PO MOKIHBICTh BEAIOYEHHA NEPCOHAIBHEX
sapux KJIICHTA Ta iioro ynoBHOBaXEHHX NpERCTaBHUKIB, AKi cramn abo craHyTh Eimomi BAHKY y xoai
HazaHHA 6aHKiBCBKHX Mocayr Bimmoeinao mo JJOI'OBOPY BAHKIBCBKOI'O PAXVHKY, mo 6yap-axoi 6a3zu
nepcoHanbHAX AaHHX AT «BAHK «ITIOPTAJI», y ToMy uHcli 3 MeTolo nepegasauan BAHKOM KJIIEHTORI
TIOBi/IOMJIeHb, NiepeaBanis AKuX Gyae 3AificHIOBATHCE 32 AOMOMOTOI0 OTEpaTopis MobinsHoro U dikcosanoro
renedoHAOrO 38'M3Ky (30KpeMa — sms-noBinomMiens). Ilpu usoMy KIIEHT 3aceimuye, mo BiH He MaTHMe [0
BAHKY xopmmx mpereHsilf y pa3si BumHCHHS ocTamuim Oyms-skoi aii, mepenGagzenoi JOTOBOPOM
BAHKIBCBKOI'O PAXVYHKY.

1.8. Ilinnmucasnam niel 3asen npo npueasasHs KJIIEHT nmanae BAHKY rci 10380H, AKi BHMAraroTEca 3akoHOM
Vkpairn «IIpe 3axHCT NepcoHANBEHMX JaHHMX» Ta 3akoHoM Yxpaiku «[Ipo HaHku Ta QaHKIBCHEKY RifMBHICTEY
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moao o0pobku indopmanii nmpo KIIIEHTA, 3pifickeni uum onepauii Ta fioro dinancosuii cran. Hanana
BAHKY KJIICHTOM 3rona Ha o6pobky ioro nepcoHansHuX JaHHX € 6e3cTpoKoBOKO Ta 6e3BiAKIIIHOIO.

1.9. Lla 3asBa npo npveaHanna nianacana KJIICHTOM no6posinkHO, Ha TiAcTaBi BiTBHOTO BONEBMABIEHHA,
YCBiIOMIIOIOYH nipenMeT, yMoeu Ta uini JOTOBOPY BAHKIBCLKOI'O PAXVHKY.

1.10. 14 3asBa npo mpucananns nignucasa KJIEHTOM nicns noeHoro osmaiiomnenns KIIICHTOM 3 ymosamu
(trexcroM) JOIOBOPY BAHKIBCBKOI'O PAXVHKY, Ilpapun IIK, Tapudamu Tta ujel 3asBu mo
npreAHaHAs, TekcTom Jlopigkn OTBPO Ta if otpuManns KIIIEHTOM, npu nosaomy posyminxi KIIIEHTOM
yMoB Ta Tepminonorii JJOTOBOPY BAHKIBCBKOI'O PAXVHKY, Ilpasmn IIK, Tapadis ta Jopigku
®OTBPO, ykpaiHCHKOIO MOBOIO Y IBOX NPHMipHHAKaX, 110 07iHOMY NpuMipauxy s KIIICHTA ta BAHKY.

1.11. Iignuacanaam wiei 3assy npo npueasanns KIIEHT sacsimgye, o 6anKiBCEKMI paxyROK, BiAKpUTHIA Ha Horo
iM’a y BAHKY, Oyne BUKODHCTOBYBATHCH BHKIIOGHO AN ifore ocobmeTHx moTpet sk disuunoi ocodm i
3rofieH 3 THM, o PaxyHok 3a0opoHfeThcs BHKOPHMCTOBYBATH AIA ONEPALil, HOB A3aHUX i3 3MiHCHEHHAM
T ApHEMHULBKOT Ta HesanekHol npodeciiinol AisnLHOCTI.

1.12.Tlignucannsm niel 3assu npo npuegnanas KJICHT gopyuac BAHKY, tipH Hactanni Tepminie nnarexis, o
nignararre omnari BAHKY (otpumysasy) 3a JIOTOBOPOM BAHKIBCBKOI'O PAXYHKY, 3a 6yaL-s1KuM 3
norosopis, yknameanmu Mix KJIIIEHTOM ta BAHKOM, B TomMy uMcai poroeopis, 3a skmmm KJIICHT
BHCTYTIa€ MOPYYHTENEM, CIIMCYRATH KOIITH 3 yeix GankipckkAxX paxyHkis KIIIEHTA B BAHKY (Homepu Ta
inmi pexsisuTh Akux € pinomumu BAHKY, y ToMy uucai 3 paxyHkis, mo 6yayTs siakpuri KIIEHTOM y
MalifyTHOMY), 32 HAABHOCTI Ha HHX HeoOXimHO CyMM BIacHHX (He KPEOHTHHX) KOIUTIB, Y MEKAX CyM, IHO
nmigngaraoTs onnari BAHKY,

1.13.1linmac KJIEHTA mnin uiero 3asBolo mpo mpuennasss CBigMHTh Tpo HaggHua sromm KJIIIEHTOM Ha
oTpuManHs Bif BAHKY Ha Tepuropii Vkpainu abo iHmMX KpaiH CBIiTYy NOBiIOMIeHb, NepelaHHs akux Oyne
3AIHCHIOBATUCE 33 JONOMOTOIO omeparopis MoGinsHoro 9u dikcoBaHoro TeneoHHOro 38°a3ky (30Kpema —
SIMS-TIORiJOMAEHB).

1.14.ilinmucansaM niel 3assn npo npuennanas, KJIIEHT nac sroay Ha naacmiansd BAHKOM indopmamii, sxa
CTAHOBHTH OaHKIBCBKY TaeMHUINO, Ha Homep MoGineHoro tenedony KJIICHTA, ioro emextponHy Tta/abo
TIOINTOBY afpecH, ski 3asHadeni y nyHkTi 1.16. wiei 3assx npo npueanansi. BAHK e Hece sianosinanenocti
34 PH3HKH, TI0B’A3aHi 3 BiilpaBlieHAsM indopManii 3a BkazaHuMH B 3a98i NP0 NpHEAHAHHEA AIpeCcaMH.

1.15. Anpeca Cucremu «PORTAL.LINK» y Mepeixi Intepuer: https://bank-portal.link.

1.16. ina po6otu y CrereMi « PORTAL.LINK » KJIIEHTOBI nprCBOIOETHCH HACTYTHEM JOTIH: .

