NOBIJOMJIEHHA
Npo nopsigok oopodkm i 3axucT nepconaabHux anux B AT «bAHK «IIOPTAJD»

AT «BAHK «IIOPTAJI» (mami — bank) moBimomisie CBOiX KIII€HTIB, akIiOHEpiB, mpauiBHUKiB banky Ta
IHIIMX CyO’€KTIB MEPCOHAIBHUX MaHUX (KOHTPAareHTIB) MPO METy, MiACTaBH, MOPSIIOK OOPOOKH Ta 3aXUCTY
MEPCOHALHUX JaHMX baHKOM, a TakoX INpO TMpaBa CyO €KTiB TNEPCOHAIBLHUX JaHMX Y 3B’s3KYy 3i
BCTaHOBJICHHSM IPAaBOBITHOCHH 13 baHkoM Ta npu HajgaHHI 0AHKIBCHKUX MOCIYT BiJMOBIHO J0 YUHHOTO
3aKOHO/IaBCTBA YKpaiHH Ta peryisTuBHUX akTiB HamiornansHoro banky Ykpainu:

» 3akony Ykpainu «[Ipo 3aXHCT MepCOHATBHUX JaHUXY;
3akony Ykpainu «I[Ipo 6anku Ta 0aHKIBCHKY HiSUTbHICTBY;
3akony Ykpainu «lIpo 6yxranrepcbkuii 00k Ta (hJiHAaHCOBY 3BITHICTH B YKpaiHi»;

Y VYV VYV

3akony VYkpainm «lIpo 3amoGiraHHs Ta mpoTuAito Jeramizamii (BIIMHBAHHIO) JJOXOIB,
OJICP)KaHUX  3JIOYMHHUM  TUIAXOM, (iHAHCYBaHHIO  Tepopu3My Ta  (DiHAHCYBaHHIO
PO3MOBCIOKCHHS 30p0Oi MacOBOTO 3HUIICHHS;

Y

3akony Ykpainu «IIpo opranizamiro popmyBaHHS Ta 00iry KPEAUTHUX ICTOPii»;

» IlocranoBu IlpaBninas HamionaneHoro banky VYkpainm Ne 141 Big 28.11.2019 «IlIpo
3arBepkeHHs llonmokenHs mpo iHQopMmamiiiHe 3a0e3nedeHHs OaHKaMHd KIEHTIB I0J0
0aHKIBCHKHX Ta 1HIIMX (DiHAHCOBUX MOCTY (i3 3MiHAMH Ta TOMOBHEHHSIMM);

>  Ta iHIIUX 3aKOHOJIAaBYMX aKTiB, Y TOMY YMCIIi HOpMaTHBHUX akTiB HBY.

META OBPOBKHU INEPCOHAJIBHUX JAHUX
O06po0OKka mepcoHaTbHUX JaHUX 3A1HCHIOETHCS baHKOM 3 MeTor0 3a0e3IeueH sl peatizaitii:

> BIZHOCHMH y cdepi eKOHOMIUHUX, (IHAHCOBHX Ta OAQHKIBCBKHUX MOCTYr 3 KIEHTAaMH Ta
KOHTpareHTaMu baHKy BiMOBIAHO JI0 BAMOT YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH;
»  TpyJOBUX BiTHOCHH i3 BaHKOM BIAMOBIIHO JI0 YMHHOTO 3aKOHO/IABCTBA YKpaiHU.

VY pasi 3MiHM BU3HA4YEHOI METH 00pPOOKH MEPCOHAIPHUX JAaHUX CY0 €KTOM MEPCOHATBHHUX JaHUX Mae OyTH
HaJlaHa 3roJia Ha 00pOOKy WOTO NaHUX BiAMOBIIHO IO 3MiHEHOI METH.

HIACTABU J1JIsA OBPOBKHU ITIEPCOHAJIBHUX TAHUX

[TincraBamu BHHUKHEHHS TpaBa HA 0OPOOKY MEPCOHANBHHX JaHUX BaHKOM (SIK BOJIOIIBLIS MEPCOHAIBHUX
JaHHX) €:

» 3rojna cy0’eKTa MepCOHABHHUX JaHUX Ha 00pOOKY HOTO MepcoHaIbHUX JaHUX;

» 03BUI Ha OOpOOKY MEpPCOHAIBHUX JaHWX, HAJaHWUM BOJOJUIBIIO IEPCOHAIBHUX JIAHUX
BIZIMTOBITHO JI0 3aKOHY BHKJIFOUHO JUISI 3/1iHCHEHHS OTO TIOBHOBAYKECHB;

