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IyGniuna nponosuyis AT « BAHK « TOPTA/T» na yraadenna 002060py Banidactko20 paxywxy 3 gisuunumu ocobamu

1. 3ATAJNbLHI NOJOKEHHA

AKIIOHEPHE TOBAPHCTBO «BAHK «IIOPTAJI» (mani - BAHK), axe nmic Ha migcrasi bankiBchkoi
ninensii Haujiosansaoro 6anky Vipaiam Ne273 sig 20 sepecHs 2013 poky, BigmosigHo go crareii 638, 641
IusineHOro KOmexcy Vipainu, oromowye IMYBJIIYHY TPONO3ULIIO HA YKIIAJEHHSA JOI'OBOPY
BAHKIBCEKOI'O PAXYHKY 3 O®OI3MYHKMMH OCOBAMH (mani — JIOI'OBIP BAHKIBCBKOI'O
PAXVHKY a6o JOT'OBIP a6o ueit JOI'OBIP) 3 MeToio HagaHHA ¢i3uHEM ocobaM OaHKIBCEKHMX MOCIYT
MoAo:
- BIEKpHTTA, BUKOPHMCTAHHA, 00CIYTOBYBAHHA T 3aKPHTTA IOTOYHOTO paXyHKY I BIACHUX NoTped;
- pospaxyHKoBoro oOcmyroByBaHHA mnoTtouHoro paxynky KIICHTA 3 BukopuctanHaM CHcTeMH
«PORTAL.LINK»;
3mificHeHHA omepamili 3a IOTOYHAM DaxXyHKOM 3 BHKODHCTAHHAM ENEKTPOHAHX ILIATDKHHX 3acofiB,
nepeabadenux oM JJOT'OBOPOM,
Ha yMoBax i B nopaaky, fki sasHaveH] nieto [IVBIITYHOIO ITPOIIO3ULICHO.
Lia ITYBJITYHA ITPOITO3HUITIA posmimera Ha cropinn (caifti) AT « BAHK «IIOPTAJI» y mepexd [HTepHET
3a afpecolo: https://[www.bank-portal.com.ua (mani — Caiir BAHKY), aabupac qunACCTi 3 JaTH, BI3HAYEHOT
Ha i nepmiii (TuTynEHIK) cropinni, a mna KinienTa — i3 axa nimnmycanns ArM 3asBH Npo OPMEIHAHHA 10 YMOB
JOTOBOPY BAHKIBCBKOI'QO PAXVHKY (mani — 3agBa npo IpHeAHaHHA), SKmo iHIe He nepeabauyeHo
ymosama miei ITYBJIMHOI ITPOITIO3ULIII a6o 3asBoio mpo MpHEAHAHHA, Ta € YHHHOK {fIi€) A0 HPHIAHATTS
Croponamu un oaHiero 3i Cropin pimenss npo posipeanusa JJOT OBOPY BAHKIBCBKOI'O PAXVHKY abo
10 mEs posMimennsa (onpumoanennt) BAHKOM ma Caiiti BAHKY 3aspa mpo pimknuxanaa uiei ITYBJITIHOT
MMPOTIO3UIIIT B mimoMy 9 B gacTHH.
Ita IVBIITYHA ITPOIIO3HIIIA me € myOniuamM A0TOBOpOM y posyMminHi crarti 633 LiuBinkHoro komekcy
Vipainn.
Lig IIYBJAIYHA ITPOITO3UIIIA, ymoBr Haganas mocnyr, Tapugi, a Takoxk mianucana KrienroM 3agsa mpo
TIPHENHAHHSA i3 B¢iMa BiAMORIAHMME DODATKAMM OO HHX, A Takox Oyap-Aki iHINi 2adBHW Ta JOKYMEHTE, IO
yknagaothes CToponamM Ha mineraei mie] ITYBJITUHO! IMPOITO3MIII, pazoM cknanarots JOTOBIP
BAHKIBCBLKOI'O PAXYHKY.,
3a micio IIVBJIIYHOK ITPOMNO3ULICID He BiIKpHBAlOTRCA TAa HE BEOYThCA PAXYHKH cy0 extam
rocnofapIoOBaHHsA, ¥ TOMy YHcHi (iziaemM ocobaM — migmpueMuaMm Ta ismyanaM ocobaM, Axi zmilicHroloTE
HesanekHy npodeciliEy AiANbHICTS.
V miit TYBJIIYHIA IPOTTO3ULII TepMiHK, BU3HATEHHS TA CKOPOYEHHS BKABAIOTLCA Y TAKAX 3HAUCHHAX:

1.6.1. Aemopusandiinuii sinim - BCTAHOBICHA Ta 3aTBepUkeHa BipmosimmuM opranoM BAHKY makcuManzna

cyMa komTiB, Aka poctynHa KJIICHTOBI ana 3gilicHenna omepauniit 3 sukopuctagaam IIK sa moGy, Ta
MaKCHMaJIbHA KUILKICTE omeparif, mo Hagaothca BAHKOM, Ha ymoRax i B mopsaaky, nepeabaueHoMy
mamM JOTOBOPOM, 3 MeTo0 yHHKHeHHA (piHAHCOBHX BTPAT Uepe3 HecaHKIioHOBaHe BHKopHcTanHd ITK.

1.6.2. Agmopuzayin - npoueaypa OTPAMAHHA JO3BQJY Ha MPOREASHHA OTeparil 3 BukoprcTaHHaM IIK.
1.6.3. BAHK - AKLIOHEPHE TOBAPHUCTBO «BAHK «IIOPTAJl», konx 6Gamxy 339016, xox €HPIIOV

38870739.

1.6.4. Baukomam — TIporpaMHO-TEXHIUYHME KOMIUIEKC, IMO Hajac MOXIEBicTE mepxkaremo IIK amiticHmTu

camMoo0CIyroBYBaHAS 3a OIEpalisMH OJepXaHHA KOWTiB y roriBkosilt ¢opmi, BHeceHHa ix i
3apaxyBaHHA Ha BiANOBIOHI paxyHkM, cgepixaHEA intopmanii moae cTaHy paXyHKIB, a TaKOX BHKOHATH
immi onepanii srigHo 3 HYHKRIOHANEHUME MONIIHBOCTAMH OBOTO KOMILIEKCY.

1.6.5. Bnoxpsanna ITK — amina cratycy IIK, sxa YHEMOXTHBIIOE 3AikCHEHHA onepaliif 3 BEKOPHCTAHHAM miel

IIK 3 opoenemmaM asropusaiii. Braokypamna IIK He nepemkomkac 3milicHeHHI0 omepariif 3
eukopuctanisM [IK, ski MoxyTs opopogutnca Oes asropusanil Bigmorimuo Ao Ilpasmn IInarikmol
Cucremu. Briokyeanns [TK Moxe Oyt y uraani raMuacosoro npusynuHeHAA Aif [TK abo npusymisHeHsEs
Hii ITIK ma mocridniii ocHoBi uepes erpary/BuxpameHna IIK Tomo. ¥V Bmnmagky Braoxyeamma ITIK mHa
nocTiliHiil ocHOBI Tl BHKOPHCTAHHSA B NOAANBIIOMY € HEMOXIHBAM. V BHNIAAKY THMYaCcOBOTO BIOKYBaHHH €
MoxnEBicTh 3HATTA JepxareneM Bnoxyesanns IIK nupmxoM 3eeprenHs ao BAHKY.

1.6.6. Bumucka - 3BiT/IiaTBepMmikeHHA Ipo pyX KomriB 3a PaxyHKOM 3a OpoBEeNeHEMH OIEpalisiMH, CTaH

PaxyHky, mo mMoxe HanasaTucsa BAHKOM Ha eimory KJIIIEHTA / Ipencrasunka KIIIEHTA / 3akonHoro
IlpencTaBHMKA HAOCHNATHCA  NOINTOIO, CIEKTPOHHOIO [OWNTOK, 34  Jonmomoroww  CucteMMd

«PORTAL.LINK>», y eurnani SMS-noeipomnensa na HoMep moSimsHoro Tenedony KIIIEHTA Tomo.

1.6.7. Brnrad - xomTH B TOTiBKOBil abo GesroTiBkopill dopMi v BamoTi Ykpainu abo B iHozemHiili pamorTi, Aki

3anydeHi OaHKOM Bij BKIagHuKa (alo AKi Haxifiim [id BKIaJHAKA) Ha YMOBAX AOroBopy GaHKIBCHKOTO
BKNagy (memosury), GaHKiBCEKOTrO paxyHKy abo LIIAXOM BAZadi iMEHHOTO IEMO3HTHOTO CepTHU(IKaTa,
BKJIIOYAIOYH HapaXoOBaHI NIPOIIEHTH Ha Taki KOINTH, BiamoBimHo mo Jakory Ykpaimm "lIpo cucremy
rapaHTyBaHHA BKIALIB GizHIHMX ocif”,

1.6.8. Jepucamens IIK — KJIIICHT / Npenacraaux KJIICHTA / 3axonnnii Ipepcraseuk / iHma ¢isiana ocoba,

Ha iM’a koTpoi emnmymena ITK Ta gxka Ha 3akoRHWMX mifcrasaX BHKopHcToBYe IIK ana imiuiroRaHHA
nepexasy KowTmis 3 BignosinHoro Paxynky B BAHKYV a6o 3ailicmoe iHmi onepamil i3 3acTocyBaHHAM
sasHavenoi ITK.
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1.6.9. Jodamxosa Ilnamixcna xapmxa (Jooamxosa IHK) — Tlnatikua xaprka, mo umyckaethes BAHKOM 3a
zaaeoi0 KJIIEHTA Ha ioro iM’a Ta/a0o #a iM’s iioro 3akonnoro IpeacTaBHKKA JTA MOMIHBOCTI HaJaHHA
OCTaHHLOMY NPABa PO3MOPAIKEHHA kowTaMy Ha Paxynky KJIIEHTA.

1.6.10.Jozoeip npo sidkpummsa nomounux paxyuxie Ra Kopucmv Qiuuuux oci6 ma o06cayz0eyeanna
3apRaamuozo uu inwozo npoexmy (Oani - Jo206ip 06cay208y6aHHA 3APRAAMHOZ0 YU IRHLOZ0 RPOEKMY)
— norosip, wo ykmagaerhea Mixx BAHKOM Ta Opranisalico 3 METOI0 BiAKpHTTA NOTOYHMX PaxyHKiB Ha
kopucTe (isHdBEX oci6 m1g HamaHHs nmocayr Opraizauii no 3ailicHEHHIO po3paxyHKIR 3 GisHIHAMA
ocofamu, WO OTPHAMYIOTL PEryNapHi BumaaTi Bia OpraHizauii y serasai 3apo6iTHoi mnaTH, cTHIEHT|,
newcil, conianbHol JOMOMOrH Ta iHIKX NepeadaYeHHX 3aKOHOJABCTBOM YKpalHH COILiaNbHAX BMIVIAT HA
paxynox KJIIEHTA 3 ugauero ITK.

1.6.11. 3axonnuii Mpedcmagnux - BhiswiHa ocoba, AKa Ha 3AKOHHHX Ii/ICTABaX Ma€ MPaBO 3AIHCHIOBATH Onepaiii
3a Paxynkom KJIICHTA, y ToMy umMcni 3 sukopuctanmam Jomatkosoi ITK, emitopaHoi Ha iM’s Takoi
tizrunol ocobu.

1.6.12. 3apnramuuit wu inwuii npoexm — poroeipHi BinHocuna Mixk BAHKOM Ta OpragisanisMu (;opuaadHuMA
ocobamu a0 (izEdHEME Oco0aMH — MiATIPHEMIIIME), Y PaMKaX AKHX 3IMCHIOETLCA BiKPHTTA PaxyHKiB
Ha KopuCTh (i3HuHEX ocib, 3apaxyBaHHA B Ge3roTiekoBiil GopMi Ha paxyHKku 3apoGiTHOT IWIaTH, CTHNEHAI,
mencii, collianbHoi JOMOMOrH Ta iHNMX Hepen6aueHHx 3aKOHONABCTBOM VKpaidH COLiansHHX BHIITAT
npanisHakaM Opramisamilft an ocobamu, AKi OTPEMYIOTs BUIIIATH Bl Hei, 32 YMOBH, IO Taki IpaIliBHAKH
9n ocobu € KINICHTAMH BAHKY Tta yknami 3 BAHKOM JJOTOBIP BAHKIBCEKOI'O PAXVHKY.

1.6.13.3aneéa npo npuconanns oo ymos JOTOBOPY BAHKIBCBKOT'O PAXYHKY (dani - 3anea npo
npueonannsa) — 3asea GismaHoi ocobu mozno akuentyranns wiei [TYBITYHO! ITPOIIO3HIII Bignorigao
Io cr. 642 llmBinenoro xozexkcy VKpaiHH, sKa CBiIYMTH TpPO NpUEAHAHHA i€l dizmaroi ocobH 10
JOT'OBOPY BAHKIBCBKOI'O PAXVHKY y srocTi wiieHTa (0cobm, axiii BAHK sinkpusae nmoTounmit
PaXyHOK T2 HAJa€ BiANOBIAHI NOCHYTH), DiNOHCYETHCA Ta TohAeThCa disuunoo ocoboro abo Ii
YIOBHOBAXKEHUM mpeacrapHrkoM 1o BAHKY, 3a ¢opMoro, Haseaerow B gogatky 1 1o ugoro
JOTr'CBOPY.

1.6.14.3aren wodo ompumanns Ganxiscekux necayz (0anl — 3anea) — 3asna KJIIEHTA, sxa cknanaeTsca 3a
$opMot0, BH3RATEHOIO BHYTpimHIM HOpMaTHBHAM nAoKymeHToM BAHKY, 3 ypaxyBaHHAM BHMOT
3aKOHOAABCTBA YKpaiHH, Ha migctaBi sxoi BAHK minxpmsae KJIICHTOBI pigmosimmuii Ganxicekuii
paxyHOK, BHroToRjc Ta/abo Hamae KJOEHTOBI IIK mna 3pilicHeHHA omepauiii 33 BiamoBixHHM
OankiBCbKAM DaxyHKOM Ta Hafae immi nocmyru, mepenfageni muM JOI'OBOPOM. 3asBa Moxe
nopasatucs KIIIECHTOM pasom i3 3aseoro npo npueananea aGo okpemo (y pasi ifkpwurrs gpyroro Ta
HACTYNHUX paxyHKiB Ta/a00 oTpHMaHHA iRmmx mocuyr). V 3asei KIIIEHT BuzHAYaEe BMA MOCTYT, AKi
HagasaTuMe BAHK 3a v JJOTOBOPOM.

1.6.15.3asea wpdo npununenna nadanun 6anxiscokux nocnyz (dani — 3ansa wjode npununenns BI1) — 3asma
KJIEHTA, axa cknanacTsea 3a GopMolo, BH3HAYEHOK BHYTPilHIM HOpMaTHBEEM nokymenToM BAHKY, 3
ypaxyBaHHSM BHMOr 3aKOHOJABCTBA VYkpainwm, Ha mifgcrasi skoi BAHK sakpueac KIIIEHTOBI
BigmopigHmii GaHkiBCRKMM paxyHOK, Ta/a0o NpHNHHAe HAJAHHA (HIIMX IOCIYr 3a BiANOBITHHM
GankisceknM paxyHEoM, Ta/aGo KIJIEHT aoctpokoso pospysac ueit TOT'OBIP,

1.6.16. Ioenmudpixauin Jepacamenn HK — npouenypa Bcranosinesns BAHKOM asrenTwarocTi (AocToBipHOCTI)
BJIaCHHKA PaXyHKy afo YNOBHOBKeHO! HUM OCOGH, IO 3AIHCHIOE a60 HAMATAETHCS 3MiCHUTH ONEPALio
3a Paxymxkom i3 sactocyeammsm IIK, orpuMate imdopmaniio 3a Paxyukom/TIK, abo 3ajlicHETH
koperypanHA yYMoB o6cayroBysanua Paxynxy/TIK, ImmmBimyansHmx mimitie Tomo. Inemtadikaris
Hepxarens [TK moxe GyTa:

1.6.16.1.Bignanenoro (romocoBolo) — 3xilicHioeTheda Npu 3sepHerni Jepxarens IIK no BAHKY wn Konraxr-
LEHTPY 3a TeneoHOM abo 3a JOMOMOTOI iHMIHX 3acobie 38°s13Ky. Taka izenTadikamia sailicHIOeTRCH
BAHKOM 3 BHKOPHCTaHHAM KOOBOTO clloBa, Ake Jlepxarens ITK caMocTifiHo Bu3Hag9ae mpH
nigmacandi 3aseu. Takox mnpH 3gilicHenni imemTHbikanii [lepxarens ITK, VmosHOBameHHM
npaiBAAk0M BAHKY aGe mpauiBnmkoM KOHTAKT-IEHTPY MOKYTh JONATKOBO 3aJaBaTHCh iHImi
mitaneg npo Jepxarens IMK aGo paxynox (maTa HapoIKeHHs, pPeecTpaliifHuii HOMEp KapTKH
IUIATHUKA MOAATKiB (imenTudirxaniiinuii kox), macmopri Aawi, maTa, Micle Ta/abo cymMa oCTaHHIX
BJAIMX omepauiii 3 Bukopuctadnsm ITK). IIpn HecnipomoskHOCTI 0cofH NOBioMWTH BipHI BiATIOBiAi
Ha nocTapseHi nuTandg, BAHK Moxe BIAMOBHTH v HafaHHI MOCHYT;

1.6.16.2. noxaneroio (ocobucToN0) — 3AHICHIOETRCA TPH 0coGHCTIl npucyTHocTi epxarens MK y BAHKY 3a
YMOEH HAJAHHA TOKYMEHTIB, IHO NOCBIAUYOTE HOTro 0c00Y, BIINOBITHO A0 3aKOHOJABCTRA,

1.6.17. Ioenmudirauin — saxonn, mo exuBaroThcs BAHKOM, o0 BCTAHOBIEHHA 0C00H, NLIAXOM OTPHAMAHHS i
inenrndikanifnnx nanux, [epenik BimoMocTeil, AKi HanexaTs 10 ineRTUdiKAamMiHHUX AapKx (isHuHIX oci6,
BH3HAYeHO y cTarTi 9 3akoHy Vkpaimm «JIpo 3amoGiraHHd Ta mporuziio Jeramisanii (BiIMHBRAHHIO)
IOXOJB, ONEPKAHUX 3NOYHHHHM LLTAXOM, BiHAHCYBAHHIO TEPOPHIMY T4 (iHAHCYBAHHIO PO3TOBCIOKESHHSA
36poi MacoBOTO 3HHINEHEAY.

1.6.18. Inousioyansnuii Aimim - BCTAHOBACHA B MeKaX ABTOpH3amiffHMX MiMiTiB 3a 3assowe KJIIEHTA cyma
kowrie, ska aoctyna KINECHTOBI mns spiiichenss onepauifi 3 smxopuctanmaM ITK Ha no6y, Ta
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KinbkicTsh onepauiii, 1o HagaoThed BAHKOM, Ta ix nepiox Aii Ha ymoBax i B mopanxy, nepeabadenoMy
M JJOIOBOPOM, 3 MeTol0 YHHKHeHHA QiHARHCOBHX BTPAT 4epe3 HecaHKNioHOBaHe BHKopHcTanHa JIK,

1.6.19. 3ynunenna (6roxyeennn) oif - TuMuacosa 3a6opoHa (0O6MexxeHHA) IpoBeeHAA onepauiil 3a Paxynkom 3a
nomomorery Cucremu «PORTAL.LINK » munaxoM sgiliceenrns 3i croposr BAHKY sianosinaux giii mozo
3afopouy nposejeHHA onepanili 3 BukopuctaHasM Cucremy «PORTAL.LINK», BHacnigox BHHHKHCHHS
obcrasuH, nependauenux 1M JOT'OBOPOM Tta/abo YHHHHM 3aKOHOOABCTBOM Y KpaiHH.

1.6.20. K/IIEHT — 6ynp-ika ¢ispydHa ocoba, Aka y BeraHoBneHoMy wmiero ITYBJIYHOKO TIPOIIO3HLICIO
mpHepHanacsk Jo JOTOBOPY maxoM nimnucadus 1a noganad no BAHKY 3agsu npo npreaHanHs,
1.6.21. Koo aemopuzanit - HaGip umdp, axuit gpopmyerses i vanaerses BAHKOM abo wopuopgnor 0coboro -

YJAaCHHKOM ILIATIKHOT CHCTEMH, KA Ji€ 3a HOro ZJOpy4eHHMM, 33 pe3yIbTaTaMH aBTOpH3aLlil.

1.6.22. Konmaxm-yenmp — ciayxGa BAHKY um Ganky-nmapTHepa 3 KI€HTCHKOT NiATPAMKHM 0GCIyTOBYBAHHA
IUTATDKHEX KapTok, Bumymeanx BAHKOM.

1.6.23. Kpoc-Kypc — cliiBBigHOIIEHAS MbK [BOMA BAMIOTAMM, AKE BH3HAYEHO YEPE3 ¥X KyPC A0 TPETHOI BAIIOTH;

1.6.24 . JTimim ewmpam — rpaBidHa KiNBKiCTs IPOLIOBHX KOINTiB, AKy Jlepaartene ITK moxe BHMKOPHCTOBYBATH
IV 3AiliCHEHHA omepami# i3 sactocyeannsam ITK, mo pospaxoByeTscsl AK PO3MIP 3aIHMIIKY KOIOTIB Ha
Paxynky, 3a skuM punymena [TK, 3a minycom posMipy 3a0loKoBaHUX, aje He CIMCAHUX KOMITiB, Ta
po3mipy HesHmkyBansHOTO 3AIAINKY, Y pasi HOro HasBHOCTI.

1.6.25. Heanuocyganorufi 3a1umox — MiHIMalbHa cyMa Komwrie Ha PaxyHkRy, 3a gxkuM Bamymesa IIK,
BcTaHoBeHa TaprdiaMa, axa nporaroM tepMiny aii ITK noeunHa 3annaTica Ha PaxyBKy i He Moxe OyTH
puKopucTaHa Jlepxatenem IIK.

1.6.26. Hecanxuyionosana 3abopzoeanicinp — 3aboprosamicte KJIIEHTA meper BAHKOM, saxa BuHMKIA
BHacnimok nepesmineHHs Jlimity eButpar, Ta dka He ofymoeneRa mmM JIOTOBOPOM i He €
NPOTHO3CBAHOKY ¥ PO3MIpi T4 33 9aCOM BHHMKHEHHA.

1.6.27. Homep modinvnozo menedony KTIEHTA - roMep, 3azHadennii KIIIEHTOM y 3asBi npo NpHeIHaHHA,
abo nopigomneHuil B inmomy BetaHorneHoMy ITYBJIUHOIO ITPOITO3UIICHD nopaaxy, i 3B 43Ky, ¥
ToMy umchi mia Bignpasnemms KJNIEHTOBI SMS-moeigomnens, imimifiosammx BAHKOM. V pasi
saxopuctanns KJIIICHTOM Cucremn «PORTAL.LINK» Tta/ao IIK, Homep MoGineHoro TtenedoHy
KIICHTA Mosxe 3a3HavaTHCA ¥ 3adEi.

1.6.28. Onepayifinuii dens — vacTiHa poGogoro aas BAHKY, mporarom sakoi mpuimaroreca Eix KJIICHTIB
JOKYMEHTH HA MEpeKa3s | TOKYMEHTH Ha BIAKTHKAHEA Ta MOXKHA, 33 HAYBHOCTI TeXHiYHO! MOXKIHBOCTI,
apificHNTH iX 06po0Kky, Iepenady Ta BHKOHAHHA.

1.6.29. Onepauliinuii vac - yactuna omnepanilfinoro aua BAHKY, nporsrom skoi mpHiMAaOTECA JOKYMEHTH Ha
mepekas i JOKYMEHTH Ha BiAKIMKaHHA, moe MaloTs OyTn ofpobneni, nmepenaHi Ta BEKoHaHi BAHKOM
TIPOTATOM 1IBOTO XK pobodoro JHi.

1.6.30. Opzanizayin — wopnapdsa ocoba abo dismana ocoba — migmpreMens, 3 axoro BAHK yxmae [orosip
06CITYroByBaHHA 3aPIUIATRONO YH iHLIOTO HPOEKTY AT 3apaXyBaHHA Ha PaxXyHKH NpaliBHEKIB Oprauizauii
4l 0¢if, AKI OTPAMYIOTE BHNIATH BiJ Hel, 3apo6iTHO! IUIATH, CTHIIeHA]T, MeHcii, coljanLHoT JOMOMOTH T4
ipmmx nepeabadeHnx 3aKOHOAABCTROM YKpalHH COLIaIBHAX RHILIAT.

1.6.31. Hepeunnuii aemopusayiiinuil 1imin — BCTAHOBIEHA 34 3aMOBYYBaHHAM T4 3aTBEPAKCHA KOMOESTEHTHHM
opranoM BAHKY mia meenoro euay ITK cyMa komrtie, sxa moctymsa KJIICHTOBI ana sailicHeHRA
omepauiii 3 Bukopuctanism IK va nofy, Ta kinekicTs onepanii, wo wanawrecs BAHKOM, Ha yMoBax i B
mopsaaxy, nepeaGagenoMy mpM JOTOBOPOM, 3 MeTo0 yYHHKHeHHA ¢iHAaHCOBHX BIpar depes
HecaHKUioHoBaEe BHKopHCTaHHA IIK. 3azHavyeni mimMity Moxyts OyTH sMireni KIIIEHTOM, micna goro
BOHH CTalOTh [HAHBiAyaIbHUMH JTiMiTaMA.

1.6.32. epexaz kxewmie (ani - nepexas} - pyx NeBHOI CyME KOWTIB 3 MeTolo ii 3apaxyBaHHA HAa paxyHOK
oTpuMyBaua abo Buaavi oMy y roriekosiit dopmi.

1.6.33. IIIH-x00 - HaGip wudp, eimomuit mmue Jepxatemo ITK i morpiGuuit mma spilicHeHHs omepamiii i3
BukOpHcTaHHAM TIK.

1.6.34. IInamincna Kapmra (oani - IIK} — enextponsmii mnarbxamii 3aci6 y Bmrmagi eMiToBaHoi B
YCTAHOBJIEHOMY 3aKOHONABCTEOM MOPAAKY INACTHKOBOI UM iHINOro BHMIY KAPTKH, IO BHKOPHCTOBYETHCH
Juta iHiniroBaHmA mepexasy kowntie 3 Paxynka KJIICHTA a6o 3 sigmosigHoro paxynka BAHKY 3 Metoro
OIIATH BapTOCTI TOBApiB i MOCIYr, NEPepaxyBaHHS KOWTIE 31 cBOIX paxyEKiB Ha paxyHKH iHDIHX ocif,
oTpuManHa alo 3apaxyRaHHsA KOWTIE Y roTiekorii dopmi B xacax GaHKIE Ta yepe3 0aHKIBCHKI aBTOMATH, a
TaKoX 3A4iMicHeHHa iHuKX onepauiii, nepeabavennx maM JJOIOBOPOM.

1.6.35. ITnamincna cucmema abo IC — MixuapoaHa nnatixea cucteMd MasterCard aGo HanioHaneHa mwiatixHa
cHeTeM «YkpaiHeskhil iaThiauit mpoctip» (aani - IPOCTIP), uwnenom axoi € BAHK.

1.6.36. HHnamixcruti mepminan — enexTpOHANI npucTpill, NpsHaUeHKi AnA iHiN{IOBaANA Nepekasy 3 paxyHKa, ¥
TOMY 9HCITi BUa9i rOTIBKH, OTPHMaHHA J0BiaKoBOI indopManii i ApyKyBaHHA JOKYMEHTA 3a ONEpalliero i3
3aCTOCYBAHHAM €IEeKTPOHHOTO IUIATHKHOTO 3ac00y.

1.6.37. Ilnamixcruii npucmpifi — TEXHIYHUN npucTpii (GaHKiBCEKMIA aBTOMAT, NNATIXHAN TepMiHAN, NPOTPaMHO-
TEXHIYHMIA KOMIUIEKC caMo0OCIyrOBEYBaHHA TOWO), AKKH Kae 3MOTy KOpHCTYBadeBi 3AificHHTH onepamii 3
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iHiLiOBANKA Tiepekasy KOINTIB, a TaKOX BMKOHATH iHwi omepamii 3riTHO 3 (bYHKUIOHANEHEMH
MOMKIMBOCTAMHE LLOTO MPHCTPOL.

1.6.38. Mpasuna xopucmysannun naamincnumu xapmxanu AT «BAHK «ITOPTAI» (dani - Hpaeuna IIK) —
BAKNageHi y Aogarky ac wuiei ITVBJNIUHO! ITPOMO3MIII ocHoBHi yMoBM 12 RuMOrM Oe3meku
KOPHCTYBaHHA TUIATHKHHME KapTkaMy, emitoanuMd BAHKOM.

1.6.39. Cmoponu — BAHK ta KJIIEHT,

1.6.40. Cmopona — BAHK a6o KJIIEHT.

1.6.41.Cucmema «PORTAL.LINK» (cucTeMa jgucTaMmilfinoro ofcmyroeysanna  Kiliewt-InrepHeT-Gank
«PORTAL.LINK») — mporpamMeo-aniapaTHHi KOMILIEKC, 38 AONOMOTOI0 SKOTO 37iHCHIOEThCA AUCTAHILHES
posnopsmxenns paxyakaMu KJIICHTA, nanatoteca sianosignt mocnyru BAHKOM Ta eukoHy0TECS iR
onepani, BusHadeHi niero IIVBIIYHOIO IPOITO3ULIIEIO. Crctema «PORTAL.LINK» aocTymHa ais
KJIIEHTA yepes mepexy IHTeprer 3a agpecoro: https://bank-portal.link.

1.6.42. Tapugpu — noxyMenT, 3aTBep[keHui BIANOBigHAM KoeriambHuM opraHom BAHKY Y BCTAHOBIEHOMY
BAHKOM nopsnky, B skoMy HaseneHO mepeiik mocryr (omepamii), fki HajatoTbed (3iACHICIOTHLEA)
BAHKOM i scramorneni Tapudu (posmipu rpomosoi Bumaropomuw BAHKY) 3a ix Hapgamss IpH
obcnyrorysanni KJIEHTA, sxi € Hesin’emuoro uactwroro JIOTOBOPY, Ta OTNPHITFOHIIOTECA
BiANOBiTHO A0 HOro yMoB.

1.6.43. Ynoenosancenuii npayienux BAHKY — npamisauk BAHKY, ma sakoro BinmoBinHo 1o BHyTpimmix
moxymentie BAHKY moxnazmeHo o0oB'ssok Binkpeeate paxysxn KJIEHTAM, spilicHiosarn ix
oGcayroByBanns, 3aGesmedyBaTd NpOBeNeHHS onepauiii 3a paxymxamu KJIEHTIB, y ToMy uwmeni sxi
3AificHIOIOTECA 3 BUKOpHCTaHHAM TTK.

1.6.44. CVC2 koo — Tpusnaunmii xox (Homep) Gesnexu, AKui HaapyKoBaHMIt Ha 3BOPOTHIH CTODOHI KapTKH, Ha
CMy3i UL MANHCY i BAKOPHCTOBYETECA AKX IOLATKOBHY 3aXMCT BiA miapo6km kaprku. Homep CVC2 e
nigmucoM Jlepxkarens I1K, Ta npupismoetses a0 TIIH-Koxy Npy DEBHMX TRNAX TPaH3aKITiH.

1.6.45. FATCA - 3akon Cnomyuenmx Illtatie AMepuxm «IIpo momaTKOBi BHMOTH A0 iHO3EMHHX PaxyHKiB»
(Foreign Account Tax Compliance Act), cnpaMoBaHHii Ha 3am06iraHAs Neranizauii 3M0YMHEAX A0XOMIB Ta
BH3Ha4ae 0GOB’A3KOBI NpouedypW mud Beix dimaHcoBux ycraHos-yuachukie FATCA, y Tomy umeni
BAHKY.

1.6.46. SMS-ingpopmyeanns — niocnyra BAHKY, 3a sikoio 3nificrioersca indopmypanns KJIEHTA / llepxarens
IIK mpo spiticeeni KJIIICHTOM / Jepxarenem IIK onepanii 3a PaxymkoM, y ToMy 4mcai 3a AxeM
sanywera I1IK Ta 3 11 BukopucTanBaM, Ta iHmi onepanii, sxi BigHocaTses Ko oBcAyroByBaHHA Paxynxy
Ta/aGo T1K 3a oM JJOTOBOPOM.

1.6.47.5MS-nosidomnennn (SMS) — eneKTpOHHI NOBINOMICHHS, y TOMy 4YHCHNi 3 MOMXIHBICTIO OTpHMYBATH
indopmaniio npo cran Paxymky, mpo sgilicHeHi omepauii, y Tomy uMcai 3 BuxopucTaHAaM ITK, axi
HANPABIMIOTECA (OTPUMYIOTECA 32 JOTIOMOIOIO IOBiOMIEHS Y TekcToBOMY dopMati SMS (Short Message
Servise) ra MoGinbauit Tenedon cranaapry GSM, CDMA a6o i3 3acToCYBaHHAM iHIEX CepBiciB JocTaskn
(ax icHyloumx (Viber, WhatsUp, Push-noBizomiess Ttomo), Tak i THX, Axi OyayTh JOCTYTIHI ¥
MaliGyTHEOMY) Ha Homep MoGinbHoro Tenegony KIIIEHTA, sa fOMOMOTOK HOCTYT oneparopa 3B’A3Ky 34
HaABHOCTI BiANOBiAHOro 3ac06y MoGimbHore 38’s3xy. BAHK 3anmmae 3a cofolo mpaeo BGopy cnocofy i
cepBicy And Bimmpasiw ingopmaliii npo cTaH PaxynKy Ta mpo 3AificHeHHi onepanii, y ToMy uMcrni 3
BaxopucTanHaM ITK,

L.7. Inmri repminm, sxi BawBatoteca B wifi ITVBJITUHIN ITPOITO3HUIIM, sactocosyrotsca ¥ 3HAYEHHAX,
BIZHAYCHMX YHHHMM 33KOHOJABCTBOM VYKpaiHH, B TOMY YHCI HOPMATHBHO-NPABOBHMH AaKTAMH
Hanjonansroro Ganky VkpaiHmu.

1.8. TepminH, 3Ha4€HHA AKMX HE BHM3HAYEHO YHHHHM 3aKOHOAABCTBOM YKpaimm, BUKOPHUCTOBYIOTECA Y
3aralbHOBXKHBAHOMY 3HAYEHHI.

2. MOPAAOK TA YMOBH YKIAAEHHA LIBOT'O AOTOBOPY

2.1. YxnapenwaM meoro JIOTOBOPY ¢ npumitaarra (aknentysanms) miei ITVBJIITYHOT TPOITO3HILIIT
(mprennanna a0 JOT'OBOPY), sike 3piticHioeTses 3a Micuesnaxomkenaam BAHKY KJIIEHTOM, KOTpHi
mifnucas 3asBy Npo IpPHEAHAHHS 3a YMOBH IOJAHHA JOKYMEHTiB i BimoMocTed, nepesfaueHux micro
ITYBJITYHOIO MPOHMO3ZHIICKO 1a meperipxn ix BAHKOM.