1.17. AkTuByRaTH (po3novaTH) pobGory Crcremn «PORTAL.LINK» KIIIEHT moxe zarencdoHypaBIIE y
BAIIK 3 HOMEpa Mobinesoro Tenedony KIIIEHTA, Brasanoro y myskTi 1.19. wiei 3aseu npo mpHeasaHnd ta
HA3BaBINTH CEKPETHY BilMOBIAb.

1.18. ins nepmioi 3mian KIIICHTOM napons y Cuctemi «PORTAL.LINK» BHKOPHCTOBYEThCH HACTYIHHM
nepeuHHAI Daponsk: PORTAL LINK.

1.19. MICIEE ITPOXKHUBAHHS, PEKBI3HTH TA IIIIIAC KIIEHTA / TIPEACTABHUKA KNIECHTA:
1.19.1. 1116
1.19.2, Aapeca
1.19.3. Homep mMoGinsrore Tenedozy
1.19.4. Anpeca enexrponnof nomra {e~-mail) {za nasenocmi)

1.19.5. 1limmuc / /.
Tuiyianu ma Hpizeume K/IICHTA / Hpedomagnuxa KIICHTA

3 Joeiaxoio OI'BOO, JOIOBOPOM BAHKIBCBKOI'C PAXVHKY 3 gonatkame Ta TapubaMu

NOBHICTIO O3HaloMNeHMI(7) Ta 3riTHEMH, IpUMIpHUK 3aABM NP0 MPHEAHAHHA Big «_ » 20  p., Ipasun
TIK 1a Tapudie, pasom 3 Hoeigkow ®I'BOO onepxab(na) «_ » 20 poky.
Migmac / /.

Iniyianu ma Hpizeuwe KIIICHTA / Hpedemasnura KIAICHTA

1.20. MICHE3HAXO/UKEHHA, PEKBI3UTH TA MIANHUC BAHKY:
1.20.1. Hatimeryeaussa: AKHIIOHEPHE TOBAPHCTBO «BAHK «[IOPTAJI».
1.20.2. Anpeca: 01135, micto Kuis, npocnext Iepemorn, GyanHok 5a.
1.20.3. Pexgizutu: koa 6anky (MPO) 339016, xox €IPTIOY 38870739,
1.204. Homep Tenedony: +380 44 2074350.

1.20.5. e-mail: info@bank-portal.com.ua.

1.20.6. https:// www.bank-portal.com.ua.
1.20.7. 3aaBy npuiHaTO

Iniyianu ma fpissue Ynoswosascernozo npayiswuxa BAHKY

ITigmuc VooeHoRaxkeHoro mparienika BAHKY Jlara « » 20 poKy
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Honarok 2
no TTVBMIYHOI TTPOMIO3ULIT AKIJIOHEPHOIO
TOBAPUCTBA  «BAHK  «IIOPTAJI» HA
VKIAAEHHA JOI'OBOPY BAHKIBCBKOI'O
PAXVHKY 3 ®I3MUYHUMH OCOBAMM

TIPABWJIA IHOOPMAIIHHOI BE3NEKHA
npu pobori 3 CucreMor «PORTAL.LINK» AT «BAHK «[1OPTAJI»

Cucrema «PORTAL. LINK» Hanae Geanieunnii Ta 3pyqHHH cNOCi0 KepyBaHHA BANIMMH KOIITaMH, alle i BY
MaeTe J0aTH po fe3meKy cBoiX IpolLielf, a LA HBOT0 HEOCXiTHO NOTPHMYBATHCE HACTYIHIX MPOCTHX IIPABMIL:

1. 3axompre B CucremMy «PORTAL.LINK» rtineks 3a nocmmaHeaM htips:/bank-portal link abo uepes Calir
BAHKY (hitps://bank-portal.com.ua).

2. 3pepraifre ypary Ha pAIoOK aIpecH B Gpaysepi — aapeca ronorHoi cropigku Cucremn «PORTAL.LINK» Mae
Oytu https://bank-portal. link/ifobsClientPortal/T oginForm.action,

3. BcraHOBITH Ha KOMI'IOTep JiNensiliHe aHTHBipycHe nporpaMHe 3aGe3NetueHHd 3 aBTOMATHIHHM OHOBIEHHAM.
PerynapHo cKaHyliTe KOMI'IOTEP JUIA BHABIEHHA BipyciB.

4. He zaxozsTte B Cuctremy «PORTAL.LINK» 3 KoMIT'10TEpiB B rpOMajIcbKAX Miclgx (iHTepHeT-KIydax, MicIisax
3 myOmiveaM Wi-Fi, HeBiIOMUX KOMITIOTepiB, YYKEX cMapTQOHIB).

5. Ilicn# 3akingenHs pobotH 3 Cuctemolo «PORTAL LINK» 000B’13K0BO HEODXITHO BHKOHATH «BHXim».

6. DBynpre mmuibHi, #Akmc BaM HpuxodaTk SMS-noeimomneHHs Big HeBinoMoro aboHEHTa 3 NPOXaHHAM
BilOpaBATH OTpHMAHHE kojA 200 HeRigoMmil BaM HaGip komaHna Ha immui Homep. llIBmame 3a Bce me
maxpaiicTeo, He Bignmomimafite ma Taki SMS-mopimommennd. Bei SMS-mopimomnenna Bix Cucremnu
«PORTAL.LINK» HajgxoasaTs BHKIIOYHO Bil HOMepa 3 Ha3polo BANK PORTAL.

7. BuxopucToByiiTe Hazilini naponi i HikoMy ix He HasmBaiite. HaniiHmii mapolk - e Takuii napois, Skl BakKO
srajarty 400 nigiGparu. Bumorn 4o HagiiiHuX napoiis;

7.1. Hapiiini maponi, cknamatoTses 2 niTep (BeMMKWX i MaleHELKAX), UG i cneliansnux cameomis {(@, #, §, &, *,
% i T. [1.), fiKi BM 3MOKeTe 3a0aM'ATaTH, HE 3aIHCYIOTH.

7.2. He BHKOpHCTORYIfTE NAPOIE, 1IN0 BIIOUYae ocolmcTy indopmanito, AKy Nerko BIisHaTy (iM'd, npiseHe, fary
HapoDKeHHA, HoMep TenedoHy 98 aBTOMOOINA, agpeca, KITMYKH JOMAITHIX TBAPHH, iMeHa OIM3bKHX POIFYIR
TOILO).