»  YKJIaJeHHS Ta BUKOHAHHS MPAaBOYMHY, CTOPOHOIO SIKOTO € CYy0'€KT MepCOHAILHUX JaHUX a00 SKHi
YKJIJIEHO Ha KOPUCTB Cy0'€KTa MepCOHATBHHUX JaHUX UM IS 3MIHCHEHHS 3aXO/iB, 10 TePeIyI0Th
YKJIaJICHHIO TIPAaBOYMHY Ha BUMOTY Cy0'€KTa MepCOHaIbHUX JaHUX;

»  3axXUCT )KUTTEBO BAXIIUBHUX IHTEpECiB Cy0'eKTa MEPCOHANBHUX JaHUX;

»  HEOOXIJHICTh BUKOHAHHS OOOB'SI3KYy BOJIOJUIBI MEPCOHAIBHUX JAHWX, SKHU TependadeHui
3aKOHOM;

»  HEOOXIiJHICTh 3aXHCTY 3aKOHHUX IHTEPECIB BOJIOJUIBIIL NEPCOHATBHUX JJaHUX a00 TPEThOl 0co0H,
SKI TepefaloThCs MEPCOHANbBHI 1aHi, KpiM BUIAJKIB, KOJIH MOTPEOH 3aXHCTY OCHOBOIIOJIOKHHUX
mpae 1 ¢cBo0O] cy0'eKTa NEPCOHATBLHUX JAHUX Y 3B'I3KY 3 00pOOKOI0 HOro JaHMX IEePEeBaXKarOTh
TaKi iIHTePECH.

»  3axUCT CBOiX NEPCOHAILHUX JAHHWX BiJl HE3aKOHHOT 00pPOOKH Ta BHUIT4JKOBOT BTPATH, 3HUIIICHHS,
MOLIKO/DKEHHS. Y 3B'SI3KY 3 YMHCHUM HPUXOBYBAaHHSM, HEHAaJaHHAM YH HECBOEYACHUM iX
Ha/IaHHSIM, a TAKOXX Ha 3aXMCT BiJ HaJaHHS BIJOMOCTEH, L0 € HEJAOCTOBIPHUMHU UM TaHBOJSITH
YeCTb, T'JIHICTh Ta AUIOBY PEITyTallil0 Cy0’ €KTa MePCOHAIBHUX JTaHUX.



3roma cy0’ekTa MEpPCOHANLHUX NaHUX Ha OOpOOKY WOT0 MEPCOHATBHUX [AaHMX BHHHUKAE 3 HACTYITHUX
YMHHUKIB.

» Moxe OyTH CKJIaJICHOIO B IOBUIBHII MHCHEMOBI# (hopmi abo 3a BcTaHOBIICHOO (hopMoto baHkom Ta
Mae OyTH Mignrcana cy0’ €KTOM IMepCOHATBHHX JTAHUX;

» Moxe OyTH BKJIIOYCHA IO JIOTOBOPY PO HaJaHHS OaHKIBCBKHX IMOCIYT, IO YKIATA€ThCS MiX
KiienToM i bankom;

» MOXe TMiATBEpPIDKYBATHCSA MiAMHCOM (KBali()iKOBAHUM EJNEKTPOHHUM MiAMHCOM) (i3uuHOT
oco0u B TOKyMEHTaxX Ha MepeKkas, KBUTaHIIsIX Mpo 3AiCHEHHS OnepaLiii ToIo;

» Moxe OyTH HaJaHa IUIIXOM BCTaHOBIICHHs To3Hauku “TlinTBepIKCHHS HaJaHHS 3rOJU Ha
00poOKy TepCOHANbHUX MaHWX Yy 0a3i MepcoHaJbHUX NaHWX~ 3a JOMOMOTOI0 YHPAaBIISIOYHX
CJIEMEHTIB BeO pecypciB baHKy Ta iHIIOrO BOJIOAUIBIE a0 PO3MOPSIHUKA 0a3u MEPCOHATBHUX
JIaHuX, iHTepdeiciB KOpUCTyBada MPOrPaMHOTO 3a0e3MeYEeHHSI.

ITPABA CYB’€EKTIB IEPCOHAJIBHUX JTAHUX

3rigno 31 crarrero § 3akoHy Ykpainu «lIpo 3aXuCT mepcoHANBHUX JaHHUX» CYO‘€KTH MEpCOHATBHUX JaHUX
MaloTh IIPaBo:

1) 3Hatu mpo JpKepesia 30MpaHHsS, MICIIC3HAXOJKCHHS CBOiX IEPCOHAIBHHUX JaHHMX, METY iX 0OpoOKH,
MICIIe3HaXOKeHHsT a00 MicIie MpoXuBaHHs (TepeOyBaHHS) BOJIOAUTBI YU POMOPSIIHUKA TEPCOHATHHIX
JMaHuX a0o JaTH BIATOBIAHE MOPYYEHHS IIOJ0 OTPUMAHHS i€l iH(OopMallii yIOBHOBAKCHUM HUM 0CO0aM,
KpiM BUTIQ/IKiB, BCTAHOBIICHUX 3aKOHOM,;