2.2. Tpuennanas KJICHTA mo miei ITYBIYHOI ITPONMO3KML]T inSysactsca B mimomy. KJIIEHT e moxke
sanponoHyeaTi BAHKY ceof ymorn nporo JOTOBOPY,

2.3. KIIECHT noromkyeTscs, Mo B pe3ynbTaTi akuentysanns uiei IYBJITYHOI IPOITO3MLIT (yknagesna msoro
AOT'OBOPY) nist yeix aoroBopis 6aHKiECcLKOro paxyBKy, ski Gynm yknagesi mix KJIIECHTOM ta BAHKOM,
NPHIMHAETECA HA MiAcTasi crarTi 604 IueinsHoro koxexcy Vipainu. [logansie o6cnyrosysanas BAHKOM
Paxynkis KJIICHTA zaificHioeTsca Ha mijicrasi nporo JIOTOBOPY BAHKIBCEKOI'O PAXYHKY.

2.4. Yinapawoun ueit JOTOBIP, Croponn 6epyTh Ha ceGe 30608'13anas Ta HaGyBAIOTH YCiX Tpas, nepeadadeHux
ymoBaMu neoro JOIOBOPY.

2.5. IligmucannaM 3aser nmpo mpuenanns KIIICHT GeasactepesHo MiATBEpIKYE, MO HA Yac YKIAACHAA LBOTO
AOT'OBOPY KJNCHT o3HafioMHBCA 3 NOBHMM TeKcToM Ikoro JOI'OBOPY, noBHicTiO 3po3yMiB fioro amict
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TA HNOrOIDKYEThCH 3 yoiMa Horo yMoBaMH, a TakoK Ge3yMOBHO CTBEP/UKYe, IO HE NM030aBnacTbes OYAb-TKHX
mpae, Aki Mae 3eHuaiiHo, a oeli JOIOBIP He MicTUTE YMOB, fki € 1A HBOTO OOTANUIMBEME B OyabL-AKOMY
CeHci.

2.6. Axuvenryoun uo [TYBJTUHY NPONO3ULIIO, KIIIEHT noromxyersea, o BAHK Mae npaso B Oyap-Akuid
yac camoctiiiHo (6es momepenuboi srogu KJIIEHTA) B OZHOCTOPOHHBOMY [OPAZKY BHOCHTH 3MiHM 4H
AOTIOBHEHHA Jo 1poro JOTOBOPY, y ToMy umcai masxom BuknaneHuaa JIOIOBOPY y Hogilt pemaxuii,
NUISXOM TNpHMHATTA BiAMOBimHOro pilmeHHs kKomnerentHuM opraHoM BAHKY, nopimomnmioun mpo me
KJIIEHTA omy6nikyBaHHAM TEKCTY TAKHX 3MiH Ta/a6o Hoeoi pexaknii mporo JJOI'OBOPY na Caiiti BAHKY.
3 yacy HaOpaHHA YHHHOCTi 3MiHH YH NOIOBHEHHA CTAIOThH HeBil'eMHOK uacTHHOIO ukore JOTOBOPY,
HAGHPAIOTH UHHHOCTI 3 JaTH, BKA3aHO! ¥ BiAnoBigHOMY pimenni koMmneTenTHOro oprany BAHKY, axmo inme
HE BCTAHOBJICHO CAMEMH 3MiHAMH 4M JONOBHEHHAMHE, T2 € 060B'13KOBHMH 10 BukoHaHHA A CTopin. Yac
omyGnikyeaans Ha Caiiti BAHKY € mMomenrom osnatfomnenns KJIIEHTA 3 Texcrom TakHX 3MiH Ta
TIOTOIKEHHA HUM IHX 3MiH.

2.7. BAHK so6or's3anuii magicnaty KIIICHTOBI y nopsnky, nependadenoMmy myHxtoM 19.4. mporo JIOTOBOPY,
He nisHime Hix 3a 30 (TpHOLATE) KaleHAGPHIX AHIB [0 JaTH, 3 AKOI 38CTOCOBYBATHMYThCH 3MiHH [Ipasmn ITK
a6o Tapudis, moriaomnenus mpo Taki sming. BAHK y nosigomiensi 30008'a3anuit 3a3hauuty, wo KIICHT
Mac Ipaso 0 IATH, 3 AKOI 3aCTOCOBYBATHMYTheA 3MiHH, posipeara neit JJOI'OBIP 6e: cmiatu fogaTkoBoi
roMicilinoi BHHaropoau 3a fioro posipsamms. 3mink 1o wsoro JIOTOBOPY, Ilpasmn IIK aGo Tapadiz €
npatiraTuMy Ta noromkenuMu KIIIEHTOM, gkmio no AaTh, 3 SKof BOHH 3acTocoByBaTUMYThCA, KIIICHT we
noBigoMuts BAHK npo posipsamns usoro JJOI'OBOFPY.

2.8. KIICHT morofkyeThed 3 THM, IO posMimernd sMin Ao usoro JJOTOBOPY Ha Caifti BAHKY ¢ Hane:xHEM
BHKOHAHHAM OCTaHHiM 000R'3Ky WOAC foacpxkaHHA (opmu Ta nopaaky nosinomnenns KJIEHTA npo sMiHn
ae usoro JOT'OBOPY.

2.9. KJIEHT 6GeaymorHO Hepe Ha cefe pusuka Ta 060B'1230K CaMOCTIHO BigcTeKyBaTH HaABHICTh ab0 BiICYTHICTH
noeigomaens BAHKY npo 3minm no nporo JIOTOBOPY.

2.10.Ctoponr 6Ge3BiIKTAUHO MiATREPIKYIOTh, mo ykmand ueii JOT'OBIP noGpoBinsEo, Ha miicTaBi BinbHOTO
BONEBUABNEHHA, ycnmownomm Tpe/IMeT, YMOBH Ta uimi wsoro JJOT'OBOPY, mpu moBHOMY po3yMiHHL
Croponamu fioro yMoB Ta TepMiHOJOTiT ylcpau{cmcom MoBoI0. CTOPOHH Takoxk 0e3BifKIHIHO TiATBEPIXKYIOTE,
mio ueit IOTOBIP e ukimovac/He o6Mexcye BiANOBiTaNbHICTE 38 NOPYLIEHHA 30008'w3aH5 koaHo] 3i Cropin.

2.11.KMICHT 3ancsHae, WO:

2.11.1. ueit JOT'OBIP Be MicTuth OyAb-SKHX OOGTDKIMBHX YMOR LI HBOTO i € NPHIHATHEM Y IJToMy 3 ycima
yMoeamMH B pemaxnii BAHKY;
2.11.2. Bin o3HaiioMnenwii 31 3MiCTOM HOJOXKEHL 3aKOHONABCTBA Y Kpainn, Axi nepeabavaroTs BiINOBITAIEHICTE 32
MPaBONOPYILIEHHS ¥ cepi PEryIIOBaHHA NPABOEIIHOCHH, Mo € OpeaMeToM Isero JOTOBOPY.
2.12.Cropons, yxiagaioun ueii JOTOBIP, Bu3Ha4aioTs, Mo Bei CIOPH, 10 BHHAKAIOTE Mix CropoHaMu nif gac Jii
mporo JJOTOBOPY i y 38°43Ky 3 BMKOHAHHAM HOro yMOB, BHPIIIYIOTBCS HAMH NULIXOM NPOBEACHHS
B33€MHAX TIEPEeTOBOpiB. V pasi HejocarreHAd CTOpOHaMH 3rof¥ cmip Moxke OyTH BHpPILIEHHH y CyAOBOMY
nopaaxy y 6ye-Akiil gac BiNOBiqHO MO 3aKOHONABCTBA Y KpaiHH.

2.13, Bpaxosyioau no6poBiisHAN DOpAAOK mpHeAHaHHA 10 msoro JJOTOBOPY, a Takoxk TexHi4HI HOBOBBEJCHHA
Hankiscexoro obcmyrosysanms KJIIMICHTA 3 mukopuctannaM Cuctemn «PORTAL.LINK» Ta/abo iHumEx
nporpamHO-TexHigHIX KoMimekcis BAHKY, CTopoHN HOMOBHNCH, O Mijl 9a¢ PO3TIANY CHPaBH CyAOM AK
J0KA3H MOBHHHI BpaXOBYBATHICA BECHOBKH YIIOBHOBAKEHHX NpeAcTaBHUKB 060x CTopiH, a TakoxX NPOTOKOIH
HA MArHITHHX Hocifx, cdopMoBaHi ni Jac mpoBegeHHA pospaxyHkis yepes Cucremy «PORTAL.LINK» 4ym
InatixH] cHcTeMH.

3. IPEAMET JOI'OBOFPY

3.1. BAHK sigxpueac KJIIEHTOBI morounwii paxyHok (gadi — PaxyHOK) Ta 3000B’A2yeThCA NpHIMaTH Ta
mepepaxoByBaTH Ha Bimnosigmmii PaxyHOK TIpomoRi KOmTH, MO oMy HagXoliTh, BHKOHYBATH
posnopamrenas KJIIICHTA npo nepepaxyBaHEA i BHOAYY BiATIOBiTHHX cyM 3 foro PaxyHky, Ta mpoBOIUTH
inmi onmepamii 3a PaxyHKoM 32 AOMOMOIOI0 INATDHKHAX iHCTPYMEHTIB, ¥ TOMY 4HCHi 3 BHROpHCTAHHAM IIK,
BignosinHo Ao ymoB Hpore JJOTOBOPY Ta BUMOT 3aKOHONABCTRA YKpaiHA.

3.2. Homep PaxyHKy BEazyeThCs Y HOBIOUi IMpo BiAKPHATTA paxyHKy, sika suaacTsca BAHKOM KINECHTOBI micms
BiAKpPHTTA paxyHKY.

3.3. KIIEHT 3060B’A3y€ThCA CIUIAYyEATH [Ty 33 BAKoHaHHa BAHKOM onepamii 3a fioro PaxyHkoM Ta 3a
ragani BAHKOM nocnyru y posmipax, fki € YHHHEMYA Ha JeHb IPOBEACHH: Omepallilf YM HaTaHHA MOCIYT,
ectaHoeiaeHi BAHKOM Ta 3a3naueHi y Tapudax.

34. V pamrax uporo JJOINOBOFY Takox 3milicHIOETECA BiAKpHTTA Ta 0OCIYTOBYBAHHS IIOTOYHOIO DPAXYHKY
¢ismumiit ocobi - HepesmAeHTY — OTpHMYBady AoxoAiB Bimnoeiaro mo IlomarkoBoro komekcy YpaiHw nna
3apaxyRaHHA NOXOMIB 3 JDKEepenoM ix noxoMkeHHA 3 YKpaiHH, IO BHILIAYYIOTHCA (isHuHME ocoli -
HEpe3sHaeHTyY oo (GizaroI0 0co000 - HEPESHASHTOM i MiIATAIOTE ONOJATKYBAHHIO.
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4. YMOBM MOA0 BIIKPHUTTS TA OBCJAYIOBYBAHHS PAXYHKIB, 3A
AKHUMMHA HE BUITYINEHI ILTATIKHI KAPTKHA

BAHK siakpusac Paxymox KJIICHTOBI micas yxnagewss pporo JJOTOBOPY Ha nizctasi momamux Ta
nigmucanux KJIIICHTOM 3aseu Ta iHmmx TokymeHTiB, nepenbauenmx mum JJIOTOBOPOM, BHYTpiIHIMH
HopMaTHBHMMH RokyMmeHTamu BAHKY Ta/abo Hopmamu upHHOTO 3akoHOAaBcTBA Ykpaimm. IIpM BiaxpmrTi
Paxynky KJIICHT BusHavae ctaryc (BUI) i BAMIOTY paxyHKy, Ipo 110 BKasye y 3adBi. Oco6nusocTi Ta PERAM
tbynxnjonysansa Paxynxky KJIICHTA BusHauacThCA Biamosigro Ao #oro 3asew, yMoB uboro JJOTOBOPVY 1a
BHUMOT 33KOHOJABCTBA YKpaiHi.

BAHK srxonye onmepanii KJIIEHTA Ta Hagae oMy iBmN mociyrm B Mexax 3alHIIKiB KOIITIB Ha Paxynky
IpoTAroM poboyoro (oneparilinoro) AHA Ha mifcTaei Haganux KIIIEHTOM, y ToMy umchi 3a A0TIOMOIOH
OpOrpaMHO-TEXHIYHHX KOMIUIEKCIB CaMOOGCITyTroBYBaHHs, PO3PaXyHKOBMX, KACOBMX T4 iHIIMX BiATIOBiIHHX
HDOKYMEHTIB BCTAHOBJIEHHX dopm i odopMierax Biamosinuo a0 Bumor BAHKY Ta 3akoHOIABCTEA Vxpainmy,
BiINOBiTHO A0 YeproBocTi iX HauxomkeHHA. Y pasi BiICYTHOCTI rpoIIOBHX KOWTIE Ha Paxyrxy KJIIEHTA
BAHK He spilicmioe mmatexi 3 mporo PaxyHKy, 32 BUKAIOYEHHAM BHNANKIB, NEPEIGAYECHHM UM
AOI'OBOPOM Ta/ab0 komu 1mpo 1i¢ CTOPOHH JOMOB/ATEC OKPEMO,

Poapaxyrkosi fokymenta KIIIEHTA npuiimMaroThea i BHIAIOTLECS MPoTsAroM poGodoro mut — 3 9 roz. 00 xs. 10
18 rox. 00 xs. I'oTiBKORi KOITH NphiiMalOThCA 1 BEAIOTECS uepes kacy BAHKY mpoTarom onepanitinoro
uacy BAHKY: 3 9 roa. 00 xe. no 17 rog. 00 xe. Po3paxyRKOBi JOKyMeHTH, TUIATiKHI ROpDY4eHHA s
3MiliCHeHHA omepauiii B iHO3eMHiH BamoTi, 3asBKM Ha KymiBAIO/Mpozai/oGMIiH iHO3eMHOI BamOTH, AKi
orprMati Big KJIICHTA nio wacy, nepeaGasenoro Tapadamu — BAKOHYIOTHCA B IeHs OTPHMAHHA BiATOBiAHIX
noxymentis BAHKOM B Meax 3amimky xowrtis Ha PaxyHky mpotsroM notodasoro OmnepamiliHoro s, a
MOKYMEHTH, AKi OTPHMaHi TicI# 3aKiHYeHHs OnepauiifHoro wacy, — BUKOHYIOTECA HACTYNMHOTo Onepauiiinoro
mus. 3a Gaxanrsm KJIIEHTA Ta 3a HassHocti y BAHKY Taxol MoxuBocTi, PO3paXyHKOE] JOKYMEHTH, fKi
orpumani Biff KJIEHTA nica saxingenns onepaniiiHoro gacy, MoxyTs 6yTu Buxonari BAHKOM y Tolf xe
Aens 3 ommaroro ix KJIIEHTOM y signosiamux posmipax, BcTaHoBNeHMX y Tapudax. Pospaxywkosi
noxymenTd KJNEHTA, axi cteopeni y 38’43ky 3 suxopucratmaM I1K, npriiMaioTsca Binoeixao posainy 12
meoro JIOTOBOPY.

3a Gaxanaam KJIIEHTA Ta 3a HassHocti y BAHKY Takoi MoxomBocti, BAHK MoOxe BUKOHATH TLIATiNXHI
mopysenna KIIICEHTA 3 ypaxypammam cym, Aki Bagifiumna Ta 3apaxosadi Ha fioro PaxyHOK IPOTATOM
NIOTOYHOTO AHA, MPOTArOM IBOTO K omepamitinoro nud 3 onmatow ix KITEHTOM y signosigrmx poamipax,
BCTaHOBNeHUX y Tapudax.

Nnatixni nopysenns KJIIEHTA npo nepepaxypamAs KOWTiE, AKi IOMHNKOBO 33paxoBaHi Ha Paxyrox
KIIEHTA, BAHK mae npaso BMKOHATH Ha HACTYNHWH ONepauifiEvii NeHE HiCHd OTPHMAHHA TAKHX
IIATDKHEX JOKYMEHTIB y TIOPAAKY, NepenGayeHOMy 3aKOHOJABCTEOM VKpainm, V BHENAJKY NOMHJIKOBOTO
3apaxypaHHd BAHKOM xowrie Ha Paxysox KJIIEHTA, 3 suxn BAHKY, KJIIEHT nopyuac BAHKY cnucatu
3 Horo PaxynKy Taki, noMMIKOBO 3apaxoBaHi XOIITH i NepepaxyBaTH 1X HANEKHOMY OJlepiyBady Ha TACTAB]
BHYTpilIEBOTO posnopamkeds BAHKY.

BAHK koxHoro poGouoro nHf, IpOTATOM ONepauifiHoro yacy, mpuiiMae TOTIBKY Ay if 3apaxXyBaHHA HA
Paxypox KJIICHTA. Ipwmifuara rotiska zapaxosyerses Ha Paxyrox KJIIEHTA B aems ii HaIXomkeHHs.
3aABKR Ha OJIEPKAHHA TOTIBKOBHX KOIITiB y cymi 50 000,00 TpH (I’ATAECAT THCAM [PHBEHB) i OiTbINE
KIMEHT ocobucro abo 3a nomomoroio TenedoHy UM enexTpoHHO! momTH mojae no BAHKY mo 13
(TprHanuATOY) romuHnA 00 XBITHE POGOIOTo AHS, SKWH NEPeLye AHIO OTPHMAHHA KOLITIB.

KJIEHT 6Gessinknryno nopyuae BAHKY, a BAHK maGyBac npaso camocriitno (6e3 okpemoro opyuenHs)
3MIHCHIOBATH CTATHEHHN (CIHCAHHS) raTd 3a BHKkoHaHES BAHKOM omepauiit 3a Horo PaxynxoM Ta 3a
HajaHHA {HIWX MOCIYr y BANIOTI Ta posmipax, BeTaHOBNeHEX y Tapuax, ki AiiOTh Ha [ieHb BHKOHAHHA
onepauii Y1 HaJAHHA IOCAYT, ILIAXOM CIHCAHHA KomTis 3 Paxynky KJIEHTA (lorosipue crincanns). Skmo
mata JIOTOBIDHOr0 CHHCAHHA KOIITIB NPHIANAC HA BHXIIHMH, CBATKOBHMH a0o HepoGOuMIt NEHB, B TAKOMY
BHINA/IKY JATOI0 NOTOBIPHOrO CIMCAHHA KOIITIB BBAXKAEThCA NEpmull poGouuit AeHb, Mo CTigye 3a Takum
BHXiJJHHM, CBATKOBHM 260 HEpoGOIHM AHEM.

Ilin yac pAKOHARAS ONepaltiit 3a Paxynxom KJIIEHTA, BAHK BiamoBigHO 40 BHMOT 3aK0HOIABCTRA Vipaian
s3AilicHI0E BAMIOTHHAI HATUIAL,

Haknmanenns apemty Ha KoluT, siKi 3HaXofThcs HA Paxyuky aGo IDHHHHEHHS (THM4acoBe 3yTHHEHHA)
3aificHeHHA onepauiit 3a PaxyskoM, mo o6Mexye npaso KJIIEHTA Ha po3NOpsDKEHHA KOLITAMH, MOXKITHBE
TUIbKA Y BHNAAKAX, BCTAHOBJEHHX 3aKOHONABCTBOM VKpaiRH Ta/abo mmM JOTOBOPOM. BAHK y pasi
BiakpuTTs Paxynky KJIEHTOM, mofo sikoro icHye myOiniupe oBTSXEHHA PyXOMOT0 MaliHa, HAKJIAAEHE
AepkaBHIM/IPUBATHAM BHKOHABIIEM, 3YIIHHsE BUIATKOBI onepauii 3 Takoro PaxyHKy Ha cyMy o6Tmkenus, Ta
Hajae KJIICHTOB! nopinoMneHRS NpO BIiAKPATIA DaxyHKy s BpydeHHST JepXKaHOMY/TIPUBATHOMY
ruxoHaBIo. KJIEHT 30608’ 13anmii BpyuHTH IepkaBHOMY/NPHBATHOMY BHKOHABLIO INOBIZOMIEHHA IpO
BiIKPUTTA paxyHKY Ta mofaTh a0 BAHKY ZOKyMeHTH, o niATBepAXyIOTh OTPHMAHHA TAKOTO [OBIZOMICHHS
AepkaBHUM/TIDHBATHMM BHKOHABUEM. BIIHOBIEHHS BHMJATKOBMX omepamili 3AiliCHIOEThCH y pasi, Axmo
AepkaBHUA/MpUBATHAN BUKOHABEN: HE IOBIIOMHB 0PO NpuiiHTE pilleHHs Y BCTAHOBNGHHH 3aKOROM
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Vipainu «Ilpo mwiarixHi cHcTeMH Ta Tepeka3 KOIUTiB B VKpaiHi» cTpok, mepebir Akoro NoYMHAETLCA 3 NaTH,
3a3HAYEHOT ¥ BIAMITLI PO OTPHMAHHA AepKaHNM/TIPHBATHHM BUKOHABIEM TOBiIOMIIEHH.

4.10.BigmkomyeanHs komris, aki posmimeni na Paxynky KJIICHTA, rapantyeThcs POHIOM rapaHTyBaHHA
BxnaaiB dizuunnx ocif (mani - Ponx) Ha yMosax, nependayennx 3axonoaascTBoM Ykpainn. Ilepenix ymos, 3a
axux DOHI He BIAMIKOAOBYE KOLITH, AKi posmimieni Ha Paxynky KIIIEHTA, pusHaueHmil BiANOBIZHMMH
HOpMaMH 3akoHy Ykpaimu "TIpo cuCTeMy rapaHTyBaHHs BKIafiB QismuHMx oci6", Amuii 3a3HaueHui Ha
odinitinift cropinni Gouny B Mepexi InTepHeT: www.fg gov.ua, Ta JOBifkoI0 IPO CHCTEMY rapaHTyBaHHA
BKIaAiB dismuHuX ocif, TekcT Ta GopMa JKOi BM3HAYEH] BiAMOBiAHAM HOPMATHBHO-TIPAaBOBHM AKTOM DOHIY
(mani — Horigka GTBOO) (Mloiaka OTBOO Hasenena y Joaarky 5 ao nxoro JO'OBOPY).

4.11.CyMa rpaHMYHOTO PO3MIpY BiJUIKOTYBaHHA KOWITiB, fAki poamimeni Ha Paxynky KJIICHTA, skasana y
Jogiaui ®I'BPO, a Takoxk 3a3uaueHa Ha odiuiitniil cropinni Porgy B Mepexi IaTepreT: www.fg.gov.ua,

4.12.3a KOpHCTYBaHHA 3aHIIKAMEA IPOLIOBKX KOIITIB, 1O 3HAX0A9TheA Ha Paxynxy, BAHK momicayno Hapaxopye
OpONSHTH Yy posmipi, BcrawoeneHomy y Tapudax. CyMa HapaxoBaHHX TNPOLEHTIB 3apaX0BYETBCH
{crnauyetbea) Ha Paxynok KJIIEHTA go 5 (n’aToro) uncna Ko:KHOTO HACTYIHOTO MicAll.

4.13.HapaxyBaHHd NpOLEHTIE 338 KOPHMCTYBAHHA 3a/TMIIKAMH TpOITOBHX KOINTIB, 10 3HAaXOZATLCA Ha PaxyHKy,
NPUIHHACTECA Y AEHL TNMOYaTKy npouesypu susefeHHA @onaoM GaHKy 3 pHHKY (Y pasi DpHiHATTA
Hanjonanernm Garkom VkpainH pilieHHs Opo BigxiHEkaHHs GaHkicekol minensil Ta mikeimamino Gamxy 3
MiACTAB, BH3HAYEHHX YACTMHOIO Apyrolo cTarTi 77 3akony Ykpainu "IIpo Ganku i GaHKIiBCEKY AifNbHICTE", - ¥
JeHb OPMAHATTA PilllCHHA TIPo BiAKMKaHHA GaHKiBCcEKol MiLeHsii Ta mikBiganioo 6aHKY).

4.14. BigkonysaHHA KOIOTIB 3a BKIANOM B iHo3eMHil pamoTi Bia0yBacThcd B €KBIBATIEHTI HALIOHANBHOI BAMIOTH
VkpalHu micnd DepepaxyBaHHA CyMH BKIagy 3a OQiuiiHHM KypcoM TpHBHI A0 iHO3EMHMX BalloT,
pcraHoBneHaM HanionansHiM GankoM YipaiHe Ha [eHb HOYATKy HpoleIypH BHBeIcHHA GaHKy 3 PHHKY Ta
3IilicCHEHHS THMYACOBOI aaMinicTpanii BinmosimHo Ao cTarTi 36 3akony Vkpainnm "[Ipo cHCTEMy rapaHTyEaHHd
BKNAAiB ¢izmanux oci6" (v pasi npmiinarrs Hanjomantuum Gankom YkpaiHH pilIEHHA NP0 BifKIHKAHHS
Gaukipcrkoi minmensii Ta nikBimaniio GaEKy 3 MiACTAB, BMEHAYCHMX YACTHHOK JpYToH craTTi 77 3akoHy
Vrpainn "TIpo Gamkwm i GaHKiBCHKY AIANBHICTE", - 3a odiniAHMM KypcoM TPHBHI To iHO3eMHOI BamIOTH,
BeTanosneHEM Hamioransiam GankoM VEpaide Ha AeHs mouaTky MiKBifanil GaHKy).

4.15.TIpu srxonanni BAHKOM ¢yHknii nopatkosore arenra srimHo ITomarrosoro kozexcy Yxpainn, KJIIEHT
nopyyae BAHKY yrpumyeatv noaatok 3 cyM HapaxosaHmx nponertis KIIEHTY, ta conavyeatu
(mepepaxoBYBATH) TAKHEH NOAATOK NO GHO/KETY Y TOPAAKY, Po3MIpax Ta CTPOKH, BH3HAYSHI 3aKOHOZARCTEOM.

4.16.Biakpurra Ta 0GCHyroByBaHHA OKPEMOTO INOTOUHOTO paxyHKy oismuHiii oco6i — Hepesmaenty (OKpiM
(iznuHOT 0c00KM — HepesnAeHTa iHBecTOPA) 3AiliCHIOETECA 3 YpaxyBaHHAM TOTO, 110:

4.16.1, Ha paxyHOK 3apaXOBYIOTHCA BUKIIOWHO JOXOIH i3 MKepenoM ix MoxomKeHHA B YKpaiHi, 110 BUIIAYYIOTECA
dizEaHii 0cobi - Hepe3HIEHTY iHIIAM HEPE3UASHTOM i IiIATAI0TH ONOAATKYBAHHIO;

4.16.2. pisEano0 00600 - HEpEeIMIEHTOM (BIACHUKOM PaXyHKY) PO3PaxyHKOBI JOKYMCHTH Ha 3[iHCHEHHA
BHAATKOBMX ONEpariil mONAIOThCA 3 ONHOUACHHM IOJAHASM INATDKHOTO JOPYYEHHA HA NEpepaxyBaHHA
CYM IOZIaTKiB/300piB, Aki mimnsratoTs cmumari Bianoeigso no TMomaTkosoro kxodekcy Vipaima (mmn dac
nonanHa gokyMenTis BAHK smilicHioe mepesipky npaBmisHoCT] HapaxyBaHHA CyM IOIAaTKiB/360pis), abo
BAHK 3a JopyuyeHHAM BJlacHHKa paxyHKy CaMocTillHO HapaxoByRaTHMME, YTPHMYBaTHME Ta
NepepaxOBYBaTHME CYMH TIOAATKY/360py Mif gac 3AilicHEHHA 32 UM paxyHKOM BHIATKOBMX ONepauiii.

5. NMOPIAOOK OPOPMJIEHHA, INONAHHA TA BUHKOHAHHA 3A4AB nro
KYIMBIIO/MPOAAXK/OEMIH IHO3EMHO{ BAJIIOTH

5.1. Kynisas/mponax/ofmin imosemuoi pamotru va MBPY sailiciioomecas BAHKOM einmopigao go YHHHOTO B
VKpaiHi 3aKOHOJABCTBA, AKE PETYIIOE IOPAAOK Ta YMOBHM TOPTiBNi iHo3eMHOFO BamoTo0. A 3mificHeHHA
onepaiiii 3 xynigni/npoaaxy/oOmiHy inosemMHol ramorr Ha MBPY KJICHT nanae mo BAHKY 3asey npo
KYMIBIFO iHO3eMHOT BAIOTH / 3a4BY PO IPOJAK IHO3EMHOI BAIOTH / 3aBY NpoO KYIIBIIO iHO3eMHOT BaTIOTH
3a immy iHoseMHY BamoTy 3a (opMamM, BCTAHOBIEHMMH EBHYTPIIHIMH HOPMAaTHEHMMH JOKYMEHTAMH
BAHKY afo y mopineHiit ¢opmi 3 3anoeHeHEAM peKeisuTie, Bu3HaTeHHx muM JOIOBOPOM.

5.2. 3agpa Tpo KYMmBIO iHO3eMHOI BAMOTH / 3a4Ba MPO IPOAaXK iHO3eMHOI BAMOTH / 3agBa Ipo KyHiBmMO
inozemHOl BPamoTH 33 imosemmy Bamotry, odopmueni KIJIICHTOM y nosimemilt dopmi, mpHiMacTeca
BAHKOM no BUKOHAaHHA 33 HAABHOCTI y Hilf TaKHX PeKBi3HUTiB!

5.2.1. galiMeHyBaHHA Ta MicuesHaxomxeHH? BAHKY,

5.2.2. Ha3Ba BiANOBiAHOI 3a9BH;

5.2.3. noMep Ta nara cknagaHHA 3ajBH;

5.2.4. mpizeuwe, im'a, no Oatexosi KIIIEHTA;

5.2.5. micuesHaxomkenHa KJIICHTA,

5.2.6. An4 3a4R Ha KyOiBMIO iHO3EMHO! BANIOTH, B TOMY 9HC/ AJI1 3a4E HA KyMiBJIIO iHO3EMHOI BAIIOTH 34 iHITY
iHO3eMHY BAIIOTY BKA3yeTheA MiACTABA IJIA KYIIiBJi iHO3eMHOT BAMOTH - TIOCHNAHHA Ha JOKYMEHTH, fKi
BignoBimHO Oo HOpMaTHBHO-mpaBoBuX akTie Hauionanshoro GaHKy 3 IHTaHE TOPriBIi iHOIEMHOIO
BAMIOTOI € MIACTABOI> [JA KymiBni iHozemHOi BamioTH Ha MBPY, gimo Taki BuMor® mepeaGaueHi
YYHHUM 3aKOBOJABCTROM;
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5.2.7. Ha3pa iHO3IEMHOI BalIOTH, WO KyNyeThCA/MPOJAETECA, LuGpPOoBH a6o NMiTepHHH Koj iHO3EMHOI BAMIOTH
BiANOBiAHO N0 YHHHOT pefakuii KnacudikaTopa iRo3eMHHX BANIOT Ta GaHKIBCBKHX METAIB;

5.2.8. cyma KymiBii/mpogaxy iHo3eMHOT BamOTH Iudpamu;

5.2.9. Kypc KymiBmi/pofaky B PPHBHAX, KPOC-KYPC KYIBII iHO3eMHOI BAMOTH 3a iHIIYy iHO3eMHY BamoTy, aGo
MOX/IMBE 3HAYEHHA «32 KyPCOM YNORHOBAKEHOrO aHKy»;

5.2.10.8 3a%Bax Ha KymiBmo iHO3eMHO! BAIOTH BKa3yeThCA HOMep Paxymky B iHo3emHili BamioTi, BigkpuTOro B
BAHKY, Ha saxwii moTpibHO 3apaxyBaTs n0puabany iHO3eMHY BaTIOTY, koA 1 HaliMeHysanna BAHKY;

5.2.11.B 3aspaXx Ha KyIiBMIO [HO3eMHO! BAMIOTH BKA3YEThCA HOMEP PaxyHKy B HalioHambHil BamoTi Ama
NpoBeAEHHA po3paxyHKiB, 3a3HaueHnx y nyHKTi 5.3. uporo IOTOBOPY,

5.2.12.p 3afBax Ha NpOAAX iHO3EMHOI BANIOTH BKa3y€ThCA HOMep PaxyHKy B IpHBHAX, Ha AKHi noTpi6HO
3apaxyBaTH PHBHEBHI eKBiBATEHT Mpofanoi iHO3eMHOT BalIOTH, HaliMeHyBaHns i koq BAHKY;

5.2.13. 3asBax Ha NpoJaK {HO3EMHOI BAIOTH BKa3yeTHCA HOMep PaxyHKy B iHO3eMHIl BaOTI 1A poBeIeHHS
PO3paxyHKiB, 3a3HaueHKX y MyAKTi 5.4. nporo JIOTOBOPY,

5.2.14_nmigmic KJIICHTA.

5.3. Jins 3pilicHenHa omepariif KyniBni iHO3eMHOI BAMIOTH, B TOMY YHCJI KymiBii iHO3eMHOI BaTFOTH 3a iHITy
inosemny samory KJIIEHT nopyuac BAHKY, a BAHK mae npago:

5.3.1. meGerysatw BKasaHuii B 3asmi PaxyHok KJIIEHTA Ha cymy B rpHBHAX/iHO3eMHIN BamoTi, o noTpi6Ha
JUTA KYNiB/Ti iHO3EMHOT BAIIOTH;

5.3.2. KynuTH iHO3eMHY BaNIOTY Ha YMOBAX, AKi 3a3HadeHi B 3as8i Npo KyniB/wo iHo3eMHoi BamoTw;

5.3.3. yTpmMatH i3 CyMH B TPHBRAX, fiKa IEpEpaxoBaHa [ kynieni iH03eMHOT BaliOTH, KOMICilHy BHHaropoay
abo peGetysaru PaxyrHox KJIICHTA Ha cyMy KOMicifiHOT BAHArOpOAY B rPHBHAX Y PO3Mipi, BAZHAYEHOMY
Tapudamu;

5.3.4. s3apaxyBaTH 3aHINOK KOIUTiB Y rPHBHAX Ha PaxyHOK HiCIf KYMIBJAi iHO36MHOT BATIOTH, PEXBI3HTH AKOTO
BKA3YIOTbCA B 3adBi po KyiBIFO iHO3EMHOT BAIOTH;

5.3.5. mponare iHoseMHy BamoTy Ha MBPY, skmo KyIuieHa iHozeMHa BamoTa ne Gyie mepepaxosaHa HUM 3a
OpHU3HAYEHHAM Y BH3HA4CHHI 3aKOHOJABCTBOM YKpPAlHH CTPOK Y BCTAHORNEHOMY NOPSAKY.