7.3. He BHKOpHCTOBYIiTe B AKOCTi IAPOXEA OAUH i Tolt e MOBTOPrOBaHHI CHMBOJ 200 moBTOpIORAHY KoMGiHanio
3 AEKiMbKOX cuMBONIB (Hanpuknan: ZZZZ7777, abcabeabe, 111222333).

7.4. He pHKoOpHCTORYliTEe B AKOCTi Haponi kKoMOiHalilc CHMBOINIE, o HAOHPArOTHCA B 3aKOHOMIDHOMY MOPAIKY
Ha ¥naBiaTypi (Hanpuxnan: "12345678" abo "qwertyui” i T. mw.).

8. IIpu xopHcTyBaHHI MODLIBHMMA JOJATKAMH 33 JOIIOMOTOK cMapT(OHIB 1 INTAHIIETIB:

8.1. Ob6mexiTs zocTynm ze MOOUTEHOTO TpHCTpoie 3a monomoroi IIIH-xomy, rpadidEore Kmowa, BigfATKa
nansus abo FacelD.,

8.2. BcTaHoBiTh MOGLIEHUMIE aHTHBIPYC - 116 3MCHINHTE PHU3UK TA HE JO3BONUTH O3 BAILIOTO BijlOMA BCTAHOBMTH
MIKiANHBi JOAATKH i AO3BONHTE MIEPEBipATH NOCKHIIAHHAA, 33 AKAMH BU NIepexoiuTe B MobinsHoMy Opaysepi.

8.3. 3abopoHseTbcA BUKOPHCTOBYBaTH InA jgocTyily po Cucremu «PORTAL.LINK» cMmaprdonu, B axux
BHKOpPHCTOBYeThCA MOMKpikoBaHa onepaniiina cucrema (Iphone jailbreak, Android root).

8.4. He mepenaraitre cMapT(hoH ab0 IITAHIIET CTOPOHHIM ocoBam.

8.5. Y pasi BTpata cMapTdoHy abo manmery, HETAMHO sarenedonytite y BAHK 3a Homepom (044) 207-43-
55 i 3abmoxyitre moctyn mno Cucremn «PORTAL.LINK». IloTtiM 38’ smKiThCA 3 MOGINEHEM oTiepaTopoM JiIs
6nokysanua SIM-kapTky.

8.6. Slxmo € mimo3pu, o BAlIHM HOMEPOM KOPHCTYETBCA XTOChH Iie — 3abmokyiire y mobineHoro omepatopa
cBoto SIM-kapTky.

8.7. He 30epiraiire komdigenmuiiini mami y cmaprdoni Ta mrammeTti. Bigkmowite y Gpaysepax ¢yHkuiro
aBTO3ANOBHEHHS (GOPM i He akTaByiiTe dyHKII «3anaM’ITaTH Napone» ¥ OyAL-AKOMY JOAATKY Ha BAIIOMY
moGinsHoMy npucTpoi. [Ticns sakigdenHs poborn 3 MODITBHUMH A0JATKAMYM BEXOBTE 3 CeCii 33 AOMOMOTOK)
KHOMNKH «Buxiay.

8.8. flxmo y Bac 3MiHMBCA OCHOBHHMI HoMep Tenedony, o0or’fA3KOBO 2BepHiThCA ocobucto y BAHK ana
BHKOHaHHA MpOLEXYpH 3MiHM Baimoro HoMepy Tenedony. ¥ Bac moxe OyTa Timbku omuH TenedoHHHH
HoMep, 3 sxoro Bu smoxere mpoBonrTH dinancori onepanii y Cuctemi « PORTAL.LINK ».

8.9. He ckamyiire QR-xoam B mimospinux Micusx alo HA HiAO3pUIMX calitax Ta He mnepexompTe 3a
BiICKAHOBAHNMH NOCHIAHHAMH.
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Jonmarox 3

no ITYBJIYHOI NPONG3ULIT AKLIIOHEPHOI'O
TOBAPHUCTBA «BAHK «[IOPTAJI» HA
VKIJIAJEHHA JTOI'OBOPY  BAHKIBCHEKOI'O
PAXVHKY 3 OISUMUHUMH OCCOEAMU

YMOBH BUKOPUCTAHHA IIJIATIKHAX KAPTOK AT «(BAHK «IIOPTAJD
B CUCTEMAX MOBLIEHEX ILTATEXKIB
1. Tipeambyna

1.1. IIi ¥moeu eukopHcTanns [Inarixanx kaprok AT « BAHK «IIOPTAJI» B cucteMax MoGinsHuX muarexie (mani
- YMOBH) BCTaHOBIIOOTL MOPANOK BHKOpHcTaHus Ilnarixmux kaprok BAHKY B Cucremi mobinsnux
IUTATEXKIB,

1.2. 1Ti YMoBH € popatkoemMH mpaswiam no JOTOBOPY BAHKIBCBKOTO PAXVHKY. Komum KJIEHT
BHKOp#cTOBYE CHeTeMy MOGIMBHIX MAATEXKiB, Bei yroaw, ymosu 1a npasmna mik KIIICHTOM ta BAHKOM
OyIyT: 3acTOCOBYBAaTHCA Y 3BHUaifHOMy mopaxky. Omepauii, sxi KMIEHT spiiicHioe, BUKOPHCTOBYIOUH
CucteMy MoOINBHHX IRaTEXIB, perymotoTees JJOTOBOPOM BAHKIBCBEKOI'Q PAXVYHKY, a rakox ycima
yMmopamu Ceppic-npoBaiinepa.

1.3. Ili YMOBH BCTaHOBIICIOTh NpABHIA NOCTYHMy i BHKOpHcTanus Llubposmx kaprox KIIEHTA Tineku y
BigHocuHax Mikx BAHKOM i KJIICHTOM. Omepatop crinsHmkosore (MoGimsHoro) 3s'szky, Cepgic-
IIposaiinep Ta IHIN He3alekKHI MOCTAYANBHHKH NOCIYT abo caiiTi MOKYTh BCTAHOBMIOBATH BIACHI YMOBH i
nono¥keHHs (BKIoYaouH yMoBH Cepgic-nipoBaiizepa) Ta moniruky kondinenniinocti (Jorosops 3 TpeTiMu
ocobamn). BAHK He Hece BimmorimamsuocTi 3a Gezeky, TOUHICTB, 3aKOHHICTE, OPUAATHICTS i iHmi acnekTH
smicty abo dyHKUioHYBaHHA IpoxykTie, abo mocmyr Cepsic-nposaiinepa, abo TpeTnoi 0COOH.