2) oTpuMyBaTH iH(GOPMAILiIO PO YMOBH HaJaHHS JOCTYITy A0 MEPCOHAIBHUX AaHUX, 30KpeMa iHdopMailiro
PO TPETiX 0Ci0, TKUM TepeaaroThes HOTO MepCOHANBHI JaHi;

3) Ha JOCTYI 10 CBOIX MEPCOHANBHUX JIaHUX;

4) OTpUMYBATH HE MIi3HIII K 33 TPUIATH KaJICHAAPHUX JHIB 3 JHS HAJXOJDKCHHS 3aIlUTY, KPIM BHIAJIKIB,
nepeadadeHNX 3aKOHOM, BiJIIOBiAb MPO Te, Y1 00POOISAIOTHCS HOTO MEPCOHANBHI 1aHi, a TAKOK OTPUMYBaTH
3MICT TAKHUX MEPCOHANTBHUX JIAHUX;

5) npen'siBIATH BMOTHBOBAHY BHMOTY BOJIOJUIBLIIO MEPCOHATIBHUX JAHUX 13 3allepeueHHSIM NPOTH 0OpOOKH
CBOiX NEPCOHAIBHUX AAHUX;

6) npea'sBISTH BMOTHBOBAHY BHMOTY MO0 3MiHM a00 3HUINEHHS CBOIX MEPCOHAIBHUX JAHUX OY/b-STKUM
BOJIOZAUIBIIEM Ta PO3MOPSIHUKOM TEPCOHAIBHUX JAaHUX, SAKIIO IIi JIaHi OOpOOJISIOTHCA HE3aKOHHO YU €
HEIOCTOBIPHUMU;

7) Ha 3aXUCT CBOIX MEPCOHAIBHUX JaHMX BiJ HE3aKOHHOI OOpOOKHM Ta BHIIAJKOBOI BTpPATH, 3HHUIICHH,
MTOIIKO/PKEHHS Y 3B'SI3KY 3 YMUCHHUM ITPUXOBYBAaHHSAM, HEHAJJAHHSIM YU HECBOEYACHUM X HAJaHHSM, a TAKOXK
Ha 3aXHUCT BiJl HAJAaHHSA BiJOMOCTEH, IO € HEJOCTOBIPHHUMH YH TaHBOJSATH 4YECTh, TITHICTh Ta MHIIIOBY
penyTaitito ¢izuuHOi 0co0H;

8) 3BepTarucs i3 ckapramu Ha 00pOOKY CBOIX MEPCOHAIFHUX JIaHUX JI0 Y TOBHOBaXEHOTO a00 JI0 CYY;

9) 3acTocoByBaTH 3ac00M MPABOBOTO 3aXKCTy B pa3i MOPYIICHHS 3aKOHOAABCTBA MPO 3aXKCT MEPCOHATBHHUX
JIaHUX;

10) BHOCHTH 3aCTEpEXEHHSI CTOCOBHO OOMEKEHHs IpaBa Ha OOpOOKYy CBOIX MEPCOHAIBHUX AAHUX I 4ac
HaJaHHA 3TOJIH;

11) BigknukaTy 3rory Ha 0OpOOKY NMEpCOHABHUX JIAaHHX;

12) 3HaTH MexaHi3M aBTOMaTHYHOI 00pOOKH MEPCOHATBLHUX JaHHX;



13) Ha 3aXUCT BiJl aBTOMATH30BAHOTO PIIIICHHS, K€ Ma€ JUI HHOTO MPABOBI HACII IKH.
HNOPSIIOK HAJAHHS TA JOCTYITY TPETIX CTOPIH 10O ITIEPCOHAJIBHUX JTAHUX

JocTynm 10 mepcoHaNbHUX MaHWX TPETiX CTOPiH 3MIHCHIOEThCS HA MIACTaBI YKIIANEHWX YTOA 3 HUMH B
MeXax, mepeadaueHux 3roJol cy0’€KTa MEepCOHANBHUX JAaHUX Ta BIINOBIZHO A0 BHMOT YHHHOTO
3aKOHOJ/IaBCTBA. 3a HAsBHOCTI MiJICTaB Il 00pOoOKH MepcoHANBLHUX AaHuX, baHk 3aiuiiae 3a coOOw MpaBo
MIOIINPIOBATH TIEPCOHANBHI JIaHi, 3A1MCHIOBATH iX Tiepemady abo HagaBaTH IOCTYH J0 HUX TPETIM ocobam,
30KpeMa:

» nns 3a0e3leYcHHs] BUKOHAHHS TPETIMH CTOPOHAMH CBOIX (YHKIINM a0o HamaHHsS mociyr baHky,
30KpeMa, ayIuTopaM, CTPaxOBUM KOMIIaHisIM, OLIHIOBaYaM, IUIATDKHUM CHCTEMaM, YCTaHOBaM, IO
3MIUCHIOIOTH 1IeHTH(]IKAIII0, aBTOPHU3AITII0 Ta MPOIECIHT OINEpaIii, 1HIMM OaHKaM-KOHTpareHTaM
Ta iHIKM oco0am, SKIO Taki (QYHKUI Ta MOCIYTH CTOCYIOTHCS AisUTBHOCTI BaHKy, 3milicHIOBaHHX
HUM olepauild, BUMYHICHUX HUM IUIATDKHUX Ta IHIIMX 1HCTPYMEHTIB, a00 € HEeOOXiTHUMHU JUIS
YKIIQIaHHS Ta BUKOHAHHS baHKOM MOTOBOpIB (MMPaBOYMHIB), HAJAHHS BiANOBITHUX MOCITYT KITIE€HTY
banky, a Takox naptaepam baHky;

> Tpu HAcTaHHI MiJCTaB JJs Tepenavi TpeTiM ocobaM OaHKIBCHKOI TAEMHUIN 3TiTHO i3
3aKOHOJ/IaBCTBOM Y KpaiHu a00 BiJIMOBIIHO JI0 YMOB YKJIaJIcCHUX MIPABOYHHIB;

> B IHIIMX BUMAJAKax, NepeadadueHuX 3aKOHOIABCTBOM YKpaiHM Ta yMOBaMH YyKiajeHuX baHkom
NIPaBOYMHIB, Ta Yy BHIAAKAaX, KOJM IMOMIMPEHHA Ta/abo IepeAada NEPCOHAIBHUX HaHUX €
HEOOXITHUMU 3 OISy Ha (GYHKIIIT Ta 30008 s13aHHs BaHKy y BIAMOBIAHUX MPABOBITHOCHHAX.

BHECEHH4 3MIH, IOPAJOK 3AXHUCTY TA 3HULIIEHHS IEPCOHAJIBHUX JAHUX

3axomu om0 3a0e3MeueHHs 3aXWCTy MNEPCOHANBPHUX JAHUX BiJ HE3aKOHHOT OOpOOKM, a TakKoX BiX
HECAHKI[IOHOBAHOI'O JOCTYNYy JO0 HHUX € CKJIAJOBOI0 YaCTHHOK CHUCTEMH YIPABJIiHHS 1H(QOPMAIIHOK
6esnekoro banky.

O6poOka mepcoHaNPHUX JaHWX B iH(GOpMalilHIi (aBTOMAaTH30BaHi) cHUCTeMi 3MIHCHIOEThCS i3
3aCTOCYBaHHSM 3aC001B MEPEKEBOT0 3aXHUCTY BijJl HECAHKI[IOHOBAHOTO JOCTYIIY;

[lepconanbHi 1aHi 30epiraloThCs JIMIIEe Ha CTPOK, HEOOXIHUI BiIOBIIHO J0 METH iX 00POOKH, SKIIO 1HIIIE
HEe Tepeq0aueHo 3aKOHOMAaBCTBOM Yy c(epax apXiBHOI CIpaBH i JIJIOBOACTBA Ta OOPOOKH IEPCOHAIBHUX
JaHUX.

BreceHHs 3MiH 10 IEPCOHANBPHUX JTAHUX 3MIHCHIOETHCS 32 3BEPHEHHSIM BJIACHHUKA MIEPCOHAIBHUX JaHUX a00
IHIIMX CYO’€KTIB BIJIHOCHH, IIOB'I3aHMX 13 IEPCOHAILHUMH JaHUMH, SKIIO Ha Ie € 3roja cy0’ekTa
(BmacHWKa) MEpPCOHANLHUX JaHWX YH BIAMOBITHA 3MiHA 3IMCHIOETHCS 3a PIMIEHHSIM CyIy, IO Hadpaio
3aKOHHO1 CHUJIH.

3HUIIEHHS MEPCOHANBHUX JaHUX Cy0'€eKTa NEepCOHANBbHMX JaHuX, SKi 00poOnsoTbCS 3acobaMu
iHpopMalliiiHOi (aBTOMAaTH30BaHOi) cucTeMH baHKy, 3MiHCHIOETHCS 3a pPaxyHOK (YHKIIOHATY, SIKUH
peanizyeThcsi po3poOHUKaMH 1H(QOPMALIIHHUX CHCTEM Ta Y CIIOCIO, 10 BUKJIIOYAE MTOAAJIBIINY MOXKIUBICTh iX
BiJTHOBJICHHS YU TOHOBJICHHSI.

3 noBaroio,

AT «bBAHK «IIOPTAJI»