5.4. Nna 3pilicuenrs onepaiit nponaxy izosemuoi Bamora KJIIEHT aopyuae BAHKY, a BAHK mae npaso:

5.4.1. mpopatH iHO3eMHy BAMIOTY HA YMOBAX, AKi 3a3HAYEH] B 32481 PO NPOIAK iHO3EMHOT BAIIOTH,

54.2. nepepaxypatu 3 Paxynxy KJIICHTA 3a pekBisHTaMu, 3a3HAYEHAMH Y 3asBi IIpo Opofak iHO3eMHOI
BAJIICTH, CyMY B iHo3eMHilt RamOTI, 0 NOTPiGHEA AT MpomaXxy iHO3eMHOT BATIOTHY;

5.4.3. yrpumaTH KoMiciliHy BHHArOpOMy B rPHBHSX 3 KOLITIB, OTPEMAaHHX Bi NpOAAKY iHO3EMHOT BAamOTH, 603
3apaxyBaHEA Itiei komiciiHol BHRaroponyu Ha Paxynok KJIIEHTA 8 HanjoHanmewilt eaymoTi abo geGetynaru
Paxynok KJIEHTA na cyMmy KoMiciliHol BuHaropony B rpRBHAX Y poaMipi, Busnagesomy Tapudamm;

5.4.4. zapaxyBaT rpHBHEBHI! €KBiBAICHT NPOAaHO] iHO3eMHOT BAMIOTH HA PaXyHOK B TPUBHAX, PEKBI3HTH AKOTO
BKa3yIOThcA B 3asBi Npo Npoaax iHO3eMHOT BAIOTH;

5.4.5. y pa3si HEMOKTMBOCTI BHKOHATH 3afBY IPO MPOAAkK iHO3EMHOT BATIOTH, NOBEPHYTH iHO3EMHY BAIIOTY Ha
PaxyHok B iHo3eMmHili BaIOTI;

54.6. KJIIIEHT re mogae 1o BAHKY 3asay mpo Hpoj@k iHO3EMHOT BAMIOTH V BMUDANKAX, KOJH HAAXOLKEHHA
NPOAAOTECA BilTIORIAHO 1O BCTAHOBNEHIX BUMOI HOPMATHBHO-IPaBoOBUX aktis HBY,

5.5. 3asBa mpo KYWBMO iHO3eMHOT BAOTH / 3afBa IPO NPOAAX iHO3EMHOI BAMIOTH / 3adBa NpPO KyMIBIIO
iHosemMHOl PamOTH 3a iHNTy iHO3eMAY BaOTy Hoaaersea KIIEHTOM go BAHKY Ha mamepoBHX HOCiZX He
M@HIIE, HiXK Y IIBOX MPHMIPHAKAX.

5.6. BAHK BHKOHYE 3aiBy PO KyIBNK iHO3eMHOI BAIOTH / 3aiBy TPO MpoAax iHO3EMHOI BAMIOTH / 3By TPO
Kynieno iHo3eMHO! BAMOTH 32 iHNIy iHO3eMHY BamOTY, 338 KypCOM/KPOC-KYypCOM BIiATIOBIZHO A0 TIpABHI
30ilicHEHHs oOnepauili Ha MDKHapOAHOMY BAIIOTHOMY PHHKY Ta MiKOAHKIBCLKOMY BAMOTHOMY PHHKY
Vipainm.

5.7. Indopmanis npo cymy KymreHoi aGo mpopanoi iHOzeMHOI BamioTH, Kype, 3a SKHM iHO3EMHA BamoTa Gyna
KyIJieHa/lpoaana/o6minana Ha MDKGAHKIBCHKOMY BamMOTHOMY PHHKY YKpaiHHM, cyMy BCiX BHTpaT, 8Ky
catee KJIICHT 3a nposeseHHs omepatif Kymikmi/mpogaxy/o6MiHy iHO3eMHOT BANIOTH 3a3HAYAETLCA Y
BHIHCII TIPO pyX KOITiE, mo Hagaetscd KJIICHTOBI y mopsaky Ta CTpoKM, nepenfayeHi UM
JOTOBOPOM.

5.8. BAHK nopeprac 0e3 BEKOHaHHA 3a4BH NPO KYIIBMIO IHO3EMHOI BATIOTH / 3asBH NpO NPOADK iHOZEMHOT
BAOTH / 3a5BM PO KYIIBINO iHO3eMHOI BAMIOTH 34 iHWLY iHO3EMHY BATIOTY:

5.8.1. AKmWo A8 BUKOHAHHA i€l onepanii HeocTaTHEO kowTie Ha Paxyuky KIIICHTA,

5.8.2. sxmo BAHK BHKOHYE NOKYMEHT IpO apelmiT af0 [NPHMYCOBE CIHCAHHA KOWTIB 3 PaxyHnky, axmii
BUKOpHCTOBYETRCA KIIEHTOM mna kymieni abo nmpogaxy iHo3eMHO! BayIOTH;

5.83. axmo xo4a 6 oxHH i3 0GOB’A3KOBMX DPEKBI3WTIE Takoi 3asBM HE 3AOOBHCHWI a00 3amoBHeHuit
HENpaBHILHO;

5.84. B pasi BiacyTHoCTi mokymeHTiB, #Ki MOTPiGHI andA Kymiem iHozeMHO! BamoTu Ha MBPVY T1a/abo mns
spiticnenan BAHKOM ananisy Ta nepepipku moxyMenTie (indopmarii) npo pamoTHi onepauii 3a uicio
cnepauicto KJIICHTA;

5.8.5. B iHmMX BHNAOKAX, MepexGaqaeHUX YUHHHAM 3aKOHOOABCTEOM VKpaiHH.
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5.9. BAHK mae npaBo nmoBepHYTH 0e3 BHKOHaHHS 3asBY NPO KyMiBIK / 3a4By MPO Mpofak iHO3eMHOT BATOTH /
3adBy NPC KYMIBIK iHO3EMHO! BaMIOTH 33 iHIIY iHO3eMHY BANIOTY Y pasi HEMOMIHBOCTI BHKOHAHHA Takoi
omnepallil Ha Mix0aHKIBCLKOMY BasIOTHOMY PHHKY Yxpaimm (nani — MBPY) no sakiHucrHI0o 30 (TPHALATH)
KaneHaapuux AHIR 3 12T ii odopmnenna KJIICHTOM, sazHaunemH Ha 3BOpoTHOMY Goni 3asem, MmO 3agBa
TOBEpPTAEThCA BiANOBIARO A0 usoro nyHkTy JOTOBOPY.

6.

IIPABA CTOPIH

6.1. BAHK mae npaso:

6.1.1.

6.1.4.

6.1.5.

6.1.7.

6.1.9.

BuxopucToByBaTH IrpoIIeBi KOINTH, 10 3HaX0AATECA Ha Paxynky KIIICHTA, rapanTyroud BianoBifHo go
mporo  JIOTOBOPY npaso KIIIEHTA GesnmepemkogHo, kpiM BHOAAKiB, NepenfadeHHX OHM
JOIOBOPOM Ta/abo 3akoHoZaBcTBOM YKpaiHu, po3NOpAMKATHCA LIMMH KOWITAMH BiITIOBiIHO OO YMOB
uporo JJOI'OBOPY.

. Orprmysatu Big KJIICHTA mmaty 3a BHkoHaHHA omepauili 3a PaxyHkoM Ta HajaHi IHIOI NOCIyru B

HOpAIKY Ta po3Mipi, Bu3HaueHaomy uuM JJOI'OBOPOM.

. Bimmoenatn KIIEHTOBI y Buxomanui omepanifi y pasi odopmnenns KIIIEHTOM signmorizamx

JOKyMEHTIB 3 OPYMEHHAM BHMOT 38KOHOAABCTBA YKpaiHy, GaHKIBCHKHX NpaBHI 0QOpMICHHA IUIATIRKEIX
IOKYMEHTIB, a TAKO)K BHHHKHEHHS CYMHIBIB y MiliCHOCTI pO3paXyHKOBO-KACOBHX [OKYMEHTIB Ta
3aKOHHOCTI NpOBefeHHA omepaniif, a00 AKi MICTATHE O3HaKW TAKAX, IO NAMTAOTE (iHAHCOBOMY
MOHITOPHHTY BiZmoBiaHo no 3akoHy Vipaimm «IIpo zamofirapas Ta npoTuaio neramsanii (BiaMIBaHHIO)
AOXOOIB, OfEpKAaHHX 3IOYMHHEM [IDIIX0M, (iHAHCYBaHHIO TepopH3My Ta  (iHAHCYBaHHIO
PO3HOBCIOMKEHHA 30p0l MAacOBOTC SHRINEHHS.

Bimmornsre KIIICHTORI y Bazagi roTiBKOBHX KOIITIB Yy Pasi monepeAHsoro HeTlloAaHHS HHUM 3adBKH Ha
oJlepkaHHA TOTIBKOBHX KOIITIB BIAMORIAHO 0 YMOB, NepeaGadennx myHKToM 4.6. msoro JOI'OBOPY. V
pasi HemoJaHHA a0 HECBOEYACHOTO MOJAHHA NONEPeHEOl 3a4BKR HA OJEpPXKaHHA IOTiBKOBHX KOILTIB, 3a
HagsHocTi Y BAHKY moxmaBocreit, ocranmiit moxe Bumaru KJIIIEHTOBI meoOxigHy cymy rotiexm 3
omratoio KJIIEHTOM Takux nociyr y posMipax, BcTaHOoBIeHHX y Tapudax.

Bignoeigpo mo BEMor 3akoHOIaBCTBa Vipainw Ta ymMoB uporo JOI'OBOPY sumaraty eig KJIIEHTA
HAjaTH MORHY iH(popManio mpo onepanii B iHO3eMHill BAIIOTI, po3paxyHKH 38 AKAMHE 3XiHCAIOIOTECA Jepe3
Paxysox KJIICHTA y BAHKY, y ToMy 4mcii 3BiTHicTE, DepeabaieHy HOpMATHBHO-IPDABOBHMH aKTaMH
HanjonansHoro GaAKy YipaiHu (3a 3aTy1eHHMY Bil HEpe3HIEHTa KOINTAMH Ta iH.).

. Camocritino (6e3 moromxerna 3 KIIIEHTOM) BcTaHOBIIOBAaTH HOBi Ta/a00 3MIHOBATH YHHHI PO3MipH

miaty 3a BukoHanas BAHKOM onepariif 3a PaxynkomM Ta 3a HagaHi BAHKOM nociyrn, mo BA3HAYEHi y
Tapndax, a TakoK YMOBH oGcmyroByBaHHA PaxyHky, mopimommemm mpo me KIICHTA momsxom
posmimenss ingopManii Ha Caiiti BAHKY.

Cnucysatn komte 3 Paxynky KJIICHTA 3a lforo mopydeHHAM (pONOpAMKEHHAM) Ta/ab0 ILTAXOM
JoropipHoro cmmcaHHd, Ta/abo Ha MiACTaBi TNATDKHHX BHMOI CTATYBAYiB, a TAKoK 3ailicHroBaTH
NIpHMYCOBEe CTATHeHHA Xommrie 3 Paxynky KIIICHTA y mnopagky Ta BHIaakax, nepea0adeHmx
3aKOHOJABCTBOM YKpalau Ta/abo mum JOTI'OBOPOM.

. Camoctilino (6ez okxpemoro possony/posmopamxerHs KJICHTA) craryeard (coEcyBaTH) KOIITH 3a

sHKoHaHHA onepaniii KJIIEHTA 1a maganAg iHmwx nociyr 3 foro PaxyHKy v po3Mipax, AKi BcTaHOBJEH] y
Taprdax.

Bimvosuru KJIICHTY B ofcmyroByBanHi (y TOMY 9HCII LUIAXOM BiAMOBH Y BHKOHAHHI omepamii 4n
HajaEHi iHOJAX II0CIYT, NOBEpHEHHA IUIATLKHOTO 9H KacOBOrO AOKYMEHTY 0e3 BHKOHAHHA, posipBaHHA
HinoBux BigHOCWH TOmME) y pazi HeHagandas KJIIEHTOM simnosigae ao yMor meore JOTMOBOPY
HeoOXimHMX HOKYMEHTIB 9H BigoMOCTeH, y TOMYy 9HCIi 3 METON YTOUHEHHA/NEpPEBipKH/CHOBICHHA
imenTudivaniiamx manmx KJIIIEHTA, aGo yMuicHOTO HajaHHA HeDpaBIHBHX Bimomoctei mono cebe, a
TAKOX Yy iHITHNX BUOAAKaX, nepexbaveHnx 3axoHoM Ykpaimm «IIpo sanofiraHHa Ta mpoTHAito Jeramizamii
(BimMuBaHHIO) AOXOIIB, OAEpXAaHWX 3JIOMHHHHAM LUIAXOM, (iHaHCYBAHHIO TEPOPHIMY Ta (hiHAHCYBaHHIO
posmoBclomkeHHa 36poi MacoBoro 3mmumicHEA» Ta/aGo 3akomom Vkpaiam «IIpo Gankw i GaHKIBCHKY
OiUIBHICTE) Ta BHYTpIMHIME mokyMentam# BAHKY 3 muranp 3amoOiraHHd Ta NpoTHAil meramisarii
(BiAMHBaHHIO) AOXOAIB, OAEPKAHNX 3MOYHHHAM IILLIXOM.

6.1.10. TToBepHYTH PO3paxyHKOBI Ta/abo KacoBi JOKYMEHTH, 3afBH IIpe KyNiBMIO/Mpodax iHo3eMHO! BamoTH 260

GankiBcbkux Metanis KJIIEHTA 6e: BuxoHAHHA Y pa3si 3aMOBHEHHA TAKHX JOKYMEHTIB 3 IOpYIIEHHIM
pekpizuTin, opMa i 0608’ 43KkoBicTE AKKMX BHZHaYeHa UM JJOT'OBOPOM Ta 3axoHo#aBCTBOM YKpaiHH.

6.1.11.V pHEnagkax, nepeabaueHmx zakoHomaBcTBoM Ykpainm, BAHK mac mpaeo Oe3z sromm KIICHTA

sgiticmopatd 000B’A3KOBMH nHpopaxk iHozeMHO! BANIOTH, AKa HAIXOAWTh Ha MHoro PaxyHOK y po3Mipi,
BCTAHOBJICHOMY 38KOHONABCTEOM Y KpaiHH.

6.1.12.3ynHHATH mpoBeeHAA [IAThKHMX ((iHAHCOBHX) omepauii, fKi MOXyTh DyTH NOB'S3adi 3 neramizamiero

(BiAMMBaHHAM) ACXOMIB, ONEPHAHAX 3JOYHHENM TINIAXOM, (piHAHCYBAHHAM TepOPHIMY Ta (iHAHCYBAHHAM
PO3NOBCHOKSHASA 30p0i MACOBOro 3HMILEHHA BiANOBIAHO OO BAMOT 3aKOHOJABCTBA VKpaiHH, a TaKoXK Y
pa3i, axmto i yuacAukom abo omepKyBadeM 3a Helo e ocoba, AKy BKAIOYEHO OO NEPENiky ocib, Mo’ a3aHmx
i3 apilfcHeHEAM TepopHCeTHUHOT HismeHocTi abo MOJO AKHX 3aCTOCOBAHO MDXHAPOAHI 4M yKpaiHCBKi
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caHklil. V pasi Takoro 3yNMHEHHA BMAATKOBHX oOmepaiili, mpubyTkomi omepauil He 3YIMHHATLCA.
3ymunenHs ¢diHancoBMX onepauid 3ailCHIOETBCA Ha CTPOK T2 Y TOPAAKY, nepeafayeHoMy YHHHHM
3aKOHOMABCTBOM Yipainy. IIpoTe, Take 3ynmHHEHES He € MiACTABO AN BUHHKHEHHA LMBINBHO-IPABOBOL
BigmosigansHocTi BAHKY 3a nopymenns yMOB BiAIIOBiTHHX MpaBOYHHiB,

6.1.13.Ha 9ac BCcTaHOBJICHHs MPaBOMIPHOCTI MepeKasy 3yMHHATH 3apaxyBaHHA kowTis na Paxynok KJIIEHTA y
pasi HaIXomKeHHA Bif GaHKy-iHilliaTopa NOBIZOMIEHHS PO HEHANEKHUH NepeKas KOIITiB.

6.1.14. Biamorute KJIICHTOBI B oGcnyroBysanHi PaxyHKy Y BMIAIKY, AKIIG MOPANbHO-STHUHA MOBEAIHKA
KIMEHTA y Bignocunax is BAHKOM He Bigmosizae 3aranbHONPUHHATYM B CyCHi/bCTBI HOpMaM, Ta/a6o
AKIO HOCHTE 0GpasKBmii XapaKTep Ta IOPYIIye IPOMaCEKHi MOPAMOK i cNIOKii iHWAX rPOMaAH, B TOMY
yucai npanieHAKiB BAHKY,

6.1.15.Bamarata Bia KIIIEHTA npen'sencHHA/HaAaBHA AOKYMEHTIB/BimoMocTel, HeoOXiTHMX Jfis BHKOHAHHA
BHMOT 3aKOHOAABCTBA VYkpainw, ymoB MOI'OBOPY, erytpimnix poxyMenris BAHKY 3 nurans
(¢inancoBoro MoRiTOpHHTY, BEMOr HoAaTKoBoro 3akoHomaectea CIIIA, pkmiouatoun FATCA, 3oxpema,
AOKyMeHTH Ta iHbopMauio mogo KIIIEHTA Ta/abo IMpeactasunka KIIIEHTA.

6.1.16.11in 4ac 3pificHeHHA cBOET HifNLHOCTI BIKMBATH BCIX 3aXONiE A AOTPHMAHHA BUMOr NOAATKOBOIO
sakoHonascTBa CIIA, srmovatoun FATCA, spaxoeyrious, mo BAHK sapeectposanmii ITogaTkoBow
cayx6orc CHIA (IRS) 3i cratycom Reporting Model 1 FFI.

6.1.17. Sxmo KJNICHT aGo [osipena ocoba me Hamanmm mHeoGximwoi imdopmanii ama nposenenns FATCA-
inenTHdikanii signmopimHo mo mm. 7.2.7.3. msoro JOTOBOPY, 3 MeTOI0 AOTPHMAaHHA MOAATKOROTO
saxononasctea CIIIA, sxmodaroun FATCA, BYHHATH HACTYIIHI Aif:

6.1.17.1.3axpurn Bci a6o okpemi Paxynkw KJIICHTA, simkpmri pimnosigmo mo mworo JIOTOBOPY, 1a
posippara JIOT'OBIP, i B Takomy pasi mama ymoea JIOTOBOPY, y CyKymHOCTI 3 HeHamaHHAM
HeoOxinnoi im(opMmarii mm mnposencHEa FATCA-ipentudixauii, Gyse sBakatucs CTOpoHAME
NpHPIBHAHO A0 NoAadi 3asen oo npunmaeHN BII;

6.1.17.2. THMYacOBO / YACTKCBO BiAMOBHMTHCA Bin Hajamua mocayr 3a JOTI'OBOPOM uH Bim nposeneHus
onepaniii 3a Paxyrrkamu KJIICHTA, sinkpurame BiamosigHo o meoro IOTOBOPY, abo THMYacoBo
MPH3YNHHKTHE ONepalii 3a HIMH.

6.2. KJIICHT mac npaBo:

6.2.1. CaMocriliHo po3nopsAmKaTHCA KOIITAMH, AKi OGNIKOBYIOTECA Ha PaxyHKy, 3 AOTPHMAHHSM YMOB IEOTO
AOT'OBOPY Ta HOpM 3aKOHOAAGBCTBA YKpAiHH, 32 BHHATKOM BATIAZKIB OOMEXEHHA NPABA KOPHCTYBAHHS i
PO3IOPAKEHHA KOMMTaMM Hi PaxyHKy, Ta/aGo BHmakie mpHMYyCOBOTO CIMCAHHA (CTATHEHHS) KOLITIB,
nepenfadeHnX 3aKOHONABCTBOM Vkpaiuw. s 3ailicHeHAd po3paxyHKiB BHKOPHCTOBYBATH NUIATDKHI
iHcTpyMeHTH, nepeaGadeHi 3axoronaecTBoM VEpainu Ta mim JIOTOBOPOM.

6.2.2. PxasysaTd y IMAaTOKHOMY AOpYdYeHHI AaTy BalOTYBaHHA, IN0 HE MOKE NEPEBHLIVBATH CTPOKY,
BCTaHOBIICHOTO 3aKOHOJABCTROM YKpaiHu.

6.2.3. Hanapatn posnopsmpxeHEs BAHKY npo nepepaxypaHHf IPOIIOBMX KOWTIB 3 PaxyHKy Ta BHKOHaHHS
inmmx onepanii 3a PaxyHKoM IILIIXOM HOJ2HHSA PO3PAXyHKOBOIO JOKYMEHTY HA TANepOBOMY HOCIT UH
ENEKTPOHHOTO  DO3PAXYHKOBOTO AOKYMEHTY (Jami — pO3paxyHKOBHH JIOKyMEHT) Yy IIOpAIKY,
BcTaHoBNeHOMY M JIOI'OBOPOM Ta 3akoHomaBcTBOM YEpaiuw, :

6.2.4. OTpHMyBaTH roTiBKOBi KOIITH 332 YMORH NONEPENHBOTO IONAHHA BiANOBITHOT 3a9BKM BiANOBINHO A0 YMOE,
nepen6aderux nyuxroM 4.6. msoro JOTOBOPY, y pasi massHocri kowTie #a Paxynky y Bunajxax,
nepeadaueHmx 1eM JJOTOBOPOM a6o 3axoR0maBcTBOM VKpainm.

6.2.5. Brmaratd CBOEYaCHOTO i NOBHOTO BMKOHAHHA omepanii 3a PaxyHkoM Ta HajaHHA iHWWMX MOCIYT,
o6ymoBnennx muM JOT'OBOPOM,

6.2.6. BimIMKaTH B IOPAAKY, BCTAHOBICHOMY YHHHHM 3aKOHOJABCTBOM YKpaiHH, po3paxyHKOBHIX TOKYMEHT [0
CIIMCaHHA KOIMTIB 3 fioro PaxyHKy B noBHOMY abo uacTkoBoMy poamipi, conatuems BAHKY pianosigny
naaty y posMipi, BcraHoBneHoMy Tapudamu, 4MHHMMYE Ha J€Hb BiTKTHKAHHA

6.2.7. Ilomasath no BAHKY 3asBu Ha KymiBiio iHo3eMHOT BaniOTH / 3a4BR Ha IPOJAX iHO3eMHOT BATIOTH / 3a9BH
Ha KyIIBNKO iHO3eMHOI BAMIOTH 3a {HO3EMHY BamoOTY 3a (OPMOIO, BCTAHOBJIEHOK BHYTpiMHIME
HOpMaTHBHUME JoKyMeHTaME BAHKY abo B nosinbhilt dopmi, ane 3 DOTpHMaHHAM pekBizHTib,
nepeabauennx upm JOTOBOPOM.

6.2.8. BimknukaTu 2adBy npo KyNiBMIO / 3adBy MpO MPOAakK iHO3EMHOI BAMOTH / 3a8By Npo KYIiBMO iHO3EMHOT
BANIOTH 32 iHOTY iHO3¢MHy BamIOTY, 40 MOMeHTY ii BukoHanHd BAHKOM y moBHi# a60 wacTkoBiil cymi
uuraxoM nofanns 10 BAHKY nucta B noginerii gopmi 3a nmigmicom KJIIEHTA a6o ioro mpefcrasnuxa.,

7. OBOB'SI3KH CTOPIH

7.1. BAHK 30Gop’s3annii:
7.1.1. HamexHyiM YHHOM BHKOHYBAaTH YMOBH Iboro JOT'OBOPY,
7.1.2. Buxonyrarn omepanii KJIICHTA 3a PaxyHkoM BiAmOBiZHO A0 3aKOHOJABCTBA VKPainM, GaHKIBCHKHX
npaBuia Ta yMoB Ioro JJOTOBOPY,
7.1.3. Cpo€4aCHO 3apaxoBYBaTH MPOLIOB] KOWITH, [0 HagiHmuH Ha Paxyrnox KJIIEHTA, & JeHL HaXXOMKSHHEA 10
BAHKY BifnoBizHOro po3paxyHKOBOTO JOKYMEHTA.
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7.14.

7.1.5.
7.1.6.

7.1.8.
7.1.9.

7.1.10.

7.1.11.

Iybmiuna nponozuyia AT « BAHK « TOPTAJ/T» na yinadenns 002060gy BanKkiscokoz0 paxynky 3 (isusHtmu ocodas

Ilpu 3apaxysaHHi KOWITIB 33 ENEKTPOHHMMH PO3PAXYHKOBHUMH JNOKYMEHTAMH NepeRipHTH BiAnoBinHo 1o
3aKOHONABCTBA VKpaiHM iX DPeKBi3uTH Ta 3apaxyBaTH komTH Ha Paxysox KJII€EHTA, saxmo BoHH
s6iraoreen. 'V pasi ix werignosignocti BAHK, 3 MeTow BCTAHOBIEHHA HAJIEKHOTO onepmynaqa IHX
KOIIITIB, MAE MPABO 3ATPHUMATH CyMy TIEPeKa3y Ha BiAnopiaHull cTpok, HalicNaBIOH BiANOBinHAIN 3anHT Ko
6aHKy ILTATHUKA 10 OTpUMaHH# Bij HbOTO BiANOBiM.

ITpumiimaTh i BUNABAaTH FOTIBKY BiNMOBIIHO A0 3aKOHOJABCTBA YKpalHH TA YMOB 1500 JOI'OBOPY.
Bupagata KJIICHTOBI Ha fforo sMMOTY BHOMCKH 3a PaxyHKOM Ta iHIN JOKYMEHTH 1NOAO BHKOHAHHA
onepaniif 3a PaxyHkoM, a Takox Horo npelcTaBHHKaM — 3a HASBHOCTI HaJEXKHHM YHHOM ofopMieHoi
JOBipeHOCTI.

. TapanTyBatn Taemummpo Paxynky KJIIEHTA, omepamiif 3a tioro PaxyHkoM i Bimomocteili mpo Hboro

BigmOBiOHO m0 3axoHOmaBCTBA YKpainu. Bimomocti mpo omepanii 3a PaxyHkom MoxyTh OyTH Hanasi
tinsku camomy KIJIIEHTYV T1a/abo tioro npeacraenuky. Bes sromm KJIIIEHTA indopmania npo HEOTO Ta 3
MHTaHb NPOBSACHHA Onepaiii 3a fioro PaxyHkoM Moxe 6yTH HajaHa TpeTiM ocolaM TUTbKH Y BUNAJKAX i B
AOPAIKY, TepeabadeHOMY 3aKOHONABCTEOM Y KpaiHH.

Hanapatu xoncynstanii KJIICHTOBI 3 npueony eukoHanHa onepanitt KIIIEHTA 3a PaxyHkom.
BignoeigHo Ao saKkonopaecTEa VKpainu mpuiiMaTtd rurarexi Bix dismunux i lopHadHEX oci6 y roTiBKOBiH
dopmMi 3 nogameEmNM iX 3apaxyesaHHaM Ha Paxynok KJIICHTA.

Hapmasatn KIIEHTOBI Mosinky ®I'B@O He pimme HbK OAuH pas Ha pik BiI AHA YKNAASHHA LBEOTO
JOIOBOPY numaxoM Hagampd ii B namepobifi dopmi abo mamgicnamps i B enextponnift dopmi 3a
Jomomoroto Cucremu «PORTAL.LINK». Taka [lopizka ®I'BOO (noBigoOMneHHs) BBaXKAETHCA
otpumanole KJIICHTOM 3a maserocti mimmucy KJIIEHTA mpo ii oxepxanrs abo Bianoeimnoro
miaTBepmkenna Cucremn «PORTAL.LINK» npo opmepxaHns (pinkputra) Takoi [osizxku ®I'BOO
(moBigomerHs) KJIIEHTOM unm 3a HasEHOCTI enexTpoHHOTO miamuey KIIICHTA.

3piticaropaTr 3a gopygsennsmM KJIIIEHTA kymiemo Ta mpojax iHozeMHOI BANIOTH BiITIOBIIHO A0 YMOB,
niepenbavernx uaM JIOTOBOPOM Ta yurrAM 3axoHOAaBcTBOM YipaiEE. BAHK npmiimvae 3asBy mpo
KyNiBmo iHo3emMHO] BAMOTH A0 BUKOHAHHA micha noganad KIIEHTOM noxyMeHTiB, AKki € migcTaBoio 1
KYTIBTi iHO3eMHOI BAMOTH, AKIIO Taki BRMOTH TepenfadeHi YHHHUM 32KOHOTAECTBOM abo BHYTPilIHIMA
Jokymentamu BAHKY.

7.2. KJIIEHT 3060n’s3annii:

7.2.1.

7.2.2.

7.2.3.

7.2.4.

7.2.5.

7.2.6.

7.2.7.

Hamatu BAHKY pna eimkputrs PaxyHky mokymeHTH, mepeafadeHi 3aKOHOMABCTBOM YKpaiHH, y TOMY
gyicni indopmanic Ta gokyMenTH, Ha miacTaBi axkux BAHK BcraHoBmOe GakT HANEKHOCTI/HEHATEKHOCTI
KJOIEHTA, ocobw, aka mie Big Horo imemi go myOmiwEmx oci, mo ocid Gum3pkux alo moB’A3aHHMX 3
myGmiaauMe ocobame. KJIIEHT rapantye, 1Mo AOKYMEHTH, HajaHi HAM Ina Biaxpurrs Paxynky Ta
yrnageuns usoro JJOTOBOPY, icuyiors Tinbku B Tid pemaxuii, B axiii BoHd Hajgani BAHKY, i me mi
AOKYMEHTH € THHHMMH Ta MicTSTE HOCTOBipHY imdopmManitc Ha dac ix momamas BAHKY. KIIIEHT
yeBigommoe, o 3a HassrOCcTi B BAHKY mipreepoxerol indopMmanii npo Te, mo Gynp-axuit 3 momaHHX
JokymenTis € AeamHHIME, BAHK moxe sigmosara KJIIIEHTY v BigkputTi PaxyHky.

HanexunM YAHOM BHKOHYBAaTH yMoEH 1poro JIOI'OBOPY Ta BMOIH 3aKCHOJABCTE YKDAIHH 3 IHTAaHL
BUKOHAHHS OTepalljiif Ta HafaHHA 3BiTHOCT] (AKIIO Take HAJAHAA NepeabaueHo 3aKOHONABCTBOM YKpaimi).
Cmmagysara BAHKY miary 3a BHKOHAHHS onepaili Ta HanaHHA iHITAX IIOCIYT ¥ po3Mipax, BCTAHOBJIEHHX
y Tapudax, YMHANX HA JeHE POBEIEHHA ONEpaliil Y4 HagaHHA MOCTYT.

icns oTpIMaHHA BHOKMCKH 3a PaxyHkom y Beranosienwii mM JTOTOBOPOM crpox noeizomnsta BAHK
npo BCi BHABNEHI HETOYHOCTI afo MOMHIIKH Y BHIACKaX 3a PaXyHkoM Ta jAmmx noxymenrax, aGo mpo
HREBH2HaHHA (He MiATBEPDKEHHI ) MIACYMKOBOIC calbao 3a PaxyHkoM.

Mosigommatn BAHK mnpo sapaxyeanns Ha Paxynok KIIIEHTA womrie, Axki oMy He Hamexats, i,
nporaroM 3 (Tpeox) poboumx AHIE Bia AHA HaaXomxeHHA kowTiB Ha PaxyHok, Hamatm BAHKOBI
IaTkHe JOpYIEHHA HA rMepepaxyBaHAd KOIITIE HANEXKHOMY OJep)KYBady. Y EMIAAKY HETOBEpHEHHA
KIIIEHTOM y 3asHaueHHif cTpok mommnkopo zapaxopanux komrtie, KJIICHT samae BAHKY cpoio
OeazacTepexHy 3rofy Ha 33iliCHEHHS CTATHEHHA KOWTiE mumrxom Jorogiproro cmmcapHi 3 PaxyHKy
noMmikoBo 3apaxoBaHuX BAHKOM xowrie Ha Paxynox KJIICHTA. Take CTATHEHHA 3H1HCHIOETRCH
murxomM JlorosipHoro ciucanas BAHKOM cyMy HOMIUIKOBO 3apaxoBaHMX KomTis 3 Paxynxy KJIIEHTA.
V pa3si BHeceHHA 3MiH YM HONOBHEHL A0 HOPMaTHBRO-NPAROBHX AKTIB, AKi PETVMIOIOTE NHTAHHA
tdopmyBaHHg2 cnpaBd 3 W0prangHOro odopmuenns Paxyrky KJIICHTA, nporarom 5 (I'2TH) HacTyIHHX
pobounux aHiE Bia AHs oTpumanua eumorn BAHKY, Hapath ocTaHHROMY HeoOXiZHi JOKYMEHTH IIA
HanexHOre GopMyBaHHA TAKOT CIIPaBH.

Hagnasarm Ha 3amit BAHKY npoTAroM BCTAHOBIEHOTO Y 3allUTi CTPOKY, Y MOBHOMY 00ca3i nocToBipHY
indopmaniro Ta JOKyMeHTH (HaeKHAM THHOM 3aCEiTJeHi KOmil JOKYMEHTIB):

7.2.7.1. aKi miaTBEPMKYIOTH MKepena NOXomKeHHs akTueie Ta komwrie KJICHTA, ocobm, Aka fie Bix imeri

KIIIEHTA, vy pasi BeTanoBleHHA (aKTy HaMeKHOCTI TAKMX oci® mo myGmivnmx ocif, no oc¢if Gnmbkux
abo noB’ A3aHHX 3 MyOmiuHAMEA ocoGaMum;

7.2.7.2. aki HeoOxinui ana 3pitichesns BAHKOM npoueayp inentudikauii, sueyenna KIIECHTA i anamzy

toro dinancoeux onepariit. 3okpeMa, HaxaTH JOKYMEHTH i BigoMocTi, HeoOxiani mma 3'acypaHna lioro
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ocobu, $iHaHCOBOIO CTaHy, JKEpeN MOXOMKEeHHA KOIUTIB, ilell BHKOPHCTAHHS TOTIBKOBMX KOLITIR,
METH Ta MiACTEBH 3HilicHeHAA (iHAHCOBHX OMNepallil, yTouHeHHA/TIepeBipku/oHOBNEHHA iH(opMai]
moao igenTHikanii KMMIEHTA Ta inmi aoxymentw/BigomocTi Ha mincrasi axoi BAHK ectanoBmoe
HanexHicTe/HeRanexnicTs KIIIEHTA, ocolu, ska mie Bia #oro iMeni o nyGniunux oci6, no ocib
Gmusbxux abo mop'azaHmx 3 MyOniuHEMM ocoGamy, a Takox HeobXinHi anig BukoHanAs BAHKOM
bynxnifi cy6’exTa nepBHHHOrC (PiHAHCOBOrO MOHITOPHMHTY BiIIOBIIHO AC 3aKOHONABCTRA YKpaiuu 3
OHTaHb 3aM00iraHyd Ta NpoTHAiT Neranizamii (BiIMUB2HHIO) JOXOIR, ONEPKAHMX SMOUMHHMM [IIAXOM,
(inancyBaHRA TEPOpH3MY Ta hiHaHCYBAHHA PO3MOBCIUKEHHS 360l MACOBOTO SHUIIECHHS,

7.2.7.3. imbopmanio i JOKYMEHTH Ha BUKOHAHHS BAMOI IOAATKOBOTO 3akoHoAascTea CIHA (FATCA);

72.74. axi weoOxigmi nna spilicnesns BAHKOM BamoTHOrC HArmagy (30Kpema, JNOKYMEHTH, IO
HiATBEPIKYIOTE 3aKOHHICTh 3ailicHenna KIIICHTOM BamoTHEX onepaujii);

7.27.5. axi Heobximmi ans agificnenns BAHKOM xkomtpomo 3a aotpumanasm KJIICHTOM pexamy
dbynxnionysarna PaxyHky, BiANOEIAHO 0 YAHHOTO 3aKOHOAABCTBA YKpAiHH.