1.4. BAHK He Hece BiANOBINANLHOCTI, a TAKOX He Hajae MATPAMKH 200 COpHAHHA woA0 OYAs-AKOTO AmapaTHOTO
abo nporpamHoro 3abesmederHsa TpeThoi ocofH, a Takox 1i HmMEX mponykrie alo wocnyr (BrASYAYH
CurcreMy a0o EnextpoHumii ramanens). V pasi BHHMKHeHHS Gyab-AKMX mWTaHs abo mpoblieM B 3B'M3KY i3
BHKOPHCTaHHAM NpoIyKTiB abo mociyr Tpethol croponn KJIIEHT noBuHeH 3Bepratwca Oe3NOCEeNemHRO /0
TpeTh0! OCOOH ATA OTPHMAHHS KICHTCHKOT M ZTPHMKH Ta JOIOMOTH.

2. B nmx YMoBaX TepMifH, BH3HAYECHHA T4 CKOPOYCHHS BXKHBAIOTHCA Y TAKUX 3HAYEHHAX:

2.1. Ayrenrudirkanifini gani - napoms KJIIEHTA mnsa apropusanii B EnexTpoHHOMY raMaHLi {BKTIOYAIOWH, A11¢
He ofmexyrouucs, Giomerpmuni pami KUIIEHTA (BinGutkm pansuis abo po3mizHaBavHsa OGIYYN),
BCTAHOBNEHOMY BifnoBimHO Ao yMoB Cepeic-nporaiizepa, ITIH-xox, a Taxox immi gami, 1o
BHKOPHCTOBYIOTECA ANs noctyny B CHcTeMy. 3a JOIOMOTOKO BBENCHHA ayTeHTH(ikanilnmx manux KAICHT
i ATBEPLKYE ILIATIK.

2.2. Be3akoHTaKTHA ONJIATA - IUIATIX, 3AiHCHEHMI 33 JOMOMOroIe BAKopHCcTaHAA [{udposoi kapri.

2.3. Morosopn 3 TperiMu ocobamMe — mpasounsn (goromopu) i3 Cepeic-mposaiimepoM, Onepatopom
CTIEHAKOBOTO (MOGINLHOTO) 3B'A3KY i Oynb-AKuX iHIMX mocayr TpeThoi ocoOm abo caiiTy, mo BOyxosami B
Cuctemy, ki mepenfadaroTe BRacHi ymoBM {(BKMIO4aydH ymoRu Ceppic-TipoBaiiiepa) Ta OOMITHKY
KoHQineHIiiHOCTI.

2.4, EnexTpoHHMit raMaHenp - nporpaMHe 3abesmedeHHd Y dopmi MOGIMBHOTO AOZATKY, MO JO3BOIAE
oTpumyBaTi IIMaThxHi MOCHYrM 3 BUKOPHCTAHHAM TEXHONOTII Ge3NpOTOBOTO BHCOKQYACTOTHOTO 3B'M3KY
Manoro pazgiycy aii (NFC).

2.5. Oneparop cTinkHUKOBOrO (MOOiMLHOIO) 3B'M3KY - HocTadaneHEK Mocmyr KJIIEHTA, saxuii saleanedye
TenedoHHe 3'eAHAHAA 3 MOGLTEHO Mepexkero ATd poboTH ENSKTPOHHOTO MrAMAHIIS.

2.6, Ilnatixni moeayrn - mochayrd 3 BeskewtakTHO! omyaté Tomapie i mocoyr 3 BHKopHcTaHHAM Lludposmx
KapTok Yepei CucréMy 3 BHKODHCTaHHAM TeXHONOTIi 0e3poTOBOTG BHCOKOUACTOTHOIO 3B'A3KY MANOTO
papiycy zif (NFC).

2.7. Ilpnetpit - enextponHmii mpmctpil, mo Hanexuts KINICHTY, ma axoMy BcraHoBaeHO EneKTpOHHmM
ramMaHelp.

2.8. Cepsic-npogaiinep - xoMmIanis, mo € po3poGHAKOM ENEKTPOHHOTO raMaHIIs.

2.9. Cacrema MobineHEX miaaTexkis (mani - CHerema) - KOMIUIEKC MPOTPaMHOre 3a0e3ledenHsd, M0 BEKJIIOYAE
Enextponnmii ramarernb, mo no3ponie KINEHTY sukopucToByBaTH I1naTicHi HOCAYTH 3 BUKOPHCTAHHAM
TeXHoNorii 6e3pOTOBOro BHCOKOTACTOTHOTO 38'13KyY Manoro paaiyey aii (NFC).

2.10. ¥moen Cepsnic-npoBaiizepa - YMOBH Ta TipaBuNa BUKOpHMcTaHHA EnexrponHoro raManig Ta CHcremw,

yxnagesi mix KJINIEHTOM i Cepeic-npogaiinepom.

2.11, Hudpona kapra - [natixea kapTka BAHKY, nudposuit o6pas akoi KIIIEHT sapeectpypae B CHcreMi.

3. IlpuHuung sucopucTannd Ilnarixanx kaprok B Cucremi

3.1. 3aiticHeHHn NJaTexiB.

3.1.1. Cucrema pgosBoside crBoproBarH Llmdpori kapTka mns 3pificHenns Be3koHTakTHOT OMIATH B HYHKTAX

npogaxy Ha OezkoHTakTHHX POS-repMminanax.

3.1.2. KJIIEHT peectpye [InatixHy kapTy B Cuctemi unaxom sBefeHHa fauux [TK B EnexTpoHHOMY raMaHIli, a

came ii HoMepy, cTpoky ii mii Ta CVV2/CVC2 koay, abo mummxoM obpanns K nnd BHKOPHCTaHHA B
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Cucremi yepes Mobinsuuil nonatok “PORTAL LINK” (Ge: eBenenHs pexsisurie Takoi kaptku). Ilicas
yemimHoi Bepugikauii KJINIEHTA creoproethea Lingpora kapTka.

3.1.3. Micas usoro KJIIEHT Moke BHKOpHCTOBYBAaTH cTBOpeHY LlnpoBy KapTKy B cHcTeMi LIIAXOM BBEICHHA
AyTteHTHdikamiiinnx nanux depes cpiit IlpucTpiit ana sailicnenna Bezkonraktaoi omnati. Kowrru 6yayTh
cnucyBatich i3 IIK BAHKY, saxy Knieer 3p'sas, 2 indopmalidi 28 TakdM¥ OTepauiaMH
BimoOpaXXaTHMETECA, AK i 3a Oy Ib-AKHMHE IHITHMH ONepaLiaMH.