7.2.8. TlucemoBo mosimomuard BAHK nporsrom 5 (n’stH) HacTynmHux po6owumX AHIB Bim AHA 3MiAM Takoi
injopMarii 91 TOKyMeHTiB Ta B uei xe cTpok Hagatu BAHKY omoieny ingopmariito um JoKymMenTH
(HaJieKHUM qMHOM 3acBiTUeH] komil JOKYMEHTIB), AKi CRif9aTs mpo:

7.2.8.1. 3miHy cBOrO MicIl NPOXKUBAHHA Ta/a60 peecTpauii, npiseuina, iMeHi Ta no faTeKoBi (3a HATBHOCTI);

7.2.8.2. 3miny indopmanii au fokyMeRTiB, mo Hagasanuca BAHKY, y ToMy umcni ingopmauii Ta A0kyMmeHTiB,
WO MIiCTATE BigoMocTi, Ha miAcTaBi fx0i BAHK BCTAaHOBMOE BCIX HAABHEX KOHTpOJepiB abo dakT ix
BiacyTHOCTI (y pasi, AKIIO BHACHIZOK 2MiH a60 3 iHIUHX IpUYIHH GyAe BUABIEHO HOBOTO KOHTpONepa
KJNEHT 30608’ 23a0nii Takox Hagaty Hore inerTidikauiini gami);

7.2.8.3. 3miny indopmanii Ta okymenTie moxo HanexHocTi/Heranexrsocti KJIIEHTA, ocofw, AKa mic Bix ioro
iMeHi, XOHTPONEpIB, BUrOZOONEPXKyBauiB A0 MyGMUHAX 0c¢i6, A0 ocif Gmuspkux abo NOB'M3aHHX 3
IyOTi9HAME 0CODAMI.

7.2.9. Tlopapatd po3paxyHkoBi Ta iHmi XOKyMeHTH And BHkoHanas BAHKOM onepamiii 3a PaxymkoMm um
HaJlaHHA iHIIHX TOCHYT 3 ypaxyBaHHAM ix cym Ta/abo saprocTi mocayr BAHKY.

7.2.10. HoTpAMYBaTHCS BAMOT 3aKOHOAABCTEA YKpaiHH, AKe perymoe NOPAAOK BEKOHAHAA ONEpaNiii B iHo3eMHAil
BAIIOTI.

7.2.11.0pepxarn fosiaky ®I'B®O. V pasi axmo Moeiaka ®I'BOO wapicnana KJIICHTOBI s enekrpoHHil
dopmi 3a gomomororo Cucremu «PORTAL.LINK», maTREpIKYBATH i OACpKaHHA ULTAXOM HAICHIAHHA
3a gomomoroio Cactemu «PORTAL. LINK» nosifnoMnieHRs B eAeKTpOHHI (opmMi mpo ogep:xanns JoBinkn
OI'BOO KINIEHTOM, y ToMy 9HCi 3i CBOIM eIEKTPOHHHM MATHCOM.

7.2.12.Tlpu sniticuenni gepes BAHK onepanili xynieni/mpogaxy/o6mMiny iHO3EMHOT BAIIOTH 33 HAIIOHATBHY 260
3a iHWy iHO3EMHY BANIOTY, B JaTy NPOBENEHHs OMN€pauii 3rifgo 3 BixmomimEoro 3asekoro KJIIEHTA
3abesneunTy HasBHICTE Ha PaxyHKy mocTaTHBOI Anst 3AificHEHHs BiANOBIAHEX Omepaiil cyMH IPOINOBHX
KOWTiB Ta B OyAb-IKOMY BHIAIKY He MEHIIE CYMH IPOLIOBOrO MOKPHTTA Y HAIOHANBHiH aGo iHo3eMHilt
BANIOTI, B 3aN€KHOCTI Bifl TOTO KyIy€TheA iHO3EMHA BAIIOTA YK MPOAAETLCA Ta CYMH BHHaropoxn BAHKY
3a 3AiicHenHA onepauii xymieni/mpogaxcy/otMiny.

7.2.13.V pasi, AKIHO NPH BifKITAKAHHI 3a4BH NP0 KYIBINO / 3a4BH NPO NPOaX iHO3EMHOI BATIOTH / 3a9BH TPO
KYmBETK0 iHO3eMHOI BamoTd 3a imnry inosemuy samory BAHK Hece 36urxn, KJIEHT 30608’ a3amnii
pimmxonyratd BAHKY Bci BuTpaT, o MoHeceHi OCTAHHIM Y 3BA3KY 3 MPUHAHATTAM O BHKOHAHHS
BiIKITHKaHO! 3adBH.

8. MOPAJOK HAJAHHA TA OILTATHU NOCJAYT BAHKY

8.1. Omnara 3a Bukonanna BAHKOM onepauiit, y ToMy uHcni 3 ukopuctanram I1IK Ta HalaHHs iHIUMX IOCTyT
spiticaroersea KIIIEHTOM camocriitao abo craryerses (cnmcyerses) BAHKOM eignosigHo A0 yMOB mEOTO
JOT'OBOPY y posMipax, BcTaHoBICHHX ¥ Tapudax.

8.2. KJIEHT crnavye miary 3a BUKOHaHH OIEpaIliif Ta Haf2HHA MOCIYT Y CTPOKH, BCTaHOBNEHT y Tapugax.

8.3. V pumagxax, sxmo 3 Oyab-akex npwunH KJICHT puacno He 30ilCHMB OIUIATY 32 EMKOHAHHN omnepamiit yu
HalJaHHA NOCHYT, BiH 3000B’43aHMil CIUIATHTH Taky 1WAty 20 5 (U°STOro) 4YHCIa MicAng, HacTYIHOTO 34
3BiTHMM, B jEmoMy BEmagky BAHK mae mpaso caMocTiiiHo crarHyTm (cnmcati) HeoOXiAHY CyMy KOMTIB 3
Paxynxy KJIICHTA B nopanky, BuzHaueHOMY 1pM JOTOBOPOM.

84. V¥ pasi otpumanna KJIICHTOM y BAHKY xpemmtis, Ta HacTAHHA 111 HLOTO BiANOBIAHO A0 KpEAHMTHMX
JOTOBOPIB CTPOKIB NOBEPHEHHA KPEAUTY, TH CILTATH IPOLEHTIB 33 KPEeAWTOM, YH CIUIATH IIeHi Ta/abo mrpadis,
T2 Y pasi HeNOAAHHA HHMM Y BiANOBiEHI CTPOKH PO3PAXYHKOBMX AOKYMEHTIB (ITATDKHAX NOpy4€HB) Ha
HOBEPHEHHS KPEAWTY Ta/alo CILIaTy NPOLEHTIE 3a KpefHTOM Ta/aGo cnnaty nedi wu mrpadis, KIIEHT
nossonse i Gespigxmmino nopydae BAHKY, a BAHK naGyBac npaBo BianmoBiZHO OO YMOB KpEAHTHOTO
AoroBopy caMmocTiiHO (6e3 okpemoro JopydeHHA) 3AiMCHIOBATH CIECAHHS MeMOpiansHuM opAepom 3 PaxyBKy
KJMEHTA xomris (Ges moganns KJIIEHTOM pmonaTkROBOTO ILIATDKHOTG IOOPYYEHHSA) HA NOTAalUSHHS
3afopropaHocTi 3a KpeIMTOM Ta/aGo Ha norameHHs 3a60ProBaHOCTI 3a CINATOK NPOIEHTIE 32 KPEAHTOM
Ta/abo Ha cruiaTy neni am mrpadis (Joropipae cnMcanns).
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8.5

3.6.

8.7.

9.1

9.2.

9.3.

9.4.

9.5.

HyGnivua npenosuyis AT « BAHK «[TOPTAJIy na yrradenna 0o2080py GUHRIBCEKO20 PAXYHEY 2 (QizuyHUMU 0cobamu

Minnucanuam 3agsu npo npueauanus KJIEHT 3aceinuye cBoe noBHe osHaliomsenns Ta 3roxy 3 Tapugamu
BAHKY, uMHHMMH Ha JeHb MigmucaHHA 3afdBH Npo npHenHaHHs, Ta oTpumanHa KIIIEHTOM npumipHmka
Tapudis.

BAHK mnoeigommae KJIICHTA npo 3MiHy posMipie nmard, mo BeraHoeieHa y Tapudax, y Hopaaxy,
nependayeHoMy nyakToM 19.4. uworo JOTOBOPY. Moganna KJIIEHTOM po3paXyHKOBHX TOKYMEHTIB LA
NIpoBeNeHH onepauilf 3a PaxyskoM, y ToMy awci 3a nonoMoroie CucreMu « PORTAL.LINK», micns BeTymy
B CHIly HOBHX pO3MipiB IwiaTh, mo ecranosneHa y Tapudax, nixrepmicye o3Hatiomnenss ta sroxy KJIIIEHTA
3 HOBHMH PO3MipaMH IUIATH, 110 BeTaHOoBNeHA Y Taprdax.

Croponr moMOBHANCH, ¥ pa3i BHeceaHs BAHKOM 3Min no Tapudie sapricts nocmyr (po3Mipi mnatm), mo
BCTaHoBNeHa y Tapudax, sMiHIOeThCa Bifx dacy HaOpaHHA YHHHOCTI LIHMH 3MiHaMM, Ta He NOTpeGye
ykiageHns CTOPOHAMY ACHATKOBHX J0T0BOPIB 1o 11boro JOI'OBOPY mono BHeCeHHA BiIMOBiTHHX 3MiH.

9. YMOBH OBCJHAYI'OBYBAHHA KJIIEHTA 3A JONMMOMOI'OK) CUCTEMH «PORTAL.LINK»

3 meroro oneparieHoro BeAeHAA KIIIEHTOM cBoro Paxynky y BAHKY, npHckopeHHS po3paxyHKiB i oOMiHy
TeXHOIOTIMHOK indopManicio, HamaHHA ihdopmanii (A0KyMeHTIB), HATAaHHAA AKO! (AKMX) B ENEKTPOHHOMY
BHTIAAI nepen0avueHO YHHHHM 3akoHomascTBoM Vkpaiw, BAHK Moxke HajnaBard HOCHyry To
pospaxyHkoBoMy obciyroByeanHio Paxyuky KIIIEHTA 3 suxopuctanaaM CucteMu «PORTAL.LINK» mua
Hinitopanaa KJIIEHTOM onepaniii Ha migctasi gucranniiinux posmopsamkers KIIIEHTA 3 BHKOpHCTaHHIM
€JIEKTPOHHHX pO3PaXyHKOBHX MHOKYMEHTIB, Ta 3pificHeHHa indopMmauilinumx onmepauiii. Ilpm mnomy,
kopucTypaaHA nocnyrama Creremd «PORTAL.LINK» He ckacoBye MOMNUIHEOCTI BHKODHCTAHHA MANEPOEMX
PO3PaxyHKOBHX JOKYMEHTIB, 0 HANAIOTRECA Y BCTAHORIEHOMY YMHHHAM 38KOHOAABCTBOM YKpaiHH MOPAAKY Ta
Ha ymoBax nporo JO'OBOPY.

Potora KIIIEHTA 3a momomorow Cucremu «PORTAL.LINK» i o6po6nemrs BAHKOM mucraHmifinmx
pozniopamxens KIIICHTA sajlicmoetsca Ba migerasi msoro JJOTOBOPY, 3aseu, Tapudis Ta Biamopigno o
BMMOT HHHHOTO 3aKOHOAABCTBA Y KpaiHH.

KIIEHT 30008’ a3aHMif CINAaTATA BHHATOPONY 34 KoprcTyBanHs Crcremow «PORTAL.LINK» B nopagky Ta
Ha yMoBax, nepeatadennx oqum JOT'OBOPOM ta Tapudamu.

Krierr 3piticHioe noctyn no Cacremn «PORTAL.LINK» 9epe3 Mepexy IHTepHeT, a caMe depes BeO-CTOPIHKY
(caifr) Cucremn «PORTAL.LINK» 3a aapecoio: hitps:/bank-portal.link, abo 3a momoMorolo MoOOGLIEHOTO
nopatky PORTAL.LINK, sxmif mybmikyersbea Ta gocTymamif qna zapapraxennd KIIIEHTOBI y signosinamx
cepeicax Apple Store Ta Google Play Market, na ymoBax, smzHadennx oM JIOIOBOPOM.

Ilim gac semenna PaxyHky 3a gonomoroio Cracremy «PORTAL.LINKy» KJIIEHT 3o06or’13ycThes:

5.5.1. Ilpm mepmomy 3eeprenHi a0 CucteMr «PORTAL.LINK» sMiAWTH napons Ha iHmmi, axuii pigMinamii Big

OEPBHMHHOTO.

9.5.2, 3abesnmeunTH HamifiHmii 3axHcT, 30epexeHHA Ta HEPO3TONOMIEHHA CTOPOHHIM ocobam mapons KIIIEHTA

s BxoAy B Cucremy « PORTAL.LINK ».

9.5.3. Bukonysatu yci Bumory wozo saxucty inpopmanii y Cucremi « PORTAL.LINK» 1a Gesmeku oGpobneHH

€JIEKTPOHHMX DPO3PaXYHKCBHX MOKYMEHTiB, siki BcraHoBneHi BAHKOM rta Brxnmazeri y Ilpasmmax
indopmanilinoi 6esneku npn poSori 3 Crcremoro «PORTAL.LINK», fiKi € HeBia €MHOK YACTHHOK IBOT0
JCT'OBOPY Ha HapefcHi y pomatky 2 no msoro JOT'OBOPY (mani - Ipasmna indopmariiinol Gesnexn
npu poboTi 3 Crucremoro «PORTAL.LINK »).

9.5.4. Ilepiommano, mporaroMm Omnepaniiinoro AHA, IepeBipATH CTaH NOTOYHHX pPAaXyHKIE 3 YpaxyBaHHAM

BiAlpaBNeHHX IUIaTeXxiB. Y pasi HeBiINOBimHOCTI BiANpaRACHHMX mIATEXIE i MPOBEAEHHX ILTATEXIB
HeraiiHo nopigomury npo e BAHK ta nprmmauti poboty B Crctemi «PORTAL.LINK» no 3’scyBaHHA
obcTaBrH.

9.5.5. JorpuMyBaTaca TeXHONOTIUHOT TUCIMIUTiEN po6oTH B CucreMi « PORTAL.LINK».
9.5.6. JloTpHMYBaTHCA BCTAHOBIGHOTO MODAIKY 3BiDKH HAaJiCHaHAX eNeKTPOBHHX PO3PAXYHKOBHMX AOKYMEHTIB i

JokymeHTiB, npuitnarux BAHKOM ao onnata,

9.5.7. 3abesnedyBaTH NOCTilfHMII aHTHBIpYCHUMit KOHTPONB yCiX KoMr'loTepiB IH MOGINBHMX NpHcTpoiB, 3a

IONIOMOTOI0 AKHX 3jilicHioeThes poGora y Cucremi «PORTAL.LINK» Ta cBOEdacHe OHOBIEHHA
AHTHBIPYCHOTO MPOrpaMHOTe 3a0e3meueHH .

058. ¥V pasi mosBM Tmimo3pH moae BRKpageHHA a60 BHKpageHHA mapols nocTymy Ao CHCTEMH

«PORTAL.LINK» mgeradino crnopictuth npo ne BAHK 3a TteneporoM, BkazanmMm y Cucremi
«PORTAL.LINK», un na Caiiti BAHKY (https://www.bank-portal. com.ua).

9.5.9. Ilpo xoxHy BusABNEeHy cmpoly HecaHKOiOHOBaHoro moctymy go cHceremu «PORTAL.LINK» Heraiino

indopmysaTu BAHK.

9.5.10.Y BMmnagxy BHHHKHEHHT IiIO3PH MPO KOMOPOMETANI0 mapoms ado mopylIeHHA Horo kondifeHmiinoeTi

HeraifHo 3ynueRTH 00MiH indopmaniero B Cucremi «PORTAL.LINK» i BMKOHATH HO3AILIAHOBY 3aMiHY
napons.

9.6. I1in 9ac o6cimyropysanmaa PaxyHky 3 sukopucraraaM CucreMn «PORTAL.LINK» BAHK 3000B’A3y€Thes:
9.6.1. Hosimomur KJIICHTOBI norin Ta nepeumEHi mapoms mnx Bxoay no CHceremu «PORTAL.LINK>».

Hapasatu KJIIEHTOBI Heobxigni korcynbTaniiui mocayru At po6oru 3 Cuctemoro «PORTAL.LINK».
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9.6.2.

9.6.3.

9.6.4,

9.6.5.

9.6.6.
9.6.7.

9.6.8.

9.6.9.

IlyGniuna nponosuyia AT « BAHK «[TOPTAST» na yxnadenns dozosopy Gawviecekoze paxywxy s gisusmum ocobamu

3niiicaroBaTH omepallii MO CHOMCAHHIO Ta Tiepekazy KOWTIE 3 Paxynky KJIIEHTA BigmoBimuo ao
CIEKTPOHHNX PpPO3paXyHKOBHX HOKYMEHTiB #Aki Hagifinyts mo BAHKY 3a momomororw CucTeMmn
«PORTAL.LINK», Ha yMmoBax, BusHaueHHX M JJOT'OBOPOM.

He nposoauty cnucanns 3y nepexas komris 3 Paxyrky KJIIEHTA, aximo eleKTPOHHRH po3paxyHKOBHH
AOKyMeHT, fxuii Hafifmos go BAHKY 3 euxopucranssM Cuctemn «PORTAL.LINK», He Mae yeix
000B’#3K0BUX peKBi3ATiE, Bu3HadeHMXx muM JIOTOBOPOM Ta/a60 umHHMM 3aKOHOJABCTROM VKpaiHm
{po o HeraitHo iHdopmysaTn KJIIEHTA).

@opmysata ana KIIIEHTA HeoOxinHy Texnonoriudy iHpopMaliio, ska BKIOYaE pe3ydsTaT o0poOKH
€IIEKTPOHHHEX PO3PaXyHKOBHX ACKYMEHTIE.

3abesneunty koH(iAeHNiHAICTL 1 cXopouHicTs in(opMamii cTocoBro peanizanii upore MTOTOBOPY ma
Bech nepiof foro fii i nporarom 3 (1peox) poxis micna Horo zakimyeHns.

3abe3nequTn korbigeALiHicTs Maponis anMiaicTparopis Cucremu «PORTAL.LINK ».

TIpo koxHy BmARICHY crpo0y HECAHKNiOHOBAHOrO BTpydasHA B CucreMy «PORTAL.LINK», axa Moxe
OyTH BHaABNeHa Ha cTopoHi BAHKY, meraiino ingopmysaru KIIIEHTA.

Bxwpaty opramisaniiini 3axoam 3 MeTol OOMEXEHHA JOCTYIY CTOPOHHIX oci6 mo CHcreMm
«PORTAL.LINK » i 3acofiB if 3axucty.

V BUDE[Ky BHHHKHEHHS IiJO3PH NpO KOMIPOMETAL|I0 mapons abo mopyuleHHs #oro kxoHdimeHmilHoCTi
HeraiHo 3ynuHUTE 06MiH indopmauiero B Cructemi «PORTAL.LINK».

9.7. Ilin 4ac seaenns Paxynky 3a aonomoroio Cuctemu «PORTAL.LINK» KJIICHT mae npaso:

9.7.1.

9.7.2.

9.7.3.

V pasi HEMOXIIHBOCTi Mepefiayi 3 TeXHIYHMX NPHYHMH eIEKTPOHHKMX PO3PAXYHKOBHX AOKYMEHTIB, Ha/laBaTH
o BAHKY pospaxyHkoBi JOKYMeHTH Ha MAnepoBOMY HOCII.

3a 3amMTOM OTPHMYBaTH HiATBEDIDKEHHA NPO NPOBEAEHI ILIATEX Ha MANEPOBHX HOCIAX, 3aCBigdeHmHX
BAHKOM.

Bumarari Bix BAHKY cBoedacHOrO OPOBEACHHS EAEKTPOHHHX PO3PAXYHKOBHX AOKYMEHTIB, TEpeaHnX
a0 BAHKY kananamm 38’a3Ky 3a gomoMoroid Cumcremu «PORTAL.LINK», skmio Ii AOKYMEHTH
odopMmieHi HaneKHMM UYHMHOM | DOpoMmMM BXinHWH KOHTpods GaBKiBCEKOT 4HacTMHE CHCTEMH
«PORTAL.LINK»,

9.8. Ilingac obcayroysanns Paxynky 3 BukopuctanasM CrcreMu «PORTAL.LINK» BAHK mae npaso:

9.8.1.

0.8.2.

9.8.3.

9.3.4.

9.8.5.

0.8.6.

9.8.7.

¥V pasi mimospu moac koMmpoMmeranii mapomo goctymy Ao Crctemn «PORTAL.LINK» BHMAaraTe Bif
KIICHTA mnigTsepkeHAs €IeKTPOHHOTO PO3PAaXyHKOBOTO AOKYMEHTA LNIAXOM HaJaHHS BiATIOBiZHOTO
ACKYMEHTa Ha NAallepoBOMY Hocii, 3acBiggeroro mamucom KIIIEHTA.

Ilpu mnepesmmenni BeraHoBneHux BAHKOM nimiTie HA cyMy onepanii BUMaraTH AONATKOBOTO
NiaTBepIKeHHA nposeneHHs onepawii KJIICHTOM sa monoMoroio TenedonHoro nspinka y BAHK 3
3apeecTpoBadoro TemedoHroro HoMepa KJINICHTA i3 moimomnenmam KJIIEHTOM TacMHOTO cnoBa-
BiANOBiAj HA TAEMHE 3AIHTAHHA, AKi GYTH BKa3aHi HEM NPH YKIajaHA]i 3agBH.

3piticaroaTn MoxepHizaniic Crcremn «PORTAL.LINK», Ta/abo BoposamkysaTH ii Ginemn mockoHam
Bepcii, BCTAHORTIOBATH HOBi IPOTPaMHO-TEXHIYH] Ta TEXHOIOTIYH] 3ac06H 31 croporn BAHKY, nposozuTH
npodinakruadi poGOTH 3 METOH NOKPAIMEHHA ii (yHKLiOHyBaHHA. V TakHX BHIAZKAX NPOBOJHTLCA
THMY4cOBa 3ynuHKa y pobori Cucrema «PORTAL.LINK »,

3ammraty y KJIIEHTA jomaTkoBy iH(opMamilo Ta MJOKYMEHTH, WIO CTOCYIOThCH ONEpamil, Aka
TPOBOAMTECA, 3 METOK} NEPeBIPKH JOTPAMAHHESA BAMOr YHHHOTO 38KOHOOAECTEA Y KpainH.

BiaMosuTy B 06pobIii e1eKTPOHHAX po3paxyHKOBHX foKymenTiE KJIICHTA i cnopicTuTH #oro 3aco6aMu
Cacremu «PORTAL.LINK» a6o no TenedoHy, AKIIO € CYyMHIBH B iX R0CTORIpHOCTI, Gyxrantepcnkill abo
TEXHIYHIf KOPEKTHOCTi, BiIMOBiAHOCTI YHHHOMY 3aKOHOJABCTBY YKpaiHM T4 HOPMATHBHO-TNPABOBHM
axtam Hanionansroro Ganky YxpaiHm.

BiAMOBHTH y BUKOHAHHI €IEKTPOHHOTO PO3PAXyHKOBOIO JOKYMEHTA B THX BHIA[KAX, KONM 3 ypaxyBaHHM
3MiCTy KOHKPETHOTO ILTaTIKHOTO JOKYMEHTa, NepPeaaHoro 3 BHKopHcTanaaM CreTeMa «PORTAL.LINK»,
I BMKOHAHHA omepanii BigOBiZHO A0 THHHONO 3aKOHOJABCTBA VKpAiHH, Y TOMY YHCH BHMOT
Hanjoranehoro Ganky VxpaiHu, Ta mporo JIOTOBOPY BHMAracThCA HaJaHHA NONATKOBHX AOKYMEHTIB,
nepefava AKHX B €NEKTPOHHOMY BHTIIAM] HEMOXITHBA.

IpunuusTa obemyrosysanns KIITEHTA 3a nonomoroio Cucremu «PORTAL.LINK» y Banagxy:

9.8.7.1. 3axpurra Paxynxy KIIICHTA.
9.8.7.2. mepukonamns KJIICHTOM eumor IlpaBun imopmaniiimoi Gesmexu mpm pobori 3 CHcTeMowo

«PORTAL.LINK>».

10. MOPAAOK 3MIACHEHHSA OBCJIYIOBYBAHHA 3A AOIIOMOT OO CUCTEMHA
«PORTAL.LINK>»

10.1.1Tix uac oopmnerns 3agsu, 3i cnip KJIIEHTA BCTaHOBMIOETHCA TAEMHE NMMTAHHA i TAEMHA BiNTOBimL Ha
HeOTO (Jani — CekpeTHI NUTaHHA/BIANORiABL), Aki 30epiraoTeca B cucremi apromarmsanii BAHKY Ta
BHKODHCTOBYIOTBCA JUIA MepeBipkn mosHOBaxeHb poGorn KIIIEHTA 3 Cucremorny «PORTAL.LINK.
3minosatn CexpeTHi nuTaHAA/BiANOBiNL MoXe e KJIICHT 3a ocobuctol mpucyTHocTi y BAHKY.
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IyGniuna nponozuyia AT « BAHK « TOPTA/» na yrnadenna 002060py GAHKIECHKO020 paxynky 3 ghisuunumu ocobamu

BigmoBigs KJIIEHTA, mae npago:
10.2.1. axtiByBath (posnouath) poboty Cuctemu «PORTAL.LINK» 3i ctoporn KJIIEHTA,;
10.2.2. 3MiHtoBaTH naponb Ha Bxin go Cuctemu «PORTAL.LINKDY» 3i cropons KJIICHTA;
10.2.3. miaTBepmKxyBaTd omeparii, fki mepeeuuyoTh BerTaHoBieHi BAHKOM nimitu Ha cyMmy onepauii, mo
noTpedye ninTeepmKenns 3i cropond KIIIEHTA;
10.2.4.6n0kypari (3ynuEATH) Ta po3bmoxoysatd (BizuoBmioBaty) poGory CueremH «PORTAL.LINK» 3i
cropord KJIIEHTA (y usomy eunaaxy seepaeuans KIIIEHTA no BAHKY moxuse 3 6yabp-9xoro HoMepa
TenedoHy).
10.3.11ix uac odopmacuna 3aasm, 3i cnie KIIICHTA BCTaHOBMIOETHCA HOMEp BIACHOro MoGiMBHOrO TeledoHy fK
OCHOBHMI HOMep, 3a SKuM Oyae BrnojansimoMy nposomutuck asropmsauid ni KIIIEHTA y Crcremi
«PORTAL.LINK».
10.4.Tlinkmoyenss Ta oGcnyroBysaHHA 3a momoMorol Cuctemu «PORTAL.LINK» Paxymxy KIIICHTA
sailicaoeTheds BAHKOM micia yknanenns nporo JJOI'OBOPY,
10.5. PoGota KJIIEHTA y Cucremi « PORTAL.LINK» 3xificHioeTsca micns yknafgeHHS nsoro JJOTOBOPY.
10.6.BAHK npuiiMae elekTpoHHI pospaxyHKoBi Aokymentn 33 Paxynxom KJIIEHTA B Ranjonamenili pamori
Vipaium Ta/abo DoKyMEHTH B iHO3eMHHX BamoTax 3a aonomoroio CrcremH «PORTAL.LINKy, KoHTpomoe
pexeizuth, indopmye KMIEHTA xananamm 38’a3ky Cueremu «PORTAL.LINK» npo pesynbTara oGpodku
JIOKYMEHTIB.
10.7.BAHK npuiiMac 10 BUKOHAHHA eNEKTPOHHI po3paxyHkoBi JokyMeHTH KJIICHTA y Mexax 3aIHIIKY KOLITIB
Ha #oro PaxyHKy, 3 ypaxyBaHuaM JlimiTy BuTpart, KpiM BENAJKY, KONH BiATIOBITHMM KOTCBOPOM, YKIAACHHM
mix Croponamm, nepexdauena MoxmuBicTs 3milicHenHs BAHKOM mnaTexiB 3a paxyHOK KpeAHTYBaHHA
{osepapadr) Paxynxy KIHCHTA.

11. BIAMOBINAJABHICTE CTOPIH ITIPH BUKOPUCTAHHI CHCTEMH «PORTAL.LINK»

11.1.TIpu suxopucranai Cacremu «PORTAL.LINK» BAHK He Bece BiamoBifanbHicTs:
11.1.1.3a 360i B ofMini imdopManicio, AKi BHHHKNM Yepe3 HECOPABHOCTI kKaHANB 3B’A3Ky, BigmmoueHHa abo
nepeGoi B MHIAX eNekTpomepenat, HeclipaBHoCTI anapaTHux 3acobis KIIICHTA;
11.1.2.3a coucanna kowrTie 3 paxyskie KJIIIEHTA, saxe B HOAaNLIIOMY HE IiNTBEPIKYETECA TOKYMEHTAILHO, 33
yMoBH, WO nepegani 3a gonomorore CucremMi «PORTAL.LINK» eneKTpoHH] po3paxyHKOBi HOKYMEHTH
OynM CKI4JCHI HANEXHAEM 9MAOM i MATBEpMIKeHI KOZOM, sk nagicmanwil SMS-noBigomneHsHAM Ha
HoMep Mobinsroro Tenedony KIIIEHTA, 3aspaucHuI HUM y 3aaBi;
11.1.3.3a comcanHs komTis 3 paxyHkiB KJIICHTA, ske einfynocs HacmigkoM MOpyRIeHHA a00 HeBHKOHAHHA
KIINIEHTOM IIpaeun indopmaniiinol 6esnexu npu poboTi 3 Cucremoro «PORTAL.LINK»,
11.1.4.3a mapmMucHy a6o HeoGepexHy nepegady uu posronomenns KJIICHTOM norina Ta mapons TpeTii ocobi.
11.2. KJIIEHT wece signosizanswicts 32 Bei aii KIMEHTA y Cucremi «PORTAL.LINK», sxmo Bxin go ChcteMu
«PORTAL.LINK>» Gyno 3xiiicHeHo 3 BipHHM BBeIeHHAM JoriHa Ta mapomns KJIICHTA.
11.3.Koxna is Ctopin Hece BimmopimaneHicTs 3a 360i B 00mini iHdopMamiclo, OB’ A3aHI 3 HEKOMIETEHTHHMMH,
HeoGepe:KHMMHE YH 3MOYAHHAMH AiAMH T oci0. Jo 3m0YMHHHAX, 30kpeMa BigHocaTeca hii KJIIEHTA um
npauisaukis BAHKY, nos’13aui 3 nopywedssmM a6o ¢npofoio NOpYImeHAs 3aX0AiB o0 3aXACTy indopMaii
y Cucremi «PORTAL.LINK».
11.4. Bunra CtopoHa Bimmkogopye immili Ctopori y moBHOMY 00ca3i 3GMTKH, AKi 3am0AisH] 4epe3s HOBHKOHAHHA
abo HeHane:XHe BEKOHAHHA Helo CBOIX 000B’f3KiB, mepeabayenrx M JOTOBOPOM.

12. YMOBH MO0 OBCJHYIOBYBAHHSA PAXYHKIB 3 BUKOPHCTAHHSAM ILTATDKHHMX
KAPTOK

12.1. Tlopsizoxk BHTOTOBJIEHHA, BAKOpHCeTAHHSA Ta 0GcyropyBanas TTK.

12.1.1. BAHK magae KJIIEHTOBI mocayru moxe eurorosneHns IIK Tta 3gilicHensa omepauiif 3a Paxynkom 3 Ti
BHEKOPUCTAHHAM.

12,1.2.1IK ¢ BnacricTio BAHKY, sixy BAHK odopmnse na iM’a KJIICHTA / llepxarens IIK.

12.1.3.TIK odopmnserscs BAHKOM micna npuexnaras KJIIEHTA no miei ITYBJIYHOL MTPOITO3ULII Ta
otprmvanHs BAHKOM sanopseHo! Ta migmuacaHol KIIEHTOM 3assn.

12.14.V 3asei eigoOpaxarotecs Tho ITIK, aka suroroBngersca BAHKOM KIIIEHTOBI, T1a sxa
BHKOPHCTOBYEThCA IIA 37ilicHEHHA onepanili 3a PaxyHxom,

12.1.5.KJIIEHT xopucryerbea IIK mpoTiroM 3asHayeHOro Ha Hik TepMiHy Ail, JOTPHMYyIOYHCH YMOB LIEOTO
JOT'OBOFY Ta [Ipaemn 1K, axi puxmageni y Honarky 3 mo miel IIYBJIYHOI IMMPOMNO3HITII.

12.1.6. Osnatiomnenna KJIIEHTA 3i smicTom Tlpasun IK 3ailicHioeThea mnsaxoM po3MimeHHsa TekceTy Ilpaemn
IIK ua Caiiti BAHKY. KJIIEHT nigrBepmkye ozHatfomnenna 3 IIpasmmamu IIK ta noromxyersea ix
IOTPHMYBATHCA, IIIAXOM NiANHCARHS 3agBU PO NpHE AHAHHA.

12.1.7. BAHK sumac KIIIEHTOBI imenny ITK mpotsarom 7 (cemu) HacTynHux poGounx MHIB Bifl THA HATAHHA HIEM
yeix HeoOXifIHMX AOKYMEHTIB Ta BimkpuwrTa ioMy Bianosiguoro PaxyHky sa gxmM BHNymexo 11K, abo y
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ini crpoky, Bu3naveHi Tapudamu ta [Ipaeunamu TIK. HeiMenna (wenepcoHanizoBana) IK MuTTeBorO
BHIYCKY BHIAEThCA ofpasy micns BiakpuTTa KJIIIEHTOBI Binnosiznoro Paxyuky.

12.1.8.111H-xoxn nHancanaetscs BAHKOM SMS-nosinomnensam ma Homep mo6insHoro Tenedony KJIIEHTA,
BXa3aHWiT HUM y 3assi.

12.1.9.KJIIEHT mae moxnuBicTh camocTiltHO 3MinnTH [TIH-koA, OTpHManHii B SMS-NOBiOMIEHH, Ha Oymb-aky

inmry yorHpasHauHy KombiHanio nubp y 6ankomarax BAHKY uu inmoro 6anky.

12.1.10. KJIIEHT, y Bunaaxy srpari/3abyrra ITTH-Kxofy, Mae MOXKIHBICTS IOBTOPHO CKOPHCTYBATHCE TIOCIYTOI0
3aMORJICHHA HOBOro enekTpoHHoro [1TH-kony, ssepuysmuces 1o BAHKY.

12.1.11. KJIE€HT Mae npaso oopmurn aogarkosy(i) ITK Ha cebe abo Ha inmy ocoby.

12.1.12. Odopmnernsa Honarkopoi 1K Ha iM’s Manomiteeoi / HeniesaaTHol / o0MexeHo AiczaaTHOT 0co0H uH T
batbkie (ycuHOBMOBaYIB) / omiKyHiB / mikTyBanbHNKIB (nani — 3akonmmii [IpencTaBHUK) 3ATHCHIOETHCS
JHMie 32 3BepHEHHAM i JakoHmx ITpeacTaBHHKIB, 38 YMOEM Hpen'sBieHHS 3aKoHHUM IIpeacTasHHKOM
TaKoi 0cobHW JIOKYMEHTiB, nepenbadennx 3aKOHONABCTBOM YKpaiH, Y TOMY YHCHTI MoAo inenTadikanii
iei ocobm.

12.1.13. Bugasa [lonatkosof ITK, ojopmieHoi Ha iM’a ManoniTHeoi / HemieanaTroi / o6MexeHo Nie3naTroi ocobu
saiticaioeTsed 3akonnoMy IlpencTapHuKy 6e3 Heo6XinHOCTI HaaaHHA AOBipEROCTI.

12.1.14. 3a posipenicio mpencrasuuk KJIICHTA mae mpaso otpumaru Joparkosy IIK, ane mpH mmomy
NpeACTABHNK He Mae mnpasa KopucTysaTeca Takolo [IK 1a BAHK He Hece mimmopimambHocti 3a
npoBeAcHHA onepanil 3 BukopucTaniaM 11K, Bugasof TakaM YHHOM. Buxopuctanns ITK 3a goBipenicTio
He JomyckaeTbea. [IpefcTaBumk Moxke BEKOpHCTORYBaTHE THme Joaarkosy IK, eMitosaHy Ha foro im’s.
Bracuuk Paxynky mMoxe BukopHcToByBatH OcHOBHY aGo Momatxkoy ITK, eMitosamy ma Horo im’s.
BAHK He mae npasa suaasat Jonatkosy IIK disuwanili ocobi-pesnnenty, sxmo BiacHuKoM Paxynky e
HepesuAerT, Ta/abo QisuaHil ocobi-nepesuaeHTy, AKIHO BIACHHKOM PaxyHKy ¢ pesuieHT.

12.1.15. Yci Bupaty, mos’m3aHi i3 BHKOpucTanuaM OcHosHOI Ta/abo JlomatkoBux IIK NOKTAaNalOThCH HAa
KIICHTA. KJNICHT Takox npuitmae Ha cebe Bei PH3HKH, MO0 MOXYTh BHHUKHYTH IIPH BUKOPHCTAHHI
Honatkosnx ITK ocobamu, Ha iM’S AXKHX BOHH BHITYIIEHI.

12.1.16. KJIIEHT sopasi ssepryTHCh A0 BAHKY i3 nosimomierHsM Opo mocTiithe a6o THM3acoBe GIOKyBaHHS
(npEsyrEHeHns Bukopuctanua) ITK ta/a6o sunyyenns Joxatkosoi ITK.

12.1.17. Tpo erpary IK Ta/abo y sunamky, akmo IIH-koz ao IIK crae sinomuit TpetiM 0cofam, a TAKOXK TpH
BUABJIEHH] HecankuioHoBanoro Bukoprctanna IK (y 1. 4. maxpaticekux onepanitf) KJIIEHT nosuuen
Heraiino nosinomuta BAHK 32 tenedonoM, skasannM y nynkri 12.5.7. meporo JJOTOBOPY, Ta purHHTH
mii jus Briokysarns [TK.

12.1.18. Briokysanmra IIK 3pilicHIoeThC VIOBHOBaxXeHHM npanisankoM BAHKY uu yHoBHOBaXeHOK 0coGor0
Konraxt-nentpy 3a p3sinkom [lepxkarenn IIK 3a yMOBHM ycnilHOrO HpOXOMKEHHS MPONELypH
Inenrudirarmii Jepoxatens ITK.

12.1.19. V Bunaaky HemoxctHBocTi npopeaeHHs Inenrudixanii Jlepxatens MK, BAHK Mac npaBo THM4acoso
Baoxyears IIK no MomeHTY:

12.1.19.1. nopanua Aepxarenem IIK no BAHKY sassu npo Bnokysanns ITK;

12.1.19.2. nosropuoro 3seprenns Jepxarens IIK a0 BAHKY 3 Merowo 3minm crarycy IIK 3a ymoBH
YCUIIHOTO 3aBepIIenHs nponenypH Inestudikanii Jepxarens ITK;

12.1.19.3. zakingerHs Tepminy mii ITK.

12.1.20. 'V sunazxy BHARNCHHA HECAHKIIOHOBAHOTO BHKOpHcTaHHA [TK (B T. u. maxpaiicskax onepauii) KITEHT
NoBMHEH 3BepHYTHCE A0 BAHKY T2 momatm sassy mpo CHOipHY TpaH3aKIilo, fKa CKIATAcTLCA 3a
¢$opMOI0, BAZHAYEHOK) BHYTPIlIHIM HOPMATHBHHM AokymentoM BAHKY.

12.1.21. Ha migcrasi orpumanoi 3asBu npo cIipHy Tpamsakuiio, BAHK 30608 s3ammit ynpoaox 10 {necsta)
HACTY[HHX POOOYMX AHIB Bix AHA 1l OTpHMaHHA PO3NOYATH NpeTeHsiiiHy poboTy 3riaEo 3 mpaBHIaMu
InarixHol cHCTEMH, AKA BKMIOYAE 3'ACYBAHHA OGCTABHH MpOBENEHHS CIpHOT IMiaThkHO! omepalii mo
TK 3riao 3 npoueaypamME MoxcMBOCTAME ILnaTixuoi crcreMu. [Ipetensiiina poGora 3ailicHIOETECA ¥
CTPOKY, BH3HAYEHi NpaphiaMu Bianosignoi ITmaTikHol cucTeMH. SIK MPaBuno, 3riHO 3 NpaBHIAMU
IInariskHux cHCTEM CTPOK NpOBEJCHHS NpeTeHsiliHoi poGotn He mepesumye 180 axip. Ilo 3apepimerHi
nperensiitHoi po6otu BAHK nagac KJIIEHTOBI indropmanito npo 1f pe3ypTaTy.

12.1.22. Jins BCTAHOBNEHH: CMIPHAX NHTAHB, O BHHAKITM NpH PO3NILAAL 3a4BH Ipo cHipHY TpaHsaxumio, BAHK,
3a srogoio KUIICHTA, pnpaBi 3pepHYTHCH N0 YMOBHOBZXKEHOTO OpraHy BimmoBigmoi ITnarixuoi
cucreMu. KJIIEHT 3060 a3anmit eimnkomysatn BAHKY Eci puTpaTH, moB’ssadi 3 posrmanoM
npeTensii BiANOBIAHMM yNOBHOBaXEHHM oOpraHoM IInaTixuoi cucremu, BiamopimHO 10 posmipis,
BusHaueHux Tapudamu. @akt orpuMania BAHKOM sig KJIIEHTA 3assu 1mpo cipHy TpaH3akin He
no36asnsie Horo Mpapa 3BEPHYTHCA i3 BIANOBIAHOIO 3a4BOKO 0 NPABOOXOPOHHHX OPIaHiB.

12.1.23. BAHK 3piiiciioe Bioxysanns IK:

12.1.23.1. y pasi nepeumenns KJIIECHTOM Jlimity BTpat, Ta/abo IlepeunHOro aBTOpM3auiiiHOro miMiry,
Ta/a60 InauBigyansHoro miMiTy, Ta/a6o AsTopusauiliHoro miMiTy;
12.1.23.2. y punagxy Tigo3py Ha HECAHKLIOHOBAHE BHKOPHCTaHHS TTK,
12.1.24. Poamimenns ITIK y sixnorigumit MixHapoxumit CTON-IHCT Ha BH3HAYeHHH TEPMIiH Ta PErioH, 3rigHo 3
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npaswiaMu BianopigHol [natixxoi cHCTEMH TNPOBOAWTBCA HA MACTABI MHCBMOEQIO 3BEPHEHHA
KIIEHTA noBAHKY 1a onnaty komicii ignogiazo no Tapudis.

12.1.25. TIK BBaxacThcs posmileno B MixuaponHomy CTon-THCTi 3 MOMEHTY 1i IOCTaHOBKH BianosigHoi
IInaTixHOIO cHcTeMOI0 y MixHapogHnit Cron-nHcT.

12.1.26. KJIIEHT (Mepxarens [1K) mae mpaso 3BepayTHCA A0 BAHKY i3 3248010 Ipo BHmycKk HOBOT (HoBHX) I1K:

12.1.26.1. y pasi pTpaty, Bukpanexss ITK, 1f koMnpoMeHTalji, HOMKOKEHEA,
12.1.26.2. y pasi 3akingenns Tepminy i (1x) aii, 3a 30 (7puanare) Ai6 1o aaty, Brasasol Ha ITK.

12.1.27. BAHK pnpari 6e3 noscHernns npuuuH BigMoBaTH KIIIEHTOBI y nepepunycky IK a6o npunuHETH i
(ix) airo. lpn uromy, KJNICHT noBHHeH HeralfHo NPpHIHHATH KopHcTyBaHHA JIK Ta noeepHyTH ii/ix y
BAHK.

12.1.28. BAHK nosinomnae KJIIEHTA npo s3akindenas TepMiny aii doro IIK pe nisdime Hix 3a 10 (mecars)
KATCHIAPHAX [HIB J0 HACTAHHA Uiel MoAil, UUAXOM HaacwiaHHA SMS-TOBiIOMIEHHA Ha HOMEP
mofinsroro Tenedony KIIIEHTA.

12.1.29. KJIIEHTOBI Heofxigao 3pepuytHCh A0 BAHKY mna odopmrenss wosoi IIK. Mma oTpuMaRHS
nepesunyueroi ITK KJIIEHT Mae spepayTHCE 10 BAHKY IpoTAroM OCTAaHHBOTO MicCAIA TEepMiHy il
[K, skuio iHme Be nepenbadene [Ipapunamm ITK.

12.1.30. BAHK nepeenmyckae IIK KIIICHTA npu 3akindenHi Tepmisy ii aif, Ha [1K Takoro % camore Tumy, a y
pasi mpunuueHHs emicii ganoro Tumy [K — wa ITK inmoro tuny. BAHK Be Hece BiAIOBinanbHiCTL 32
HeoTpuManua KJIIEHTOM mnepepunymieHoi IIK y BAHKY y BH3HaueHHH LHM OYHKTOM CTPOK.
3amMoBneHi, ane He oTpuMani ITK, y ToMy unci mepeBunyweHi, 306epiralothes y BAHKY me Ginpme 6
(WmecTH) MiCAIIB 3 AaTH iX BHFOTOBJIEHHS, MiC/IA 90ro MOxyTh GYTH 3HUINEH], aHyIboBaHi Ta/abo IX Jilo
Bnokosano (3ymmHeHo), Ge3 sromy KIIIEHTA Tta Gez noeeprenna KIIIEHTY pumaropoau 3a ii
TISPEBHITYCK.

12.2. Tlopanox saiiicnenns onepanili 3a Paxyniom 3 BuxopucTanaam I1K.

12.2.1.BAHK spilicaroe pospaxymkoee obcmyroeyeanns KJIICHTA 3 suxopuctanmaM K y mopamky
BeTanoRNeHoMy M JIOTOBOPOM, 3akoHOnAaBCTBOM YKpailM T4 BiATOBiZHO 0 NpaBmi (CTaBAAPTIB)
BigmosigHoi ITnaTi:xHOT CHCTEMH.

12.2.2.KomTy, mo 3HAXOAATECA HA PaxyHKy, BHKOPHCTOBYIOTHCA A 3AiMCHEHHS omepaiiii 3a JOIIOMOromw
OcnoBroi Ta Jlomarkosux IIK, 3AificHeHHA nepekasy KOWITIB, BHAAYi KOIITIiB roTiBKoio 3 Paxymky 6e3
puxopacTanAs OcHoBHOI Ta Moaarkoeux IIK, Ta snilicHenna innmx onepaniii sixnopingo no npaeun IC
Ta yMOB noro JIOT'OBOPY.

12.2.3.Onepanii 3a Paxyukom 3 BHRopuctanHaM ITK saiifcHiooTeca B Mexax JliMiTy Butpar, Ta Jlepeuanoro

aBTOpH3AINHOro JiMiTy, Ta/a6o [HmrBiayansHOTO NiMiTy, Ta/a60 ARTOpH3AN|HHOTO MiMiTY.

12.2.4.BAHK mac mpaso BcTaHoBMOBaTH HesumkyBanpamit 3ammmokx Ha Paxymxy KJIICHTA, 3a saxumM

panymeno [1K. PosMip cyMa HezHHKYBANLHOTO 3aANIKY BH3HATAeThCA Tapubamu.

12.2.5.KJIIEHT Mae mpaso, 3a gomomororo ITK, oTpumyeaTu rotiBkosi komra B kaci BAHKY, bankomarax,

sacTocoByBarty IIK g po3paxyHKIiRE 3a TOBapH (MOCHYrH) y TOPrOBO-CEPBICHAX MifIPHEMCTBAX, AKi
obcmyrosyiors TTK migmopimmix IlnaTixHux cHcreM Ta 3AIMCHIOBATH iHMI onepauil Biamopizwo X0
moxcsocteit ITK, B nopanky, BcTaHOBIEHOMY THMHHAM 3aKOHOJABCTBOM YKpaiHH.

12.2.6.KJIIEHT mopyuac BAHKY, mua 3xificHenHs pospaxyHkip 3 IDIaTixHOI0 CHCTEMOIO 3a ONEpauisMu 3

prkoprcTagaaM [IK KJIICHTA, 3aifichioBati Kynieno-TipoJaxk iHo3eMEOL BAIOTH 33 PAXYHOK HANeXHHX
tiomy xomrTiB 3a BcTasosnemM BAHKOM kypcoM Ha JeHB NPOBEAEHHA pO3paxyBKy 3 IlmaTihxHoIo
crcTeMoio 3a nposenery KJIIEHTOM onepanito. CyMa NOHECEHAX IIPA IEOMY MOXUHEMX BuTpaT BAHKY
Bimukonosyetrea KINMEHTOM mnsaxoM JoroBipHOTO CIIMCAHHA KOIITIB 3 Horo PaxyHky.

12.27. KJIEHT 30608'13auit KOHTPOIIOBATH pyX KOmTiB 3a cBoiM Paxynxom ta mosinommars BAHK mpo

oneparii, Axi He 3AiliCHIOBATICA HIM.

12.2.8.V pamagky saificaeras KIIICHTOM 3 puxoprcranaaM ITK onepanii, BHaciifok Akoi Gyio nepeBHIICHO

JhimiT BETpaT 3a Paxyukom, mis Takoi [TK Gnokyerscd, a cyMa, fka IEpeBHUIye posmip JliMiTy BHTpar,
obnikoByeThcs Ha Paxynky i BBamacTscs HecanknioHoraHoto 3aboprosamicTio KJIIEHTA nepen
BAHKOM.

12.2.9.KJIIEHT 30608’ a3anmii noeepayrd BAHKOBI cymy HecankmionosaHoi 3aboprosaHocti B JeHb il

BHUHUKHEHHS,

12.2.10. ¥ pasi npoctpouents mosepHeHHs Hecankmionosanoi zaGoproeanocti KIIIEHT conatye BAHKOBI
neHy y poaMipi mompiiiHol oGrikoroi craskn Hanjonanseoro Ganky VkpaiHm, o Aiana y nepioa, 3a
AKWH CIUTATYETHCA IIEHA, 33 KOMKeH JSHb NPOCTPOYEHHS, MOYMHAKOUH 3 JHA, HACTYIIHOTO 34 JHEM
puHEKHeHAA Hecanknionoranol 3aGoproeanocTi.

12.2.11. Moramenna Hecankuionosasoi 3abopromanocti Ta meHi, y pasi @l HapaXyBaHHA, 3HiACHIOETBCA
BAHKCM aBTOMaTHYHO ITiJ 94C HAAXOKEHHs [POIIOBHX KOWITIE Ha PaxyHok murixom ix J{orosipHoro
cnHcaHdsa 3 Paxynky. V nepumy uepry moramaerhcs HecankumioHoBaHa 3aGoprosamicTs. ¥ BHIATKY
BincyTHOCTi Ha PaxyHky koWTiB Y po3Mipi, BeoOximHoMy ajia moramieHHs ¢ymu HecaHKIlioHOBaHOL
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safopropaHocti Ta/abo nemi, y pasi i wHapaxysanHa, BAHK BOpai BHMMaraTH NOBEPHEHH:
3a00proBaHOCTI, Y TOMY YHCII ULTSXOM 3BEPHEHHA A0 CYLY.

12.2.12. Noseprenns Hecankuionopanoi 3aboproeaHocti Ta HapaxosaHoi BAHKOM mneni 3a HecroewacHe
nosepHeHHa HecankuionoBanol 3aGoproBaHocTi 3abeineuyeThes BCiMA KOIITAMH T4 MAidHOM IO
Hanexatk KJIICHTOBI

12.2.13. BAHK momMicauno, 1o 7 (ce0MOro} 4MCla HACTYINHOTO 34 3BITHHM MicaieM, dopMye Bummcky 3a
Paxynxom, aky KJIIEHT moxe otprmatid y BAHKY. HeoTpumaHHA BHNHCKH He 3BiibaAe KJIICHTA
Bi/l BUKOHaHHA 30008’ 13am6 3a uM JJOT'OBOPOM.

12.2.14. Tiporarom 15 (n’aTHamugTy) kaneHaapHux OHIB Big aua ¢opmysanns BAHKOM Bunucku KJICHT
BIIPABI:

12.2.14.1. seepaytnck 1o BAHKY i3 2anatoM 11a oaepKaHHA JOKYMEHTAIBHOTO MiATBEPMKEHHA 3AiMCHEHHA
onepauiii 3 BuKoprcTanuam I1K;

12.2.14.2, 3sepayruce a0 BAHKY i3 3aseow npo cnipHy TpaH3akijio, Ska (popMOK, BH3HAYCHOK BHYTpIlIHiM
HOPMATHBHHM AoKymeHToM BAHKY y BunagKy He3rofH i3 JaHHMH, AKi BkasaHi y Bummci.

12.2.15. Ilporarom 10 (nmecatw} poGouix OHIB 3 [aTH OTPHMAHHSA 3afBM HpO CHOipHY TpaHsakuito BAHK
30008’ 13aRuil pO3NOYATH MPOBEACHHS NMpeTeH31iHOI pobGOTA ¥ MOPAAKY, BH3HAUCHOMY TyHKTOM 12.1.22.
mporo JJOI'OBOPY Ta immosiaHo 0o MpaBui i npoueayp Bianopixsoi [IraTixuoi cHeTeME.

12.2.16. [Ipu HeHaaxomxenHi 3anuTy un npetensii Big KJIIEHTA y cTpok, BHsHavenmit myHkToM 12.2.14. mporo
JOrOBOPY, Bumicka BBaxacTsea miaTBepmxeHoo KIIIEHTOM.

12.2.17. IlignucarssaM 3aseu npo mpuenuanua KIIEHT popysae BAHKY caMocCTi#iHO OpOBOIHTH CIHCAHHSA
moMHIIKoBO TiepepaxoBaHuX BARKOM cym mozmo axux KJIIEHT € veHanexHMM OTpHMyBaueM Ta/abo
HAUTMINKOBO BUAAHMX KOWITIB y mpoleci sAificHenna onepaniii y BankoMatax BAHKY, y ToMmy uuci,
sxano KIIIEHT caMocTiliao He MOBEPHYB TAKY HEHANCKHO OTPHMAHY CYMY.

12.2.18. Tlicna  yxnagenss mporo JIOTOBOPY Ta migmmcamns 3assm BAHK apTOMAaTHUHO MIKIOYaE
KIICHTOBI nocayry SMS-ingpopmysanas npo 3aificHeni onepanii 3a PaxyHKoM, 32 AKHM BHIYIIECHO
IIK, y 1. 9. s AopaTkoRoi Oesnexr komrrie KJICHTA.,

12.2.19. Bapricts nociyru SMS-indopMysanng eusnauacteca Tapudamu.

12.2.20. Ilpy 3pificeenni KJIIEHTOM onepauil B ToprieemsHO-CepicHid Mepexd abo OGaHkomati, mo He
HATeXATe 10 Mepexi BAHKY, cymm onepamiii BrnokytoTecs ha Paxynky KIIIEHTA no momeHTty
3aificHeHEs pospaxyHKy Mixk BAHKOM i Gankom, Axuit oGemyropye Ganxomar aGo miuaTixuuii OpaCTpii
(6anxom-exeatipoM). Tepmin Hananus [InaTikHO0 CHCTEMOIO TAKHX OMepalili A0 ONNATH CTAHOBHTE A0
10 (mecarn) xaneHpapHWX ARIB Bix AHA iHIOFOPAHHA TpaH3aKmii ANA TpPaH3AKIiH 3AiHCHEHHX B
Ganxomarax Ta 7o 30 (TpuanATH) KAICHAAPHEX IHIB Bix AHA imirioBaHHA Tpam3akmii JIs TpamsaKiii
3AilicHEeHHX B MNATIKHAX TepMiHANAX.

12.2.21. 3 Meroro YHHKHeHHA PH3HKIB, OB’ A3aHAX i3 pi3kuMHE KypcoBuMu komuearaamMy, BAHK Mosxke cnucard 3
Paxyuxy KJIICHTA 3a onepauismu B iHo3eMHIl BamoTi JONATKOBI KOIITH, AKi € KyPCOBOIO PIZHHIECIO
Mix KypcoM (kpoc-kypcom) BAHKY Ha gensb zaiiicHenns crmcaraa xomrie 3 Paxyrxy KJIIIEHTA 3a
omepaniero i KypcoM (kpoc-kypcom) BAHKY Ha aebn pospaxyuxis BAHKOM 3a miero omepauiero 3
IInaTixnHOI CHCTEMOIO.

12.3. Pospaxynkn mizk Croponamu nsore JOTOBOPY 3a mocnyrs mono snkopacTanns MK,

12.3.1.KNIEHT 3060B’a3yeThca 3AIHMCHIOBATH OIIATY 3a HAAdHI MOCHYTM INOAO 3AIMCHEHHS omepamiii 3
suxopucrarns MK y posmipax i crpoku, Busnadeni Tapudamu,
12.3.2. BAHK Mae mpaBo caMOCTiiHO BCTAHOBIIOBATH Ta 3MiHioBaTH Tapudw Ha HOTO MOCIYTH B TIOPAAKY
BH3HadeHOMY M JJOTOBOPOM.
12.3.3.TTepen npoeenerraM omepanii 3 BukopHcTaHHAM [TK KJIIEHT 30608’ 1330l 03HalHOMUTACH 3 YHHHUMHA
Taputamy, Aki BCTAHOBMICIOTE OIUIATY 3a Taky omepanito. ITposeacnas KJTEHTOM onepauii osHauac,
o BiH o3HalfoMHABes 3 unHHAME Taprdamu.
12.3.4.Ipu 3ailicHenn] omepanil y BamoTi, Aka BiapismgeTsca Bif samoTu Paxynky KJIICHTA ginGyeacThes
KOHBEPTALA BAJIIOT.
12.3.5. Jina paxyHKiB, BIAKPHTHX Y HAIOHAABHIN BAIOT] Y Kpaisw:
12.3.5.1.11pn 3piticHeHni onepanii B Mexkax Vkpaium:
12.3.5.1.1. GnOKYIOTBCA KOIITH B PO3MIpi CyMH omepauii y feHb 30iHCHeHHA onepanil;
12.3.5.1.2. cnucyloThed KOIUTH B pO3Mipi CyMH onepanii y AcHb HagaHHd [1naTixkHow CHCTEMOIO Onepatii 1o
OTLIATH.
12.3.5.2.Ilpu 3nilicEenHi onepanii 3a XOpAOHOM:
12.3.5.2.1. npm onepaniax y Jomapax CIIA afo €epo GROKyIOTECS KOWTH B PO3MIpi CyMH omepanii, 1o
KoHBepToBaHa y BamoTy Paxynky KJIEHTA 3a xypcoMm BAHKY pmng mpomaxy iHozeMHOl
BaMKOTH Ha JIeHE 3AilicHeHHs onepanii;
12.3.,5.2.2. npn onepauifx B IHMHX BamoTaxX OJOKYIOTBCA KOWITH B PO3MIpi CYMH oIepalii, mo
KOHBEpTOBaHa y pamoTy Paxyrky KJIICHTA 3a xypcom Ilnatikeol cucTeMH Ha BeHb 3nilicHeHHs
ollepani;
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12.3.5.2.3. npwu onepauinx y Jpnapax CIIA afo €Bpo cmHCYOTbCA KOIITH B PO3Mipi cyMH omepallii, mo
KOHEEpTOBaHA Yy BamwoTy Paxynky KJIIEHTA 3a kypcom BAHKY pns mponaky iHosemHOT
BANIOTH HA JeHb HafaHHA [INaThKHO CHCTEMOIO ONepalii 10 OINaTy;
123524, npn omepauisx B jHIOMX BaMOTaX CHHCYIOThCA KOIITH B PO3Mipi CyMH olepalii, mo
KOHBEPTOBAHA Y BAMIOTY PO3PaxyHKiB 3 [raTixHoK cHCTeMOI0 32 KypeoM IInaTixHOI cHcTeMH Ha
HeHb HANAHHS ONEpamii A0 OIUIATH, 3 NOJANLIICIO KOHBEPTALIEKD CYMH PO3PaxyHKIB y BAJEOTY
Paxynky KJIIEHTA 3a xypcom BAHKY g nmpoaaxy iHO3eMHoi BamioTH Ha /ICHL HAJaHHA
IInarixHOK CHCTEMOO oIepalii A0 OILTaTH.
12.3.6. a PaxyHkiB, BifKpHTHX B iHo3eMHil BamoTi:
12.3.6.1.1Ipu 3xiiicAeHHi onepamii B Mexax VkpaiHu:
12.3.6.1.1. GnOKYyIOThCA KOIITH B PO3Mipi CyMH ongpauii, 10 KOHBEpTOBaHA y BamoTy Paxynky KIIICHTA
3a kypcom BAHKY 114 Kymieii iHo3eMHOT BANKOTH Ha JeHb 3AiliCHEHHA onepartii;
12.3.6.1.2. cOHCYIOTHECA KOLITH B PO3MIPL CyMH Omepauii, 140 KOHBepToBaHa y BamoTy Paxysxy KIIICHTA
3a Kypcom BAHKY mnsa xymieini iHo3emHOi BamoTH Ha JieHb HajaHHA IInaTiXHOKO CHCTEMOO
onepanii 10 OIUIaTH.
12.3.6.2.11pu 3ailicHeHHS onepauii 3a KOpIOHOM:
12.3.6.2.1, mpu onepauisx y Jonapax CLUA aGo €mpo 6IOKYIOTBCA KOLITH B PO3Mipi CyMH onepauii, mo
KOHBEpPTOBAHA y BamoTy Paxynky KJIICHTA 3a xpoc-kypcom BAHKY Ha AeHb 3gmificHeHHs
onepauii;
12.3.6.2.2. mpu omepanisX B JiHHIMX BamoTaX OIOKYIOTECA KOIITH B PO3MIpi CyMH omepamii, mo
KOHBEPTOBAHA y HAIOHANLHY BAMOTY YKpaiHW 3a kypcoM IInaTidHoi CHCTEMH 3 NMOBANEIIOK
KoEBepralicio y amory Paxyuky KJIICEHTA 3a xypcom BAHKY s kynmisni iHO3eMHOT BaFOTH
Ha JieHb 3AilicCHEHHA omepanit;
12.3.6.2.3. npu oncpaniax v Jonapax CIIIA alo €8po cIHCYIOThCA KOIITH B PO3Mipi cyMH omepanii, 1o
KoHBepTOoBaHa Yy BamoTy Paxynky KIIIEHTA 3a xpoc-kypcom BAHKY Ha JeH: HajgaHHA
IInaTixHOK CHCTEMOO OTiepamnii 10 OILIATH;
12.3.6.2.4. mpu omepauiix B IHIIAX BAMOTaX CHHCYIOThCA KOWTH B posMmipi cyMu omepanii, mo
KOHBEPTOBAHA Y BAJIOTY po3paxyHKy 3 IlnaTikHowo cHeTeMoro 3a KypeoM InaTixsol cicreMu Ha
IeHb HAAAHHA ONepalii A0 OIUIATH, 3 MOAANBIION KOHBEPTANICI0 CYMH PO3PAxXyHKIB ¥ BAMIOTY
Paxynky KJIIEHTA 3a kpoc-kypcom BAHKY Ha jnens Hagaass [InaTikHOIO CHCTEMOIO omepauil
IO OIUIATH.
12.3.7.Tpu cnienanisAi BAMKOTH onepanii Ta BAMOTH PaxyHKy:
12.3.7.1. 6roKyOTECA KOWTH B Po3Mipi cyMH oneparii v JeHb 3AilicCHeHHA onepaii;
12.3.7.2.cicyrOThCA KOIITH B pO3Mipi CYMH omepamii y fneHs HamaHua IInaTikeomo cheTeMor omepauii jao
OILTATH.
12.3.8.IInatixea cucreMa Hagac BAHKY Tpamzaxnji 1o onnaTH y BamOT] po3paxyHkis 3 IlnariskHOIC CHCTEMOIO.
12.3.9.V¢i Gnoxyeamsa Ta COECAHHA KOWITIE BiaGyBaOThCA 3 ypaxyBaHHAM BiqmoBifgHMX KoMicill y posmipax,
BH3HauyeHnx Taprdamm.
12.3.10. V srmazky amiticHenns 3 sukopucTammaM [IK omepauiii, 3a akamu BamoTa pospaxyHKy 3 Ilnarixkao
CHCTEMOIO BiAMinHA Bix BamoTH Paxynky, BAHKOM s3ailicHIOEThCA KOHEEPTALIA BAIOT 3 OILIATOO
KoMicil y posmipax eianoeigno no Tapudie,

12.4. BinnorigaasHicTs CTopin mopo 3niticaenns onepauiii 3 BuxoprHeransam JTK,

12.4.1.KJIICHT nece eianorimaneHicTs 3a Bei omeparii, 31ilicHeHi 3a BigmoBigHMM PaxyHKOM 3 BHKOPHCTAHHAM
ITK:
12.4.1.1. ki CYyNpOBOIKYIOTECA ABTOPH3AWEK - A0 mMoMeHTy GnoxysarHa ITK Konrakr-menTpoM alo yepes
MpOrpaMHo-TeXHiuHi koMmmuexen BAHKY;
12.4.1.2. axi He¢ CYyNPOBOMKYKOTECA ABTOPHALGCIO - J0 MOMEHTY PoSMiilieHHS y Bimmosimnmit Mikuaponmuit
Crom JeT Ta micas sakindenHs TepMiny/cTpoky nepebyeanua ITK B MixkuapognoMy CTon-mmeTi.

12.4.2. KJIIEHT Hece BiOmOBigaMbHICTE 32 AOCTORIPHICTL iHdopManil, BkasaHol HUM y 3asBi.

12.4.3.3a mepnoueHns iapopmanii mo [IK KINIEHTA y Mbkuapomunit crom-nacT Ta/abo 32 He3abIOKyBaHHA
IIK srinso 3 moeinomnenram KJIIEHTA / Jepxatena IIK npo ii etpary BAHK Hece BiAmoBinambHIiCTE
nepen KJIICHTOM.

12.44.V pasi sacrocyBamnsa 1o BAHKY caukuili BHacninox NOMHJIKOBHX, BHHHHX, TNPOTHOpaBHHX Aif
KIIEHTA, ocranniii 30008’ a3yeTrRen Bigmkonysary sei noHeceHi BAHKOM pracnizok nporo 36HTKH y
NIOEHOMY 00cH3i.

12.4.5. BAHK ne Bignosigac 3a sigmosy Tpethoi croponu mpuiiHatd IIK, a Takok 3a niMiTH Ta oOMexeHHS y
pukoprcTanHi ITK, BeTaHoBIeHI TPETEOIO CTOPOHOIO, AKI MOKYTH HOpYIIYBaTH inTepecn KIIICHTA.

12.4.6. BAHK me xomnercye KJIIEHTOBI komrri, axi chmcadi 3 PaxyHKy BHacHiZOK HE3akOHHOTO, Ha JTYMKY
KIIE€HTA, euxopucranna [1K y sunanxy, axmo aii un Sespigasnicts KINICHTA npussenu go srpars I1K,
poaronomenna I1IH-koxy abo immoi imdopmanii, sxa aae 3mory iHiljloBaTH INaTikHy omepamilo 3
BHKOpHcTaHHAM [TK.
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12.5.Oco6nuBi ymoBH mozo obesyrosyBanns Paxynky 3 BukopacTanasm IIK

12.5.1. BAHK Mae npaBo ckacysaTH BHIOTOBJIHHS Ta/abo 3abnokyeaty TTK y Gymp-SKoMy 3 NEpepaxoBaHMX
HH)KYe BUNAIKIB:

12.5.1.1.y pasi BTpatu / Buxpagenss [IK;

12.5.1.2.y pasi nepnkoranHa KJIICHTOM 30608'13ans nepen BAHKOM;

12.5.1.3. papxomuenna a0 BAHKY HaleHHM 4MHOM (BiINOBiIHO MO BUMOT 3aKOHONABCTBA YKpaiHd Ta
BHYTpilIHBOGAHKIBCHKMX JOKYMEHTIB) MiNTBEPKEHHX QOKyMEHTAILHEX TaHHX 3 iH(OpManiero mpo
Hamipn KJIIEHTA Ha HenoBepHEHHS KOIITIB, KPamiXKH, KOMIOpDOMETAIi AAHHX, 3arpo3 3aBIAHHS
BAHKY 36utkis;

12.5.1.4.3 M€TOI0 BHKOHAHHA BMMOT 3aKOHOJABCTEA YKpaiHM, AIKE Pery/ioe BilHOCHHH y ciepi 3amobiranns ta
npotuAii neranizauii (BiAMHBaHHIO) AOXONIB, ONEPHKAHHX 3NOYMHHHM WLUIAXOM, (iHAHCYBAHHs
TEpOpH3MY.

12.5.2. Burpary, noB's3aHi i3 onepanieto 6noxysanns 1K aece KJIIICHT.

12.5.3.I1pu sesuxonanni KIICHTOM sumor wmono nosepHenns 1K y BAHK npd mpHmMHeHHi JOTOBIpHHX
BigHocun i3 BAHKOM, ingopmauia mpo ITIK eHocutses BAHKOM 3a paxysok KJIIEHTA B
Mixuaponanit «CTon-mucT,

12.5.4.TIpaBoBigHOCHHY mOAO BUKOPHCTAHES Ta obcayroeysasHs ITK MoxyTs 6yTH JOCTPOKOBO NPHIHHEHHi
3a ininiaTaBoo oxwiei i3 Cropin.

12.5.5.1lpu moctpokoBoMy mpumuHeHHi 3i cropomr KJIIEHTA npaBoBiAHOCHH 1040 BHKOPHCTAHHA T4
obcnyrosypanna IIK, spificHenni wa kopumets BAHKY mmarexi 3a obcnyropypamms IIK He
noseprarotecs. Ilpn moMmy KIIICHT, mii DpHIMHEHHA NpPaBOBITHOCHH 1NOAQ BHKOPHCTAHHA Ta
obciyrosysanns IIK, momac go BAHKY migmucany mum 3asBy mojo npunumesss BII, sxoio
nepeaGaYeHO  NPMOMHEHHS  NPAaBOBITHOCMH  IIOAO0  BHKODHCTAHRA Ta4  OGCIYTOBYBAaHHA
BimmoBimHOI/BignoBI AHEX TTK.

12.5.6. KJIICHT 30608 a3anmii nosepryTH IIK y BAHK oanoyacHo 3 nogasaaM 10 BAHKY mianucanoi 3ageu
moxo npunuHenns BII, skowo mepen6adeHo npHIMHEHHA NOPABOBIZHOCHH WIOAO BUKOPHCTAHHA Ta
ofciyroByBanHs BignoBinHOi/BiamoBimEMX IK abo mporaroM 3 (Tpeox) poGouMX AHIE 3 MOMERTY
OTPHUMAHH! IIOBiAOMIEHHA IIPO NPHIMHEHHA NPABOBINHOCHH LWIOAO BHKODHCTAHAA Ta OGCNYTOBYBaHHA
IIK 3 iminiatner BAHKY,

12,5.7.1lpu srpari/Bukpagenni JIK a6o B immwx sumagkax, sxi nepenGasenmi mam JOTOBOPOM, -
TenedoHyBaTH 3a HoMepamu TenedoHy KortaxT-nentpy: 0 800 502450, +380 44 277-277-5.