3.2. Ilepernan indopmMauii Ta miaTexis

3.2.1. Cuctema Hagac KJIICHTY nocryn no HactynHol indopmarnii mono Lindporoi kapTin:
3.2.1.1. cratyc Ludporoi xapTky;
3.2.1.2, indopmariio mono monepenHix onepauii, 3aificHeHHX 3 BUKOpHCTaHHAM Liei Lindporol xapTku: mara,

cyMa TOKYNKH, HaiiMeHyBaHH® MNpoJaBLi. B cucreMi NepeadaueHa MOXIMBICTh BifEIIOUEHHS
TIOBLIOMITEH) TUOAO 3MificHeHAX onepamili.
3.2.1.3. CucTema He MOJKe HaIaBaTH BiIOMOCTi IIOJIO ONepallii, 3ailicHeHHX He 3a monomorow CHcTeMn,

3.3. Tipara i o6op's3xn KJIIEHTA

3.3.1. JlotpumMyeaTHca Ta BHKoHYBaTH 1i YMoH, JIOTOBIP, YMoen Ceppic-npopaiizepa.

3.3.2. 3abesmeunty 30epiranns cBoix AyTeHTHQIKAIHHHX AAHAX B HEAOCTYIIHOMY JUIA TPeTiX oci® Micr.

3.3.3. V¥ pasi xoMnpomeTanii Ayrentudrixaniiiyix ganmx Ta/ado aanpx 1Indpopoi KapTKy HeralfHo mOBiTOMHTH
npo e BAHK karanamu guctaHniffAoro 00CIyroRyBaHHA, 3a3HadennMH y JIOTOBOPL

334. V pa3i vemosimomicHEA Ta/abo HecBogwacHore mopigomutenns KJIICHTOM BAHKY mpo erpary
AyrerTndikamiiinnx ngaHHX Ta/abo kommpomeranii pekeismrie IImdporoi kaptkm BAHK we Hece
BignopiganeHOCTI 32 MOXHBI 36HTKH KJIIICHTA.

3.3.5. Omepauif, puWHeRi 3a fomomoroto ILludporoi xaprkw i Ayrenrmdixauiftmx pganmx KJIICHTA,
BBRAKAIOTHCA OonepaniaMu KIIIEHTA.

3.3.6. KNIEHT 3o0boB'm3anmii o3Halfomuracs 3 ymoeamm J[oropopie i3 Tpetimm oco0amMy 10 CTEOPCHHS,
axruBanii abo sukopucTaHHa Liudposoi kapreu B CucTemi.

3.3.7. KJIEHT mae npaBo BUKOPUCTOBYBATH AN 3MIMCHEHHS OMNepaiii, nepeafadenux MM YMoBaMH, GyIb-
axy [1IK BAHKY, sigxputy Ha iM'a KJIIEHTA, mo He € anyne0BaH0K a0 3a010K0BaHOIO.

3.3.8. KIIICHT mae mpaeo puKepHcToBYBaTH onHy it Ty s IIK BAHKY B pismx CHcremax i EnexTpoHHMX
raMaHIx.

3.3.9. KJIIICHT Mae npaso B Oyoe-AKEif 9ac BiOMOBHTHCA Bif BHKOpHCTaHHA IINaTiHKHUX NOCTYT, BUIANFEINH
udpory kapTKy 3 CHCTEMH.

3.4. Tipapa i oboB'a3skn BAHKY

3.4.1. Biomosure KJIIEHTY B cTeopenti Ludporoi kapTiu B Cuctemi.

34.2. B Oyas-axuii gac 6nokyraTn aiio Indporoi kapTrm abo MoxcmBicTs T BHKOpHcTaHHA B CHCTeMI ¥ pazi:
3.4.2.1. merukoHanHa abo HeHaneXHOrCe BUKoHaHAA KITIEHTOM 30608 #3aHb, NepeaAdadeHAX IMMH YMOBaMI;
3.4.2.2. masBHOCTI MiAO3p MO0 HECAHKIIOHOBAHOTO BHKOPHCTAHHA LudpoBol KapTKH.
3.4.2.3. mopymerna KJICHTOM ymce TOIOBOPY, mo MoXyTs IpH3BECTH JI0 HaHeceHNs 30uTKiR Banky.

3.5. BapricTh mocayr

3.5.1. BAHK He cTarye n0AaTKOBY IIaTy 3a ukopuctanas Ludporoi kaprku.

3.5.2. KJIICHT mae spaxoeyeary, mo Joroeopu 3 TpeTiMu oco0aMu Ta iHIII YroAd MOXKYTh Hepen0avuaTd
mratexi, obmexenna i 3aboponn, fki MOXYTE MATH BIUIME Ha BHKopHcTaHHA Lupposol kapTku
(IlndpoBux KapTOK), HANPHKIAMN, BAKOPHCTAHHA JaHAX abo I1aTa 3a mepelaTy TeKCTOBHX IOBiTOMISHE,
mo craryerbes OmnepaTtopoM cTinbEMKOROTO (MoGimsHoro) zE'm3xy. KIIICHT 3060R'A3yeThCE HECTH
oqHOOCIOHY BinnopinanbHIiCTE 38 Taki miaTexi i JoTpHMaHHA BciX oOMexeHb 94 3a60poH.

4. BperynoBaHHS CYNEpPedYoK

4.1. Byap-aKi cIlopH, 110 BHHWKAIOTE 3 X YMOB abo B 38'13Ky 3 HAMHE, crocoBHO §ynp-akoi Lingposoi kapTky, Ta
HE YperynsoBaHi IMME YMoBamH, perymooTiea JOTOBOPOM. Cropu Misk BAHKOM ta KJIIEHTOM
MalThE OyTH BperyLOBaHi Y TOPANKY, BH3HadeHoMy ¥ JTOTOBOPL

5. KoudigenniiinicTn i Oesnexa

5.1, KIIIEHT oznailiomneruii i noromxyerses, mo BAHK Mae nipapo sgilicarorarn 30ip, 00poOky i BUKOpHCTaHHS
TeXHITHHX, MEPCOHANBHEX NAaHWX i mMoB'A3aHOi 3 wumMu indopmadii, BKMoYarouw, ale He OOMEXYHOUHCH
IanumMu mpo Hpucrpill, mob 3abesnedyeaTh:

5.1.1. oHOBNEHHS i BAOCKOHAICHHA NPOIYKTIB, mocayr BAHKY;

5.1.2. mineummeHHA 6e3NeKH HOCKYT, IO HAKAIOTHCA;

5.1.3. zano6iramns maxpaiicTea.