12.5.8.V penagxy Hesromu KIIIEHTA 3i smivamu go Ipasan [K Ta/abo Tapudie, KIIEHT mMae mpaso,
TPHNHMHETH [PABOBITHOCHH IIOAC BHKODHCTAHHA Ta oGcmyrosyeanns beix ITK KJIIEHTA mmaxom
nofanns 10 BAHKY nigmacanoi sum 3assn moao npunmHenns BI1, ta 30608’s3annit moBepHYTH Bei
NIK, sunani BAHKOM KJIIEHTOBI o mat, 3 AKOT 32CTOCOBYBATHMYTHCA 3MiHK, NPY IILOMY JIOJATKOBA
KOMiCilfHa BHHAropona 3a NPHNHHEHHA NPABOBIAHOCHH INOJAO BHKOPHCTAHHA Ta OGCIYrOBYBAaHHS BCIiX
IIK KJHEHTOM He crinagyeThes.

12.5.9.3 meroro monepemxenns maxpalictsa, BAHKOM Moxe 3ailicHioBaTHCS MOHITOpHHT TpaH3aKIii 3a
yaacTio [IK BAHKY B pexxumi peansHOro 4acy.

12.5.10. ¥ xoxi MOHITOpHHTY TpaH3akiliit um 3a Horo pesynsraramu, BAHK Mae npaeo 3a610KyBaTu omepaio

no ITK, 3a fAKoI0 BHHHKNTA Nifo3pa Ha maxpaliceki Aii 3 Goxy TpeTix ocib.

12.5.11. YnoeHosaxenuti npanisauk BAHKY Mae npaso 3nificHiosaTu Tenedonnmii a3einox Jepxarenesi ITK
3 MeTOK iHbopMyBaHHs Ta MiATBEpAKEHHA YIacTi OCTAHABOTO B 3MilicHenHi onepanii mo IIK, 3a sxow0
BHHHKJA Mio3pa HA Waxpaiceki il 3 oKy TpeTix oci6.

12.5.12. Mpu 3pificaenni Taxkoro A3Binka Jlepxkarenesi [IK Vnosrosaxermit npanisank BAHKY He noeimen
sammTysatH [lapos Ha I1K, Tepmin xii TIK, cexpernmii kon (CVC2), mo posTamosaHi Ha 380pOTHOMY
Goui K. V pananky, sxmo Jepxarens [IK Gaxae agificentn Symb-axi i, VIoBHOBaKeHEM
npanisrakom BAHKY npoeoarTees Bignosinua Inenrudikaniz Jepxarens ITK.

12.5.13. Ilpu 3anepeuenni Jepxarenem ITK yuacri B npoBenenHi omepauii, 3a Horo 3romol, npoBOTHTLCH
Gnoxysanns ITK 3 metoio MiRiMizanil pH3HKIB NOB’I3aHHX 3 HECAHKIIOHOBAHMM BAKOpHCTaHEAM [IK.

12.5.14. V punanxy smind abo npunuHeHHs BukopucranHs KJIIEHTOM nomepy mo6insHoro Tenedony, Ha
AKHi HoMy HajcHnatoThcs SMS-nopimomneHHS B pamkax SMS-ingopmysanra, KIIEHT nosusen
3BepHyTHCH 10 BAHKY T2 nosinomuTH oHOBEeHY iHdopMairizo.

12.5.15. V¥ sunagky orpumanns inpopmauii BAHKOM mpo Te, mo Homep Mo6ineHoro TenedoHy, Ha SKuii
KNICHTOBI nagcunaiorsca SMS-nioBinomicHHA B paMkax SMS-indopMyBaHHA, HaneXUThH iHMil
ocofi, a Takox:

HeMOKNHEOCTI 3B’ 13aTHCA 3 KIIEHTOM 32 HoMepoM MoGimnHOro TenethoHy, sknii 3a3HaueHHi
KNMEHTOM npu odopmnersi ITK,
Ta/ab0 HEMOKIIMBOCT] 3°ACYBaTH HOMep MOGinbHOrO Tenedony, na mxuit KIIIEHTY cnip Hagcuiath
SMS- nopizoMienns B pamkax SMS-indopMyBanus,
BAHK wmae npaso TuMuacoBo Gnokyearu ITK, odopMmneni ao siamosiamoro Paxymxy KJIIEHTA no
momenTy 3BepHeRHA KJIICHTA 8 BAHK 3 nosinomnensam oHoBlienol indopmamnii.
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12.5.16. BAHK wmac mpaso sizkmouata SMS-indopMyeanas mpu 3akpurti PaxyHky Ta BUKOHAHHI omepauil
Gnoxyeanns seix [IK (v eumaaky sigcytHocti IIK — ix BigminH), BHMymeHHX IO BiINMOBiZHOro
PaxyHky.

12.5.17. KopoBe cnoBo, ske BHKOpHcTOBYeThCA mna lnenrtudikanii Jepxxarena ITK, skazane KJIIICHTOM mopu
othopmnenni I1K, nic ana gizmorinsoi I1K, odopmnenoi nanomy Jlepxaremo IIK.

12.5.18. Konoee ciioro, siKe BHKOPHCTOByeTheA mns Imenrudikamii Mepswatens ITIK, moxe Oyrm 3minene
Nepxarenem 11K, sxmit Mac BigkpuTuil Paxynox y BAHKY, nmimsaxoM nosimomineHHs TakaM Jlepiarenem
IIK einmorignoi indopmanii BAHKY mpu oco6ucTiit mpucyTHocTi Hepxarens ITK y BAHKY,

12.5.19. SAxmo Hepxatens [IK He Mae pinkpuTtoro Paxynky B BAHKY, Koaose cioBo, fike BHKOPHCTOBYETECH
Juia Ineprudikanii Jepxarens [IK moxe 6ytu sminene nume KIIIEHTOM, sxuii 3aMoeus sumyck [TK
Juia Takoro Jepxarens ITK.

12.5.20. V Bumanxy momanna o BAHKY KJIIEHTOM 3aasu wopo npunuuenHs BII, saxpurrs PaxyHky,
MPHIIMHEHHs Bianmosigemx xoropipaux pigHocwH Mix KJICHTOM ta BAHKOM 3pilicHioeThes
mpoTaroM 45 (copoka WATH) KaleHNapHUX IOHIB, ale B Oyap-sAkoMy pa3i He panime 3fjlicHeHHs
BFAHKOM ycix 3aBepmanbHUX omepanidl 3a PaxynkoM, moramenns 3aboprosanocti KJIIEHTA 3a
onepamiaMy 3 BaxopucTamaaM 11K 3 ypaxysannam npasmn IIC, moBepHeHHS MOMHNKOBHX TepeKasiB,
BHKOH@HHA [ITATHXHEX BHMOT Ha NPHMYCOBE CIIHCAHHA (CTArHeHH:A) KolTiR (ApH TX HaZXOoMKEHHI A0
BAHKY), BUILIaTH KOWITIE TOTIBKOK, NEPEPAaxyBAHHA 3ANAIUKY KOINTIB 3TiTHO 3 JOpYHeHHAM
KIIEHTA Tomo. 3akpurra Beix ITK, mo Bumymeni 3a PaxyHkoM, 3AilicHIOETECA ¥ J€HD OpHHAHATTI
3asen moao npunurents BII sin KJIEHTA.

13. YMOBH OBCJYI'OBYBAHHS PAXYHKIB, $KI BHKOPHCTOBYIOTHCS a4
3APAXYBAHHS 3APOBITHOI ILTIATH, CTEDEHAIL, NEHCII, COIIANBHOI JOTIOMOT'H
TA IHIIHX [MEPEABAYEHUX 3AKOHOJABCTBOM YKPAIHHM COITATHHHUX BAILIAT B
MEJXAX 3APILTATHOI'Q Y4 IHINOI'O IIPOEKTY

13.1. BAHK, B mopsAaky Ta Ha miacTaBi JOKYMEHTIB, mepea0aveHHX 3aKOHOJABCTBOM, BiNMOBiNHO A0 YMOB
Horoeopy o0CIyTOBYBaHEA 3apIIaTHOTO YH iHLIOTO IpoeKTY, 3a 3aaBor Opranizarii BifkpuBae PaxyHok
Ha iv’s KJIIEHTA mma saificHenns Ge3roTiBKOBOTO 3apaXxyBaHHs Ha HeOrO 3apobiTHol mmartw, cTumeHpil,
NeHCii, COLfameHOT JOTIOMOIM Ta IHIMX NepeabayeAmx 3aKOHOAABCTBOM VKpaiHH COLIaIBHHX BHIUIAT
(mani — Bumarh).

13.2. PaxyHok pmns wineit, nepealauennx myrxroM 13.1. mporo JOI'CBOPY, BikpHBAalOTECA BHKIIOTHO Y
TPHBHI.

13.3. BAHK Bumyckae Ta Hagae KJIICHTY IIK, skmo ue mepenbaveno ymoeamiu JloroBopy o0ciyroByBaHHA
3ApILIATHOTO UM IRMOro NpOEKTy, a TakoX 3alesnedye MONIEBICTE 3AliCHEHHA pOIpaXyHKIB 3a
oTepallisMH, IpoBeASHUMH 3 BEKopHcTaHHM 1K,

134. V mwomy pasi Paxynox ta IIK KJIIEHTA naGyBaioTh CTATyC 3apILIATHIN YH A COLIANBHHX BHILIAT Ta
obcmyroByioTses 3a Tapudamu mo onepamiax 3 IIK mig 3apmiaTHoro Yu iROICro npoekTy.

13.5. Jna npoBeneHHA BHAATKOBMX onepamilt 3a Takmm Paxyukom KIIIEHT moruseR 0coOHCTO 3BepHYTHCH JO
BAHKY, npen'seurn nokyMmeHTH, mo Aarote 3Mory BAHKY Bepudixysarm KJIIEHTA, Ta yxinacta 3
BAHKOM NOI'OBIP BAHKIBCEKOI'Q PAXYHKY munsaxom nogaHed 3agBH PO NpHEAHARHA.

13.6. KJIIEHT, ak snacHuk Paxynky, sagac BAHKY mparo Ha nepegauy Opranisanii pekeisutie Paxynky, axui
BigxpuBaeThed KIIICHTOBI ama 3apaxyparAs BHmat.

13.7. 3apaxyeamusd Bumiar 3gificHiol0TECA Ha mifcTasi oTpuManux Bix Opranizanii BimoMocTeit Ha 3apaxypaHHA
KOIITIiB HA yMOBaX, BA3HauUeHUX JloroBopoM o0CIyroByBaHES 3apILTATHOrO 9H iHIIOTO MPOEKTY.

13.8. V punagky IOMIIKOBOTO 3apaxyeaHEs kowTie Opramizamnieio Ha Paxynox KJIICHTA, KIIIEHT popysac
BAHKY 3niticnuta JloroBipHe CIIHCAHHA KOINTIB 3 ¥oro PaxyHKy Ha CyMH TAKHMX NOMWIKOBO 3apaXOBaHHX
KOIITiB, TA MOBEPHYTH iX Ha paxyHox Opramizalii, 3 AKOro BOHM HaAilmnu y pasi HagaHua go BAHKY 3i
cropony OpraHizauii HaleKHHM YHHOM 0OPMACHOTO TUCTA WO NOBEPHEHHA KOMITIB.

13.9. Tiepesunyek IIK, y pasi il BTpaTH, BUKpaacHHA, NOWKOAKSHHA a60 3aKiHdeHHA TepMiRy Zil, 3AilicHoeTECH
va miacrasi 3eepuenns KJIICHTA po BAHKY 3 BiamoBigHOH 3adBOI0 V IOPAAKY, NepeabadeHOMY
mynkraMy 12.1,29. i 12.1.30. usoro JJIOTOBOPY.

13.10. KJIIEHT noromxyeThed, INo YMOBH OOCIyroByEaHHA PaxyHKy 3MiEATECA Ta mOAANbIIEe OOCIYrOBYBaHHN
Paxynxy Oyne 3IilcHIOBATHCA 32 3araibHIME yMoBaMu/Tapudamu (e B paMKax 3apIUIATHOTO 9H iHIOIOTO
npoekty) B ofymosnenomy nam JJOTOBOPOM nopaaky, MOMHHAIOYH 3 HACTYIHOTC po604ore aHA 3 AaTH
HacTaHHA ONHiel 3 HACTYIIHUX 00CTapHH:

13.10.1. posipeanua Horosopy Ha OOCIYTOBYBaHHA 3apILIATHOTO 4Yd IHIIOMO MOPOEKTY YKIAAEHOTO Mik
BAHKOM Ta Opranizanticio;

13.10.2. npunurenus Tpymosux BigHocwA KJIIEHTA 3 Opranizanicro, npo o octaHs noeimommae BAHK.
3aspaueHe nosizoMnenAd BAHKY mpo mpumuHeHHA TpyAcBHX BigHocHH Opraxisanii 3 KJIIIEHTOM,
sgiticaroeTeca 3 moromkenHs KJIIEHTA i moxe BinOyeatmcs Ak B JaTy TOHAaHHA 3asBH MNPO
OpHIUHEHHA TPYIOBHX EifHOCHH abo JaTy BHAadi BiAToBigHOro Hakasy, Tak i B JaTy NPUIHHEHHN
TPYIOBHX EiHOCHH,
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13.10.3. npanunenHs Bumnar KJIIEHTY six Opranizauii, npo moe ocranns nopifomnse BAHK. 3asuauene
nopifomnenns BAHKY npo npununenns Bumnar KJIEHTY Bin Opranizauii, 3pificHIOETbCA 3
norofxenns KJIIEHTA i moxe pinfysarucs Ak Ha AaTy NOJAHHA 3aABH MPO NMPUNHHEHHA OTPHUMAHHA
Bunnar a6o na naty Buzadi BignorinHoro posnopaagoro akry Oprarisauii, AKWO BYAAYA TAKOTO AKTY
nepeadaveHa BCTAHOBICHAMH HOPMAaMH., TAK | HA JaTy IIPHNHHERHA BiJNOBIAHWX MmigcTaB s
smpilicHeHH® Burnnar;

13.10.4. y mumagky siacytHocTi 3apaxysaHb Ha Paxywok Bia Opranisanii nporsrom 90 (mes’sHocTo)
KaleHJApHHX IHIB [IOCIiNE.

13.11. MianacannsaM 3aseu npo npaenpanns KIEHT niareepaxye, mo BiR Ooeimomnenwi, mo PaxyHok B
pamkax 3apIaTHOro YH iHMIOTO NpoeKTY BiakpuraeTsea BUKITIOUHO mis ofciyroByRanns HaIXOmKeHb
y Buriagi Buriar.

13.12. He nossonseTsed nepekasysaTu Ha PaxyHok, BifkpuTrii B paMkax 3apIUiaTHOTO 4H iHINOrO NPOEKTY, Gyab-
AKi iHmi KowTH, oxkpiM Burar.

13.13. KJIIEHT wmoxe sigmopuTHCh Bif nocmyr BAHKY B nopamky, nepenfadeHOMY YMOBAMH LIbOTO
JOI'OBOPY.

14, KOH®IAEHUIHHICTH IHOOPMAIIIT

14.1. BAHK 3060p'a3anuii 3a6e3neunTy 36epexenss GankiechKol TaEMHMI] Moo B3aeMoBinHocHH i3 KIIIEHTOM
BilNOBiAHO N0 3aKoHOnaBCTBA VKpaiHu.

14.2. KIIEHT 30608'a3a8mit Heposronomysaty indopmanito, fxa crana BijoMa lioMy y mpomeci 06cnyroByBanHs v
BAHKY, sxmo posronomenHs Takoi inbopMauii Moxke 3asfaTa MaTtepiansnoi mkoau BAHKOBI 1u mxogn
Horo aimogii pemyTamii.

143.V pasi 3pepHenns GanKy-HepesHfeHTA HanmpsMy afo uepes OaHK-KODECTOHAEHT, 3 SKHM BCTAHOBIEHI
KOpEeCTIOH/IeHTChKI BiaHocurd 3 BAHKOM, i3 odiuiiirum 3amarom 1o BAHKY moao sanannsa indopmarii
crocopHO imenradikanii 9 omepaniit KJIIEHTA, a came: AoKyMeHTIB i RifioMocTeli, HeoBXimmmx mwis
sacysanEa ocobu KJIEHTA, cyti #toro misnerocti Ta dinancoBoro crasy Tomo, Ta/a60 indopManii mozo
cyti ¢inancosoi onepawii, mo 3aiticmoroTecs KJIIEHTOM, a6o Ha fioro KopHCTb, 460 33 #Oro ACPYIEHHAM i
AKy obcmyroBye raxmii Gamk-mepesmpent, KJIEHT magac BAHKY mnpaso mnoBimoMuTH/HamaTH GaBKy-
HEPE3HEHTY, 4epe3 skuit 3ailicHoOTECA (inancori omepauii KJIIEHTA, sammryBany HuM indopmariio
Ta/a60 xomil AOKyMeHTIR.

14.4. Ymosr mporo JOT'OBOPY womo 36epexenHs GaHKiBCHKOT TACMHHLI HEe PO3NOBCIOMKYIOTHCA HA BANAIKY,
KOJM 4epe3 HEBAKOHAHHA a00 HEHaNeKHe BHKOHABAA yMoB wmeoro JIOTOBOPY motepmina Cropora
3aCTOCOBYE 3aXONH /A BiJHOBIEHHA 9H 3aXHCTy CBOIX MOPYLICHHX [IpaB, Y TOMY WHCIi cymoBe afo
NO3acyI0Be CTATHSHHS.

14.5.V sunaaxy, axume KJIICHT He BuxoHye a0 HEHANEXHO BHKOHYE YMoBH mboro JIOTOBOPY, BAHK, mix gac
3aCTOCYBAHHS 3aXOJiB ML BiIHOBNGHHA YH 3aXHCTY CBOTX IOPYIIEHHX IIPaB, MOJKE PO3KPHBATH iH(opMamiio
npo KJIIEHTA, sxa mictiTs 6aRkiBchky Taemuumo. KJIIEHT, niamucasinu 3assy npo npHeAHAHEA, Jac CBilf
Ao3Bin (Bianosiauo mo m. 1 9.1 c1.62 3akony Vkpain "TIpo 6ankm i 6aHKIBCEKY AisnBHICTE") Ha PO3IKPUTTA
BAHKOM y Taxmx Bumankax ingopManii, fka MicTHTh GaHKIBCHKY TAEMHHIO.

14.6.Ilimnucasmm 3assy npo npmeamanng, KIICHT zae sromy wa napcmnanns BAHKOM indopManii, axa
CTaHOBHTE GAHKIBCLKY TacMHHINO, Ha HOMep MoGinbHoro Ttenedony KIIIEHTA, #oro enekTponHy Ta/abo
TIOIITOBY aApecH, siki 3asHaveHi y 3aasi mpo mpuepHanna, BAHK He mece BimmosimambHocTi 3a pH3HKH,
DOB’s13aHi 3 BiANpabneHHsM indopMariii 32 Bxa3aHHMH B 3adBi PO NpHEAHAHHA AApecaMIL.

15. BIANTIOBIJAJBHICTS CTOPIH

15.1.V BrmajKy HeBMKOHaHHA 260 HEHANEKHOTO BUKOHAHHA 30608’ 13aHb 3a M JIOTOBOPOM CropoHH: HeCyTh
BiAnoeinaneRicTs nependaueny wmm JJOIOBOPOM Tta/a6o 3aKkoHOAaBCTBOM VEKpaidm.

15.2.BAHK He Hece BinmosimambHiCTs 32 HEeCBOEuacHe crucamHs alo 3apaXyBaHHS KOIITIB BiANOBimHO 10
HOKYMEHTIB, O(OpMIEHMX 3 NOpPYIIEHHAM BHMOI, BCTAHOBNEHHX IEM JOT'OBOPOM, GankiBchKHMH
npaBriIaMHy Ta/abo 3akoHoaascTBOM Ykpaimm. ILnaTa, cimayena KJIIEHTOM za BHKOHaHHS TAKHX onepaiii,
HE TI0BEPTAETHCA.

15.3. BignoBiganbHiCTE 32 MPAaBWNLHICTh 3aNOBHEHHA DPEKBI3HTIB PO3PAaXyHKOBOTO (IIATINHOTO) AOKYMEHTA, y
TOMY 4HCHTi HaliMEeHyBaHHA OTpUMYBaua, GaHKa OTPHMYBaya, HOMEpIB paxyHKiB i KoziB, cyM (cyM momaTkis i
Kofis GromxerHol KiacHpikanil), npusHauenns miatexy rece KJIIECHT.

154.KJIEHT Hece BianopizambHiCTs 3a BigmoBimicTh iHQopMauii, 3a3HaueHOT RMM y pO3PAXYHKOBOMY
AOKyMEHTi, ¥ TOMY YHCAi Ha Tepekas KOIITiB, ¢yTi onepauii, oo sxol 3ailicHioeTses neit nepexas. BAHK
KOHTDOJIFOE TOBHOTY 3aliOBHEHHA DPEKBi3MTIB pO3paxyHKOBHX nokymentie KIIIEHTA gignmopimmo no
3aKOHOAABCTBA YKpainu,

15.5.V pasi mecsoeuacHoro (3 sunH BAHKYV) 3apaxyBanps Ha PaxyHOK IpOMIOBHX KOIITIB, AKi Hamidlwid
KINEHTOBI, ix Gesmiacrasnoro cmucanns BAHKOM 3 Paxynky KJIICHTA a6o nopymenns BAHKOM
posnopsmxenss KJIICHTA npo nepepaxyBaHHA TPOLIOBHX KOWITIB 3 Horo Paxyrky, BAHK noeruHeH Heraiino
TiCIs BWABNEHHA TOPYWICHHA 3apaxyBaTH BiANOBiZHy cymy Ha paxyHok KJIIEHTA aGo HanexHoro
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OJlepIKyBaua, CIUTATHTH NeHo v posmipi 0,001% Bix HecBoguacHO abo HeNpaBWIBHO 3apaxoBaHoi (crucaHoT)
CYMH 2a koxHUl poSouuii aeHEs NpocTpoteHHs, aite He Gineme 0,1% 3a3naueHoi cymH.
15.6. BAHK He Hece BignoBigalbHICTE:
15.6.1.y pasi gigmosn KJIICHTY BrkoHaTn onepaniro afo Hagati mocuyry, akmo y BAHKY sincytHi Texmiuni
MOMITHBOCT] Ha {X BHKOHAHHA YA HaJAHHA;
15.6.2.y pasi HeoTpuMaHHA abo HecBoewacHoro otpumanns KJUEHTOM nHCEMOBOrO NHOBIIOMIEGHHS,
HAaIpaBJeHOTO Ha #oro agpecy, AKa BkasaHa y 3aaei, axmo KJIIEHT He nosimomie BAHK npo csoe HOBE
Micme mpoxcHBaHAA Ta/abo peecTpanii (Miclie3HAXOMKEHHA) Y NOPAAKY, BisHaueHOMY 1aM JJOT'OBOPOM;
15.6.3.y pasi posronoments BAHKOM tperim ocobam intopmanii moxo inentndixanii KJIICHTA Ta/abo cyti
dimancorux onepaniift KJIICHTA 3a PaxyHkoM y BHIagkax, nepeafaucHHX MyHKTOM 14.3. uporo
JOIOBOPY T1a/a60 3aKoHONABCTEOM Y KpaiHH;
15.6.4.y pasi BigMoBH vy BUKOH&HHI onepamil 3a PaxynkoM Biamosizno mo myHkTie 6.1.3., 6.1.4. i 6.1.9. nporo
JOT'OBOPY, aGo uepes BigmoBy Bim wsoro JOT'OBOPY (eiamoBy B obcmyropysanHi KIIICHTA,
po3ipBaHHA JiMOEMX BiIHOCHH TOLIO) i 3aKpuTTA PaXyHKY Ha mifcTaBax, mepeafaueHHX MyHKToM 6.1.9.
osoro JJOI'OBOPY.
15.7. KJIICHT =ece pianoBinansHicTs, nepenfaueHy 3aK0OHOTABCTBOM YKpaiHH 34 HEMOCTOBIPHICTE iHopmanii, sxa
HapgaHa HaM BAHKY.

16. OBCTABUHH HENNEPEEOPHOI CHJIH

16.1. CTOpoHH 3BIMBRAIOTECS Bif| BIAMOBIAANBHOCTI 32 HEBHKOHAHHS YH HeHAJNEXKHE BHKOHAHHA CBOIX 3000B’A3aHb
3a M JJOTOBOPOM, fKIo Ile BHKIMKAHO OGCTaBHHAMH HemepeGOpHO! CHIM, fAKi BMHHINH Hif 9ac Ril
usoro JJOTOBOPY i ki He Morma nepeadaqnt xoana i3 Cropin, i Taki o6cTABHHM BIUTMHY/IH Ha BHKOHAHHS
CropoHaMH cBoix 3000B’m3anb 3a mum JOTOBOPOM, 3a ymoBn, mo $akt ix Bacrands (BUHMKHEHHT)
odimiiino mixTBEpANEHO HANESKHAM TOKYMEHTOM TOproBO-IpoMHCIOBOT NalaTH YKpainm,

16.2. O6¢cTapEHaMHA HenepeGOpHOI CHIH € 30BHIITAI HAN3BUIAMHI i HeBiABOPOTHI HOJIT, a came: 3anpoBaJKeHHs Ha
Tepuropii MicuesHaxomxerHa Croposr neoro JJOI'OBOPY ynoBHOBaXEHEM OPraHOM HAIZBHYAHHOTO 9H
BOEHHOIO CTady 260 mpoBeIeHHA AHTHTEPOPHCTAYHOL ONepalil, BifiHa 1 BilicbkoBi Ail, IOBCTAHHA, TPOMAJCHKI
3aBOpYIICHHS, cTpalikd, Onokamm, moOimisaiis, 3emMIeTpycH, MOBEHi, yparaHu, pylfHyBaHHA y pesyNbTarTi
OIHCKAaBKM, MacoBi iHheKNiiH 3aXBOPIOBAHHY JIOACH, enifeMil, Moxkexi, BUOYXH, IpEpoIH] KaracTpodH Ta
inmi memi6ui moaii, a Takox ix HacnigxwW, sxi OesNMocepefHBO BIUIMHYJIH HA BHKOHAHHA YMOB IEOTO
JOT'OBOPY.

16.3.CtopoHa, AKa HE Mac MOMUIMBOCTI HANEKHHAM 4YMHOM BHKOHATH cBoi 3000B's3anma 3a JIOTOBOPOM y
pesynetari nii ofcTaBEH HenepeGopHOT CHMM, TOBMHHA HeBimUEaHO HOBifOMHATH iHmy CrTopoHy mpo
icHyBaHHA TaKHX OOCTABMH i iX BIJIMB HA BAKOHAHHA 20008 m3aHb 38 M JOTOBOPOM.

16.4.Crpok nii obcrapuH HeniepeGopHOI CHIH aBTOMATHMHO HPONOBXKYE CTPOK BHKOHAHHA 3000B’A3aHb 34 LMM
JOTI'OBOPOM =Ha Bechk nepion ix Ail Ta mikeigarii Hacmimkis.

17. ISl AOTOBOPY TA HOPAIOK 3AKPUTTS PAXYHKY

17.1.1leit IOTOBIP BBaxacrsca ykmagenam Mik BAHKOM ta KJIIEHTOM, a ymosm miei ITVBJITUHOI
HPOH03I/H].IIT akgenropaaiva KIIEHTOM i3 gHA migmicaHHA HAM 3afABH TIPO TPHENHAHHA, AKa TAKOX
mAnECyeThCH YiorHOBakeHMM npauisHukoM BAHKY i gie mo aas npunmmennas JJOT'OBOPY sianosizHo a0
mifcTaR, nepenbaveHrx muM JJOT'OBOPOM.
17.2. Buzuagaa HefilicauM Gyap-akoi dacTieu mporo JJOTOBOPY He Tarme 3a coboioo HeAmificHOCTI mBOro
JOIr'OBOPY & ninomy.
17.3.BAHK moxe 3akpurH PaxyHOK, 0I0 Mae HacligkoM npunmueHHs aii nsore JOIOBOPY ans KJIIEHTA s
MOMeHTY 3akparTa Paxysky B uimoMy, abo 3akpuru oJHH 4E JeKilbka paxyHKiB, II0 MAa€ HACHiAKOM
npunuHeHna Aii meoro JOTOBOPY mm KIIEHTA 3 MOMEHTY 3aKpHTTA paxyHKY B TaCTHHI, 00 CTOCYETHCA
3@KpHTOTO PaXyHKY, Ha ITigcTapax nepeadavennx mum JOTOBOFPOM aGo YHHHAM 3aKOHOAABCTBOM Y KpaiHH.
17.4. BAHK saxpusac Paxyrnox KJIICHTA:
17.4.1.Ha mincrari noganoi mo BAHKY Tta mignacanoi KJIIEHTOM 3agewn mono npurmeeHns BII, y Tomy wmemi
N[00 3aKpHTTA PaxyHKy Ta IPHIHHEHHS HafgaHAs (aHKIBCBKMX TOCIyT 3a gonomoroio ITK Bigmosigno no
myukty 12.5.20. nmporo JJOTOBOPY, i3 3a3sHadeHHAM OOOB'N3KOBHX DeKBIi3HTiB, BH3HaYeHHX
3aKOHOAaBCTBOM Vkpairm. Y mwoMy semagky BAHK nposommte ocTaTouni B3aeMOPO3paxyHKH 3
KINMEHTOM miogo HapaxoBaHMX IPONEHTIB HAa 3aIHINOK KomTie HA PaxyHKy y pasi HadBHOCTI TakHX,
moxiaeoi 3a0opropanocti KIIEHTA nepea BAHKOM 3a omnepanigMu, MpoBeAEHHMH 3 BUKOPHCTAHHAM
TIX. 3amamok rpomoenx komTiB Ha Paxysky BAHK nepepaxopye KJIICHTY 3a ioro mickMoBoo
BKa3iBKOI Ha iHOMii paxyHoK aBo BuTIauye v roTiexoriii ¢opmi y cTpok i B Hopanky, BCTAHOBIEHOMY
3aKOHOAABCTBOM Ykpainu Ta/abo 6aHKiBCEKAMH IIPABIIAMH.
1742V pasi cmepri KMIEHTA Ba migcraBi AOKyMeHTIB, BH3HAUECHHMX 3aKOHOJAaBCTBOM YkKpainw, Ta 3
ypaxyBaHHAM BHMOI 3aKOHOAABCTRA Y KpaiHM.
17.4.3. fAxmo onepanii 3a PaxyHkoM He 3mificHIOIOTECA IPOTATOM 366 (TpHCTA INCTASCATH MIECTH) KANeHAAPHHX
oHie mocmine. ¥ mpomy Bunaaky ued JOTOBIP 3 nesnuM KINIEHTOM BeawacTsea pozipeanmM i
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Paxynok Takoro KJIICHTA 3akpHBaEThCA 3 HACTYNHOrO [IHs MiC/A AHA NpHMHATTA kepiBHEkoM BAHKY
pilmeHHs npo 3akpurTda Paxymky. Slkmo Ha Paxynky € samumok komris, BAHK, y nopaaxy,
BCTAHOBJIEHOMY 3aKOHOJABCTBOM YkpaiHH, 3abesmeyye o0mik 3ammmmky xowris KJIICHTA, sxi
o0nikoByBanyuck Ha PaxyHKy Ha MOMEHT MOro 3aKpMTTA TaKHM YHHOM, mo6 Ipu 3BepHenHi 10 BAHKY
KHIEHT mir oTpuMaTh 3aIHIIOK KOLITIB.

17.5.BAHK moxe BiaMOBHTHCH Bin minTpuMaHHA AimoBHX BigHocuH 3a upM JIOTOBOPOM (NpHNHHETH Ailo
uporo JJOI'OBOPY) 3 nepuum KJIIEHTOM i zakpury PaxyHok Ha mincrapax, nepeafadeHnux myHKToM 6.1.9.
uporo JIOTOBOPY. Tlpo pinMoBy nifTpHMaHHA IinoBHX BigHocHH 3a nuM JIOTOBOPOM 3 neBHEM
KIIEHTOM i 3akpurrs Paxynxy BAHK nosinomnse taxoro KJIIIEHTA npotarom 10 (zecsatn) poGodux AHiB
3 [HA, HACTYNHOTO 34 JHEM NPHHATTA BianosimHoro piwenns. BAHK zalezneuye ofaik 3anMinky KOIITiB
KJIICHTA, sixi ofnikosyeanucs Ha PaxyHky Ha MOMEHT HOr0 3aKpPHTTA TAKMM YHHOM, OO IIpH 3BEPHEHH] TI0
BAHKY KJIIEHT Mir 0TpHMATH 3aNMIIOK KOITIB.

17.6.V pasi repuxonanns KJIICHTOM ymoB myHnkty 7.2.11. uporo JOTOBOPY, BAHK moxe posipsaru meit
AOT'OBIP 3 nesnnam KJIICHTOM Ta 3akpuTa PaxyHok Takoro KJIICHTA, nonepeaHso [OBiJOMHBIIA Opo Tie
KIIE€HTA. ¥V upomy pasi BAHK nanpasise KJIIEHTOBI Bianosinse noeiaoMaeHHs Ipo HEBUKOHAHHSA YMOB
nporo JIOI'OBOPY. KJIICHT 3060B’s3anmii mpotaroM 10 (necats) poboudmx AHiB Bin AHA OTpHEMaHHS
TNOBIIOMIICHHA, BHKOHATH BianoinHi ymoBu uporo JOT'OBOPY Ta namatu no BAHKY noxymentn, sxi
CBimuaTh mpo iX BHMKOHaHHsA, Y pasi HeHajaHHA TakEX AoKyMmeHTiB, ueii JIOTOBIP 3 Bimnmoinamm
KJIIEHTOM Bpaxaersea posippannM i Paxysok Takoro KJIICHTA 3akpuBacTscs 3 HACTYHHOIO ITHA ICIA
Aps npulinatTa KepiBHUKoM BAHKY pimenns npo 3akputTa PaxyHry. Skio 53 PaxyHKy € 3a/IHINOK KOIUTIB,
BAHK, y mopsiKy, BCTAHORJIGHOMY 33dKOHOJABCTBOM Vkpainu, 3abesneuye oONK 3alMIIKy KOINTIB
KINICHTA, axi oGnikopyBansch Ha PaxyHKy Ha MOMEHT HOTo 3aKpHTTA TAKUM YHHOM, W06 IpH 38epHEHHi 10
BAHKY KJIICHT Mir 0TpHM&TH 38JIMINOK KOIITIB.

17.7.3 naru 3akpurra Paxynky BAHK npunmuse 3gilicHeHHs orepaniii 3 3apaxyBaHHs KOINTIiB Ha Takumii PaxyHoK
KINEHTA Ta OpanMHAE HApaxyBaHHA NPOLEHTIB HAa 3AJMIIOK KOMTB, fKIMO X HApaxysaHHs OyJo
nepenbageno Tapadamu BAHKY.