5.2.B ychoMmy iHmmoMy po3Bin Ha 30ip, 0o0Opo0Ky Ta BHKODHCTAHHA MEPCOHANLHAX JAHHX PETYIIOETHCA

JOTOBOPOM,

5.3. BAHK ne nHece BignoBinansHoCTI 3a mociayra Crctemu, Cepric-nposaiinepa abo immol TpeThol ocolu. Takum
upHOM Oy/e-fka indopMaria, axy 36upae Cepsic-nposaiinep npr BuxopmcramHi KJIICHTOM Iudposoi
kapTkd abo CucreMu, perymoerhea Ymoamu Cepeic-nposaiinepa i JloroBopaMy 3 TpeTimu ocobaMH i He €
MpeaMETOM IHX YMOB.
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54, KJIIEHT ynoeHoeaxye BAHK mepemaBaTd, B T.M. Ha TEpHTOpi® iHO3EMHHX iepxaB (TpaHCKOPACHHA

nepenaya), indopmanio npo cymy onepanii, naTy i uac i BuMHEHHA, THIH Oepauii, KOJH BaNIOTH, CTATYC
apTopm3allil fna 1T obpobku opramizauisM, mo € BlacurkamMn CHeTeM Ta/aGo ENEKTpOHHMX raMaHLiB, 1O
3abesneuyiotTs KJIICHTY moxnmeicTs 3AificHIOBaTH omepauii 3 BEKOPHCTAHHAM TeXHOJOFI] Ge3IpOTOBOTC
BHCOKOUACTOTHOIS 3B'53Ky Manoro paxiycy mil (NFC), 3 meToto:

5.4.1. namamus KJNICHTOM B EnextponHomy ramManti indgopmanii npo BUHHEHI HHM oniepauii no NFC-kapri;
5.4.2. BuiBNEHHA Ta YCYHEHHA maxpaiicTea;

5.4.3, BrroHaHHA CepBic-npoBalifepaMi BIMOT 3aCTOCOBHOTO 3aKOHOJABCTEA;

5.4.4, cTBOPCHHA 3BITiB NP0 eKOHOMIUHY e(eKTHBHICTE MOOINBHHX NNATIKHHX NONATKIE BHKTIOUHO 17

BHKOpHCTAHAS CepBic-nporaiinepamuy;

5.4.5. peknamu CucreM ta/abo ENeKTpOHHEX TAMAHIIE Ta 1X NPOCYBaHHS Ha DUHKY;
5.4.6. ynockonanenss CucreM Ta/ado EnekTpoHHIX raMaHINB;
5.4.7. npoBcIeHHS aHANI3Y PO3IOLINY PEKIAMHNX OTONOLIEHb.

6.1.

7.1

IHepebol ¢ nadanuni ITnamidenux nocayz

Hoctyn, Bukopuctasns i o6cnyrosyeanas Lludporol KapTKu 3anexkars Big ofcary mocxyr CHCTeMH 1 Mepexi
Oneparopa crinsauKoBOro (MobimbHOTO) 38'13Ky. BAHK He € onepatopoM nocuyr CacTemy abo Takoi Mepexi
i He konTpomoe ix nii. BAHK me mece mignoeizamenicts nepen KJIIIEHTOM 3a 6yae-aki ofctaBunm, gki
MOXKYTh NEPEpBaTH, CTEBOPUTH Hepemkoau abo immuM uuHOM EBigOuwTHcA Ha (yHKIiOHYBaHHI OVAB-AKOT
Liudposol KapTkH, BKIIOYAIOYH HeJOCTYNHICTL mocnyr CHereMd abo mociyr Ge3gpOTOBOrO 3B'A3KY,
KOMYHiXani#, 3aTpuMOK Mepexi, obMexeHs Oe3mpoToBOTO MOKpHTTA, 300iB cHCTEMH a0 mepepHBaHHA
Be3/PoToBOTO 3B8'MIKY.

Brecennn 3min 60 yux Ymoe.

BAHK sammmae 2a co6ore mpaso HepernafaTd i YMOBH 3TifHO 3 mopsaxom, BusHadennm JOTOBOPOM.

KJEHT Mae MoxAEBiCT: 03HAMOMHUTHCH 3! 3MiHeHO pexakiiclo YMoB B Enextponnomy ramMamiii aGo Ha
Caiini BAHKY.
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HMonatok 4

1o ITYBJIYHOI MMPONO3ULIT AKLJIOHEPHOI'O
TOBAPUCTBA «BAHK «[TOPTAJI» HA
VKIIAJEHHA HOTOBOPY BAHKIBCHKOI'O
PAXVHKY 3 ®I3SHUHHUMHK OCOBAMU

JOBILIKA
Npo CHCTEMY FAPAHTYBAHHA BKAAJIB dizuuHnx ocié

Brnaau B AT «BAHK
«[TOPTAJI» rapanToBaHo

DoHaoM rapasTyBaHHs BKIaiB ¢izmumix ocib (nani - Qonn)

OOMexeHHA rapaHTii

KoxroMy BKIAOHEKY BIIIIKOJOBYIOTRCA KOIITH B pO3MIpi BKIADY (BKMOYHO 3 BicoTKaMH)
CTAHOM Ha ZIEHE MOYATKY MPOIEAYPH BHBEACHAA DAaHKY 3 PUHKY, alle He Oinbie cyMHi TPaHUYHOTO
po3Mipy BiOIIKOAYBAHHA KOMTIB 332 BKNAAaMHM, BCTaHOBICHOTO 3akoHoM Ykpainn "[lpo cHcTemy
rapadTyRaHHs Baaais dHzuaHEX 0ci6” Ha ueit AeHs, He3amekHO Bil KiNsKOCTi BKNATIB B OAHOMY
Ganky.