18. BAKOPUCTAHHS IHOOPMAIIIL

18.1.Ilpuenasmucek mo uiei [TVBJIMYHOL ITPONIO3ULIT, KIIEHT manae BAHKY cBolo 3rofy Ta IpaBo 361paTH,
30epiratu mpoTAroM HeoOMmexeHoro dHacy, oGpOGNATH, BEKOPHCTORYBATH, NOMIMDIOBATH, NEPENaBaTH i
oTpEMyBaTH indopmamito (mami mpo KJIIEHTA, eigomi BAHKY ta/aGo tperim ocobaMm, y 3B’M3Ky 3
YKIaAeHHAM Ta BHKOHAHHAM 1koro JIOT'OBOPY, B ToMy wicni 6aHKIBCEKY Ta KOMEPLiiHY TAEMHHLFC Ta/alo
nepcosasHi xani KIIIEHTA), sika:

18.1.1. HeoOxinHa Ans yKmajieHHs JOrOBODIB INOZO BiACTYIUIEHHS papa BUMOTH Ta/ab0 nepeseacHHs Gopry 3a
maM JJOTOBOPOM Tta/afo ykiafeHHA iHIIMX NpaBovRHiB BiATIOBIAHO A0 3aKOHOAABCTBA YKpaiHu - 1o
Bifnosigaux QisHIHAX Ta IOPHIAYTHAX 0Ci6, AKi € CTOPOHOIO TAaKOTO AOTOEOPY;

18.1.2.Heobxinna TperiM ocofaM 1A 3aGe3leucHHA BHKOHAHHA HMMH CBOiX (yHKHii ab0 HagaHHA TOCTYT
BAHKY sxmouvaioun, ase He 06MEXYIOUMCH TOCHYTaMH 3 BiloBiZansHoro 36epiraHHs TOKyMEHTIB,
BEICHHSA apXiBiB TOMIO BiANIOBIAHO N0 YKIaZeHHX Mix TakaMu ocoGamu (opramizamismu) Ta BAHKOM
HOTOBOpiB 3a YMOBH, N0 nepexCadeHi moroBopamu ¢ysxuii Ta/aGo MOCIYrH CTOCYIOTECH OCHOBHOT
mismeuocti BAHKY, axy in spifichioe Ha migcTaBi oTpEMamHKx GaHKiBcbKoi JineHsii Ta reHepanbHOL
ninemsii ma 3aificHeRH BAMIOTHUX onepani# Ta/a6o cnpAMoBaHi Ha BHKoHanHA yMoB JIOTOBOPY;

18.1.3. Heobxinna B iHNIMX BATIAZKAX BiATIOBIAHO /0 BHMOT 3aKOHOJABCTBE VEpaiuHu,

18.2. BAHK mae npaso indopmysars KJIIEHTA npo crad ofciayrosyepanns PaxyHky Ta/a6o 3ab0prosaHocTi 3a
nam TOI'OBOPOM, cTpoku 3ailicHeHHA QeproBux mmarexie, Hagasata KJIICHTOBI inny indopmarito, y
TOMy umcni koHpizeHuilimy aGo Taky, mo wmictars Gankisceky Taemmmmo momo KJIIEHTA Ta/abo
nepcoHanshi aami KJIIEHTA, y nopaaky, sBm3Hasenomy uam JIOTOBOPOM, Ta 3 ypaxyBaHHAM BHMOT
3aKOHOJABCTBA YKpaiHm.

18.3.1lignucannsam 3aseu npo npueananus KIIIEHT saceizuye, wo BiH NOBHICTIO po3yMi€ Ta IOTOMKYEThCH 3
PEXMMOM BHKOPMCTAHHA 1HQOpManii, mo 3asHadeHmit y usomy poszini JOTOBOPY, a Takox mo BiH
HAESKHUM YHHOM NOBiIOMICHHH NP0 MOMXIHEICTh BKMIOUEHHA nepcoRanbHmX aaHmx KJIIEHTA Ta itoro
IpPECTaBHMKIB, AKi cTanu abo cTanyTh BinoMi BAHKY y xoai Bikonanua usoro JOTOBOPY, ao 6yas-axoi
Gasu mepcomaneEMx gaHAX AT «BAHK «(IIOPTAJI». Ilpu umpomy, Ctoponu fomoemmuck, mo KJIICHT He

JOrOBOPY,
19. THIIII YMOBH

19.1.He mi3nime Rix HactynHoro poSouoro aus BAHK moxe, ane He 30608’ s3anui, nopigoMurn KJIIEHTA no
Teneony npo ragxomkeHHd 1o BAHKY mnarikHOi BEMOTH HA IPHMYCOBE CIIHCAHHA (CTACHEHHS) KOIUTIE 3
fioro Paxynky. CTOPOHH JOMOBMIIMCE, IO Y pa3i, AKmo 3 GyAe-axux npuueH BAHK me 3mir nosinomutn
KJINICHTA npo HaaxomKeHHA 3a3HaueHO! NNATDKHOI BMMOTH, LE HE BBAKACTLCA AK HEBHKOHAHHA HH
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Henanexxue BHKOHaHAA BAHKOM cpoix ofos’makie 3a mum JIOTOBOPOM, i BAHK me Hece 3a ne
BiAIOBi fATLHOCTI.

19.2.Vci inmi  sigHocunm wmik BAHKOM i KIIECHTOM, saki me ofymoBmeni maM JIOTOBOPOM,
BpETryIbOBYIOTBCA IULIXOM YEIANEeHHSM BiINOBIAHEX AOrOBOPIB, 8 Y BHNAAKY HeAOCATHEHHS LOMOBICHOCTI —
3aKOHOIARCTBOM YKpaiHu.

19.3. Cropoun 30608'13y10ThCA O3 3BONIKAHE inpOpMyBaTH OgHA OJHY TpO 0OCTABHHH, AKi MAIOTH 3HAYEHHA AJIA
BHKOHaHHA YMOB Iikoro JJOT'OBOPY, y ToMy umci NOBIZOMIATH NPO 3MiHY CBOTO MicCIe3HAXOMAKSHHA,
fopunauHOl Ta/aGo dakTHyHOI agpecH, HoMepis TenedoHis, mepeiimeHyBanns CTopiH, iHIIMX PEKBi3HTIB Y
CTPOK poTAToM 5 (i’ sTi) polodrX AHIE BiX AHA BHHHKHEHH: TAKHX 3MiH. Yci HEraTHBHI HACAIAKH, TIOB’ A3aHi
i3 HeEMKOHAHHAM YMOE Lkoro IMyHKTY JJOI'OBOPY, Hece CTopoHa, fka Ix He BUKOHaA.

19.4. MloBinomnenus BAHKY 3a mum JIOTOBOPOM, ski HocAaTh 3aranbHud xapaktep Ta/abo CTOCYIOThCA 9H
MOXYTE cTocyBaTicsa Oymp-siroi kinskocti KJIEHTIB, y Tomy uuchi npo 3mimm jo mpore JOT'OBOPY,
Ipasun IIK ao Tapuis, BAHK mancunae KJIIEHTAM numixoM posmimesHs siamoriznol indopmanii
(nosizomnens) Ha Caiiti BAHKY (www.bank-portal.com.ua).

19.5.Tlogizomnenns (Bumoru) BAHKY 3a mum JJIOT'OBOPOM, 3a BHKNIOYEHHAM THX, fAKi NepenbadeHi yHKTOM
19.4. meoro JOI'OBOPY, BBaxaloThci 3AiliCHEHAMH HaNeKHHAM YHHOM Yy BHIOAAKY, (KO BOHH
HanpapaoThea KIITCHTOBI opapM i3 HacTyIHEX cnocodiB:

19.5.1. pagicmani B eneKTpoHHOMY BHCAAI 3a momomorow CuctemH «PORTAL.LINK». Taki moeimommeHHs
(euMorn) BBaxawThCA orpuManumMu KIJIIEHTOM 3a massHocTi BifmowigHoro NiaTBepmKeHHA CHCTEMH
«PORTAL.LINK» npo otpuMaHHs {(BiIkpuTTa) Takoro nosixoMnenms KJIICHTOM;

19.5.2.8pyueni ocobncto KIIIEHTY abo ¥oro ynmoBHOBakeHHM NpeACTABHEKaM. J[aTol0 OTpHMEHHA TaKHX
HOBiAOMIIEHE BBAXKAETLCH 1aTa X ocO0HCTOr0 BpYYEHHS,

19.5.3.mapicnadi  pekoMeHJOBAHMM TNOINTORMM  BiAOpaBleHHSAM 3a 3a3HAYeHOI0 Yy 3asBi  ajpecown
MiclesHaxo/keHHd (3apeecTpoBaHoro Micma mnpoxuBaHaa) KIIICHTA. [laroi0 OTpHMAHHA TAaKMX
TOBiAOMIIEHE BBKAETHCA BiANIOBiIHA BiIMiTKa Ha IOBiAOMIIEHHI PO BpYYEHHA NOIITOBOTO BiATIPABIEHH,
a6o y pazi BigMOBM OTpHMyBaua BiJ ONEPIKAHHA HNOLITOBOrO BiANpPABNEHH — JaTa BiAmosimHoOi BiAMOBH
Bim BpyueHHs, abo y pasi eigcytHocti KJIIEHTA 3a prazanoo y 3aABi Ipo NpHEAHAHEA aIpecOw) — JaTa
TOBEPHEHH [IOWITOROTO BiANPABIEHHA BiANPABHUKY 3 TIOMITKO IIOIITOBOrO BiANiNeHAA MPO BiICYTHICTH
ajipecara 3a EKa3aHOIO AAPEcOIo;

19.5.4. nanpasneni SMS-nosizoMnenEaM Ha HoMep MoGinbHOTO Tenedory KIICHTA.

19.6.¥ci momigommenma KJIEHTA 3a mav JOIOBOPOM, 3a BHKMIOUEHHAM BHIAJKIB, TEpeAGadeHHMX MM
JOTOBOPOM, BBaXaroThCA 3MIMCHEHMME HANCHKHAM YHHOM Y BHOAAKY, SKINO BOHH BHKOHAHI y IMCBMOBIH
¢opmi, mignucani KMIIEHTOM un iforo ynopHOBaKEHHM Npe/CTaBHHKOM Ta HanpaBmoTeed BAHKY onaaM
i3 HACTYIHUX CIOCOGiB:

19.6.1. Hagicnami B enexrporHOMy BHTIAA 3a momoMorocio Cuctemu «PORTAL.LINK». Taxi moBiaoMIeHHS
(sumMorn) BBaxkaroThed oTpAManMMH BAHKOM 3a HasEHOCTI BimmoeimHoro miaTBepmxeHHA CucTeMm
«PCRTAL.LINK» npo oTpyMaHEA (BiAKpHTTA) Takoro noeizomnenaa BAHKOM;

19.6.2. mopani Gesmocepearso g0 BAHKY. Jlatoro oTpHMaHHA TAKHX MOBiTOMIEHE BBAXKAETHCA JATa OTPHMAHHA
miapozainom BAHKY, sxuii sailicHIoE NpHiiMaHHs KOPECHOHMACHNI! {CexpeTap, KaHUemspis, 3aranbHHi
Biaain Tomo);

19.6.3. HapiciraHi peKOMEHA0BAHNM NOIITOBMM BiINpaBIeHHAM 33 afapecor micuesHaxomkeHnd BAHKY. Jlatoro
OTPHMAHHA TAKMX TOBiNOMIEHB BBAXAECThCA BiANOBiAHA BiAMiTKA Ha TIOBiFOMIEHHI IIpPO BpYYeHHA
MOLITOBOTC BiANpaBISHHA, a0 y pasi BiAMOBH OTPHMYBaua Bifl OflepKaHHA [IOINTOBOTO BifNpaBIeHHA —
JiaTa BiATIOBiAHOT BiZIMOEH Bil BpYdJEHHS,

19.7.Hazpu posgimiz mporo JOT'OBOPY BHKOPUCTOBYIOTHCA JHINE JUIA 3PYIHOCTI Ta JKOOHHM YHHOM HE
BIITABAIOTH HA 3MicT i TTyMauenHs yMoB nporo JJIOI'OBOPY.

19.8. BAHK € mmaTHHKOM IIOJATKY Ha NpHOYTOK Ha 3arajlbHAX YMOBAX BiINOBiAHO /io 3aKOHOJABCTRA YKpaiH.

20. MICHESHAXOIDKEHHA TA PEKBI3SUTH BAHKY

BAHK: AKITIOHEPHE TOBAPUCTBO «BAHK «[IOPTAJI»

Anpeca micuesnaxomkenns: 01135, micro Knis, npocniekT Ilepemory, 6yarHOK 5a

kog 6auky (M®O): 339016, xog €JIPTIOV: 38870739, Homep Tenedory: (044) 207-43-50
Appeca enexrporHOl oty (e-mail): info@bank-portal.com.ua

Cropinka (caiiT) y mepexi [nrepaer: www.bank-portal.com.ua.

I'onoea IlpaBiinng P. M. IipnyGrmit
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Honatok 1

zo ITYBJIIYHOI ITPOMIO3MLIT AKIIOHEPHOI'O
TOBAPHUCTBA «BAHK «ITOPTAITI» HA
YKJIAJEHHA JOrOBOPY BAHKIBCBKOI'O
PAXVHKY 3 PISMUHUMH OCOBAMH

3A5BA
npo npaexHaEng 10 ymos JOT'OBOPY BAHKIBCHKOI'O PAXYHKY

nopana i manucana y micTi Knegi « » 20__ poky

®izugna ocoba
(aam - KJIIEHT), nacnopt BHIAHUI POKY,
peecTpauilinait Homep 06ikoBOl KAPTKH IIATHHKA NOAATKY (32 HAYBHOCTI) ,
B 0c00i npeacTapHuka (Oani 3a3nauaomeves y pasi RIONUCANNA yicl 3661 NPeOCMasHUKoM)

2

KOTpHi mi€ Ha migcTasi
BpaxoByodl 3anponoHosany BAHKOM pna mpuemsanns IIVBJTYHY ITPOITO3IHINIIO AKINIOHEPHOTO
TOBAPHUCTBA «BAHK «IIOPTAJI» HA YKJIAJIEHHSA JOTOBOPY BAHKIBCHLKOI'O PAXYHKY 3
OI3HYHUMM OCOBAMMA, axy posmimeHo Ha cropinni (caiiti) AKINOHEPHOTI'Q TOBAPUCTBA «BAHK
«IIOPTAJI», kox €JIPIIOY 38870739, kom Gamky 339016 (mani — BAHK) B Mepexi IntepHeT 3a ampecoio:
www.bank-portal.com.ua (aani — JOTOBIP BAHKIBCbKOI'O PAXVHKY), nianucyio ipo 3assy [0 IpHEAHAHAS
o ymoB JIOTOBOPY BAHKIBCBKOI'O PAXVHKY (mani — 3asBa npo IpHeHAHEA) 3 ypaxXyBaHHAM HACTYIHOTO:

1.1.11ls 3asea Opo npWenHaHHA Mac HOBAUiMHMHA XapakTep i B pesyNbTaTi TMPUEAHAHHA OO JAOTOBOPY
BAHKIBCEKOI'O PAXVHKY, nis AoroBopiB moxo BiKpUTTA Ta o6CIyroBYBaHHs TOTOYHHX PaXyHKIB, SKi
panime Oymu yknaperi Mix mHO0 Ta BAHKOM, npunummothes Ha mizcrasi cr. 604 LiuBinmeHOro kopexcy
Vkpainu.

1.2. TlignucanasM miel 3asBn npo npueasanns KJIEHT ceimunts npo iforo mpuemHanHs xo JOTOBOPY
BAHKIBCBKOI'O PAXVHKY y sxocti xmicnta (oco6u, skiii BAHK Bimkpumae paxyHok Ta Hagae imuri
GankiBcEki ociyrH), Ta HOBHY Horo aroay 3 ymoeama JJOTOBOPY BAHKIBCHKOI'O PAXYHKY. Bin mms
miamacanss wie 3aspu Opo npuegHanns KIIICHT moromkyeTscs MaTH Bei mpaBa Ta BHKOHYBATH BCi
o6os’13KH, nependadeni JJOTOBOPOM BAHKIBCBKOT'O PAXVHKY.

1.3. llata migmmcaHHA 3a3HAYEHA 3BEPXy NEpIoi CTOpiHKM Liel 3asBu npo IpHEAHAHHA, INCHS OB «MOgAHa i
mignrcana y micti Knesi». 3aqsa npo mpuensanns i€ 40 SHA 3aKPHTTA 6aHKIBCHKOTO PaXyHKY Ha IIACTABAX TA
E IOPAAKY, nepegbauenumu TOI'OBOPOM BAHKIBCEKOI'O PAXYHKY.

1.4, KJIICHT sBawacTbcA Tak|aM, mwo mpueinasca go JOTOBOPY BAHKIBCBKOI'O PAXVHKY 3 aus
nignEcanns il 3aapy npo npueananas KIIICHTOM/TIpeacrasankoM KIIIEHTA ta BAHKOM.

1.5. 3axpurra GaHKiBChKOrO paxyHKY BizmoBizro Ao ymoe JJOIOBOPY BAHKIBCBKOI'O PAXVHKY o3nauae
Jama KIIEHTA npunemenns aii JOTOBOPY BAHKIBCBEKOI'O PAXVHKY 3 aus 3AKpHTTA BiANOBimHOTO
PaxyHKy.

1.6. Biguikoaysanua xomrTie, ski posMimieHi Ha GamkiBchkoMy paxymky KJIIEHTA, rapantyetscas Qoo
TapaHTyBaHHA BKIAZB ¢iswannx oci6 (nani - donx) Ha yMopax, nepeaGadeHHX 3aKOHOAABCTBOM YKpaiHH.
Cywma rpaHHYHOTO po3Mipy BiWIKoIyBaHH: KoIrTiB, AKi posMimeni Ha Paxynky KJIIEHTA, Ta nepenik ymoB,
33 sikux DoHA He BiAWIKOAOBYe KOIITH, AKi posMimeni Ha Paxywky KJIICHTA, Bm3BavueHi BiamosimHumu
HopmaMa 3akony Yikpaimm "IIpo cMcremy rapanTyBamns exnamip ¢isvusux oci6", sxuif 3azHavenHEd ua
odiniitniit cropinni Qonxy B Mepexki Intepuer: www.fg.gov.ua, Ta JOBiAKOK TPO CHCTEMy rapaHTYBaHHA
BKIANiB ¢izkyHux ocif, TexcT Ta dopMa Akol BusHAYCH] BiNNIOBIAHMM HOPMATHBHO-NPAaBOBHM aKToM MDOHMIY
(mani — Hosinka GTBGO).

1.7. immrcamaM  tied 3agsu mpo mprensanns KJIICHT saceimuye, mo iomy noseneso BAHKOM ecio
nepenbayeHy 3akoHoM Ykpainu «IIpo 3aXuCT MEpCOHANBHAX JaHKX» iHQOpMAailo, Bi MOBHICTIO po3ymie Ta
MOTO/UKYETHCA 3 PeXXHMOM BHKOpUCTaHHA indopManil, axuit nepenbaueno TOTOBOPOM BAHKIBCHKOIO
PAXVHKY, a Takok W0 BiH HaJeXKHEM IHHOM TOBiAOMIEHHH NPO MOKIHBICTE BKIIOYEHHA TEPCOHANBHHX
mamux KJIEHTA Ta Horo ynosnopaXeHHX NpeNCTaBHHKIB, AKi ¢ramu abo craHyTs Bimomi BAHKY y xoni
HafiaHHsA GaHKIBCBKHX TOCIYT Binnosiauo o JOT'OBOPY BAHKIBCEKOT'O PAXVHKY, no Oyab-axol Hazn
nepconansHux zaHuX AT «BAHK «IIOPTAJI», y Tomy uncni 3 MeTor nepeaasanas BAHKOM KJIIEHTOBI
TOBiZOMNIEHE, TIEPEABAHHA AKHX Gy/ie 3/iHCHIOBATHCH 32 JOTIOMOIOI0 ONepaTopip MOGLILHOTO TH (ikcoBaHOTO
TeneOHHOTO 38°513Ky (30KpeMa — sms-TIoBioMnens). ITpu npomy KIIIEHT 3aciguye, mo Bid He MaTHMe 10
BAHKY xopnmx nperewsiii y pasi BumEeHHa ocranniM Gyms-skoi aii, mepenauenoi JIOI'OBOPOM
BAHKIBCBKOI'O PAXVHKY.

1.8. Minmuacannam miel 3assn npo npuensansa KJIEHT wagae BAHKY Bci 103BOMH, AKi BEMAraroTacs 3ak0HOM
Yipainn «[Ipo 3aXHCT NepCcoHaNpHUX JAHHX» TA 3aKOHOM YkpaiHu «IIpo 6amkm Ta GaHKIBCBKY AifIBHICTEN
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mono odpodkn indopmauii npo KIIEHTA, saificaeni wum onepauil ta Horo ¢girancosuii cran. Hapaxa
BAHKY KJIIEHTOM 3roza sa o6po0ky Horo nepcoHansHUX JaHHX € 6E3CTPOKOBOIO Ta Oe3BiAKITHIHCIO.

1.9. I1s 3asea npo npueauadua nigmacana KJIIEHTOM poGporinbHo, Ha miacraBi BiMbHOTO BONEBHABIICHHA,
YCBITOMIIIOIOMH npeaMeT, yMoBH Ta i JOTOBOPY BAHKIBCBKOI'O PAXVHKY.

1.10.11x 3asBa mpo npueaHanss nignucana KIIIEHTOM micnd noexoro osnatiomnenna KJIIEHTOM 3 ymopamu
(Texcrom) JOTOBOPY BAHKIBCEKOI'O PAXYHKY, Ilpasmn IIK, Tapudpamn Ta miei 3aiBH mno
npueaHadnsd, TekcToM Jloginku OTBOO Ta Ti otpumandg KIIIEHTOM, npu nopEOoMY posyMinni KJIIIEHTOM
ymoB Ta Tepminonorii JOTOBOPY BAHKIBCBKOI'O PAXVHKY, Mpasmn IIK, Tapudis ta JloBiaku
@OI'BOO, YKpaiHChKOI MOBOIO Y ABOX MPHUMIPHAKAX, O oJHoMY NprMipHuKy ana KIICHTA ta BAHKY.

1.11. Mianucanuam uiei 3agsn npo npreananss KITEHT 3acrindye, mo 6aHkiBcLEmil paxyHOK, BiIKpHTHHA Ha Horo
iM’s y BAHKY, Gyag BUKOpPUCTOBYBaTHCh BHKIKOUHO Ans ftoro ocoGuerux motped Ak dizmynol ocobn i
3roAgH 3 TaM, mo PaxyHox 3afoponscTned BHKODUCTOBYBATH AN Omepauil, moB’s3aHux i3 smifichHeHHam
manpEeMHHIBLKC] T4 HesanesHo! npodeciiivol JiaTsHOCTI

1.12. Tligmacasnsam miei 3assm npo npueaHanta KIIEHT aopyuac BAHKY, npu HacTaHHI TepMiHIB niaTexis, mo
mignaraoTs ommati BAHKY (otpamysauy) 3a JOIOBOPOM FAHKIBCEKOT'O PAXYHKY, 3a 6ynb-akuM 3
goroeopis, yknagemamu Mik KIIIEHTOM ta FAHKOM, B Tomy 4HCHi JOroBopie, 3a skuma KJIIEHT
BHCTYIIae MOPYIHTENEM, CIECYBATA KoITH 3 ycix Gankiecskmx paxyHkiB KJIIEHTA B BAHKY (BOMepH Ta
immi pexpizuTH Akux € sizomumu BAHKY, y Tomy umcni 3 paxyskie, mo Gyayts sigkpuri KIIIEHTOM vy
Mal6yTHEOMY), 38 HAABHOCTI HAa HHX HeoOXimHO! CymH BlacHMX (He KDEIHTHHX) KOLITIB, ¥ MEXax CyM, 10
mianaraoTs onnati BAHKY,

1.13.0ignuc KMEHTA nig mieoo 3aseoio npo mpHeqHaHHA cBimuuTh npo HagawHs aromgd KJIIEHTOM mHa
orpumanes eix BAHKY Ha Teputopii Vxpainy abo iHmmx Kpail ¢Bily MOBiJOMICHB, NEpeJaHAA AKHX Oyne
3IHCHIOBATHCE 38 AONOMOTOI0 omeparTopis MoOimsHOre 4M dikcosaHoro TenedoHHOTO 3B’A3KY (30Kpema —
SMS-TIOBiIOMIIEHE).

1.14. IignacannamM miei 3agsn npo npreaaannt, KIIEHT aae sroxy Ha Haacmnanas BAHKOM indopMarii, mxa
CTAHOBHTE GABKIBCEKY TAEMHMINO, Ha HoMep MobinsHoro remedony KIIIEHTA, jioro emekTpoHHy Ta/abo
TIOIITOBY ajpecH, AKi 3a3HaveHi y myHkTi 1.16. wiei 3assu npo mpremuanas. BAHK He Hece BiAmoBiiaILHOCTI
3a PU3KKH, [I0B’A3aHi 3 BiANpaBneHHAM iHGopManil 3a BKa3aHVMA B 3ajB] Ipo MPHEIHAHHA aApecaMH.

1.15. Aapeca Cuctemn «PORTAL LINK» y Mepexi Inrepret: https://bank-portal.link.

1.16. [lna po6ora y Cucremi «PORTAL.LINK» KJIIEHTOBI npHCBOIOETECA HACTYIIHIHA JOTIH: .

1.17. AxtuByBati (posmodard) poboty Cuctemu «PORTAL.LINK» KJIIEHT moxe 3atenedonypasmd y BAHK 3
HoMepa Mobimemoro tenedomy KIIICHTA, ekasasoro y nmyHkti 1.19. miel 3asem mpo npHefHaHES Ta
HaspaBy CekpeTHY BiOTioBins.

1.18. lma mepwoi 3miaun KJIICHTOM napoma y Cmcremi «PORTAL.LINK» BHKOPHCTOBYETBCA HACTYIIHMIA
neperHERi mapons: PORTAL LINK.

1.19.MICLE ITPOXKUBAHHSA, PEKBI3UTH TA OIANNC KJIIEHTA / IIPEACTABHUKA KIIICHTA:

1.19.1.111B !
1.19.2. Anpeca
1.19.3. Homep MoGinpHOTO Tenedony
1.19.4, Appeca enextponnoi nomTH {e-mail) (3a nassnocmi)

1.19.5.IigoHC / -
Iniyiaru ma Hpiseume KIITCHTA / lpedcmasnusa KIITCHTA

3 Joeiaxoro ®IB®O, JOTOBOPOM BAHKIBCHKOIO PAXVHKY 3 pmomarkamu Ta Tapudamu

TIOBHICTIO O3HaiioMIEHHMI(a) Ta 3riARuiA, NPUMIPHAK 3aAB} MPO NPHENHAHHAA BiX «__ » 20 p., Ilpasmn
TTK Ta Tapudis, pazom 3 Josiakowo ®PIBOO oaepxas(na) «__ » 20__ poxy.
Tignuc / /.

Inisianu ma Hpizeuwe KITICHTA / [lpedcmasrina KJITCHTA

1.20. MICIIE3HAXO/JXKEHH S, PEKBI3UTH TA IIIAITAC BAHKY:
1.20.1. Haitmenyeannsn; AKIIIOHEPHE TOBAPHUCTBO «BAHK «ITOPTAJI».
1.20.2, Anpeca: 01135, micro Kufe, npocnexr [lepemors, 6yaunox 5a.
1.20.3. Pexgisutn: koa 6anxy (M®0) 339016, xog €EAPTIOY 38870739,
1.20.4. Homep Tenedony: +380 44 2074350.
1.20.5. e-mail: info@bank-portal.com.ua.
1.20.6. https:// www.bank-portal.com.ua.
1.20.7. 3asBy npuiiuATO

Iniyiaru ma Ipiseuye Ynosnosaxcenozo npayishuxa BAHKY

ITigmue VnosHOBaxeHoTo Npatnipaaka BAHKY Jara « » 20 poxy
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Honarok 2
Ao MYBIIYHO! MPOIMO3MLIT AKIIIOHEPHOI'O
TOBAPHUCTBA «BAHK «[TOPTAJ» HA
YKNAJEHHS  JIOTOBOPY  BAHKIBCBKOI'O
PAXVYHKY 3 @I3MYHHUMH OCOBAMH

NIPABHJIA IHOOPMALIIIIHOI BE3NEKNA
npu poboti 3 Cuctemoro «PORTAL.LINK» AT «BAHK «TIOPTAJI»

Cucrema «PORTAL.LINK» Hagae Gesnednuii Ta 3pyuHui croci6 KepyBaHHS BaIIMMH KOLITAMH, a7i€ i BH
Maete n6aTH npo Gesmeky CBOIX rpomieH, a Ans 1poro HeoOXixHO ZOTPHMYBATHCH HACTYIHHEX NPOCTHX [paBHnN:

1. 3axomere B Cmcremy «(PORTAL.LINK» Tinbku 3a mocunadHsM https://bank-portallink a6o uepez Caiir
BAHKY (https://bank-portal.com.ua).

2. 3sepraiite yBary Ha pAEOK ampech B Opaysepi — ampeca Mae 6y https://bank-
portal.link/ifobsClientPortal/I oginForm.action.

3. BeraHoBiTe Ha KOMI'toTep MilleH3iliHe aHTHBIPYCHE IPOTpaMHe 3a0€3IEUEHAA 3 ABTOMATHYHAM OHOBICHHSAM.
PerymsapHo ckaHyliTe KOMI'I0Tep AN BUABNEHHS BipYCiB.

4. He saxomsre B Ccremy «PORTAL.LINK» 3 koMI’oTepiE B rpOMaChKHX Micnsx (inTepHer-KnyGax, Micrx
3 nyGnivanm Wi-Fi, HerifoMHX KOMI'I0TeiB, 4yxHuX cMapT(oHiB).

5. Tlicna 3aximgeHra poboru 3 CHcremoro «PORTAL.LINK» HaTHckaiire «Buxiay.

6. ByapTe OWIBHI, AKMO BaM TPEXOZATs SMS-NOBiAOMIEHHA Bif HEBiTOMOTO aGOHEHTA 3 IPOXAHEAM
BiANpaBuTH OTpEMaHMEt kox afo HeBimommil BaM HaGip xomaH; ma immmii Homep. 1llBmame 3a Bce me
maxpaiicteo. Bei SMS-moeinomnenns eig Creremu «PORTAL.LINK» HagXxomaTh BHKTIOYHO BiJ iMeni
BANK PORTAL.

7.  Bmxopucrosyiite Haxi#mi napoui i HikoMy ix He HasuBaiire. Hagilinmit mapons - e Takmi Napos, KKk Bakko
BrajiaTy, /e JIETKO 3aaM'aTaTtH. BuMoru 1o Hanifinmx napomis:

7.1. Haniini naporm, cxkraaaioTscs 3 JliTep (BeHKEX | MaNeHbKux), mudp i cremiansaax cuMBoms (@, #, $, &, *,
% iT. L), AKi BH 3MOKeTe 3aNaM'TATH, He 3ATHACYIOTH.

7.2. He BHKODHCTOBYiTE NapOAL, MO RKIIOYAE 0COGUCTY iHdOpMaNiio, SKy serko BuisHaTH (iM'8, TpisBuwe, aaty
HaPOIUKEHHA, HOMED TenedoHy Yd apTomo6in, afpeca, KIHIKY AOMAIUHIX TBAPHH, iMeHa OIM3BEKAX PONHYIB
TOIIO).

7.3. He BHKOPHCTOBYifTe B AKOCTi IapoIs OAWH i TOH e NOBTOPIOBAHNI CHMBOJT 260 TIOBTOPIOBAHY KOMGiHAL{O
3 ZeKinbkox cumBorNis (Hanpuknas; ZZZZ7777, abcabeabe, 111222333).

7.4. He BUROpPHCTOBYyiiTe B AKOCTi Mapoad KOMGIHALI0 CHMBOJIB, IO HAGAPAIOTECS B 3AKOHOMIPHOMY TIOPAAKY
Ha Kiasiatypi (Hanpaknan: "12345678" aGo "qwertyui” i T. m.).

8.  IIpn kopHcTyBaHHi MOGiNEHMMEA TONATKAMA 38 JOTIOMOTOIO cMApTQOHIB i IIAHIIETIB:

8.1. ObmexiTh KOCTYN 710 MOGINLHOTO IPHCTPOIO 32 A0NoMOrolo napoins, IITH-koxy, rpadigroro wroya Tomo.

8.2. BeraHoBiTs MOGINEHHI aHTUBIPYC - IIe 3MEHIIATE PH3KK 360 HE J03BONHTE 63 BAIOIO BiZOMa BCTAHOBHTH
IIKi/UTHB] A0AATKH i IO3BONATE NEPEBIPATH NOCHIZHHS, 3& SKMMH BH NIEPEXOITHTE B MOGLIEHOMY Opaysepi.

8.3. 3a6opoHAeTECA BHKOPHCTOBYBATH A moctyny g0 Cucremu «PORTAL.LINK» cMapThoHH, B SKHX
BHKOPHCTOBYETHCA Monu(ikoBana onepanjiina cucrema (Iphone jailbreak, Android root).

8.4. He nepepapaiite cMaptdoH a60 niaHmeT cTOpoHAIM 0coGaM.

8.5. 'V pasi srpatu cmaptdory abo mianmery, HET AMHO sarenedonyiite y BAHK 3a Homepom (044) 207-43-
55 i sabnokyiite noctyn Ao Cucremn «PORTAL.LINK». IToTiM 38’sixiTscs 3 MOGLILHIM OmepaTopoM s
Onoxysanua SIM-kapTkm.

8.6. SIKuwo € MiNO3PH, IO BANIMM HOMEPOM KOPHCTYETRCS XTOCh Iie — 3a6JIOKyltre y mMoGilbHOTO omepatopa
¢8O0 SIM-KapTKy.

8.7. He sbepiraiite xomdinennilini aami y cmaprdoHi Ta mnammeri. Bimomowite y Gpaysepax dyaxuiio
aBTO3ANOBHEHHS (OPM i He akTuBYyiiTe dyHEKIi0 (3amam’sTaTH MapoNs» y Gymb-TKOMY AOAATKY HA BaIIOMY
MOoGLIEHOMY mipHCTpoi. Ilicns 3akinuenna poGoT 3 MOGINEHENMY TOAATKAME BHXOZbTE 3 CECiT 32 OMOMOTOI0
KHOIIKH «Buxig».

8.8. fAxmo y Bac 3MiHMBCA OCHOBHMI HOMEp TenedoHy, 000B’A3KOBO 3BEPHITHCH OCOGHCTO y BAHK mns
BHKOHAHHA NPOLEAYPH 3MiHH Bamioro Homepy Tenedony. YV Bac Moxe GyTu Tinbke omuH TenedoHHmii
HOMep, 3 Akoro Bu smoxeTe npoeogrTH dinancosi onepanii y Cucremi «PORTAL.LINK ».

8.9. He cranyiite QR-koau B nigo3pinax Micnax a6o Ha migo3pimex cafitax.
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3.2,

3.3.

3.4.

3.5.

TyGniuna nponozuyia AT « BAHK « TOPTAJ/T» na yxaadeuns 0020605y BAHKIECEK020 PAXyHKY 3 hisuunumy ocobamu

Honatok 3

o ITVEMYHOI NMPOMO3MLII AKIIIOHEPHOI'O
TOBAPHCTBA «BAHK «I1OPTAJ» HA
VKJIAJEHHA JOrOBOPY BAHKIBCBKOI'O
PAXVHKY 3 ®I3HUYHMMH OCOBAMH

NMPABWIA KOPUCTYBAHNSA TUVIATDKHUMU KAPTKAMHU AT «BAHK «[1OPTAJI»

Beryn

. L ]'Ipam—ma kopHCTYBapHA WwiatDkHuMu kapTkamMu AT «BAHK «ITOPTAJI» (mani — llpaemia) BH3HAYalOThL

OCHOBHI YMOBH T4 BHMOTHM Oe3MeKM KOPHCTYBAaHHA IUVIATDKHAMH KapTkamH, emitosamuMH AT «BAHK
«TIOPTAJN» (mani — BAHK). HMorpumanna umx Ilpaeun HagacTe 3mory 3abesmeumtn KJIIICEHTAM Ta
HepxatensM IIK wagifime ix 36epiramns, HeposronomeHREa pekBisurie IIK, MHepCcOHANLHOrO
inerTH(ikaniitroro momepa (IIIH-komy) Ta iHMMX AAHMX, a TAKOX 3MCHIIATh MOKIHBI PH3HKH IJ vac
amilicHeHna omepauiii 3 BEropucramusM IIK y GaHkomarax, IDIAaTiKHHX TepMiHATAX Ta iHIIOro BHAY
MNaTiKHEX IPHCTPOAX, Y TOMY THCII depes Mepexy InTepner.

BusHaA4Y¢HHS | TepMiHK

. Hasenewi y mmx IlpaBHiax TepMiHH BXMBAlOThCA Y 3HaueHHSX, BmsdadeHmx JOI'OBOPOM

BAHKIBCBKOI'O PAXYHKY.

. Inmri TepMminm, #Axi BHKOPHCTOBYIOTRCA Yy IEx [IpaBHimax, BXHBAKOTECA B 3HAYCHHAX, HABEAEHHX Y

HOPMATHEHO-IIPaROBHX akTax HaniomansHoro GaHky YKpaiuH, IO Perymo0Ts IpaBiila 3/ilicHeHEA oneparriit
3 eIeKTPOHANMH IUIATDKHAME 3ac00aMH.

IIpaBuia orpamanaa ITK Ta IITH-xoay, akrusamnia IIK

. Min yac orpumanun IIK Jepxarens ITK noBMHEH NOCTABATH MiATHC Ha ii 3BopoTHOMy oui B Micwj, sKke

npusHavene aua miamucy Hepxarens ITK. Lle 3MEHITHTE pU3NK He3aKOHHOTo BHKopHcTanua TIK.
Pekomennyemo sanucatm uomep cBoei IIK Ta Homepr Tenedonis BAHKY. V sumagky stpata IIK,
Hepxaremo ITK cnix veraifno norigomur BAHK.

KMIEHT moxere camocriiime smimuru ITIH-kox, otpuMasnii 8 SMS-moeigoMnenni, Ba Oynp-Aky iHmry
YOTHpH3IHAYHY KoMGiHamito mudp 3a xomoMerow Oanxomary Gynp-Akoro GaHKy CBiTy, AKHH Hajac IO
IOCIyTY BinnorinHo go BuMor IInarbkHol cHcTeMA.

Y pazi, axmo Bu prparmim gm 3abymu IIIH-xon, Br MoMeTe NOBTOPHO CEOPHCTYBATHCE IOCTYTOK)
3aMOBJIEHHA HOBOTO enekTportoro IITH-koay, ans 4ore HeoOXinHO 3BepHYTHCE A0 BAHKY.,

Axrueania ITK BinGysaeTbes:

3.5.1. VnosroBakenHM npauisankom BAHKY 3a ymoBH npoxomxerHa Bamu Inenrndikauii Hepxaremns [1K;
3.5.2. npauieumxom Konrakr-uentpy BAHKY 3a ymoBM 3pjlicHeHHA Tene(ORHOIO A3BiHKA Ta MPOXOKEHHL

4.

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

Bamu Inenrudixanii Jepaarena K.
3aranbHi npaeuna Buxopucranns IK, IHH-koxy Ta xoay CVC2

IIK BHKOPHCTOBYETBCA B OyNp-AKill TOProBiif Touwi T2 NMyHKTI BHAadi ToTiBKY, 1e pO3TaMIOBAaHMIi JOroTHn
Biamopigaol [InaTikHOI cCHCTEMH.
By He nopunHi posronouysatu ITIH-xox Ta kox CVC2 cropoHHiM ocofaM (uneHam pPoAMHH, 3HAHOMIM,
npauiBarkam BAHKY, ocoGam, ski HAMaraioTsca JONOMOTTH Mifl 4ac BHKopHcTaHHa T1K).
IIH-kox Heo6xingHO 3amaM'sTaTy abo 3amicaTH Ta 30epirath Horo okpemo Bia K y miclii, HegocTymHOMY M1
CTOPOHHIX ocil.
3abopondeTsca nepegasaty [IK mia BUKOpHCTAHHSA CTOPOHHIM ocobaMH. 3a60pOHAETECA PO3TONOIIYBATH T2
OBiJOMIIATH IEPCOHANEHI aHi abo indopmauiro npo TTK Ha BUMOTY GyXb-IKHX CTOpOHHIX 0cif, y ToMy wachi
i mpanisankis BAHKY, kpiM excTpenux Bunazkis (3sepHenna 1o BAHKY mns sniticHerns onepauifi o ITK).
IK neo6ximHo 30epiraTy y Micii, HefOCTYNHOMY JJIA CTOPOHHIX oci6 Ta BimmaneHoMy Bix mkepen
TEMIIEPaTYPHOTO T& eIeKTPOMAarHiTHOrO BHNMPOMiHIOBaHHS.
3 MeTolo mifBHIeHR: Oe3neku 30epirannd kowTis Ha Paxynky BAHKOM 3a 3aMOB4EHHAM BCTAHOBIOIOTHCA
HeperAni aETopH3aNLiliHi TiMiTH Ta ABTOpH3aNiiiHi JiMiTH Ha 3ilicHeHHA onepauil 3 BrkopHcTaHHaM IIK, sxi
posmiuyroteed Ha Caiiti BAHKY.
KIIIEHT, B Mexax ABTOpH3aUiliHuX TiMiTIE, Mac paBO BCTAHOBHTH IHAMBiXyalbHI NMITH HE OTPHMAHHA
FOTIiBKY T4 3JiHCHEHHS MOKYIOK 33 CYMOKO Ta 33 KUILKICTIO onepauiif, kpiM rpaHHYHHX NiMiTiB 3 OTpUMaHHS
rOTIBKH, SKi Ma€ NMPaB0 BCTAHOBMIOBATH HanjoHansauit 6aHk YipaiHy BilMOBiNHO M0 3aKOHOMABCTBA, LIAXOM
Hajasaa nuceMoBol 3agsu 1o BAHKY a6o muaxom ssepHeHHa KJIIEHTA (sarenedoHypasiun) no Konrakt-
uenTpy. Inimitosatd sminy Inaueinyansaux nimitis 3a Jiogatkosumu ITK Mae mpapo TUILKA BIACHMK PAXYHKY.
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4.8.

49,

4.10.

4.11,

4.12,

4.13.
4.14.

4.15,

5.2,

5.3.

54.

3.5.

Ilybniyna nponosuyin AT « BAHK «TTOPTAJ» na ywiadenns dezo80py Bankiscoroao PaxyHxy 3 izrerumu ocobamu

3 mMero0 3anobiraHHs HE3aKOHHHM ONEPALiAM 3 BHKOPHCTAHHAM Bawoi IIK BAHKOM OpH BigKpuTTI
PaxyHKy aBTOMATH4HO 3NINCHIOETbCA MiakmodeHHA nocnyrd SMS-indopmysanns npo mposeneHi onepauii
no Banriit [TK.

JAxmo IIK BTpaueHo u# BHKpajeHo (B T.4. i 3a kophoHoM), Bu noBmmHi sabnoxyBarn TTK nmsxoM
Tete(pOHHOro 3BepHeHNA 10 Korrakr-nentpy BAHKY.

s 3pificnenns nepepnmycky IIK, Bam neo6xigHo 3sepHytnck no BAHKY 3 Bimmoeimmoio 3assow npo
nepesHiyck I1K.

HAxmo TIK nomkoaxena a6o 3 iHMOI NPWYMHA CTaNa HEMPHJATHOK AN BHKOPHCTAHHSA, BaMm Heo6xigmo
3pepHyTHCE 1o BAHKY i3 BinnosixHoko 3as8010 npo nepesnmyck [TK.

Axmo Bam ITIIH-kox cTaB Binommii cToposHiii oco6i, Bam HeoGximHo 3milicHMTH omepauilo «3mina TTIH-
Koxy» B Gy/b-skoMy GaBkoMaTi CBITy, KHH Hajac o DOCAYTY BiAnoBiaHe xo Bumor IaTixHOT cHCTEMM.
Ao Bu 3aGymnu [11H-xox Bamoi TIK, Bam neo6xinuo 3BepHyTHCH A0 BAHKY 33 MepeBmIycKoM IIH-kony.
¥ cucremi monitoprary BAHKY spilicHIoeTses moCTiliHA NepeBipka Ha 03HAKA MOMUTHBHX IaXpalCBKHX Riit
3 uKkopucTanHAM ITK BAHKY, y 1. u. i no Tpausakuiax, mo einbysaioTses 3a kopnoHoM. B xoz1i MOBITOpHETY
Tpansakmii, BAHK moxe 3a6noxysatu onepaniio no I1K, 1o sxii Busukna nigospa Ha maxpaiicski mif 3 6oy
Tperix ocif. Sxmo Bamy IIK 3aGnokopano, 3sepHiteca a0 Komrakr-uenrpy BAHKY a4 oTpnManHs
indpopmanii moxo npHIMHY 6I0KYRAHHS

lpu 3pifichenni omepauili 4epes GaHKOMaTd, mnATiAKHI TepPMIiHATW/IPHCTPO] TOWO MOXKE BHMATATHCA
sBeaeHHA IIIH-koxy. ¥ sunaaxy 3 (rprox) cnpo6 xabopy menpasmibroro IIH-koxy, TIK BHnydacTsca Ta if
AiA npu3yMMASETsCA. Jins po3baokysanas Bawof ITK, 3sepHiThca no KorTtakr-nentpy BAHKY.

IIpaBana KOpHCTYBAHHA GAHKOMATOM

Ilepen BukopHcTanaaM Gankomara BH noBMHHI OTNaHYTH HOTO IMOKO HASBHOCTI JOAATKOBHX NpHRALIB, AKi
He BiZNOBIfAIOTH Jioro KOHCTPYKNii Ta posramosani B Micni maGopy ITTH-komy a6o B Mici, MPHIHAECHOMY
ana nprifoMy IIK (Hanpuknan, HaBHICTE HEPIBHO BCTAHOBIEHO! KiasiaTypu ana HaGopy ITTH-kxoxy).

Jxmio knapiaTypa abo Micme min mpuiiomy ITIK Gamkomara o6lafiHaHI DOI2TKOBHMH NPHCTPOAMM, WO HE
BIMOBIAAIOTE HOro KoHCTPyKuii, BR He MOBMHNI BHKOPHCTOBYBATH JaHEA GAHKOMAT AMA 3MiHCHEHHT
omepaiii 3 BEkopucTaniaM ITK i Ta moBinomTe mpo e GaHk 3a HOMEpPOM TedelOHY, AKHI 3a3HAYEHO HA
OanKoMari.

IIH-kon BeoOxifHO HACHpaTH TakuM YHHOM, mo6 oco6H, ski mepeGyBaloTh mopyd, He 3MOIIH Horo
nobauurd. ITin sac mRabopy ITIH-koxy nprKpuBaiite KnasiaTypy pykoto. Skmo 6aHkomar Ipargoe REKOPEKTHO
(Hanpuxnan, noermfi 9ac nepefyBac B peXHMi O4iKyBaHHS, Nepe3aBaHTAXYeThca), Bam HeobXimmo
Bi/IMOBHTHCH BiXl MOCHYT Takoro GaHKOMATa Ta CKAacyBATH NMOTOYHY ONEPAIIilo, HATHCHYBIIH Ha KnasiaTypi
KHONIKY «BinMina» («OtMena» qu « CANCEL») i gouexarucs nopeprenms ITK.

Hicns otpumanAs rotiekn B GankoMari HeoGXiaHo i mepepaxyBaTH Ta epeKOHATHCH y ToMy, mo IIK Gyna
TIIOBEpHEHa OAHKOMATOM, NOYEKATHCH BHAAYi YeKy B pasi Horo 3amuTy i TLTBKH MiCIA IBOTO BiAXOXMTH Bil
baukomary. Posgpykosani Ganxomatom wekH motpi6HO 36epiraTi mis 3BipKM 3a3HAYEHHX y HHX cyM 3
BHIHMCKOIO TIPO PyX KOIITIB 3a PAXYHKOM,

Ilin yac nposenenHs: onepanii wepes 6aHKOMAT MOXe BHHHKHYTH CHTYaL(s, KOIH GaHKOMAT He moBeprae ITK.
IpprumnaMy mpoTo Moxe GyTH:

5.5.1. 36iit B poboti GarKomara (IIK He Brgana npotsrom 1,5 - 2 XBrHH),
5.5.2. saxiHdeHHs niMiTy "acy, BiaBeeHoro fua Toro, woe6 sa6paru IIK (IIK He 3a6para KJIICTOM npotarom 3{-

35 cexymn);

5.5.3. inme.

5.6.
6.
6.1.

6.2.

6.3.

6.4.

6.5.

Y nasomy sunanxy Bam reoGxinHo ssepHyTucs 10 BAHKY i THMuacoso 3a6okysaru T1K.
Hns oTprManns BrTyeHol a6o Hosoi ITK Bam meobxiaHo 38epryTicsa mo BAHKY.

IIpaBuna 3pilicnenns Ge3aroTiBKOBUX PO3paxyHKiB 3 BUKopucTanHaM TIK

Bu He moBmHHI BuKopucToByBaTH ITK B TOproBeneHill Mepexi And omaaTH TopapiB 260 THOCHYT, AKIIQ
TOProBens/poaaBeb/KacHp BRKITHKAE ¥ Bac HENORIDY.

Pospaxynkn 3 suxopuctanusm ITK moemHH 3filichiosatuca nume y Bauiit npucytrocti. Lle 3a6e3neunts
SHHKCGHHA PH3HMKY PO3ToNolienHs Bamyx nepcoHANEHAX qaHMX, 3a3Hadernx Ha 1K,

Ilig vac sEkopucTanss ITK an4 onnata Topapis a6o mocyr Mpoaasens/KacHp MoXe BHMAraTy Bia Bac Hagat
NacropT, MiAnucaTH keuraumiro abo eeectd IITH-kox. Ilepen HaGopom ITTH-koxy Bi NoBHHHI nepekoHaTHCS,
mo TpeTi 0cobu, ski nepeGysaioTh y Gesnocepenuiit 6muaskocti Bix Bac, He 3MOMKyTh Horo no6auuTy. Iepen
THM, AK HiAICATA KBUTaHNi0, BaM Beo6xixHo B 0G0B'I3K0BOMY [I0PANKY TIEPEBIPHTH CYMY, IO 3a3HA4EHA HA
Hilf.

IotpiGHo 36epirat weky, mo minTRepmKyIoTh $hakT 3nikicHeHHs onepanif 3 smkopHcTanmsam 11K, o MOMEHTY
BinoOpaxxeHHA BINOBIIHKX onepartilt y momMicsaqHil BHmACI.

Ipw 3pificHenni onepanil 3a kopaoHoM, Gauk, WMo ofcayroBye GaHkoMaT abo IWIATIXHMI npHcTpill, y ToMy
qHcni B mepexi IHTepHeT, Moxe sanpononysatH KJIIEHTOBI Bukonatu OMEpAllild 3 BHKOPHCTAHHAM
JuHaMigsOT KOHBEpTAWIT.
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6.6.

6.7.

6.8.
6.9.

yBnivna nponosuyia AT « EAHK « TOPTAJ» na yxnadenua dozosopy banxiecvkozs paxynry 3 ghiustiiny ocobamu

Junamiuna koHBepTauia nependaucka npasuiamu [InaThkHux cucTeM, a caMa KOHBEpTallid 3ailicHioeTeCa He
3a kypcoM Ilmarixuoi cucTemH afo eMiTeHTa KapTKH, a BHKMKOYHO 33 KypcoM OaHKy, mo o0cmyrosye
Gankomar abo miaTikuA mpucTpill (Ganky-exBaiipa), y TOMY YHCHi B Mepexi IHTepHeT.

IIpu euGopi KIIIEHTOM HunamiuHoi koHBEpTAaLii, onepawis 3ailicHioeTbCS He Y BAMOTI Kpaian nepebyranns,
a vy BaIOTI, BCTAHOBIEHIH 3a 3aMoBYyBaHHAM ana Oamka-emirenTta IIK. IIpoBenenHs Takoi omepallii Moxe
npusBecTH 70 cnmcanHd 3 Paxyuxy KJHEHTA Ginpmioi cyMH, Hik BKasaHa Ha ekpami fankoMmaty abo
IIATIKHOTO IPECTPOK TIPH npeBeaeHH] onepaiti. Ile pindysacreca yepes KOHBEPTAIIO CyMH, IO BUCTABICHA
IInatixuHono cuctemoro BAHKY fo norainenHs 3a NpoBeACHOK oflepatieio ¥ BamoTy Paxynky KIIIEHTA Ha
neHp pospaxyaxy 3 IIC 3a kypcoM KouBeprauii pamotr BAHKY Ha feHb mpoBemeHHs BiAnopigHoro
PO3paxyHKy.

Jma Beix ITK BAHKY pamoTolo «3a 3aMOBYYBAHHAMY € 'PHBHA,

pomo3uuis Opo BHKOPHCTAHHA NOCAYTH «J{MHAMI4HA KOHREPTANLif» MOXe BKa3yBaTACA Ha expaHi OaHkoMaTy
af0 IIATLKHOrO MPHCTPOK) B MOMEHT BHKOHAHHA orieparii abo Moxe Gymu inenTndikopaHa K NPOIO3HLIs
IPOBECTH OIEPAIIC 33 KOPIOHOM ¥ BalIOTI «3a 3aMoBuyBaHHAM» Juid [IK BAHKY.

6.10.3a KJIIEHTOM 3aBxa# 3a1HIU&EThGA TPARO BIAMOBATHCE Bia mocuyrn JluHamidHoi KoHBepTaLil i mpoBecTy

7.
7.1.

7.2.

7.3.

74.

7.5.

OIepaiilo y BAIOTI KpaiHn, A¢ 3AiHCHIETRCS omepais.
Ilpasuia 3niiicHerHs onepaniii Yepes mepexy IHTepHeT

Brropuctauua IT1TH-koxy mim uac 3amoBneHHS ToBapis abo mocmyr depes Mepeky IHTEpHeT, a Takox 3a
teneoHoM/paxcoM, He nepenfauene PaEAIaMy IUIATUKHAX CHCTEM i CBiAYATH Mpo INaxpaiickkHi xapakTep
onepauii. B sxogeomy Bunagky Bu He moBHHHI 37ilcHIOBaTH Takkx omepanii.

Ins npupGaHes ToBapis Ta mocayr B Mepeki Iurepuer Bam HeoOXimHO BHKOpDHCTOBYBATH Bimomi Bam
IurepreT-caiity i mepeBipeni InTepHeT-Marasuay.

He noTpifuo pofuTH DoBTOpHEX cOpol omIaTnT paxyHok Gesmiy pasis. Lle Moke npH3BECTH 10 GIOKyRaHHS
BAHKOM MOXIHBOCTI MPOBECTH TNATIX, TAK sk MOXe cripamoBaTi cucTema 6eanekr BAHKY Bin ninGopy
napameTpis ITK.

Sximo omnara Toeapy (mOcnyrd) 3AIACHIOETBCA Yepes WUYKHM KOMITIOTep, ICIA 3aBEPIICHHA BCiX
pospaxyHKis, Bam Heo6xiano nepekoHathes, mo peksizmru IIK Ta inma komdinennifina indopmanis e
sGepernmack Ha AaHOMY KoMI'roTepi. [ mporo BeoOXimHO 3HOBY BiIKpHMTH CTOPiHKY NpOJaBIf, Ha AKil
3AificHIOBANacE OMIaTa TOBAPY, TA MEPEKOHATACE, MO BiATIOBITHI MOid ONaHKY-3aMOBIeHHR MepelyBaroTs ¥y
He3aNOBHEHOMY CTaHi.

Ha xoMm'toTep, 3 AKOro peryifpHO 3AiHCHIOIOTECA omepamii 3 BAkopucTanmaM ITK, reoOXigHo BcTaHORATH
aNTHBipyCHe Mporpamue 3aesneuennd i BYacHo 3milicuroBaTi HOro OHOBNEHHA, A TAKC)K OHOBJICHHA iHIIAX
[POrpaMHAX OpoxykTis (omepamiitHol cHcTeMH, mpuIAgHAX nporpaM). Lle 3MEHNIATE DH3HK «3apameHHAN
Bamoro koMI’'loTepa BipyCHAMH IMporpaMaMi, fKi 3AiCH0ITE BHKPaJICHHS NEPCOHANBHHX AaHHX.

Tepmin i ITK Ta nepesunyck MK

Tepmin aii ITK srasaso Ha ii nAUBoEi# croponi IIK gilicHa 1o OCTAHHLOTrO AHA MiCALl, BKA3AHOTO HA Hill,

BKIIIOTHO.
Jna nepesumycky ITK Bam HeoGxinHo 3mepHyTHCE 40 BAHKY npoTarom ocTaHHBOTO MiCAIM TEPMiHY il
TIK.
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Honarok 4

no ITYBJIYHOI MPOMNO3UIN AKIIIOHEPHOI'O
TOBAPHCTBA «BAHK «ITIOPTAJI» HA
YKIIAJEHHA JAOI'OBOPY  BAHKIBCBKOI'O
PAXVHKY 3 ®I3HWYHHUMH OCOBAMHA

JOBIIKA
npo CHCTeMy rapanTYBaHHsA BKAAAIB Gi3AuRAX 0cib
Brnamn y AT «BAHK @oHpoM TapaHTYBaHHA BKJIanis diznaHux ociG (nam - GoHm)
«[TOPTAJ»
TapaHTOBAHO
O6MesxeHHs rapaHTil KoxnoMy BKNAHUKY BiAITKONOBYIOTBCA KOWITH B PO3MIpI BKiany (BKIIOUHO 3 BiACOTKAMHM)

CTaHOM Ha J€Hb 0YETKY OPOLEIYPH BUBEICHHA GaHKY 3 PHHKY, ane He Ginpie cyMH rpaHuTHoOro
po3Mipy BiAWKOTYBAHHA KOIITIB 33 BKAaAaMH, BCTAHORIEHOTO 3aKOHOM Ykpaimm "IIpo cmcremy
rapaHTyBaHHSA BKAais disHYHIX oci6” Ha UeH neHs, HEZANEKHO BiN KIMEKOCTI BKAAXIB B 0OHOMY

OaHKy.

V pasi npmitngrrs Hanjonanenam GamkoM YXpaiHH pilDeHHA Npo BiokIHkanHA Gankiecbkof
ninensil Ta mikpinauilo GaHky 3 IiACTAB, BWSHAYCHMX YACTHHOIO ApPYroio crarti 77 3akoHy
Vxpaimn "Tlpo OGankw i GaHkiBCERY JisibHICTE", KOMHOMY BKAAJHAKY TapaHTYEThCA
BiNIIKOTYBaHHS KOWTIB 33 BKIAKaMM (BKIIOTHO 3 BiICOTKAMH) HA J€Hb NOYATKY NPOLENYDH
nikeinauil 6anky, ane He OiNblIle CYMH IPAHMMHOIO PO3MIDY BiAIIKOAYBAHHS KOIITIB 32 BKIANAME,
BCTAHOBJICHOTO HaA JaTY NPHHHATTSA TAKOrO PIilieHHA, HE3ANEKHO Bif KiNEKOCTI BRIAAIR B OAHOMY
Oanky.

I'panpana cyma po3Mipy BiIIDKOAYBAHHA KOLITIB 3a BIJIAAAMY ECTAHOBJIOETRCA BiAHOBiAHO Xo
cTaTTi 26 3akoHy Yxpatuu "[Ipo cucreMy rapaHTyBaHHs BKIAAIR ¢izuasux oci6" Ta CTABOBHTL

JABiCTi THCHY rPUBCHD.

BimmogigHo mo =actHHM ueTBeproi crarti 26 3axoHy Ykpaitm "IIpo cucTemy rapaHTyBaHHS
BENamiB dizugHux oci6” He BIIKONOBYIOTECH KOLITH:

1) nepenani HaHky B NOBipUE YIpARIIHHS;
2) 3a BrIAnoM y poamipi mexme uixk 10 rpusens;
3) 3a BKNAZOM, T ATBEPIDKEHAM OMMANHUM (AETIO3MTHAM) CepTHRIKaTOM Ha Npea'IBHuKA;

4) posmimeni Ha Bxiuax y GaHky 0coGo10, fKA € MOB'A3AHOIO 3 GaHKoM 0coGor0 abo Gyna Taxoio
0coB0i0 NpOTATOM pPOKY JO AHA npuinsrrs Hanjomanenwm Gamxom YxpalnM pilicHus mpo
BineceHHA Takoro GaHKy Ao KaTeropil HemmarocnpoMokemX (Y pasi mpmitaaTTs HarioHanbHEM
GankoM Yxpainu pimrenns npo BiakmakanHa GaHKiBCEKOT milensii Ta Mixsizauio 6anky 3 migcras,
BH3HAYEHHMX YaCTHHOIO JpYTOIo CTaTTi 77 3akory Vikpainu “Tlpo Gaukw i GaHkiBerky misnemicTs”,
- IPOTATOM POKY A0 AHA HPHIHATTA TAKOro pillicHHA);

5) posmimeni Ha Bknazn y Ganky ocoGolo, Aka Hazasana Gauky npodeciiii moCIyTH Ik ayaurop,
OLIHIOBaY, ¥ pasi, AKMO 3 OHA NPHNHHCHHA HAJaHHA TOCTYT 10 aHs npuiinarrs Hanionansaum
OankoM YipalHH pimeHss npo BiaHeceHHS Takoro GaHKy J0 KaTeropii HEILIATOCIIPOMOXKHHX He
MHHYB 0avH pik (y pasi npuiinarra HauionanenuM GankoM Yipaiuu pillerHs mpo BiJKTHKAHHS
Gankircekoi nmilenzil Ta nikeiganioo GAHKY 3 MACTAB, BH3HAYCHHX YACTHHOK APYIOK CTATTi 77
3akoHy Ykpainu "TIpo Gauxs i GaBKiBChky misvibHICTS", - ONHH PiK A0 IHS OPHIHATTA TAKOro
pitmers};

6) posmilneHi Ha BKIAJ BNaCHHKOM icToTHOT ygacti y GaHky;

7) 3a BknagaMM y GaHKY, 3a AKUMH BKJI3JHWKH HA iHIHBiAyanoHilf 0CHOBI oTpUMYIOTS Bix GaHKy
MIPOLIEHTH 3a AOTOBOPAMH, YKIAACHWMH HA YMOBAX, IN0 HE € MOTOYMHMMHM PHHKOBHMH YMOBAMH
BianoRigHo Ao crarti 52 3axony Vipaiuu "TIpo Gankxu i GankiBceky dianeuicTs”, afio MawoTs inmi
¢inancosi npusinei i GaHky;

8) za Bkmamom y Oanky, AKIIO Takuii BKN&] BUKOPHCTOBYETHCA BKIAJHHKOM #AK 3acif
3a0c3aneucHHA BUKOHAHHA iHIOOTO 30008 A3aHMA Nepex M GaHkoM, y noBHOMY 0GcA3i BKIaLy a0
JIHA BUKOHaHHA 3000B'13aHb;
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9) 2a Bknanamu y ¢inigx inozemHux GaHKiB;
10) 3a eknazaMu y GaHKiBCHKHEX METanax;

11) posmileni Ha paxyHiax, wo nepeGyBalOTh MM aPEINTOM 3a PilICHAAM YLy

Akmo ¥y  BKIAIHHKA
GineIe ofHOrO BKIALY B
OaHky

DoHZ, BIINKOAOBYE KOWTH B PO3MIpi BKIaZy (BKIOYUHO 3 BiICOTKAMM) CTAHOM Ha LEHB NOYATKY
npoucaypu BuBeachus Oommom GaHKy 3 pHHKY, ane He Oliblie CyMM TPaHMYHOTO DO3Mipy
BiMIKOAYBAHHA KOIITiB 34 BKNATAMH, BCTAHOBIEHONO Ha LigH AEHb, HE3ANCHKHO Bif KimbKOCTI

BKa7iB B oaHoMy GaHky BiznoeigHo o crarri 26 3akoHy Yikpainy "TIpo cHCTEMY rapaHTyBaHHA

BKIa%iB diznunmx oci6”

Tlepion BinmkoayBaHHA ¥
pa3 BigHeceHHs GaHKY
no KaTeropii
HEMIATOCTIPOMONKHIX

Bunnara BigimkoAyBaHHs KOIWOTIB POSNOYMHHAECTECH B MOPAIKY T4 ¥ HEProOBOCTi, BCTAHOBICHHX
@ounoM, He mizmime Hix 20 poGoumx jgHiB (nna Gaukis, 6aza AaHMX NpO BKIAJHHKIB SKMX
Mictuth ingopmanio npo Gigsue Hix 500000 paxyHkis, - He mi3Hine Hix 30 poGounx FHiB) 3 AHA
MOYATKY TIPONESAYpH BUBEIcHHA DoHAoM OaHKy 3 PHHKY.

Mz yac THMYacoBoT amMiHicTpanil BrIaAHNK HalyBae NpaBo Ha ONCMOKAHHA TaAPaHTOBAHOT CYMH
BIMIIKOYBAHHS KOIFTIB 33 BKIANAMH 34 PaxyHOK Komrie MOHAY B MeXeX IPaHHYHOTO po3Mipy
BiAITKOAYBAHHA KOIITIB 33 BKIANAMH 33 JOTOBOPAMH, CTPOK Aii AKMX 3aKiHUMBCH CTAHOM HA JEHB
NOYATKy GPOLEAYpH BHBedeHna PoHaoM GaHKy 3 PHHKY, TA 2a JOroBOpaMH GaHKIBCHKOTO

paxyHKy.

@oHO Mae MPaBo He BKIKOYATH 0 PO3PaxyHKY rapaHTOBaHO! CYMH BiWIKOAYBaHHS KOIITH 33
AOroBopaMH GaHKiBCEKOTO PAaXyHKY J0 OTpHMAHHSA B NoBHoMY 00ca3i indopmauil npo onepauii,
3AiHCHEH] MIATIKHOW CHCTEMOK (BHYTPIIHBOASPHKABHOIO TA MIKHAPOIHOIO).

Bunnara rapanTopaHoi CYMH BIIUKOAYRAHHA 33 JOroBOpaMy OAHKIBCHKOTO —PAXYHKY
3ailCHIOETRCA TiNBkKM micms orpuMands PoHgom y moBHoMY o6casi indopmanii npo onepanii,
aniiicHeni IaTbKHO0 CHCTEMOI0 (BHYTPIIIHEOACP aBHOIO TA MKHAPOIHOIO)

Bamota BimuxoaysaHHs

BimimkoayBaHHA KOIITIE 3a BKNAAOM B iHo3emuili samori BinGyBacTecd y HanioHaNEHiH BamOTL
Yxpainu nicna nepepaxyBaHHA CyMH BKAany 3a oiliiHEM KypcoM TPHBHI 10 iHO3EMHHX BAIOT,
BCTaHOBIeHHM Haniowansumm Gankom YxpaiHy Ha JCHE MOYATKY NPOLCAYPH BHBEACHHA GaHKy 3
PHHKY Ta 3TiCHEHHA THMYacopol aaMiHicTpauil sigmosigHo ae crarti 36 Jakony Ykpaimu "TIpo
CHCTEMY rapaHTyBaHHA Bxnafis diznanux oci6”

V pasi mpuiinatra Hanjonmamsimimv GaskoM YxpalHe pinesHs upo BifKIHKaHHA OaHKIiBCEKOT
Jinenzii Ta NMikeimanilo CaHky 3 nigcTas, BMSHAYCHMX WACTHHON Apyroio crarri 77 3akoHy
Vipaiun "[po Ganky i GamkiBCbKY AiSNBHICTL", BiIIIKOYBaHHSA KOINTIB 33 BRIAAOM B iHO3CMHIN
BaNOTi 3AIHCHIOETECA B HaliOHANbBHI Bamori YipalHi micid mepepaxyBaHHA CYMM BKIALy 3a
oginiliauM xypcoM TpuBHi Ao ino2eMHO] BaMOTH, BeTanoRneHuM HanioHansnum 6aHkom YpaiHd
HA JIeHE [OYaTKy Mikpiganii 6anky

Konraktha  indopmarris
Qouzy  rapaHTyBaHHA
BKIaniB dizuuHux oci6

04053, M. Kuip, pymums Cigosux Crpinerig, 17
Tapsya ninia @oHAy rapadTyBaHHA BKNAAE dilnyEnx ocib:
0-800-308-108

(044) 333-36-55

HJoxknannima indopmauis | hitp://www.fg.gov.ua
IMixTREpIKEHHT
OACPKAHHA BKIATHHKOM

{nianuc BxIaNENEA)

Honarxora indopmMania

Bknagom € komTH B roTiBkoeiit abo GesroTiekosili gopmi y Bamori Vkpaium abo B iHoseMHIR
BallloTi, 3aydeHi GaHkoM Bi BKNagHAka (200 Axi Hanifimmm G BKNagHUKa) HA YMOBAX JOTOBOPY
GankiBcekOro BAamy (aemozmTy), GaHkiBcekore paxydky afo IUIAXoM BHAAYi iMEHHOTO
HenosuTHOro ceprudikara (BKNIOYHO 3 HADEXOBAHMMH BIICOTKAMEH HA TAKi KOIITH).
BxnaguuxoM € dizuuna ocoba (y ToMy Tuchi dismina ocoba - mianpuemens), aka yknana abo Ha
KOPHCTE AKOT YKIaIEHO J0ToBIp OaHKIBCEKOTO BRAATY {(eM03UTY), GaHKiBCHKOrD paxyHKy abo ska
€ BI2aCHUKOM IMCHHOTO JICMO3HTHOTO cepTH(iKkaTa.

Brnagn isuaimx oci6 - mignpueMniB rapanTyiothes POHIOM HE3AIEKHO BiM AHA BimkpuTTs
paxyHky, nousHaounm 3 01 ciuysa 2017 poxy mogmo OGaHkiB, BimHeceHMx a0 Kareropii
HemaTocnpoMoxHuX e 01 ciuua 2017 poxy.
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Hapaxysauns BizcoTkis 3a BKIAJaMH IPHNMHSETECS Y [eHb OYATKY NPOLEAYPH BHBEACHHA
Qonpom Ganky 3 pueky (y pasi npuiinarTd Hamiomamuium Gankom VipaiHe pimeHus npo
BiKIMKaHHA GankiBcpbkoi Miliensii Ta nikeimauiio GaEKy 3 NiZCTaB, BM3HAYCHMX YACTHHOW
Zpyroto eratri 77 3akony Vipainy "TIpo Gawxw i GaHkiBChky AiSNLHICTL", - ¥ ACHb MPHIAHATIA
pimenns npo pigcmKasEa GaHkiBcskof Tillensit Ta tiksinamio Ganky)

Tontona IMpapainns P. M. Higayonmii
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