V pasi npuiinarrs HanionanoimM Gamkom Yipailu pilleHHS Npo BigkTMraHHg OaHkiBCBKOT
minensii Ta mikBimanin GaHKY 3 HigcTaB, BHSHAMGHMX YacTHHOK APYrox crarri 77 3akoHy
Yrpainn "[Jpo Gankw i OGaHkiBCbKY JAiSARHICTR", KOXHOMY BKNANHHKY CapaHTYETLCA
BiIIIKOAYBaHHA KOIUTIR 32 BRIaZaMM (BKIIOYHO 3 BiZCOTKAMM) HA JeHR MOYATKY NpOLeIypH
nixeizanii 6anky, ane He GiNBME CYMU IPARHYMHEOIO PO3MIPY BIALIKOAYBAHHA KOIITIB 38 BKIANAMA,
BCTAHOB/ICHOTO HA JATY NPHIHATTA TAKOTO PilICHHS, HE3ANCIKHO Bil KiTLKOCTI BKIANIB B OZHOMY
Ganxy.

I'panudHEa CyMa posMipy BIAIUKOMYBAHHA KOIUTIB 32 BRIANaMH BCTAHOBIIOETHCA BiNOBiTHO
1o crarri 26 3akony Ykpaiun "TIpo cucreMy rapaHTyBannd Bkaanie dismunamx ociG” Ta craHOBHTS
dgicmi mucay TpUBEHE,

Binnopinke ho gacrusm werseproi cratri 26 3awonmy Yipainu "Ipo cHcTeMy rapaiTyRanms
Bknanis disuunux oci6" He BIAMIKOZOBYIOTHCH KOIITH:

1) nepenani 6axky B AOBipUYe yNpaBaiHHA;

2) 3a BKIaAOM ¥ posmipi Menme Hixk 1¢ rpUBeHE;
3) 3a BKNIAZIOM, HiATBEPIDKEHAM OLIaNHuM (ICTIO3UTHHM } cepTH(IKaTOM Ha npea IBHHKA;

4) posMineHi Ha BxIa] ¥ OaBKY 0000010, sfKa € NoB'A3aHoW 3 GankoM ocobow abo Gyna Takow
0c00010 MPOTATOM POKY N0 AHA npuiiHarTa HaujoHansHum GaHkoMm YkpailHu pimenma mpo
BiZHECEHHN Taxoro Oasky A0 kaTeropii Hemnarocnpomosxuux (y pasi npuitHarra Haniomaneuam
HanroM Yipaiad pillleHHS NIpo BifKIHKaHHA SaHkiBckKoT minensii ta niksigauino Hanky 3 niacras,

BH3HAYEHHX YaCTHHOW APyroxo crarti 77 3axony Yxpainu "TIpo Gadxy i §aHKiBCLKY AiMNbHICTE",
- IPOTATOM POKY A0 KHA NPHIHATTS TAKOTO PillleHHA);

5} poamimeHi Ha BKAAN y GaHKy 0cob010, AKa Hagasaia GaHky npodeciiini mocnyre Sx ayauTop,
OLIiHIOBAY, ¥ Pasi, AKINO 3 IHA NPUNHHEHHA HANAHHA TIOCKYT 0 HA NpHiAHSTTS HanjoHankHUM
Ganxom YkpaiHH pilleHHS NpPo BilHeCSHHS Takoro GaHKY O KaTeropil HEMIATOCHPOMOMKHHX HE
MHHYB OJFH ik (y pasi mpuitHarrs HanjionaneeuM GankoM VKpaiHa pilieHHs Opo BIIKIHKAHES
OaHkiBCchkO! ninensii Ta mikBiganiro GaHKy 3 NiACTaB, BH3HAYCHMX YaCTHHOIO APYrowo crarti 77
Jaxony Yxpaium "Tlpo Gankn i GaHKIBCRKY HiANGHICTE", - OAHH Pik JO JHA TPHHHATTE TAKOTO
pitreHH);

6) po3MillieH] Ha BIJIaJ| BIIaCHHUKOM iCTOTHOI yuacTi y GaHky;

7) 3a BKIafamMu y OaHky, 38 AKMMH BRJIANHUKH Ha HIMBITyanbHiH OCHOBI OTPUMYIOTE Bia GaHKy
NPOLIEHTH 34 JOTOBOPAMH, YKNZICHHMH HA YMOBAX, MO HE € NOTOYHWMH PHHKOBHMH YMOBaMH

BiamorinHo no crarri 52 3axony Yepaimm "Tpo GaHks i GaHKiBCHKY AiSApHICTR”, 460 MaioTh iHI
dinarcori npueinei ix OaHky;

8) 3a exnagoM y OGaHKy, SKIIO TakWil BKNaJ| BUKOPHCTOBYETHCA BKIATHAKOM AK 3aci0
3afe3rmeyeHHs BUKOHAHHS iHINOTO 3060B'34aHHY nepel (UM GaHKOM, ¥ IOBHOMY 0031 BKIaAy 10
JHA BUKOHAHHA 30008 43aHb,

9) 3a BENazamu y dinisx iHozeMHUX GaHKis;
10) 3a Bxagamm y OaHKIBCEKHMX METaNax,
11) posminieHi Ha paXyHKax, weo nepeGyBaloTs il apeIuToM 3a PIlCHHAM CYIY;

12) za BrnanoM, 33J0RONCHHS BHMOT 3a SXMM 3YNHAHEHO BiANoBimHo 1o 3axkoHy Ykpaiuwm «IIpo
3anoGiranus Ta MPOTHAIIC Nerani3amii (BIAMHBAHHIO) JOXO/IIB, ONCPKAHHY 3JIOIHHHAM LLITXOM,
(iraHcyBaHBIO TEpOpHIMY Ta DiHAHCYBAHHIO PO3MOBCIOKEHHN 30p0] MACOBOTO ZHHINCHHA,

Axmo y BKIagHKa Ginkime
OJHOTO BKIAAY B 6aHKY

DoHA BIAIIKOAOBYE KOWTH B po3Mipi BKIAZY (BKMOMHO 3 BiACOTKaMM) CTAHOM HA JEHE HOUYATKY
npoueAypu BHBcAcHHA PonmoM OaHky 3 pHHKY, aide He Oilplle CyMH TPaHMUHOIO DPO3IMIpY
BiIMIKOAYBaHHA KOMITIB 38 BKIANAMH, BCTAHOBIEHOTO HA Te JIeHb, HE3ANEKHO BiA KimbKocTi
BKNIAIR B ONHOMY GaHKy BiANOBiAHO j0 crarTi 26 3akony Ykpainy "IIpo cHCTEMY rapaHTyBamms
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BkAaAiB dizumux oci6”

Tepioa BimmkoayBaHHA ¥
pasi BinHeceHHs GaHKy no
Kareropii
HENIATOCTIPOMOMHHX

Bumniara BiIlIKOAYBaHHA KOLITIB PO3MOYHHAETECA B TIOPSAKY T4 Y HEProBOCTI, BCTAHOBNCHHX
@ongom, He misHime Hik 20 pofoumx amip (ana Oamkib, 6a3a JaHMX NPO BKIAAHHMKIE AKMX
Micruth iHpopmaniio mpe Ginsure uix 500000 paxyHkie, - ne misHiwe Hix 30 poGodInx AHIR) 3 AHa
MOYATKY MpONEAYPH BUBEAeHHS QOHIOM GaHKY 3 PHHKY.

Mlin 9ac ThM4acoBol aaMiHicTpallii BknaaHik HaBysae Npaso Ha OACMKAHHA TApaHTOBAHOT CYMH
BiIIKOIYBAHHS KOWTIB 33 BKIAAaMM 33 PaxyHOK komTie DOHIZY B MEKAX MPAHHYHOTO PO3MIpY
BIAWIKOIYBAHHA KOWMTIB 33 BKIATAMH 34 JOTOBOPAMH, CTPOK Ail IKMX 38KiHUHBCH CTAHOM Ha ACHL
TIOYaTKy OpoTenypH BupeAcHHs PoHzom OaEky 3 PHHKY, Ta 3a JOTOBOPAMH GaHKIRCHKOTO
pPaXyHKY.

(QoHA, MAE€ NPaBO He BKIOYATH A0 PO3PAXYHKY TApaHTOBaHOI CyMH BIANIKOOYBAHHA KOLITH 3a
HOTOBOpaMH GaHKIBCHKOTO PAXYHKY OO OTPHMAHHA B MoBHOMY 00ca3i indopmManii npo onepariy,
30iACHEHI ILIATDKHOK CHCTEMOIO {BHYTPIllIHEOICPKABHOIO T MIXMHAPOIEOKO).

Bumnara rapanroBaHol CYMH  BifIIKOAYBAaHHA 38 J0ToBOpaMH OaHKIBCLKOTO  PaxXyHKY
3AIHCHIOETRCA TINMBKH MicHR orpumannd PonjnoM y nosaomy ofcmsi indopmanii npo onepani,
34iACHEH] MIATDKHOK CHCTEMOIO (BHYTPIIIHEOACPKABHOIO T MIKHAPOIHOK)

Bamorta sigKkonyBaHHs

BiamkomyBaHHS KOIUTIE 33 BKNGNOM B iHO3eMHil BamoTi BinOyBacThes ¥V HALIOHANBHIH BaTIOTI
VKpainu nicng nepepaxysaHHs CyMH BKIagy 3a oilifHmM KypcoM TPHBHI 10 1HO3EMHMX BAJIFOT,
BcTaHoBIEHHM Hauionansnnv GankoM YkpaiHu Ha NEHE NOYATKY OPOLEAYPH BHBENeHHA OaHky 3
PHHKY T2 3AiHCHEHHS THM4YAcoBOT aaMinicTpauii BinmoeizHo mo crarri 36 3akony Yrpainu "Tipo
CHCTEMY Ia arHy BKIATE $isnyHux ocib”

V pasi npuiinsrrs Hanionanehum Gapxom YipaiHd pilleHHs Ipo BIAXNHKAHHS OGaHKiBCBKOT
nmueHsil Ta nikeigauilo Ganky 3 mizgcras, BHBHa'-ICHHX 9acTHHOMO Jpyroio cTarti 77 3akomny

gpamu "Mpo GaHky i GaHKIBCEKY MIAMLHICTR", BIMIMKOYBAHHA KOIITIB 32 BKASJIOM B HO3eMHIH
BAMOTI 3TifCHIOCTRCA B HanioHANEHIH BaroT] VipalHH IicHd repepaxyBaHHs CyMM BKIamy 2a
o(inifinuM KypcoM rpuBHi 20 iHoZeMHOT BamoTH, BeranoBieHRM Haujonanmsrum GankoM Yirpaiun
Ha JeHb TI0YaTKy JiKrifanii GaHky

KonraktHa  imdropmariis
Gougy rapaHTyBaHHA
BRJIAIIB (izHIHNX 0cib

04053, m. Kuis, rymans Civorux Crpineiis, 17
Tapsma nikis ®oHIy rapaHTYBalHA BKIGAIE dizmanux ocif:
0-800-308-108

(044) 333-36-55

Hoxnanrina indopmarris http:/fwww.fg.gov.ua
MinTBepmxenns
OJIEPHAHHA BKIATHUKOM

(miarmic BRIaHKEKa)

Jlomarkona indopManis

BrmanoMm € xomTH B roTiBkogiil abo Oesroriekosiil Gopmi y BamoTi YrpaieM abo B iHozeMmHil
BAIIIOTI, 3aTyqeHi GaHkoM Bix BknaaHuka (abo gxi Haaifinumy 4718 BKIAAHEKA) HA YMOBAX JOTOBODY
GaHKIBCEKOTO BKNANy (7emosuTy), GaHkiBchkoro paxyeky a0o DIAXOM BWAAYi iMEHHOTO
Jeno3uTHoro ceprudikara (BKMIOWHO 3 HAPAXOBAHWMH BiACOTKAMH HA TaKi KOWITH).
Bruansuxom € disnuna ocoba (y ToMmy ukcm ¢isuuna ocoba - mianpueMens), axa yknana aGo Ha
KOPKCTh AKOI yKnageHo Aoroeip Gankiscekoro Bkaany (meno3uty), 6aHKiBCEKOrO paxyHky alo axa
€ BIIACHUKOM iMEHHOTO JENOo3HTHOIO ceprhdixara.

Brmanm dispypmux oci® - mianpreMuis rapanTyroThea POHIOM HEANCHKEO Bia IHA BIIKPHTTA
paxyHky, moumHarouu 3 01 ciums 2017 poky mozo GaHkie, BizHecenwx mo Kareropil
HETLIATOCTIPOMONHMX Micaa 01 ciuna 2017 poxy,

HapaxysaHHA BiJCOTKIB 3@ BKIaNaMH NMpPHITRHAECTBCH Y A€HR HOUATKY TPONE/YPH BHBENEHHS
(DOH.I[OM 6aHKy 3 PHHKY (y pa31 ﬂpﬁnﬂmﬁ Hal.[lOHEUIBI{ldM 6aHKOM YKpalH}I PllIEHHS 1IPO

P. M. ligny6umnii
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